3M™ Drive-Thru Systems Model G5 and Model XT-1




3M Commercial Solutions Division
3M™ Drive-Thru Systems Model G5 and Model XT-1

Operating Instructions

November 6 2014 - Revision 2.1




Table of Contents

Table of Contents

OVERVIEW ..ottt ettt ettt e ettt e e ettt e e e sttt e s ent et e e e sbbe e e e e nsbe e e e e sbaeaeensbaeaeesbeeaeenteeeennnes 7
Safety INFOMMALION ... e e e e e e e e s et e e e e e e s e e nnnrrareeeees 7
SAFELY RUIES ...ttt e e e e ettt e e e e e e s e e b e e e e e e e e e e nbnnaeeeaaeeeannn 7
Ta1e=TTe [=To B U LU PRRPR RO 7

S (o E= LYY o] o R PR PPPPPSTR 7
SYSIEM WAIMINGS ...ttt oottt e e e e e e et ettt et e e e s e s aabe et eeaeeesaanbebbeeeeaaeesaannnnaeeeaaeaeannns 7
@1 1= @0] 0)Y7=T 01 i o] o - PSPPSR 8
IMpPOrtant NOtES ANA NOLES........ciiei i s e e e e e s e e e e e e s s s s asn e ereeeeesannnnrnees 8
FCC and Industry Canada INfOrmation............cooiiiiiiiiiiee et e e sernre e e e e e e 8
CONFIGURATION oottt et e e ettt e e e s tae e e e sstae e e e astaeaeeasbeeeeeasbeeeeeansbeeeeantaeaesansaeeeennees 11
Enter Configuration IMOGE. .........uiiiii i ettt e e e et ee e e e e e e e e ennneeeeeaaens 11
Navigating the Base Station DiSPIAY .....cccccccis coiiiiiie e e e 11
Interpreting Display INfOrMation ............oviiiiiiiiiie e 12
BULE OIS . 12
Configuring With @ COMPULET ....eevieeiiiiciciis certieer e e e e s s e e e e e e s s e e e e e e s s rreer e e e e e e ennnneeees 13
Logging into the Base Station With @ PC ... 14
Change BasiC VOIUME SEttINGS......ccciiiiiiieiiis ctiiiiee e s s e e e e r e e e e e s er e e e e e s s nnnneeees 15
Inbound MiICrophone VOIUMIE. ... e e e e 15
OUtboUNd TaIK VOIUME ..ottt e et e e e e e e e ennnraeeeaaens 15
VEhICIE ALEIt VOIUME ...ttt et e e s bbee e e s bbeeeesbeeeeean 15
Outbound Greeter MesSSage VOIUME........c..uuiiiiiii et snaaaeeeee s 15
Change the MONItOr VOIUMIE ......coiiiiiiiiiiit ottt e e e e e e e e e e e e e e neaeeees 16
1] oTo] 0 oo I IS (= o PSP RPN 16

L@ TT11 oo 18] o I =1 G PRI 16
VERNICIE PIESEINL ...ttt oottt e e e e e ettt e e e e e e e e e anbaeeeaaaeeaanenneees 16
VERICIE APPIOACKH .ot e e e e e e e 17
PAgE MBS SAGES ... 17
GIEELEI MESSAGES ... e i it 17
Change the Night VOIUME ........ouiiiiii i e a e er e e e e s nneeees 17
R To 1S (=T g g (== o FT= PSSR 18
F Yo (o o 1= =T Y] £ PP URPRPTRRIN 18
REMOVE HEAUSELS .....eiiiiieii ettt ettt et e e b e e e e snbt e e s snbaeeesannaeeas 18

[ [l o= To R PR 19
RESELING INACHIVE DAYS ... iiiieiiee e ettt s s e e e e s s e e e e s s s st et e e eeaeeessssnaaeeeaaeeeannns 19
Checking Headset SOftware REVISION ............uuiiiiiiiiiiiiiiiee e e e r e e snivaaeeea s 19
Change NOiSE REAUCLION LEVEL ......cciiiiiiiiiiiiis ettt e e e e e e e 19
Inbound Microphone Noise Reduction LEeVel. ... 19
ACOUSEIC ECNO CANCEIIET ... e e e 20
Set System Date aNnd TiME.....uuiiiie i iiiciiiiies ceeeiirir e e e e s s e e e e e s s e e e e e e s sssnsnrarareaeeesannnnenees 20
(O gF-TaTo [= I €] o] o T 1 IR =] ui] o =SSP 20
Text and Audio PromptS LANQUAGE ......ccuiaaiiiieieiiee ettt e e e e e e e e e e e 20
Drive Thru AUdio DUPIEX MOUE ....cceeiiiiiiieiee ettt r e e et e e e e e e e s sennaan e e e e e e e anns 20
Page Channel Heard by Order TaKEr.........cuvieiiiiiiiiiiiie et e e e e e e e e e 21
Number of Base Stations at thiS Site..........ccuiuiiiiiiiiiii e 21

5 (o] (=R ST N (011 A O To 1= To I = (o] 1 1] o | AR 21
O 1= = To I = o 4T o PSSR 22
Customer Order Point Prompt LANQUAJE .. ..uuuvvieeeeiiiiiieieee e e s sstiteeeeee e s s snstnneeeeeesssnnnnnsneeeeees 22
Order Point TALK With NO VERNICIE .....ccoiiiie e 23
Order Takers and Page Messages in Cross Lane Mode...........c..eeeeviiiiiiiiiiiiieeeiniiiieeeeenn 23
D] (=Tot (o] g 1Y 1= TP TP 23
Kitchen NOISE REAUCTION ........uuiiiiiiiiiiiee ettt e e e e e e e s bbb ee e e e e e e e aaes 24

3M™ Drive-Thru Systems Model G5 and Model XT-1

Operating Instructions

November 6 2014 — Revision 2.1
Page 3 of 77



Table of Contents

Haptics “Vibration” Alerts and Blue LED Alerts on HeadsetS.......ccccccovvvvvvvieeeee i, 25
Haptics “Vibration” Alerts 0N HEAUSELS ........coiii it e e eeieee e e e e e 25
Blue LED AIEIS ON HEAUSELS .......eeiiieiiiitiiee ettt e e et e e e e e e e et be e e e e e e s annnreeeaaeeaannns 25
Order Taking MOOES SEIUP ... .uuuiiiiiiiiiiiiit ettt e et e e e e et e e e e e e e e s nnbe e e e e e e e e e anneeneeeas 25
Change Site SChedUIING ... e e e e e e e eas 26
ReguIar Sit€ SCHEAUIE ........coi e e e e e e e e e eeeaee s 26
Holiday/EXCeption SChEAUIE..........coii i e e e ee e e e 26
Change Site INfOrMEALION ......coii i et e e e e e e eee s 27
(O gF-TaTo [SIST =1 1Y T a1 o] [ To SRR 27
(O g T T oo [o I == T IT oo o 1= SRR 27
USEI PASSCOUES .....eiieeiieiiee ettt e ettt e e e e e e e ettt et e e e e e e s aabebeeeeaaeeesannbnbbeeeeaaeeeaannnbaneaaaaaean 27
TWO BaSE StAtiON SEIUP.....ccciiiiiiiie i cereee e e s et e e e e e st e e e e e s e st e e e e e e e e e e sntbnaeeeeeesannnes 28
T TS) = 1= Y= [ o TSRS 28
Load INStallation SELHNGS .....oooeeiiiiiie et e et e e e e e et e e e e e e e e annnbaeeeaaeeeas 28
Save INStallation SETHNGS ..vvviiiii i e e s e e e e s e s s e e e e e e e e e e aaees 28
TEChNICAl SEIVICE MESSAQE....ciieii ittt et ettt e e e e e ee e e e e e s et r e e e s s snstn e e eeeaeeesanrreneees 29
Factory Setup (Restore Factory Defaults).......... oo 29
Create and Load TemMPIAtES....cooi it ettt e e e e e e e e e e e nneeaee s 29
=T o To o) )] (=] o TR 29
Check the REVISION LEVEIS .......ooiiiiis ettt e et e e e e e e eeee s 29
Activate the BaCKUP INTEICOM .....uiiiiiiiiiciiiiis eeeee e e e e e e e e e s s r e e e e s s e e e e e e e e s s nnnraaeeaaeeean 29
OPERATION ettt ettt e e o4 e bbbt e e e e e e b e e et e e e e e e s e b bbb e et e e e e e sanbnrreeeeeeaaas 31
BM™ Drive Thru HEAASEt G5 ......ooiiiiiiiieiiiiis ettt ettt 31
OVBIVIBW ...ttt ettt ettt e e e oo oottt et e e e e oo an b ettt et e e e e e amn s beeeeeeaeeeeeannbsseeaeaaeseaannteneaeas 31
Assembling a 3M™ Drive Thru HeadsSet G5 ...........ooiiiiiiiiiiie e 31
TS = LT To T N I Vo TP REPR 31
Assembling the Control POd and Carfier..........cccuuiiiiieei i s e seee e e e rre e e e e e s nanes 31
Component ldentification and DeSCIPLION. .........cuiiiii e e e eeeeaee s 34
TaToTTor= (o] gl IR Te | | 1Yo T =P PEPR 35
FItting the HEAASEL .....vveeiiie i e e e e s e e e e e e e e e raeeeaaeee s 37
L y=T 0] Vot | gL 2T U= Y/ SRR 38
L@ 11 a0 = - 1 o = TSRS 39
L0 = o 1T o SRS 39
D QIR A =T To L= RSP PSR 39
L@ YT T TR UEET S 39
Component Identification and DESCHPLION..........uuiieiiiiiiiiie e e e e e e sarraeeaae s 40
TaTolTor= o) g INTe | o 101V o To L= TP PRPRT 41
FItting the HEAASEL ...t e e e e et eeaae e s 41
REPIACE The BAEIY ...ttt e e e et e e e e e e e e aab e eaaae e s 42
(O 11 Qo) 2 = T To = 2SRRI 43
L1127 011 o o F TR EUTT S 43
2o YIS -0 TR Y= (U] o SR 44
Navigating in the Base Station in RUN MOGE ...........uuiiiiiiiiiii e 44
Change Order TaKing MOOE ..........uuiiiiiiee et e e e e e e e e e e eneeeeeeas 44
Explanation of Order Taking MOUES ..........uuiiiiiiiie et e e e e e e e e e e 45
Listen: Auto, Manual, and AIWAYS ON .........iiiiiiiiiiiiiee e e e e s e e e e e e s ssabrreeaaeeseanes 45
Talk: Manual Latching, Push to Talk, AUTOMALIC ...........ooiiiiiiiiee e 45
Automatic Standby: On and Off ...........uuiiiiii e 46
Vehicle Detector: PreSENCE OF IgNOTEM ........oeiiiiiiiiiiiiie ittt 46
Order Point: Used OF NOT USEA .........ueiiiiiiiiiieii et e e et e e e e e e eeneeeeas 46
Which Order Taking MOAe 10 SEIECT ........eiiiiiiiiii et a e e 46
Change Lane MOGE .........uuiiiieiiiiiieee et e e e e e s e et e e e e e e s s s b re e e e e e e e s nnnrrneees 46
IS 11 = g = PRSPPI 46
CFOSS BN ...ttt 5 Rttt et e s s st et et e s e e nnn e 47
(1 aF= T o TCINY o] 8] 04101 (o o - S a7
November 6 2014 — Revision 2.1 3M™ Drive-Thru Systems Model G5 and Model XT-1

Page 4 of 77 Operating Instructions



Table of Contents

MAINTENANCE ...ttt et e st e e st e s sttt e e s s st et e e e ssbeeeaansaaeeeeantaeaesantaeeeennteeeeenees 48
LTl o o= To LS PR 48
Y=Y 0] = Vo o I £ L= T = 14 =T PSSR 48
Replacing the Ear and Headband Pads ...........oooiiiiiiiiii i 49
ol o Lo To [T =Y A = 1o [T SRS 49
[0 Tor= 1 1o o U PPRRT 49
Cleaning the Contacts in the Headset Charger WellS...........ooooiiiiiiiiiiiiiieieeeeen 50
Lo 2 1= 1o PSPPI 50
Care, Handling and STOTA0E .........uueiiieaieiitiiee ettt e e e e e e e e e e annnaneeeaaens 50
0TV o =Y\ = 1S 7= T [ 50
LO{aT= 1o o I = T= 1 (=] =T R 50
(DY oo k][ g o o) 1 = T= 1u (=1 1= T PSSR 51
Making Sure Batteries are Ready fOr USE.......c.ooiiiiiiiiie i e e e e 51
Important Information about Rechargeable Batteries .........ccccccveviciiiieiie e 51
DG I R =T Vo T PSPPI 52
Replacing the Ear and Headband Pads ...........oooiiiiiiiiiiiiiiie e 52

D QI R == 1 (=T VA @ 4 = 1 o 1T USRS 52
[0 Tor= 1 1o o U PPRRT 52
Cleaning the CONLACES ........ii et e e e e e st e e e e e e e e e ennnaaeeeeaens 52

D QIR A 2T 11 (=] 1RSSR 52
Care, Handling and STOTA0E ... .. ..uueiiieaieiiiiii ettt e e e e e e e e e e e annnaneeeeaens 52
[0V = o =Y\ = 1S T= T [ 53
LO{aT= 1o o I 5 T= 10 (=] - R 53
(DY oo E] [ g o o) 1 == 1u (=1 1= PSSR 53
Making Sure Batteries are Ready fOr USE.......c.ooiciiiiiiiie it e e e 53
Important Information about Rechargeable Batteries .........cccccceevvciviieiie i 54
TROUBLESHOOTING ...ttt ittt stet et e ettt ettt e e sttt e e e st e e e snbe e e e s snbeeeeessbbeeeesbbeeeeanbeeeaeans 55
Headset INAICAtOr LIGNTS. ... et e e e e s e e e e e s e e nnnraneeeeees 55
General TroubIESNOOtING ......cci i e e e e s 57
Battery and Battery Charger Troubleshooting ....... i 59
APPENDIX: DECLARATION OF CONFORMITY ...iiiiiiiiiis ciiiiee et sieee e 60
APPENDIX: BASE STATION SPECIFICATIONS ......oiiiits oot 61
PRYSICAL ...t ettt oottt e e et er e e e e e e b b e e e e e e e e e e aareaaaeas 61
[ T=Tod 1 o | U EP PRSPPI 61
FUNCHONGAL. ...y ettt e e e e et e et e e e e e e e nbe e e e e e e e e e annbrneaaaaeas 61
APPENDIX: GREETER MODULE ......cciiiiiiiiiiiiiies eete ettt ettt sita e e ssaae e e e snnsaeesanssees 63
T (=T (=T Y= 11| o PP PR PP TRPRPRPRPRIN 63
Enter the Greeter Configuration MENU ...........ccooiiiiiiiiiie e e e e e e e e e e e eans 63
MESSAGE ACLIVALION ....eeiiiiiiiieetie ittt e ettt e e e e e ettt e e e e e s e nbebeeeeeaaeesaanneneeaaaaeeanns 64
Tt o] (o Y =TT Vo = R PPRRT 64
Choose Headsets Messages Playback TO.......cooo e 65
Message Daypart DefinitioNS. ..........ooi i e e 66
Greeter MeSSAgE PrOPEITIES ........eiiiiiieiiiitete ettt e e e e e s e e e e e e e e e annnaneeeaaens 66
Change Playback Delay TiMe.... ..o ottt e e e e e et e e e e e e s e e naeeeeeaaeseannneeeeeas 66
Change Playback MOE...........uiiiiiiiiiiiiic e e e e e e et a e e e s e st e e e e e e s eaanraeeeas 67

Set Greeter Playback through HEadSEetS. .......cocuuiiiiiiiii i 67

Set Playback through MONIOT .........oiiiiiiiie e e e e e e e e e s e snnraeeeas 67

Turn on Tone to Headsets During Greeter Playback ............coooiiiiiiiiiiiiiiiiceee e 67

Turn on Restaurant Closed Playback MESSAQE ........uuiiie i iiiiiiieae et e e e e e e e e aaees 68

Turn on External Detector Playback MESSAQE ........uueiiiiiiiiiiiiiea e a e 68

[T eI (T =YY 1= (o o PR TR 68
Alert & Reminder MeSSage PropPerti€S .......ccuiiiuiieiiiee et e e s e e e e s 69

3M™ Drive-Thru Systems Model G5 and Model XT-1

Operating Instructions

November 6 2014 — Revision 2.1
Page 5 of 77



Table of Contents

Alert Message External Trigger INPULS ......evieeii it e e s s e e e e e e s snnareae e e e e e s e nnnes 69
MESSAGE NAMIES ... i s e e e e s 70
Dual LaNe SYSIEMS — LANE 2 ......eeiiiiiiiiiiiieii ettt e e e ettt e e e e e e e et e et e e e e e e s nbbeeeaeaeesaannnreeeeaaaaanns 70
Tandem Pull Ahead Playback MESSAQE.......coi i it 71
Greeter Setup (For Systems with V2, V3, or V4 Base  Station software)...........cccccceeeeeens 71
Greeter Setup (System DefaultS) ..o e s 72
Greeter Setup (CUSLOMET SELHNGS) «.ooviiiiiiiiiis et et e e e e e e e e e e e e e e e s aneeeeeeas 73
Greeter Setup (EXamPple SEtINGS) ..coveiiiiiiiiiis it e e e e e e e e eas 74
INDIEX ..ttt ettt oottt e e ookttt 4o 4o b bttt e e o4 e R R e e ettt et e e e e R R e e e et e e e e e e b nareeee e e s e annrees 75
November 6 2014 — Revision 2.1 3M™ Drive-Thru Systems Model G5 and Model XT-1

Page 6 of 77 Operating Instructions



Overview

Safety Information

Overview

Safety Rules

Read, understand, and follow all safety informationtained in these
instructions prior to installation & operation diet 3aM™ Wireless
Communication System Model XT-1 and the 3M™ Drivietl Headset G5.
Failure to follow all instructions listed could tésin electrical shock, fire
and/or other personal injury. Retain these insioas for future reference.

Intended Use

The 3M™ Wireless Communication System Model XT-@l &me 3M™ Drive
Thru Headset G5 are intended for use to providag+adio-frequency audio
communication in quick service drive-through ressatis and convenience
stores.

The system must be installed as specified in th&"3Wireless Communication
System Model XT-1 Installation Instructions and igted as specified in 3M™
Wireless Communication System Model XT-1 Operatimgjructions in quick
service drive-through restaurants and convenietaces It has not been
evaluated for other uses or locations.

Signal Words

Explanation of Signal Word Consequences

Indicates a potentially hazardous situation, which, if
WARNING: not avoided, could result in death or serious injur y
and/or property damage.

i\

AN Indicates a potentially hazardous situation which, if
&= CAUTION: not avoided, could result in minor or moderate
injury and/or property damage.

NOTICE: Indicates a potentially hazardous situati  on, which, if
not avoided, may result in property damage.

System Warnings

A WARNING

To reduce the risks associated with hazardous volta ge:

. Disconnect power to the receptacle before installing or removing the
Base Station Power Supply. When removing receptacle cover screw,
cover may fall across plug pins or receptacle may become displaced.
Use only with duplex receptacle having center screw. Secure unitin
place by receptacle cover screw.

. If power supply is supplied with a grounding pin, connect directly to a
grounding receptacle — 3 prong.

. Do not use the XT-1 Base Station or the XT-1 Headset or the G5
Battery Charger if the power supply cord or enclosure is damaged.

3M™ Drive-Thru Systems Model G5 and Model XT-1 November 6 2014 — Revision 2.1
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Other Conventions

To reduce the risks associated fire, explosion & pr  operty damage:

Use the power supply indoors and in dry locations only.

Do not open, crush, or expose to heat above 55 °C/130 °F. For
additional charging and use instruction refer to operators manual

The battery used in this device may present a risk of fire or chemical
burn if mistreated. Do not disassemble, heat above 55 C/130 F, or
incinerate. Replace model XT-1 battery with Lithium-lon battery 3M
78- 6911-4721-5 only. Replace model G5 battery with Lithium-lon
battery 3M 78-8117-4656-5 only. Use of another battery may present
a risk of fire or explosion. Keep away from children. Do not
disassemble and do not dispose of in fire.

Always replace batteries, battery chargers and power supplies with
3M approved units acceptable for use in this system to avoid system
function & safety concerns.

The 3M™ Drive-thru Headset Battery Charger, G5 12-slot and the
3M™ Drive-Thru Headset Charging Station, G5 are supplied with two
power connections to allow for connecting an additional charger
and/or base station. During installation, do not connect more than
one power supply to one charger, or to the interconnected string of
chargers.

Do not modify this 3M™ Wireless Communication System Model XT-
1, or 3M™ Drive Thru Headset G5. Install only 3M provided
components. Use only 3M approved system replacement parts.

A CAUTION

To reduce the risks associated with environmental ¢ ontamination due to
battery pack & to lead in the solder:

Dispose of batteries, power supplies, battery charger and base
station in accordance with federal, state & local requirements. If
preferred, return these components to 3M Service Center for recycle.

Important Notes and Notes

Important Note:
It is strongly recommended that you pay attent@mmformation inside of an
“Important Note:” box.

Note:
You may find information inside of a “Note:” box Ipéul.

FCC and Industry Canada Information

November 6 2014 — Revision 2.1
Page 8 of 77

Important Note:
FCC RF Exposur e Statement:

3M™ Wireless Communication System, Model XT-1 amel BM™ Drive
Thru Headset G5 comply with FCC RF radiation expedimits set forth for
an uncontrolled environment when operating basetihograveraged output
power with duty cycle not to exceed 7.63% with pagation distance of
25mm. The wireless system must not be co-locategperating in
conjunction with any other antenna or transmitter.
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The XT-1 Base Station complies with FCC RF radiataposure limits.
This equipment should be installed and operatel avihinimum distance of
20cm between the radiator and your body. Thisughe$s any external
antenna. For any external antenna that is usedtiaé XT-1 Base Station,
the minimum length of RF cable required is 75 feet.

The use of accessories not approved by 3M Compaciyding but not
limited to batteries, antennas, wall adapters,gdra; ear pads and foam tips
and convertible covers, may cause your headseatfunttion or in the case
of unapproved electrical accessories may causdavise to exceed RF
energy exposure guidelines.

FCC Note:

This equipment has been tested and found to cowifthythe limits for a
Class A digital device, pursuant to part 15 of B@C Rules. These limits arg
designed to provide reasonable protection agaarshtul interference when
the equipment is operated in a commercial envirarimihis equipment
generates, uses, and can radiate radio frequercgyeand, if not installed
and used in accordance with the instruction mamaal; cause harmful
interference to radio communications. Operatiothi®f equipment in a
residential area is likely to cause harmful intexfee in which case the user
will be required to correct the interference atdug expense.

Canada Note: CAN ICES-3 A/INMB-3 A

This device complies with part 15 of the FCC Rued with Industry Canad
license-exempt standard RSS-210 as of the dateedrirOperation is subject
to the following two conditions: (1) this device yneause interference, and
(2) this device must accept any interference, nlicly interference that may
cause undesired operation of the device.

Cet appareil est conforme avec la norme RSS-2hdubtrie Canada exemp
de licence a compter de la date imprimée. Son immoément est soumis au
deux conditions suivantes : (1) cet appareil pauser des interférences, et
(2) cet appareil doit accepter toute interféregjosgmpris celles pouvant
provoquer un fonctionnement indésirable de I'agpare

FCC and IC I dentifiers:
XT-1 Headset:

FCC ID: DGFBCSDXT1H
IC: 458A-BCSDXT1H

XT-1 Base Station:

FCCID: DGFBCSDXT1B
IC: 458A-BCSDXT1B

3M™ Drive Thru Headset G5:

FCCID: DGFBCSDG5H1
IC: 458A-BCSDG5H1

3M™ Drive-Thru Systems Model G5 and Model XT-1 November 6 2014 — Revision 2.1
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Note:

Modifications to this device shall not be made withthe written consent of
3M Company. Unauthorized modifications may void #uthority granted
under Federal Communication Rules and Industry @afules permitting
the operation of this device.

Recycling / Disposal (Notice to European Union customers)

These products must be disposed respectively rtyc

at the end of their lifetime according to thefttilen
mandatory laws and rules.

&
2

Under European Union (“EU”) Directive on Waste
Electrical and Electronic Equipment, Directive
2012/19/EU products of “electrical and electronic
equipment cannot be discarded as municipal waste
anymore and manufacturers of covered electronic
equipment will be obligated to take back such potslu
as the end of their useful life. For appropriaspdsal
and recycling instructions, contact your local 3M
representative.
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Configuration

Enter Configuration Mode

Configuration mode is a passcode-protected aré¢admiains most of the
configuration options for the base station systéJsing the access provided for
users it is possible to set up all of the functlipaf the system.

For basestations with software version 4.0 or ai@ higher.
To enter the configuration mode:

* From the Run mode menu, pressie.

» Enter your user passcode.

*  Presvode again. The display will show the user name and ID numbe
(e.g.,UserliID=1 )

For basestations with software version 2.29 or 8r13.42.
To enter the configuration mode:

e From the Run mode menu, press and ivalde.

e While continuing to holdode, enter your user passcode.

* Releasasode. The display will show the user name and ID numbe
(e.g.,UserlID=1 )

Notes:
The default user password is 1234.

There are two levels of passcode: installers ardsusUsing a user’s
passcode permits you into the entire system menu.

Navigating the Base Station Display

Once you are in the configuration mode, you cantluséuttons on the base
station display to update all configuration paraamet

3M™ Drive-Thru Systems Model G5 and Model XT-1 November 6 2014 — Revision 2.1
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Interpreting Display Information

Depending upon what you are doing, or what youdmgriext on the display
screen is handled according to the following cotiogis:

Static or Informational Static, informational, or non-
editable text has no markings on
it.

<Editable, not selected> Editable items that are not
currently-selected appear inside
of outwardly-pointing pointers.

>Editable, Selected< Editable items that are currently-
selected appear inside if
inwardly-pointing pointers.

Editable, in Edit Mode Editable items that are currently
being edited have arrows
pointing inwardly.

[Variable, not Editable] Variable items that cannot be
edited appear inside of square
brackets. In some cases the item
is editable, but only from a
different location in the menu.

{ information } An on-screen explanation of a
key point or reminder appears
within curved brackets.

Buttons
Following is a brief description of the buttonstbie display and their functions.

Directional arrow You can use these buttons to scroll around

(™ 4V A) buttons when navigating the menus. When you are
editing information, the up and right arrows
scroll “up” (increment) and the down and left
arrows scroll “down” (decrement) list of

values.
Number/letter ¢ —9) You can use these buttons to specify exact
buttons numbers or letters in fields that permit them.

Each time you press button, the result
changes to the next available number or
letter. For instance, pressing the 7 button
three times creates a letter “t” (7-s-t). See
Service button below for creating upper-case
letters.

November 6 2014 — Revision 2.1 3M™ Drive-Thru Systems Model G5 and Model XT-1
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Mode (Exit) button In run mode, you must press and hadde
while entering your passcode to enter user or
installation service.

In user and installation service modes, use
theMode button to exit from a current field
that you are editing without saving any
changes or to go upward (backward) in the
configuration menus.

Enter (Select) buttons Use theenter button to execute the current
(both buttons perform the selection:

exact same functions .
) Pressingenter on a menu opens the menu

and shows you its submenu items.

Pressingenter on an editable field switches
you to edit mode so you can change the value
in the field using the arrows and

number/letter buttons where applicable.

Pressingenter while in edit mode saves the
changes you have made and exits edit mode.

Service (Shifty button Use thservice button to access upper-case
letters or to initiate a service call to 3M or as
a confirmation in some items.

Pressing and holding theervice button while
editing a field that permits alphabet letter
entry (e.g., store address) shifts the letter to
upper case.

In run mode, press and hold th&vice

button, then enter your passcode to initiate an
internet request for help from 3M. A 3M
representative will call your store telephone
number shortly after you initiate the request.
Your base station must be connected to the
internet for this function to work. If you
press theservice button and do not enter a
passcode, the base station will go to a
Service screen used for installation and
troubleshooting.

The directional arrows can be used for scrollimgrfrone menu item to another
or to scroll through available choices when edifietfs.

Configuring with a Computer
All of the procedures in this chapter assume tbatare using the display to
configure your base station(s). However, the Iséetion can function as a web
server, which means it can be configured using aTP€ web-server
functionality is disabled on a new base statiorit saust be enabled and
configured on site.
To set up web-server functionality:

» Connect the base station:
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*  Peer-to-Peer — a direct connection between the base station and
the PC using a crossover cable
» Private network — a connection between the base station and a
router, switch or hub using an Ethernet cable. F@ds
somewhere on the same network.
Enter the configuration mode, see page 11.
Selectl6 Network Setup
Change the values f@ address , subnet mask , default
gateway , E-mail server , andYour E-Mail Address Suffix
according to the table below.
Cycle the power to the base station.
Enter the configuration mode.
Selectl6 Network Setup
Change the values fareb server enabled andemail enabled  to
Yes.
Cycle the power to the base station.

Setting If Peer-to-Peer If Private Network
IP Address Base Station 192.168.99.2 192.168.0.110
(or another unused address in the same address
space as the DHCP address)
PC 192.168.99.1 DHCP
Subnet mask Base Station 255.255.255.0 255.255.255.0
PC 255.255.255.0 No requirement
Default gateway Base Station 192.168.99.1 192.168.0.1
(or the switch, router, or hub address)
PC Leave blank 192.168.0.1
(or the switch, router, or hub address)

E-mail server: 192.28.32.161

Your E-mail address suffix: mmm.com

Logging into the Base Station with a PC
Once the base station is connected and configuwreaan log into it from any
other computer on the network and operate theostats you would from the
local interface.

To log into the base station:

November 6 2014 — Revision 2.1
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Using a web browser, type in the IP address ob#se station in the
browser’'s Address bar, then presser.
Type in your user name and password, then fass.
e The default user name is “Userl”; the default pasdvis
“1234".
« Do NOT type the space between User and the usebenfa.g.,
type “User5” instead of “User 5”).
« If the password has been changed, you can lodrg tise base
station to find out what it isSL@ Change Passcodes >
Change User Passcodes |, then look at the current code).
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Change Basic Volume Settings

Note:
All volume settings should be adjusted during ndrongeak business hours,
Adjusting them during slow times will likely prodeicvolume settings that ar
too low.

D

Note:
Inbound and outbound are always defined from thegaetive of the headsef.

Inbound Microphone Volume

Changing the inbound microphone volume affectsthend volume coming
from the customer order point microphone.

To turn up or down the inbound microphone:

» Enter the configuration mode, see page 11.
» Select a new value f@rl Drivethru Volume > Inbound Mic
Volume. The range is O (silent) to 20 (maximum).

Outbound Talk Volume

Changing the outbound talk volume affects the vawhthe speaker at the
customer order point.

Note:
To avoid feedback, set the outbound talk volumipasas possible.

To change the outbound talk volume:

» Enter the configuration mode, see page 11.
* Select a new value f@l Drivethru Volume > Outbound Talk
Volume . The range is O (silent) to 20 (maximum).

Vehicle Alert Volume

Changing the vehicle alert volume affects the vawhthe vehicle alert signal
on the headsets.

To change the vehicle alert volume:

» Enter the configuration mode, see page 11.
» Select a new value f@ Drivethru Volume > Vehicle Alert
Volume . The range is O (silent) to 20 (maximum).

Outbound Greeter Message Volume

Changing the outbound greeter message volume sifeetsound volume of the
custom greeting messages and the system interatings (“Store Closed” and
“Pull Forward”).

To turn up or down the greeter message volume:

« Enter the configuration mode, see page 11.
e Select a new value f@x Drivethru Volume > Greeter Message
Volume. The range is O (silent) to 20 (maximum).
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Change the Monitor Volume
The monitor is an additional speaker that can leel &s monitor drive thru
communication without a headset, typically in thitetien. If the monitor has a
volume control built into it, you can use it to ¢an the overall volume level of
the speaker. To be more specific about which ehtsngou want to control,
follow the instructions in the following sections.

Inbound Listen
Changing the inbound listen volume affects how lpdlde monitor plays the
inbound (customer order point) communication. Yan also disable the
monitor playing inbound sounds.

To change the inbound listen monitoring settings:

« Enter the configuration mode, see page 11.

*  Select02 Monitor Volume

* To enable or disable the monitor playing the inltbsaunds, change
the value folnbound Listen: Enable to ONor OFF

* To change the volume level, select a new valuénfarund Listen:
Volume . The range is O (silent) to 20 (maximum).

Outbound Talk
Changing the outbound talk volume affects how lguble monitor plays the
outbound (order taker) communication. You can disable the monitor
playing outbound talk.

Note:
To avoid feedback and echo, set the outbound talknve as low as possible|

To change the outbound talk monitoring settings:

» Enter the configuration mode, see page 11.

*  Select02 Monitor Volume

* To enable or disable the monitor playing the outfabtalk, change the
value forOutbound Talk: Enable to ONor OFF

* To change the volume level, select a new valu®tabound Talk:
Volume . The range is O (silent) to 20 (maximum).

Vehicle Present
Changing the vehicle present volume affects howllpthe monitor plays the
vehicle present tone. You can also disable theitmoplaying the vehicle
present tone.

To change the vehicle present monitoring settings:

« Enter the configuration mode, see page 11.

e Select02 Monitor Volume

* To enable or disable the monitor playing the vehpresent tone,
change the value fafehicle Present: Enable to ONor OFF.

e To change the volume level, select a new valu&/ébicle
Present: Volume . The range is O (silent) to 20 (maximum).
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Vehicle Approach

Some sites are equipped with a vehicle approaactiet which alerts you
when a vehicle enters the parking lot or drive tigto approach lane. If your
site is equipped with the detector, you can chahgerolume at which the tone
is played on the monitor. Also, if you do not wishhear the tone, you can
disable it.

To change the vehicle approach monitoring settings:

« Enter the configuration mode, see page 11.

*  Select 02 Monitor Volume

» To enable or disable the monitor from playing tkeéiele approach
tone, change the value fdehicle Approach: Enable to ONor
OFF.

* To change the volume level, select a new valu&ébicle
Approach: Volume . The range is O (silent) to 20 (maximum).

Page Messages
Paging is headset-to-headset communications. Changamgdbe message
volume affects how loudly the monitor plays intdmpaging messages. You can
also disable the monitor playing internal pagingsages.

Note:
To avoid feedback and echo, set the volume as sopoasible.

To change the page message volume monitoring g&ttin

» Enter the user service mode, see page 11.

*  Select 02 Monitor Volume

* To enable or disable the monitor playing interredipg messages,
change the value f@TAGE Messages: Enable  to ONor OFF

* To change the volume level, select a new valu®ABE Messages:
Volume . The range is O (silent) to 20 (maximum).

Greeter Messages
Changing the greeter message volume affects hodiyldlne monitor plays the
greeter messages. You can also disable the mquéging the greeter
messages.

To change the greeter message volume monitoritigget

» Enter the configuration mode, see page 11.

e Select02 Monitor Volume

* To enable or disable the monitor playing greetessages, change the
value forGreeter Messages: Enable to ONor OFF.

e To change the volume level, select a new valu&feeter
Messages: Volume . The range is 0 (silent) to 20 (maximum).

Change the Night Volume

You can assign a standard reduction in the volwwel lof the customer order
point speaker for night hours when lower volumgyscally required. With the
night volume set, the system automatically adjtressolume during night
hours, then back to normal during the day.
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To change the night volume setting:

» Enter the configuration mode, see page 11.

» Select a new value f@3 Night Volume > Reduce DriveThru
Volume At Night By . The range is 0 to the current day volume
level.

Notes:
Night Volume is never higher than Day Volume.

Night volume reduction is a subtracted value, hetresulting level;
therefore, if it is the same as the day volumellahe speaker will turn off at
night.

You cannot change the day outbound talk voluméhnscreen, only the
reduction amount identified above.

Registering Headsets
Each headset must be registered to a base statiorelit can be used.

XT-1 headsets have a single serial number. Thisheuns imprinted on the
headset.

G5 headsets have 2 serial numbers - one for theddfol Pod and the other

for the G5 Carrier. The G5 Control Pod serial nunmibé¢he primary tracking
number for the G5 headset and this is the serialbau that gets registered on
the base station. Once registered, it should ned i@ be registered again unless
it is intentionally removed.

Add Headsets

The procedure below applies to both G5 and XT-Ibet. Each headset has a
unique serial number. This number is broadcaitedase station whenever the
headset signs on.

Notes:
One headset should not be registered to more thamactive basestation at
any given site, whether or not the bases are ioterected.

In dual-lane installations, all headsets are regst to Base #1.

To register a headset:

« Enter the base station configuration mode, see page

»  Select04 Registration > 1 Add New Headsets

e Power on the headset when prompted.
Or in the case of a G5 headset, insert he batteaytomatically power
on the headset.

*  Wait up to two minutes fojHeadset xxxxxxx Has Been
Registered!}  to appear at the bottom of the display.

* Repeat the steps above for additional headsets.

*  Pressvode when finished.

Remove Headsets

Perform the following steps to un-register a ldsistroyed, or otherwise
removed headset from the system, including a hé#useis sent back to 3M
for repair. The headset would have to be regidtagain at a later date.
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« Enter the base station configuration mode, see page

*  Select04 Registration > 2 Remove Headsets

» Scroll to the number of the headset you want toagister.
e Pressnter.

Note:

If you do not know or have access to the numbé¢h@headset to be un-
registered, identify the headsets that you wanémaain in service and un-
register any that remain on the list.

List All Headsets
To see a list of the registered headsets:

» Enter the base station configuration mode, see page
»  Select04 Registration > 3 List All Headsets

Resetting Inactive Days

For any headset, you can manually reset its nuwiieactive days to zero (see
“Change Self Monitoring” on page 27 for informatiahout the inactive days
timer.

To reset the inactive days:

« Enter the base station configuration mode, see page

« Navigate ta08 Headset Setup > Currently Editing Headset

* Pressd or P> if necessary to scroll to the headset ID numbetHe
headset you want to reset.

* SelectcCLEAR>

Checking Headset Software Revision
To check the software revision number for a headset

» Enter the base station configuration mode, see page

» Navigate ta08 Headset Setup > Currently Editing Headset

e Pressd or P> if necessary to scroll through the headsets. ftevare
version appears below the headset ID number.

Change Noise Reduction Level

There are several ways to improve the sound quatlitie headset using the
following settings.

Inbound Microphone Noise Reduction Level

The inbound microphone noise reduction level sgtteduces background noise
to make it easier to hear speech at the custorder point.

Perform the following steps to increase or decréaseoise reduction level.

» Enter the base station configuration mode, see page

* Make a new selection f@5 Noise Reduction > Inbound Mic
Noise Reduction Level . Options ar®ff , Min, Low, Med, Hi, and
Max. You may need to experiment for a setting thatkedest for
your ambient noise environment.
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Acoustic Echo Canceller

Perform the following procedure if there is a deldyepetition (echo) of the
outbound sound:

» Enter the base station configuration mode, see page

* Make a new selection f@5 Noise Reduction > Acoustic Echo
Canceller . Options aréin, Low, Med, andMax. You may need to
experiment for a setting that works best for yaub&nt noise
environment and staff.

Set System Date and Time
Perform the following procedure to set the systiene tand date.

» Enter the base station configuration mode, see page
* Change the date and time valuesd®iSet Time & Date in the
Time andDate fields as required. Use the arrows to scroll fimme
field to the next and type new values over thetagsdata in the
formats shown in parentheses:
e HH= Hours (01 to 24, e.g., 6:00 pm is 18)
e MM= Minutes (01 to 60)
e SS= Seconds (01 to 60)
¢ MMM Month (Jan, Feb, Mar, Apr, May, Jun, Jul, AugpSOct,
Nov, or Dec)
« DD=day (01 to 31)
e Year = Last two digits of the year (00 to 94 is fixed and
cannot be changed)

Change Global Settings

Global settings are an assortment of options tbatrgust choose based upon
the basic configuration of your system.

Text and Audio Prompts Language

You can choose between English, Spanish, Germarki@nch language for all
text and audio prompts, which is essentially alihef factory prerecorded
information coming from the base station and alihef printed text on the
display.

Note:
Changing the text and audio prompt language wslb @hange the language pf
the headset messages.

Perform the following procedure to change the &d audio prompts:

» Enter the base station configuration mode, see page
» Change the value f@7 Global Settings > Text & Audio
Prompts Language  toEnglish , Espafiol , Deutsch , or Francais

Drive Thru Audio Duplex Mode

The system can function using half duplex or fuipbx modes. Choosing
between the two modes is based upon the desiredtape
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Note:
In half duplex installations, all latching ordekitag modes and hands free
mode are disabled.

Perform the following procedure to change the dtireugh audio mode:

« Enter the base station configuration mode, see page
e Change the value f@7 Global Settings > DriveThru Audio
Duplex Mode toFull orHalf .
« In half-duplex systems, when the order taker is speaking, it is
impossible to hear any speech coming from the custarder
point.
« Infull-duplex systems, the order taker can speak and hear speech
coming from the customer order point at the same-ti

Page Channel Heard by Order Taker
You can enable or disable the order taker fromdpalvle to hear any paging

while speaking to a customer over the customerrgrdimt. This may prevent
interference with the order taking process.

Perform the following procedure to enable or disghk order taker hearing
pages while talking:

» Enter the base station configuration mode, see page

* Select 07 Global Settings .

e To enable or disable the monitor playing the outfabtalk, change the
value forPAGE Channel Heard by Order Taker: toNOor YES

Number of Base Stations at this Site

When there are two base stations used togetheteftarndual, or side-by-side
drive thrus) they must be configured to work togeth

Perform the following procedure to enable the ttadisns to work together:
On the base first station:

« Enter the base station configuration mode, see page

e Change the value f@7 Global Settings > Number of
BaseStations at This Site to2.

* Pressnter to implement the change.

* On the first base station, stations, change thgevialr07 Global
Settings > Lane Number of This Base Station to 1.

On the second base station:

» Enter the base station configuration mode, see page

e Change the value f@7 Global Settings > Number of Base
Stations at This Site to 2.

» Pressnter to implement the change.

e Onthe second base station, stations, change the fea 07 Global
Settings > Lane Number of This Base Station to 2.

Store is Now Closed Prompt

Perform the following procedure to enable or disghk automatic store closed
prompt to let customers know in your absence thastore is closed:
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Note:
Make sure that you disable the automatic storeedg@sompt in stores that are
open 24 hours.

I. Enter the base station configuration mode, see page
e Change the value f@7 Global Settings > "Store is Now
Closed” Prompt?  to Yes or No.

Pull Ahead Prompt

You can let customers know to pull ahead when #reyat order point #2 in a
tandem drive thru when it is out-of-service.

Pick Up

Cash

Order Order
Point #2 Point #
] m)

—-

Figurel

Perform the following procedure on Base #2 to emabldisable the automatic
pull ahead for Order Point #2:

« Enter the base station user service mode, seeldage
e Change the value f@7 Global Settings > "Pull Ahead”
Prompt (Tandem Only)? to Yes or No.

Customer Order Point Prompt Language
Perform the following procedure to select the laagp(s) of the store closed and
pull ahead prompts. The prompts can be spokemgtigh, Spanish, French,
German, or repeated in multiple languages:

« Enter the base station configuration mode, see page

e Change the value f@7 Global Settings > Order Point
Prompts in English? to Yes or No.

» Pressnter to implement the change or pressie to abandon the
change and leave the option at its previous setting

* Change the value f@7 Global Settings > Order Point
Prompts in Spanish? to Yes or No.

» Pressnter to implement the change or pressie to abandon the
change and leave the option at its previous setting

e Change the value f@7 Global Settings > Order Point
Prompts in French? to Yes or No.

e Pressnter to implement the change or pressie to abandon the
change and leave the option at its previous setting

e Change the value f@7 Global Settings > Order Point
Prompts in German? to Yes or No.
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Order Point TALK with No Vehicle

Perform the following procedure to permit or preivétre order taker to talk to
the order point when no vehicle is detected.

« Enter the base station user service mode, seeldage
e Change the value f@7 Global Settings > Order Point TALK
With No Vehicle? to Yes or No.

Order Takers and Page Messages in Cross Lane Mode

In systems with two customer order points, in ctasg mode, you must specify
the number of order takers you will be using to enakre that non-order takers
can hear orders being taken on one or both la8asilarly, you must specify
whether you want page messages to be heard bgadkbkts or only within each
lane.

Perform the following procedure to specify the nembf order takers in cross
lane mode.

« Enter the base station configuration mode, see page
» Change the value f@7 Global Settings > Order Takers in
CROSS Lane Mode? to1 or2.
« If you select 1, non-order takers will hear theeyedfrom lanes 1
and 2.
« If you select 2, non-order takers will hear onlg tirders on the
lane for which the headset is configured.

Perform the following procedure to enable or disgiaging to be heard by
operators on both lanes.

» Enter the base station configuration mode, see page
e Change the value f@7 Global Settings > PAGE Messages Can
Cross Lanes? toYESorNQ

Detector Type

Because there are two basic types of vehicle detgmtise and presence, you
must specify which type you have in the base statio

« Enter the base station configuration mode, see page
* Change the value f@7 Global Settings > Vehicle
Detector#1 to Presence orPulse .

Note:
Vehicle detector#1 is always the order point.

» For presence type detectors, specify a valu&dbicle Detector
#X Minimum (Seconds) . Setting a higher number will increase the
customer’s wait time, but decrease false detectiosuscould be caused
by cars driving over the detector without stopping.
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Notes:
When the pulse setting is used, each call mushteceby pressing the page
button on the headset.

match the dip switch setting on the board.
If the vehicle detector is set to delay (via itsnosiip switches) and you set a

delay in the base station, the delays are addiive:could end up with a
longer than expected total delay.

If you are using a vehicle detector board, thegames or pulse setting should

Kitchen Noise Reduction

Activating this option reduces the amount of baockigd kitchen noise picked
up by the order takers headset microphone andntigtes to the order point
speaker.

Perform the following procedure to enable or disafitchen Noise Reduction.

« Enter the base station configuration mode, see page
» Change the value f@7 Global Settings > Kitchen Noise
Reduction to DYNAMICor OFF.

Important Notes:
By default, the Kitchen Noise Reduction is set dNAMIC.
For this feature to function, all “signed-on” headsmust be of version 5.12 or later.
If even one headset of an older version signsten, t
feature will automatically be disablbekpite it's value remaining set as DYNAMI
base station emits 3 audible chirps and
Run Screen will display a message
Headset <XXXXXXX> allows kitchen noise ",

IC

In the event the Kitchen Noise Reduction featurebeen disabled due to a
headset with an older version of software haviggeil on, use the base

station’s menu to identify and remove the offendiegdset(s) before restarting

the base station, in order to restore the feature.

1. Identify and write down the serial numbethe headset or headsets that
have a software version 5.12 and lower drfjgsming the following steps

» Enter the base station configuration mode, see page
» Navigate ta08 Headset Setup > Currently Editing Headset
» Pressd or W if necessary to scroll through the headsets. The
software version appears below the headset ID numbe

2. Unregister the headset(s) identified abovpdrforming the following
steps

« Enter the base station configuration mode, see page

»  Select04 Registration > 2 Remove Headsets

» Scroll to the number of the headset you want toagister.
* PresEnter.

3. Rebooting the base station will now restbeeKitchen Noise
Reduction feature.
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Haptics “Vibration” Alerts and Blue LED Alerts on H eadsets

These options allow you to enable the G5 headset to
- Gently vibrate and/or
-Flash a Blue LED (at the tip of the miobg
when a vehicle is detected at the Order Point
These options are, by default, set to YES.

This option only applies to G5 headsets.
If you currently have no G5 headsets and only Xfeadsets, then enabling or disabling
this option will not affect the normal functionirg the XT-1 headset.

Important Notes:
G5 Headsets are backward compatible with Basestatifiware versions 5.12 and lower,
however, the Blue LED Alert and Haptics “Vibratioféature will not be available on these
basestation software versions.
The Blue LED Alert and Haptics “Vibration” Alertseonly available in Basestation
software 6.x or greater.
In order to have this feature, you will need todwct a Basestation software upgrade for|
which you will need to purchase the following kit:
XT-1 Basestation Software Update Kit XT-1 78-6911-4957-5
The Software upgrade kit consists of :

-An installation CD (including the Instaltogram , basestation software files, and

manuals) and the
- USB cable.

Haptics “Vibration” Alerts on Headsets

Perform the following procedure to enable or disghk Haptics “Vibration” Alerts
on the Headset upon a vehicle detect aDtlder Point

. Enter the base station configuration mode, see page
. Change the value f@7 Global Settings > Vibe Alerts on
Headsets to YESorNQ

Blue LED Alerts on Headsets

Perform the following procedure to enable or disahk Blue LED Alerts on the
Headset upon a vehicle detect at the Ordit P

. Enter the base station configuration mode, see page
. Change the value f@7 Global Settings > Blue LED
Alerts on Headsets to YESorNQ

Order Taking Modes Setup

Perform the following procedure to enable or disadme of the seven different
order taking modes from appearing on the Run Menu:

» Enter the base station configuration mode, see page
* Navigate to09 O.T. Modes Setup
* Change the value for each of the following optit;mges or No:
e Manual Listen/Push To Talk
*  Manual Listen/Manual Latching Talk
*  Auto Listen/Push To Talk
*  Auto Listen/Manual Latching Talk
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e Hands Free
e Qutside
- Always On (Bypass Vehicle Detector)
(PressA or ¥ to scroll up and down the list)

Notes:
Order taking modes are described in the Operagotics.

3M recommends you do not set up more than threer datting modes.

Change Site Scheduling
The site schedule is the calendar of store operclasthg times.

Note:
All timekeeping is done using a 24 hour clock (e6g00 p.m. appears as
18:00).

Regular Site Schedule
The regular site schedule is the opening and dasines for each day of the

week and the times assigned as “Day” and “Nightfol determine when the
day and night volume settings change.

Perform the following procedure to set the regalts schedule:

» Enter the base station configuration mode, see page

* Navigate tol0 Site Scheduling > Regular Site Schedule

» Change the value for each day of the week and efitte four defined
fields (Open, Day, Night , andClose ).
(PressA, ¥, 4, andP to scroll up and down the list).

Note:
The greeter will not play messages while the stordosed, except for the
(built-in or custom) store closed message.

Holiday/Exception Schedule
The holiday/exception schedule can be used toifglar to 12 days in the year
on which the store schedule is different than itlddave been otherwise. The
holiday/exception schedule should be updated at mzce a year to ensure it
conforms to the current year’s calendar.

Perform the following procedure to set the holigageption schedule:

» Enter the base station configuration mode, see page

* Navigate tal0 Site Scheduling .> Holiday/Exception
Schedule .

* For each day that needs a non-typical scheduler te three-letter
month and two digit date under Date, then changefien and close
times on the line to the right of the date.

(PressA, ¥, 4, andP to scroll through the fields.)
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Change Site Information

Site information is useful for warranty registratiand to support service calls.
This information is most useful when the systemdraiternet connection.
Tech Services can use it to identify and contaetstore when it receives a
service request. All information is entered freenfat using the numeric
keypad. To type upper case letters, use the ighyft

Perform the following procedure to change theisitermation:

» Enter the base station configuration mode, see page

* Navigate tol1l Site Information

» For each field that needs to be modified, enterapigropriate data.
(PressA, ¥, 4, andP to scroll through the fields.)

Change Self Monitoring

Self-monitoring is a function available for all $gms where the base station is
continuously connected to a store Ethernet commrecti he base station keeps
track of all of the headsets in the system, lookargeriods of extended non-
use that may indicate a headset problem that regesigion.

Perform the following procedure to enable and auni self monitoring:

» Enter the configuration mode, see page 11.

e Selectl2 Self Monitoring

e To enable or disable self monitoring, change tHaevéor Self
Monitoring Enabled? to Yes or No.

» If self monitoring is enabled:

e Select a value fadumber of Inactive Days Allowed
The range is 7 to 255. The number represents hamyrdays of
inactivity must pass for any given headset befbeeslystem
interprets the absence as a problem and forwaedisfitrmation
to 3M.

* Select a value faResend Error Reports . Your choices are
Never , Every Day , Every Week , orEvery Month . This is
the frequency that the base station will attempetend the
error message until the error condition is cormcte

Change Passcodes

User and installer passcodes can be individuafizeletter security control
against unauthorized changes. The system hasaltdae$er and a default
installer passcode pre-installed. Check your dasuation for those passcodes.

User Passcodes

If you enter a user passcode, you have full adoef®e Change User Passcodes
menu. You can change or delete any passcode.

Perform the following procedure to set up and/@ange user passcodes:

« Enter the configuration mode, see page 11.

e Selectl3 Change Passcodes > Change User Passcodes

e Identify the user number you want to change, thessA, ¥, 4, and
P as necessary to scroll to the desired passcode.

* Enter a new four-digit passcode in place of thepaldscode.

* Pressnter to implement the change or pressie to abandon the
change and leave the passcode at its previousgsetti
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Two Base Station Setup

In any installation where there are two base stat{tandem, side-by-side, or
dual drive thrus), register all headsets to Baatidt #1. This ensures that
changes to split and cross lane mode and the takieg mode are
synchronized between the two base stations. Tfer@hce between split lane
and cross lane modes in this situation is:

» Split lane mode is intended for a drive thru witlotorder takers. Each
order taker hears beeps only for the lane for wttiehheadset is
configured: beeps from the other lane will not learid.

» Cross lane mode is intended for a drive thru wite order taker who
will hear beeps for both lanes on one headset. capuconfigure the
system to permit non-order takers to hear ordedspages from one or
both sides. See “Order Takers and Page Messa@¥ress Lane
Mode,” page 23.

Installer Setup

Installer setup is a special group of setup opttgpeally only used by the
installer or in case of complete system restoratiobackup.

Load Installation Settings
Installation settings are a complete set of coméian data that the installer can
save after the initial installation configuratiendompleted. It is essentially a
backup save point in case configuration settingdradvertently changed in
ways that are not easy to identify or correct.

To load the installation settings:

Important Note:

By performing this procedure you will be erasing thurrent configuration
and reloading the configuration that was last salikeely when the system
was first installed.

« Enter the configuration mode, see page 11.
e Selectl4 Installer Setup
e Change the value fdaoad Installation Settings to Yes.

Save Installation Settings

Note:
This function is only available to installers.

Perform the following procedure to save the curcemtfiguration into
permanent memory over the existing installatiotirsgs.

Important Note:

By performing this procedure you will be erasing #xisting saved
installation settings, making it impossible to nd\te the settings that were
saved after installation.

« Enter the configuration mode, see page 11.
» Selectl4 Installer Setup
e Change the value f@ave Installation Settings to Yes.
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Technical Service Message
Perform the following procedure to customize thevide Screen message.

» Enter the configuration mode, see page 11.

e Selectl4 Installer Setup

e Change the value farse Custom Tech Service Message? toYes
or No .

» If you choseves , enter the customer message.

Factory Setup (Restore Factory Defaults)
Perform the following procedure to restore allteg tonfiguration settings to the
factory default settings. This procedure shoulgh&dormed only if the current
configuration and the saved installation settingsumusable.

Important Note:

By performing this procedure you will reset theteys to the initial
configuration, making it impossible to revert te thettings that were saved
after installation.

« Enter the configuration mode, see page 11.
»  Selectl5 Factory Setup
* Change the value ®festore All Factory Settings toYes.

Create and Load Templates

You can save an entire base station configurasom file on a PC and use the
file as a template for other base stations. Yostrha using a PC to use
templates.

Reboot System
Perform the following procedure to cleanly powewdothen power up without
unplugging the system:
» Enter the configuration mode, see page 11.
e Selectl7 Reboot System
» Change the value ¢fower Cycle Complete System to Yes.
* Pressservice.

Check the Revision Levels
Perform the following procedure to view the revisievels and serial numbers
of your base station:

« Enter the configuration mode, see page 11.
e Select 18 Revision Levels

Activate the Backup Intercom

Many systems include a wired backup intercom systehcan be used if the
main wireless system cannot be used. If your ays$tas a backup intercom
system, perform the following steps to activate it:

 Remove the base station cover.
* Press and latch the two switches named “BACKUP IRCBM.”
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Operation

3M™ Drive Thru Headset G5

Overview

This chapter provides instructions for using the™NDrive Thru Headset G5 with a
3M™ Drive-Thru basestation after the system has liestalled, configured, and
powered on.

Assembling a 3M™ Drive Thru Headset G5

The components that make up a 3M™ Drive Thru Haa@5eare packaged and shipped
as individual parts:

3M™ Control Pod, G5 (includes a pack ofTlags)

3M™ Carrier, G5 (includes a pack of ID $pgnd

3M™ Battery, G5
Use the instructions below to assemble these frarteke a fully functional headset.

Installing ID Tags

In 3M™ drive-thru systems with Reminder and Alert feastireV5 release software
installed, you can (by installing ID tags on eaeladiset ) easily

- Assign and identify headsets to crew mesbe

- Attend to hygiene concerns

Each Control Pod and Carrier shipped has a bagseatiwith 8 different colored tags
that can be interchanged by the staff. The Coftodl and Carrier come pre-installed
with Black ID Tags. The colors included in the lzag:

Red, Green, Blue, Yellow, Purple, Black, White, Gga

Follow the procedure below to install ID Tags:

* Remove the existing ID Tag from the Control Pod @adrier as shown below

* Replace this Tag with one of your choice from thg bf ID Tags

Assembling the Control Pod and Carrier

Follow the procedure below to assemble the Coiftoal and Carrier to form a fully
functional headset
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Figure 1

On the opposite side of the Headset Carrier, erthatehe Control Pod
Locking Mechanism is in the unlocked position bigislg it all the way to
the left. A small flat head screwdriver or othinitar tool can be used to
slide the locking mechanism if needed. See Figuvelow.

Align Charging Contact Block on Control Pod inte tBharging Contact
Block Receptacle of the Headset Carrier. OnceCtherging Contact Block
is set into in the Receptacle it will act as higgivot point. See Figure 2
Gently press the two halves together until theyisglg snap into place at
the top. You may need to apply a slight downwarssgure to align the
connections appropriately. When the Control pogbisnected to Carrier
you will hear a slight click sound. See Figure 3

Slide locking mechanism on opposite side of cataehe locked position.
See Figure 1.

Insert battery into the now assembled headset.Figere 4.

LED indicator lights on the Headset should stairtkihg (refer to
component Identification and Description sectiolob®. The headset is
now ready for registrations to a base station.
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Figure 2 Figure 3

Figure 4
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Component Identification and Description

T1

Adjustment
Slide

Identification Tag

Volume Control

Battery Latch

Indicator LED Lights

* Adjustment Slide: Push or pull to adjust for a comfortable fit.

* Indicator LED: The indicator LEDS on the headset indicates opegaiatus of
the headset. The indicator LEDs on the battericatds the current charge level
in the battery. See Headset and Battery IndicaigitlModes below.

e Tland T2 (Talk:buttons): Connect you to the order point.

1.When there are two order points, T1 connects tergpdint 1 and T2

connects to order point 2.
2.When there is only one order point, T1 and T2 latinect to the order

November 6 2014 — Revision 2.1
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point.

3.If you are in Manual Latching or Hands Free modes talk button
establishes you as the order taker; and while yeuhee order taker, the talk
button is an order point mute button (each tapstunnte on or off to the
order point).

Volume: Slide your finger up and down the Volume contida to set

volume on the headset. Upward motion increasesdhene while the

downward motion decreases the volume..

Page: Has several functionsrelated to in-store communication:

a)

b)

d)

Talk to all headsets on the same lane (or bottsldeeending upon
the configuration), but not to the order pointe$& and hold the page
button during normal operation to communicate witter headsets.
There is an option in Global settings to allow tinder taker to hear or
not to hear page messages.

Release the order-taker. If the order taker tapgptge button, he or
she is no longer the order taker. The next pets@ness a talk button
becomes the order taker.

Enter page monitor mode, which permits you to loedy pages and
not any order taking activity. Starting with thewger off on the
headset, press and hold the page button whilenyiihbn to enable
page monitor mode. The headset will stay in thiglenuntil it is
powered off and back on.

Enter temporary page monitor mode. If an operddor not the active
order taker) taps the page button, the headsehealt only pages and
not any order taking activity. The headset wilysin this mode until
the operator taps the talk button.
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Indicator Light Modes

Use the table below to understand the meaningeoifniticator light on the G5
Battery and the G5 headset:

Note:

The Battery’s LED indicator lights will be lit onlyhen:
The button on the battery is pressed and halehd
The battery is inserted into a slot on the Git&y Charger.
The (headset along with the battery) is inskiéo the Headset Charging Station, G

OT

Indicator

G5 Battery Indicator Light

Modes

Mode Description

Green LEDs

1% LED

4" ED

Qi

The battery is out of the G5 battery Charger and the button has been pressed and
held down.

Each LED represents 25% charge.

A fully charged battery would have all 4 LEDS lit Green.

From the top (in the diagram on the left) if
4 successive LEDs lit green indicates a charge between 75% and 100%
3 successive LEDs lit green indicates a charge between 50% and 74%
2 LED lit green indicates a charge between 25% and 49%
1 LED lit green indicates a charge between 0% and 24%

One of the LEDs is blinking
Green

The battery is in the Charger and is currently charging

From the top:

1% LED flashing Green — Battery currently between 0 and 25% charge

1% and 2™ LED flashing Green — Battery currently between 26 and 50% charge

1%, 2™ and 3" LED flashing Green — Battery currently between 51 and 75% charge
All 4 LEDs flashing Green — Battery currently between 76 and 100% charge

Top and Bottom LEDs are
Green

Battery End of Life.
Replace the battery

Bottom LED blinking Green
(Battery not in charger)

Charge on the battery has depleted below 5% of its State of Charge.
The battery needs to be charged immediately.
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G5 Headset Indicator Light Modes

Indicator Mode Description

Off (no light) Indicates power is off.

Headset is in sleep / hibernate mode. Picking up (or moving) the headset
awakens it and the headset will begin to sign on to the base.

Headset was signed on, and then went to SLEEP (lights off after 5 minutes of
inactivity). When the headset is moved, it wakes up to SOLID GREEN

Headset was signed on, and then went to SLEEP and then HIBERNATE (total 10
minutes of inactivity). When the headset is moved, it wakes up to Flashing Green
(see below)

Headset battery is completely out of charge or dead.

Solid Green Headset is signed on, Lane 1, no car present, standby

Solid Red/Green Headset is signed on, Lane 2, no car present, standby

Solid Red Headset is in transmitting mode, ie, headset microphone is live. Either Order
Taking, or Page mode

Flashing Red/Green Headset has not registered, but found an open base to which it will try to register.

Flashing Green Headset is registered but has not yet synchronized or signed on to the base

(immediately after power on) station.

Headset is out of range of basestation

Flashing Red/Green Headset is not registered and has not found a base station.

Steadily Flashing Red Headset is the active order taker, but the outbound talk to the customer is muted.
Single Red Flash Short red flash — Battery is inserted

(changed from flashing green) Headset is powering up from Hibernate

Slightly longer red flash — Headset signs on to the base (as it transitions from
flashing green to solid green)
Alternating Flashing Green and Red Page Monitor Mode.

Red — (Red+Green) — Red — Green - Headset registered to four base stations.
Red — (Red+Green) — Red — Green..
Perform the following procedure to clear the headset registration data:

1. Hold down the top end of Volume Control zone with your
thumb till you see a Blue light on the end of the mic boom.

2. Remove your thumb from the Volume Control zone

3. While the Blue light is still on perform the following sequence in a smooth
motion

4. Tap the T1 touch zone 2 times.

5. Then, tap the T2 touch zone 2 times

. The Headset LED will blink Red+Green three times and will
announce "Powering Off". The headset registration data is
now cleared.

(2]

7. The Headset will momentarily turn off and power back again
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Red 4sec blank........

Flashing in this sequence The Base Station you are trying to register your headset to, has more than 20
Red  4sec blank headsets registered already

Follow the steps below to remove any registered headsets that are not in use any
more.

1. Log into the Base Station

2. Press the Mode key till you see the System Menu

3. Select 04 Registration

4. Select 02 Remove Headsets.

5. Scroll to the number of the headset you want to un-register.
6. Press Enter.

Blue (at Mic Boom tip) Solid blue, when holding the Volume touch zone, indicates that the headset is
listening for a special key sequence (e.g. for headset deregistration)

Blue flash when vehicle arrives in a lane (in addition to the vehicle present beep
(single beep on Lanel or double beep on Lane 2).

Fitting the Headset

Make the following adjustments to the headset thenibcomfortable, less
likely to fall off and easy for you to hear and ape&learly:

1.

2.

Slide

Adjustment

Adjust the size of the headband until the ear patsragainst one ear
and the comfort pad cushion rests just above ther @ar.

To create a tighter fit, hold the headset with baed on the Pod area
and the other hand on the Comfort Pad area. Gbritlg the two
hands close to one another, then past one an&ilosvly move one
end back and forth.

This ensures pressure is applied equally alongetigth of the
headband. Applying excessive force in one areaealdll create a
crease on the headband.

Rotate the microphone boom up or down so its tip ;e with the
corner of your mouth. Do not bend the boom.
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Replace the Battery

It is important to have fully charged batterieshie headset. When a battery is
low, the system plays a “change battery now” messaghe headset every 15
seconds.

The foil on the battery is as illustrated below

—

r

Battery LED Lights

Button to activate LED lights ~— 4——7= B

G5 headset battery has 4 LEDs on its outer sudadea tiny button to activate
the LEDs. Press and hold the button to light upL.fiBs. Each LED represents
25% charge.

See the G5 Battery Indicator Light Modes for detitlescription

Note:

When installing a battery, make sure it is fullyaoged. It is important to
remember that annused 3M™ Battery, G5 loses five percent of its charge
per week. If a battery has not been used for sbvwareks, make sure to
charge it prior to use.

e Orient the headset in the position as shown inllingtration below.

« Position your thumb right under the latch and yiodex finger nail in
the groove where the battery meets the headset.

* Now in one smooth motion and simultaneously pushbidittery latch
up with your thumb while pulling the battery frolrethousing with
your index fingernail. This will release the bagter

» Using your finger nail, gently pull the dischardeattery from the
battery housing

» Insert afully charged battery in the housing with the notch on the
battery facing upward. Ensure the battery is firlserted.
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Out of Range

In addition to “Change Battery Now” you may als@ha message for “Out of
Range.” If you hear this in your headset, it meifmesheadset has lost
synchronization with the basestation and that yeedrto move the headset
closer to the Base Station. You will know you @reange when you hear the
message “Lane 1” or “Lane 2.”

Cleaning

For good health and hygiene, you should clean #ael$ets regularly. Here are
some guidelines:

» Check the headsets every day. If they are diregrckhem. Even if
they don't look dirty, every headset should be mézhon a regular
schedule.

« Before cleaning, remove the battery from the hetadse

e Use a soft cloth and a little water to wipe theatgs clean. We
recommend using a 3M™ 5040/7065 Cleaning Wipe $ca@ch-
Brite® High Performance Cloth lightly dampened within clean
water.

» Do NOT soak the headset or immerse it in water; moght damage
the electronics.

» Do NOT bend the microphone boom.

Note:
The operating temperature range for the G5 Heatieetld be between
+5 °C and +50 °C

XT-1 Headsets

Overview

This chapter provides instructions for using hetedagh an 3M™ Wireless
Communication System Model XT-1 after the system lheen installed,
configured, and powered on.
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Component Identification and Description

Indicator LED

Volume up

/A\dj ustment

Slide

Battery
Release

Figure2

* Adjustment Slide: Push or pull to adjust for a comfortable fit.

» Indicator LED: Indicates operating status of the headset. See
Indicator Light Modes below.

* T1and T2 (Talk:buttons): Connect you to the order point.

4.

5.

6.

When there are two order points, T1 connects tergpdint 1
and T2 connects to order point 2.

When there is only one order point, T1 and T2 loaihnect to
the order point.

If you are in Manual Latching or Hands Free modes talk
button establishes you as the order taker; ancewiili are the
order taker, the talk button is an order point nfutdon (each
tap turns mute on or off to the order point).

*  On/Off: Turns the headset on and off. Hold for 3 secaadsrn off.

* Volume: The up button increases volume, the down buttmmehses
volume.

» Page: Has several functions related to in-store comicatron:

1.

Talk to all headsets on the same lane (or bottsldepending
upon the configuration), but not to the order poiRtess and
hold the page button during normal operation to mmmicate
with other headsets. There is an option in Globtlrgys to
allow the order taker to hear or not to hear pagesages.
Release the order-taker. If the order taker tappage button,
he or she is no longer the order taker. The nesdqm to press a
talk button becomes the order taker.

Enter page monitor mode, which permits you to loedy pages
and not any order taking activity. Starting witie tpower off on
the headset, press and hold the page button wiiieg it on to
enable page monitor mode. The headset will stalgisnmode
until it is powered off and back on.

Enter temporary page monitor mode. If an opergdot not the
active order taker) taps the page button, the tetadf hear
only pages and not any order taking activity. fbadset will
stay in this mode until the operator taps the taitton.

» Battery Release: Slide up to remove the battery.
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Indicator Light Modes

Use the table below to understand the meaningeoifiiticator light on the

headset:
Indicator Mode Description
Off (no light) Indicates power is off. It will turn off automatically ff it fails to
register within two minutes or if the battery dies.
Solid Green Headset is signed on, standby, Lane 1.
Solid Amber Headset is signed on, standby, Lane 2.
Solid Red Headset is in transmit mode.

Flashing Green
(changed from flashing amber)

Headset has not registered, but found an open base to which it will
try to register.

Flashing Green
(immediately after power on)

Headset is registered but has not yet synchronized or signed on to
the base station.

Flashing Amber

Headset is not registered and has not found a base station.

Steadily Hashing Red

Headset is the active order taker, but the outbound talk to
customer is muted.

Single Red Flash
(changed from flashing green)

Headset has successfully synchronized and signed on with abase
station (“Lane 1" or“Lane 2" will also be heard in the earpiece).

Altemating Flashing Green and Amber

Page Monitor Mode.

Red — Orange — Red — Green -
Red —Orange — Red — Green..

Headset registered to four base stations.

Perform the following procedure to clear the headset registration
data:

1. Start withthe Headset powered on.

It does not have to be in sync with any
Base Station.

Press and HOLD the power button.
Press and release the T1 button 2 times.
Press and release the T2 button 2 times.
Release the power button.

aRwn

The Headset LED will iluminate to solid red for 2 seconds and
thenit has been cleared.

Red + 4sec blank +
Red + 4sec blank........

The Base Stationyou are trying to register your headsetto, has
more than 20 headsets registered already

Follow the steps below to remove any registered headsets that are
not inuse any more.

1. Log into the Base Station

2. Press the Mode key till you see the System
Menu

3. Select 04 Registration

4. Select 02 Remove Headsets.

3. Scroll to the number of the headset you
want to un-register.

4.Press Enter.

Fitting the Headset

3M™ Drive-Thru Systems Model G5 and Model XT-1
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Make the following adjustments to the headset thenibcomfortable, less

likely to fall off and easy for you to hear and apelearly:

1. Rotate the ear cup and ear pad so that the indioatthe ear cup is

aligned to the back of your head.
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2. Adjust the size of the headband until the ear patsragainst one ear
and the battery side pad rests just above the etirer

3. Rotate the microphone boom up or down so its tip Ise with the
corner of your mouth. Do not bend the boom.

Figure3

Replace the Battery

It is important to have fully charged batterieshie headset. When a battery is
low, the system plays a “change battery now” mesgaghe headset every 15
seconds.

Note:

When installing a battery, make sure it is fullyaoged. It is important to
remember that annused 3M™ Wireless Communication System Model X1
1 battery loses five percent of its charge per wd&k battery has not been
used for several weeks, make sure to charge it friose.

1. Slide and hold the battery release.

2. Remove the discharged battery from the batteryihgus

3. Insert afully charged battery in the housing with the notch facing the
battery release. Make sure the battery is fulberted (battery release
clicks).
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Figure4

Out of Range

In addition to “Change Battery Now” you may als@ha message for “Out of
Range.” If you hear this in your headset, you rteethove closer to the Base
Station. You will know you are in range when yaahthe message “Lane 1”
or “Lane 2.”

Cleaning

For good health and hygiene, you should clean ¢ael$ets regularly. Here are
some guidelines:

» Check the headsets every day. If they are dirggrckhem. Even if
they don'’t look dirty, every headset should be mézhon a regular
schedule.

» Before cleaning, remove the soft foam ear pad aicdophone
windscreen. If used.

» Use a soft cloth and mild cleaning solution to wipe surfaces clean.
We recommend using a 3M™ 5040/7065 Cleaning Wipe $cotch-
Brite® High Performance Cloth lightly dampened waid ™ Food
Service Degreaser, 7L.

* Remove stubborn particles from switches and cleayged speaker
holes with a soft toothbrush.

» Gently clear plugged holes in the microphone tighwai wooden
toothpick.

» Do NOT soak the headset or immerse it in water; moght damage
the electronics.

» Do NOT bend the battery contact or microphone boom.
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Base Station Setup
Most of the base station configuration is perforrdadng installation by the
installer or by a manager. The setup optionsdigtehis section are only those
that can be performed without entering the passpodiected areas of the base
station.

The following procedures are all performed at thsébstation using the base
station keypad. The base station must be turngglaogged in) and in Run
Mode without a security passcode entered.

The following diagram shows how the display onlilge station looks in Run
Mode.

13:25 WED,NOV/16/2005 | MODE< ML/PTT >
NOISE REDUCTION [LOW] | LANE 2 <SPLIT>
GREETER PLAYING MSG 1 | VOLUME < DAY >

Wireless System

£
(B)
N

Figure5

Navigating in the Base Station in Run Mode

To navigate the base station in Run mode you oeédno us&nter, Mode, and
the directional arrow buttons: uk, down'V, left «, and right». The
remaining buttons function only in manager or illstaconfiguration modes.

Change Order Taking Mode

There are seven order taking modes, which offéeriht combinations of
speaking, listening, automatic standby, vehiclecter, and order point modes.

Perform the following procedure to switch to a €liént order taker mode:

1. Press¥ until theMode selection is highlighted.

2. Pressnter.

3. PressV, A, P, or € to select a new order taker mode. Your choices
areML/PTT, ML/MLT, AL/PTT, AL/MLT, Hands Free , Outside , and
Always On . See “Explanation of Order Taking Modes,” and ‘fé¥h
Order Taking Mode to Select” below.
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Note:

Your system may be configured with fewer orderrigkinode options than
the number described in this section. You mustrddser configuration
(passcode required) to enable or disable individudér taking modes.

Explanation of Order Taking Modes

The following table shows how each order taking enatfects components and
settings in the system. The paragraphs that fall@xtable explain the meaning
of information in the table.

Order Taking | Listen Vehicle Automatic Order Point

Mode Detector Standby

ML/PTT Manual Push to Presence Used
Talk

ML/MLT Manual Manual Presence On Used
Latching

AL/PTT Automatic | Push to Presence On Used
Talk

AL/MLT Automatic | Manual Presence On Used
Latching

Hands Free Automatic | Automatic Presence On Used

Outside Manual Manual Ignored Off Not Used
Latching

Always On Always Manual Ignored Off Used

on Latching

Listen: Auto, Manual, and AlwaysOn

In Manual Listen (ML), the operator must press the talk lane buttoturn on
the order point microphone (to hear the customaerr The order point
microphone will remain on until the vehicle leaves.

In Automatic Listen (AL), the order point microphone turns on and stays
whenever a vehicle is detected. The order pointaphone will remain on until
the vehicle leaves.

In Always On, the order point speaker is always on so the mest@an always
be heard regardless of whether a vehicle is detexttthe order pointAlways
On is a special failure mode that is useful if théieke detector cannot be used.

Talk: Manual Latching, Push to Talk, Automatic

In Manual Latching Talk (MLT), the operator must press and release tle tal
lane button to “latch” or lock the headset micropéidn the on position. The
operator can continue to speak hands free untiiaikdbutton is pressed and
released again. Whewutomatic Standby is on (see below), the microphone will
also be turned off when the vehicle is no longeected.

In Push to Talk (PTT), the operator must press and hold the tattoh while
speaking into the headset microphone. Releasmgutton turns off the
microphone.

In Hands Free, the headset microphone is on whenever the oalet pehicle
detector detects a vehicle. BecaAstomatic Sandby (see below) is also on
whenHands Free is On, the microphone is turned off when the viehig no
longer detected.
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Automatic Standby: On and Off

When Automatic Standby is on, the order taker'srapbone and the order
point microphone turn off when the vehicle is nnder detected.

Vehicle Detector: Presence or Ignored

When the vehicle detector is on (in presence madeyr entering the order
point is sensed and the ordering system reactsdingao the order taking
mode. When the vehicle detector is off (ignorédjtomatic Listen, Automatic
Talk, and Automatic Standby are unavailable. GDyside or Always On order
taking modes are recommended when the vehicletdeteannot be used.

Order Point: Used or Not Used

When the order point is used, customers can olagwany of the typical order
taking modes, with the exception of the Outside ensite below for
explanation).

Which Order Taking Mode to Select

Each order taking mode is designed for a specifip@se so you do not need to
manually select the modes for the individual congrds and potentially end up
with a non-working configuration.

ML/PTT, ML/MLT, AL/PTT, AL/MLT, andHands free should be selected for
typical ordering configurations where all of théverthru employees are inside
of the building and all of the equipment is workimgpperly. The choices
between them tend to vary according to the numbpeople available, how
many duties they must perform simultaneously, asgsibly employee
preferences.

If you plan to have the order taker standing oatsiith a headseQutside
mode is the best choice. The order point speatierophone, and vehicle
detector are disabled. This allows hands free comication to staff inside the
store for order entry and/or special requests.

If the vehicle detector is not functioning propeyways On mode is the best
choice. The microphone at the order point is amtinoously, regardless of the
status of the vehicle detector. Typically, wherehicle detector fails, it reports
the presence of a vehicle continuously, which fiamst as (bookmark).

Change Lane Mode

Perform the following procedure to select the lemmle that is appropriate for
your current situation. Descriptions for the twodas follow the procedure.

4. PressV¥ until theLane X selection is highlighted (where X is the lane
number, 1 or 2).

5. Pressnter.

6. Press¥ or A to select between the two possible lane modRSSS
andSPLIT .

7. Pressnter to implement the change or pressie to abandon the
change and leave the previous lane mode in effect.

Split Lane

Solit Lane mode is the preferred mode for heavy volume berdessentially
separates the communications between the two batsens.

e Operators will only hear a signal from the ordeinptast used: single
repeating beep from order point 1 or a double répgaeep from
order point 2.
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» The headset buttons T1 and T2 communicate onlyavider point 1
and order point 2, respectively.

» For paging, pressing the page button on a laneaddet is only heard
by other lane 1 headsets. Likewise pressing tge patton on a lane 2
headset is only heard by other lane 2 headset.

Notes:
A headset becomes a “lane 1” or “lane 2" headsehbmentarily pressing
and releasing the T1 or T2 button.

You can configure the base stations to permit gatprbe heard by both
lanes. Refer to configuration section of the managguide.

Cross Lane

Cross Lane mode is the preferred mode for lighter volume bemever one
order taker needs to answer both order pointsnéaflg, the two order points
Cross over.

e Operators will hear signals from both order poisisgle repeating
beep from order point 1 or a double repeating lesgp from order
point 2.

* The headset buttons T1 and T2 communicate onlyavder point 1
and order point 2, respectively.

» For paging, pressing the page button is heardllhealsets.

Change Volume Mode

If you have night volume reduction in use on yoystem, the volume change
happens automatically at the set “Day” and “Nidirties. However, you can
change the volume mode manually without changiegithy or night time
setting.

Perform the following procedure to change betwedghtrand day or day and
night volume:

1. PressV¥ until theVolume selection is highlighted.

2. Pressnter.

3. Use the arrows to select betwdahy andNIGHT.

4. PresEnter to implement the change or pressie to abandon the
change and leave the previous setting in effect.
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Maintenance

G5 Headset

Replacing the Carrier

If the Carrier is damaged, purchase a new Cawiegplace the damaged one by
performing the following steps

NOTE: The Pod, Carrier and Batteries work ONLY whemgsauthentic
parts from 3M. All three components have OEM autication algorithm
implemented and will recognize and reject non-autibeparts.

Disassembling the Carrier from the Pod

Remove the battery

Unlock the Pod from the Carrier by sliding the GohPod Locking Mechanism
to the unlocked position using a flat head screvedror other similar tool.
Gently separate the Pod from the Carrier.
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Refitting the headset with the new Carrier
Use the steps outlined Assembling a G5 Headset under theDperations
section of this document

Replacing the Ear and Headband Pads

To replace the ear pad, remove the worn/damagegiaeairom the ear cup and
replace it with a new pad.

To replace the headband pad, remove the worn/dahieggelband pad from the
end of the headband and replace it with a new pad.

Headband Pad

Ear Pad

G5 Headset Charger

Location

The G5 headset charger can be placed flat on ansewréace or mounted on a
wall, being parallel or perpendicular to the groasdshown in illustration
below. Make sure the surface is clean and is irya@dvironment.

NOTE: Mounting hardware is not provided with the Head3earger.
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Cleaning the Contacts in the Headset Charger wells

G5 Batteries

Unplug Headset Charger from the wall. Turn Hea@$etrger upside down and
shake out any loose debris. With a clean pencilegragently rub eraser
contacts. Wipe off eraser shavings with a cleahdoth.

Use a cloth or cotton swab, lightly moistened,a@move grease and crumbs
from your equipment. You may use a dry toothbrastiislodge any hard
crumbs.

NOTE: Make sure the Headset Charger is unplugged befeaming and that
all Headsets and batteries have been removed.

Never clean your drive-thru audio equipment withagpcleaners or solvents
as they can damage the internal electronics argkazarrosion.

Care, Handling and Storage

» Avoid dropping batteries.

« Do not carry batteries in your pockets or leaverthe hot, damp or
dirty places.

» Clean the battery contacts periodically using sewahoistened swab.

» Be careful not to short the battery contacts togreth

* Do not set the batteries contact—side down on a in&tal countertop.

Low Battery Message

When the battery voltage is too low, the headsetds a “change battery now”
message at fifteen-second intervals to alert tiegaipr to install a fully charged
battery. The “change battery now” message consitudTIL THE State of
Charge on the headset dips below its critical thokeksat which point the headset
turns off automatically to prevent damage to thieies.

Charging Batteries
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To charge a battery, insert the battery in ondefBattery Charger slots or
place the G5 headset (with the battery insertad)tire Headset Charger slot.

* The LED(s) on the battery will now flash Green ating the battery
is currently being charged.
Refer to the “G5 Battery Indicator Light Modes” #en for more
information.

Note: Dischargedbatteriesequire 3 %2 hours to charge
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Disposing of Batteries

To help protect the environment and conform to l&ipns, G5 rechargeable
batteries must be returned to 3M at the end of tiesful life. Contact your 3M
representative for additional instructions.

Making Sure Batteries are Ready for Use
Follow these tips to make sure batteries are alwegdy for use:

* Recharge a low battery as soon as it is removed fhe headset.
When a battery is low, repeat messages are hedind imeadset till the
battery’s State of Charge (SoC) dips below thécalithreshold at
which point the headset shuts off.

» Keep the battery and charger contacts clean. dsét@en swab and
approved cleaner in accordance with manufactunestsuctions to
clean the contact surfaces.

 Remember that a battery recharge takes approxiynziéé hours.

* Remember that batteries discharge fastest duritigaha Page
operation. Avoid unnecessary communications.

Important Information about Rechargeable Batteries

Keep the following information in mind as you oper¢he system and as you
establish operating procedures:

» Each G5 battery contains an internal protectiveateto prevent
unsafe discharge rates. But, as with any batéergid shorting across
the battery contacts with metal items. Never carbattery in a pocket
or place it in a drawer where it can accidenta#iyshorted by keys,
coins etc.

» Have adequate charging capacity for the numbeeaflbets in your
system.

» Batteries perform best at moderate temperaturggeiies of heat and
cold reduce their performance.

* Anunused G5 battery loses five percent of its ghgrer week.
Batteries that have not been used for several waeksld be recharged
before use.

Each battery has a USE BY label followed by a siaracter code. The first 2
characters refer to the month and the next fourachers refer to the year. Once
the calendar date is past the Use By date of thierpayou should replace that
battery. Batteries are generally usable for twayéayond that date. Batteries
used more often will need replacement sooner.

A WARNING

Do not open, crush, expose to heat above 55°C/130°F  or incinerate the battery.
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XT-1 Headset

Replacing the Ear and Headband Pads

To replace the ear pad, remove the worn/damagegiaelairom the ear cup and
replace it with a new pad.

Headband Pad

\ Ear Pad

Figure6

To replace the headband pad, remove the worn/dah@gkby peeling it from
the back of the battery housing. Remove protedtaeking from new pad and
press it into place on the back of the battery mgus

XT-1 Battery Charger

Location

The battery charger should be placed on a flaesarfuch as a desktop or table
in a clean, dry environment.

Cleaning the Contacts

If the indicators fail to light during charger opéon, clean the contacts using a
water—moistened cotton swab.

XT-1 Batteries

Care, Handling and Storage

» Avoid dropping batteries.

« Do not carry batteries in your pockets or leaverthe hot, damp or
dirty places.

e Clean the battery contacts periodically using eewahoistened swab.

» Be careful not to short the battery contacts togreth

* Do not set the batteries contact—side down on a in&tal countertop.
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Low Battery Message

When the battery voltage is too low, the headsehds a “change battery now”
message at fifteen-second intervals to alert tiegaipr to install a fully charged
battery. The “change battery now” message consifioletwo minutes after
which the headset turns off automatically to préwkenmage to the batteries.

Charging Batteries
To charge a battery, insert the battery in ondefaharging slots.

* The indicator lights RED to indicate the battergherging.
» The indicator lights GREEN to indicate the battisrgharged.

Note:
Dischargedatteriesequire 3 %2 hours to charge.

Note:

When the GREENNndicatorlights, the battery is approximately 80%
charged. An additional 1/2 hour of charging isuieed to achieve maximum
charge.

Charging
Status
Indicator

SP-433A

Disposing of Batteries

To help protect the environment and conform to l&gnns, 3M™ Wireless
Communication System Model XT-1 rechargeable biagenust be returned to
3M at the end of their useful life. Contact yolll Bepresentative for additional
instructions.

Making Sure Batteries are Ready for Use
Follow these tips to make sure batteries are alweady for use:

* Have an extra battery for each headset. This leglpsre that a fully
charged battery is always available.

* Recharge a low battery as soon as it is removed fhe headset.
When a battery is low, repeat messages are hedind imeadset for 2
minutes, and then the headset shuts off.

* Keep the battery and charger contacts clean. dsét@n swab and
approved cleaner in accordance with manufactunestsuctions to
clean the contact surfaces.
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Remember that a battery recharge takes approxiyraéé hours.
Avoid removing and reinserting batteries while tlaeg charging
(charging status indicator is RED).

Remember that batteries discharge fastest duritigaha Page
operation. Avoid unnecessary communications.

Always use the On/Off switch to power off the hesidsefore
removing the battery.

Important Information about Rechargeable Batteries

Keep the following information in mind as you opter¢he system and as you
establish operating procedures:
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Each 3M™ Wireless Communication System Model XTattdry
contains an internal protective device to prevesiafie discharge rates.
But, as with any battery, avoid shorting acrosshigery contacts with
metal items. Never carry a battery in a pocketilace it in a drawer
where it can accidentally be shorted by keys, cetos

Have adequate charging capacity for the numbeeaféibets in your
system. One 3-slot battery charger will handleathree headsets.
Use of more than three headsets requires a 6-afistrip charger.
Batteries perform best at moderate temperaturggerfies of heat and
cold reduce their performance.

An unused 3M™ Wireless Communication System ModBl{1X
battery loses five percent of its charge per weg#tteries that have
not been used for several weeks should be rechhefede use.

The four-character date code stamped on each 3frp#&tvwyy) refers to the
week and the year the battery was manufacturedteritss are generally usable
for two years beyond that date. Batteries usecrafien will need replacement

sooner.

A WARNING

Do not open, crush, expose to heat above 55°C/130°F  or incinerate the battery.
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Troubleshooting

Headset Indicator Lights

The following table describes the operating modab@headsets according to the indicator lights.

Use it as a troubleshooting reference.

XT-1Headset Indicator Light Modes

Indicator

Off (no light)

Mode D escription

Indicates power is off. It will turn off automatically if it fails to
register within two minutes or if the battery dies.

Solid Green Headset is signed on, standby, Lane 1.
Solid Amber Headset is signed on, standby, Lane 2.
Solid Red Headset is in transmit mode.

Flashing Green
(changed from flashing amber)

Headset has not registered, but found an open base to which it will
try to register.

Flashing Green
(immediately after power on)

Headset is registered but has not yet synchronized or signed on to
the base station.

Flashing Amber

Headset is not registered and has not found a base station.

Steadily Flashing Red

Headset is the active order taker, but the outbound talk to the
customer is muted.

Single Red Flash
(changed from flashing green)

Headset has successfully synchronized and signed on with a base
station (“Lane 1" or “Lane 2" will also be heard in the earpiece).

Alternating Flashing Green and Amber

Page Monitor Mode.

Red — Orange — Red — Green -
Red — Orange — Red — Green..

Headset registered to four base stations.

Perform the following procedure to clear the headset registration
data:

1. Start with the Headset powered on.

It does not have to be in sync with any
Base Station.

Press and HOLD the power button.
Press and release the T1 button 2 times.
Press and release the T2 button 2 times.
Release the power button.

akrwbd

The Headset LED will illuminate to solid red for 2 seconds and
then it has been cleared.

Red + 4sec blank +
Red + 4sec blank........

The Base Station you are trying to register your headset to, has
more than 20 headsets registered already

Follow the steps below to remove any registered headsets that are
not in use any more.

1. Log into the Base Station

2. Press the Mode key till you see the System
Menu

3. Select 04 Registration

4. Select 02 Remove Headsets.

3. Scroll to the number of the headset you
want to un-register.

4. Press Enter.
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Indicator

G5 Headset Indicator Light Modes

Mode Description

Off (no light)

Indicates power is off.

Headset is in sleep / hibernate mode. Picking up (or moving) the headset
awakens it and the headset will begin to sign on to the base.

Headset was signed on, and then went to SLEEP (lights off after 5 minutes of
inactivity). When the headset is moved, it wakes up to SOLID GREEN

Headset was signed on, and then went to SLEEP and then HIBERNATE (total 10
minutes of inactivity). When the headset is moved, it wakes up to Flashing Green
(see below)

Headset battery is completely out of charge or dead.

Solid Green

Headset is signed on, Lane 1, no car present, standby

Solid Red/Green

Headset is signed on, Lane 2, no car present, standby

Solid Red

Headset is in transmitting mode, ie, headset microphone is live. Either Order
Taking, or Page mode

Flashing Red/Green

Headset has not registered, but found an open base to which it will try to register.

Flashing Green
(immediately after power on)

Headset is registered but has not yet synchronized or signed on to the base
station.

Headset is out of range of basestation

Flashing Red/Green

Headset is not registered and has not found a base station.

Steadily Flashing Red

Headset is the active order taker, but the outbound talk to the customer is muted.

Single Red Flash
(changed from flashing green)

Short red flash — Battery is inserted
Headset is powering up from Hibernate

Slightly longer red flash — Headset signs on to the base (as it transitions from
flashing green to solid green)

Alternating Flashing Green and Red

Page Monitor Mode.

Red — (Red+Green) — Red — Green -
Red — (Red+Green) — Red — Green..

Headset registered to four base stations.

Perform the following procedure to clear the headset registration data:

1. Hold down the top end of Volume Control zone with your
thumb till you see a Blue light on the end of the mic boom.

2. Remove your thumb from the Volume Control zone

3. While the Blue light is still on perform the following sequence in a smooth
motion

4. Tap the T1 touch zone 2 times.

5. Then, tap the T2 touch zone 2 times

o

. The Headset LED will blink Red+Green three times and will
announce "Powering Off". The headset registration data is
now cleared.

7. The Headset will momentarily turn off and power back again
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Red + 4sec blank +
Red + 4sec blank........

The Base Station you are trying to register your headset to, has more than 20

headsets registered already

Follow the steps below to remove any registered headsets that are not in use any

more.

1. Log into the Base Station

2. Press the Mode key till you see the System Menu

3. Select 04 Registration
4. Select 02 Remove Headsets.

5. Scroll to the number of the headset you want to un-register.

6. Press Enter.

Blue (at Mic Boom tip)

Solid blue, when holding the Volume touch zone, indicates that the headset is
listening for a special key sequence (e.g. for headset deregistration)

Blue flash when vehicle arrives in a lane (in addition to the vehicle present beep
(single beep on Lanel or double beep on Lane 2).
NOTE: Feature only available in basestation software version 5.20 and higher

General Troubleshooting

Problem

No communications. All headsets have
green LED is flashing.

Possible Cause

The base station has lost power.

Solution

Make sure the power transformer is
plugged into the wall outlet and into the
base station power receptacle. If the LCD
display does not come on, check for power
at the wall outlet.

Headsets are not registered to Base
Station.

Register headsets

The Base Station is defective.

Call for authorized service.

A single headset has green LED flashing

Headset is not registered to base station.

Register the headset.

Defective headset.

If the other headsets register OK, the single
headset needs repair.

Headset has lost reception to the base
station

Move to a line-of-sight location to establish
communications again.

No vehicle alert tone in all headsets.

No power to the external vehicle detector.

Plug the vehicle detector into power outlet
or replace the detector fuse.

Vehicle detector is “locked up.”

Remove power to vehicle detector for a few
seconds to reset the detector.

The base station alert tone volume is set
too low.

Adjust alert tone volume.

System is in Always On order taking mode.

Change the talking mode.

All headsets will not go into Standby
(silence) when the vehicle leaves the menu
sign.

This is normal when a pulse (air switch)
type of vehicle detector is used.

Press the Page switch to silence the menu
microphone.

There is a large metal object near the loop
in the driveway (if a loop is used).

Remove the object.

The Loop detector is “locked up.”

Unplug the loop detector from the AC outlet
and plug it back in to reset the detector.

Defective vehicle detector.

Call for authorized service.
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Problem

Possible Cause

System is in Always On order taking mode.

Solution

Change the talking mode.

Audio on all headsets cuts out or is
interrupted.

The Backup Intercom is on (the switch is
engaged).

Disengage the Backup Intercom switch on
the base station.

Loose or frayed wiring.

Call for authorized service.

Poor location of Base Station antennae
(behind large metal objects, too far from
work area, etc.).

Relocate the Base Station, or antennae.

Inbound audio cuts out (but outbound audio
is okay)

The AEC level is too high.

Reduce the AEC level.

The headset is too close to loud ambient
noise.

Move the headset away from sources of
loud ambient noise.

No Talk or listen from the menu sign when
using the backup wired intercom. The
3M™ Wireless Communication System
Model XT-1 works OK.

The backup switch on the base station is
not in the correct position.

Turn the backup switch ON.

No power to the backup intercom.

Turn the backup intercom on or plug in its
power transformer.

The volume controls are set too low on the
backup intercom.

Turn the volume controls up.

Defective backup intercom or wiring.

Call for authorized service.

No Talk or Page to other headsets from a
single headset, or Talk or Page buttons
require excessive pressure to operate.

Worn or defective Talk or Page switch.

Defective headset.

Call for authorized service.

Low Talk volume on a single headset.

The holes in front of the microphone are
plugged with dirt or grease.

Call for authorized service.

Operator is not positioning the microphone
correctly.

Adjust/reposition the headset
microphone(s).

Defective headset.

Call for authorized service.

Volume setting on headset is too low.

Power off and power on headset to reset
volume level.

Louder Talk volume or feedback from a
single headset.

Volume setting on headset is too high.

Power off and power on headset to reset
volume level.

The holes in back of the microphone are
plugged with dirt or grease.

Call for authorized service.

The “hands free” function does not work.

The system is operating in half duplex
mode.

Hands Free is disabled in half duplex mode.

Hands free order taking mode not selected.

Select hands free order taking mode in the
base station.

No vehicle alert tone in headset.

Backup switch not completely pressed (i.e.,
one of the other two buttons is pressed).

Press the other button into the correct
location.

Headset(s) amber LED flashing.

Headset(s) not registered.

Register the headset(s).
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Battery and Battery Charger Troubleshooting
XT-1 Battery and Battery Charger

Problem Possible Cause

No lights come on when a battery is
inserted into charger.

Dirty contacts on battery or charger.

Solution

Clean contacts on battery and charger.

No power to charger.

Make sure power transformer is plugged
into charger and a “live” outlet.

Defective battery.

Try a known good battery.

Defective charger.

Call for authorized service.

Short battery life. Worn out batteries.

Replace battery.

charger.

Wrong type of power transformer used for

Make sure power transformer is marked
“Secondary Voltage 14 VAC.”

The green light on the charger never comes | Defective battery.

Replace the battery.

on.

G5 Battery Indicator Light Modes

Indicator Mode Description

Green LEDs The battery is out of the G5 battery Charger and the button has been
pressed and held down.

1

Each LED represents 25% charge.

A fully charged battery would have all 4 LEDS lit Green.

From the top (in the diagram on the left) if
4 successive LEDs lit green indicates a charge between 75% and 100%
3 successive LEDs lit green indicates a charge between 50% and 74%
2 LED lit green indicates a charge between 25% and 49%
1 LED lit green indicates a charge between 0% and 24%

LEDs

—(©—0000

One of the LED is flashing The battery is in the Charger and is currently charging

Green From the top:

1% LED flashing Green — Battery currently between 0 and 25% charge
2" LED flashing Green — Battery currently between 26 and 50% charge
3“LED flashing Green — Battery currently between 51 and 75% charge
4™ ED flashing Green — Battery currently between 76 and 100% charge

Top and Bottom LEDs are Battery End of Life.
Green Replace the battery
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Appendix: Declaration of Conformity
Declaration of Conformity

The Company Hame
AW Company

The Company Addrass
AM Building & Commercial Sendices Division
M Center - Buillding 250-03-W-04
Et. Paul, MW 55144-1000

Daclares that the prodisct(s):

[ Product Hems aniior Modsl HumBen s

M Wireless Communication System Base Stakion = XT-10

M Wireless Communication System Headast — XT-1C

M Digital Signal Enhancer, Omnidirectanal {accessory ibem)

3 Digltal Signal Enhancer, Extender, Directional (accessory dem)
3M Timer Display — 1DE2

ant Batiery

mr Description

Wirelass Communicalions Systam, with external pewer supply, The Digital Signal Enhancer is an
optiona! tem umad for extending the working distance from the 30 Wirsless Commumication
System Basa Station. The Timer Display Is an optional item thal Is used o display the content of
an arder, The 36 Battery |s & spare part for wse in the XT-1 Headset.

Confarmis) to the fofowing specifications:

Bireciives

2006/85EC  Low Voltage (LVDY)

200=M10B/EC  Elediromagnets Comgatibility (EMC)

1993H5/EC Radio and ielecommunications terminal equipment (RETTE)
2HUBSELD  Restriclion of the use of cerain hazardous substances (RoHS)

Faar In wehich CE mark first affixad
2008

Stancards

ETSI EN 301 4851 V1,81 EMC standard for radio sguigmenl and sendces;
Part 1;: Common technical requisemsnts

ETSIEMN 301 48017 ¥2.1.1 EMC standard for radio equipment and sonices;
Part 17: Specific Condifions for Broadtand Data Transmission
Byslems

ETSI EN 300 328 Vi.71 Electromagnetic compatibiity and Radio Specirum Matles
(ERM); Wideband ransmission systems

EN 55022-2006/81:2007 Radiated!Conducted Emissions, Class A

EM £2311:2008 Humean Exposure to slectromagnetic fiekds

EM B2209-1:2006 Humsan Exposure to Radio Frequency Flekd

EM 55024195842 2003 ITE Immamity

EM 50531:2012 Resinction of Hazardous Subsiances

EM E0050-1:2006 Infarmeation fechnology equipment - Safety — 2nd Edifion

(additionally evaluated to A11:2008401:2010«A12:2011)

Qualily Eystam
hanufacterer quaified based on IS0 S002/EN 28002

[“Signer of Deckaration Titla
Sue Woulfe Technecai Director
o Building & Cemmercial Services Division
Signaturs 2l A - fias
P_faﬁ.--if#*'fj':la Tabis ¢ ;.;;':-*-_n. e
- .
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Appendix: Base Station Specifications

Physical

Electrical

Functional

Parameter

Dimensions (I x w x d)

Specification or Requirement

20in. x11%in. x2in.

(51cm x 29 cm x5 cm)

Parameter

Input Power

Specification or Requirement

120 VAC, 50/60 Hz, 15A
Standard 3-prong outlet required

(station includes AC adapter)

Radio Frequency

2.4 GHz ISM (Does not require FCC license )

Speaker outputs

5wW

Parameter

Maximum number of order points
per base station

Specification or Requirement

1

Maximum number of headsets per
base station

more than 15

Maximum number of vehicle 3
detectors per base station
Maximum number of greeter 1

modules per base station

3M™ Drive-Thru Systems Model G5 and Model XT-1
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Appendix: G5 Charger Specifications

Physical

Electrical

Functional

Parameter

Specification or Requirement

G5 Desk Charger

G5 Wall Charger

Dimensions (I x w x d)

6.4"x5.6"x 2.0"

(162mm x 143mm x 51mm)

19.5"x3.2"x 2.7"

(495mm x 81mm x 68mm)

Weight (fully loaded)

1.3 Ibs (0.6kg)

2.9 Ibs (1.3kg)

Parameter

Specification or Requirement

G5 Desk Charger

G5 Wall Charger

Input power (at full load)

23 watts

16 watts

Input voltage
requirement

100-240V~, 50-60hz

(Note: G5 chargers must be used with 3M-supplied
power adaptor)

Parameter

Specification or Requirement

G5 Desk Charger

G5 Wall Charger

Maximum Operating
Temperature

90F (32)

Humidity

95% max, non-condensing

November 6 2014 — Revision 2.1
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Appendix: Greeter Module

Greeter Setup

The Greeter Module is an accessory used to recessages and play them
back, either when a vehicle arrives (GREETER, CLOSEORWARD), when
an event occurs, such as a door opening (ALERTpedodically on a schedule
(REMINDER).

The Greeter Module has enough memory to store éahsis of audio, broken
into sixteen 4 second messages. The message wgikhe are:

GREETER - Each Greeter message takes up two 4dewessage slots for a
total of 8 seconds. Greeter messages are restt@t®@®D message numbers
(i.e. 001, 003, 005, 007, 009, 011, 013, and OIBgre can be a maximum of 8
Greeter messages.

REMINDER - Each Reminder message takes up onechdenessage slot for
a total of 4 seconds. Reminder messages can belegtcm any of the 16
message slots, allowing for a maximum of 16 Remimdessages.

ALERT — Each Alert message takes up one 4 secomsgage slot for a total of
4 seconds. Alert messages can be recorded in ahg 46 message slots,
allowing for a maximum of 16 Alert messages. Howetlee system has 4 Alert
Message Input Triggers, so only 4 Alert messagadeaused at any one time.

CLOSED — The custom “Store Closed” message follalivghe rules of a
Greeter Message.

FORWARD — The custom Tandem Lane “Pull Forward” sag follows all
the rules of a Greeter Message.

Note:

For a Dual Lane system, some message types aawvaitdble. The message
Types available on each base station are as fallows

Lane 1 = GREETER, REMINDER, ALERT and CLOSED
Lane 2 = GREETER, CLOSED and FORWARD

Enter the Greeter Configuration Menu

All of the greeter module settings are locatechiiGreeter Menu”
configuration menu.

Perform the following procedure to enter the greetanfiguration menu:

1. Enter the base station configuration mode, see page
2. Press and releaswde until theGreeter Menu  appears.

The following menu choices are available.

a) Message Activation

b) Record Messages

c) Choose Headsets Messages Playback To
d) Message Daypart Definitions

e) Greeter Message Properties

f)  Alert & Reminder Message Properties

g) Alert Message External Trigger Input

3M™ Drive-Thru Systems Model G5 and Model XT-1 March 2014 —Revision 2.0
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h) Message Names

Message Activation

Perform the following procedure to schedule andvatt GREETER and
REMINDER messages.

Note:

This step should be done after Daypart Definitibage been configured and
Messages Recorded.

1. Enter the greeter configuration menu.
2. Selectl Message Activation

Act.<NO > :MESSAGE ACTIVATION:
Msg.<001><MON> [Breakfast 1 ][GREETER]

[ Breakfast ]<NO > I[ Morning ]<NO >

[ Lunch ]<NO > I[ Afternoon ]<NO > N

3. Using theA, ¥, 4, » andenter keys, select a message number and
day of the week to configur#®sg.<001><MON>

4. For the selected message, set the value to “YES3doh daypart the
message is activgBreakfast ] <YES> , leaving the other
dayparts set tp Morning ] <NO >

5. Repeat the daypart assignments for each day afebé.
Msg.<001><TUE>

6. When done, activate the message schedule by sgjestES”.
Act.<YES>

7. Repeat steps 3 — 6 for each message you wish ¢édglehand activate.

Record Message

After determining the number and type of messagess¢ in the drive-thru
operation, the user will then record each messagethie Greeter Module
memory.

Perform the following procedure to record and pgfbomessages:

1. Enter the greeter configuration menu.
2. Select2 Record Messages

‘RECORD MESSAGES:
Msg.<001> Type:<GREETER > [REC.] [PLAY]
Duration:<00> Time:[ ssmmsnnn]
Name:<Breakfast 1 > {Mode=EXxit}

November 6 2014 — Revision 2.1
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Note:
If you store a new message in an occupied sloplthgreeter message will
be permanently erased.

Each recorded message can be no more than 8 sdongd&SREETER,
CLOSED, FORWARD) or 4 seconds long (REMINDER, ALERT

3. Puton a working headset with the power on.
4, Using theA, ¥, 4, » andenter keys, select a message number to
record.Msg.<001> .
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5. Using theA, ¥, 4, » andenter keys, select the message type.
Type:<GREETER > . Because Greeter Messages take up two message
slots, the screen will change to confirm the usant& to delete the
adjacent message.

‘RECORD MESSAGES:
Msg.<001> Type: BGREETERE [REC.] [PLAY]
Duration:<00> Time:[ sssssnnn]
Remove Message 002? {ENTER=Yes}{Mode=No}

8. UsingtheA, ¥, 4, » andenter keys, seleciRec.] . The screen will
change to:

‘RECORD MESSAGES:
Msg.<001> Type:<GREETER > >REC.< [BLAY]
Duration:<00> Time:[ TYTTT L]
Name:<Breakfast 1 > {Service=Start }

9. Press and holthe Page button on the headset.

Note:

For a Dual Lane system, ensure you have selectegpibropriate Lane
before recording. T1(Green) = Lane 1 Greeter, T2§&m= Lane 2
Greeter.

10. Press and releaservice key on the base station and speak the message
you want to record.

11. When finished recording, press and relemsdce key, then release the
page button.

12. The system will pad the message with “silence”rteuge no left over
audio from an old message.

13. The new message duration is now displayed in thatizun field.
Duration:<03>

14. To hear the new greeting played back, scrolPta\Y] and press the
Service key.

15. The name of the message can also be changed tthéen. Select the
message name field using tite ¥, €, » andenter keys and change
the text using the keypad.

Note:

Instead of recording a live message from a heagsetcan use a message
that was prerecorded and saved on a media rec¢ptiigback device, such ds
a CD or MP3 player or on the hard drive on a computConnect the device
to the AUX AUDIO IN jack on the bottom of the basation, and use the
device’s controls to start and stop the playbackding the base station’s
Service button.

Choose Headsets Messages Playback To

Perform the following procedure if the user wantselect which headsets are
allowed to hear each REMINDER or ALERT message:

1. Enter the greeter configuration menu.
2. Select3 Choose Headsets Messages Playback To
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:CHOOSE HEADSETS MESSAGES PLAYBACK TO:
Msg.<011> [Reminder 1 ] [REMINDER]

[Headset 1234]<YES> |[Headset 2020]<YES>

[XXXXXXXXXXXX]<Y ESHXXXXXXXXXXXX]<YES>

3. UsingtheA, ¥, 4, » andenter keys, select a message number to
record.Msg.<011> .

Note:
Only REMINDER and ALERT messages are availabletigr function.

4. Using theA, ¥, 4, P andenter keys, select the desired headset
YES/NO field and modify[Headset 1234]<NO >

Note:

The headsets are given a default name, when reggistef “Headset
SSSS”, where SSSS is the last 4 digits of the letadsial number. The
names can be modified in the Syst@@Headset Setup  menu.

Message Daypart Definitions
The second step to configuring the greeter modullee messaging dayparts.
This allows the system to play GREETER and REMINDR&ssages on a pre-
configured schedule automatically. Perform theofelhg procedure to define
the messaging dayparts, specifying the name,tstatand end time for each:

1. Enter the greeter configuration menu.
2. Select4 Message Daypart Definitions

‘MESSAGE DAY PART DEFINITIONS:
Message Day Part Start End
01:>Breakfast < <06800> <10:00>
02:< Morning > <10:00> <11:00> N2

3. UsingtheA, ¥, 4, » andenter keys, select a message daypart. Use
the keypad to modify the Daypart Name, Start Tiame] End Time.
4. Repeat for up to 12 dayparts. The daypart timedeanverlapping.

Greeter Message Properties
The Greeter Message Properties menu is a collegfisattings affecting the
message type GREETER.

1. Enter the greeter configuration menu.
2. Selects Greeter Message Properties

:GREETER MESSAGE PROPERTIES:
Playback After Delay Of >00< Sed@nds.
Playback Mode:<Alternating>
Playback To The Headsets?<Yes> N2

Change Playback Delay Time

Playback delay time is the humber of seconds betwden the vehicle detector
detects a vehicle and when the greeter beginsaiimatk the message.

Perform the following procedure to change the péaybdelay time:
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1. Navigate taPlayback After Delay Of >XX< Seconds where
“xx" represents the current number of seconds.

2. Change the number of seconds to a new value. argeris 0 to 15
seconds.

Change Playback Mode
Perform the following procedure to change the gneplayback mode.

1. Navigate toPlayback Mode
2. Change the value of the playback setting. Youiadware:

e ALTERNATING—A different message plays for each vehicle that
pulls up to the customer order point. Multiple sBges must be
selected.

* PLAY ONCE—AIl messages selected play once for every vehicle
that pulls up to the customer order point.

Set Greeter Playback through Headsets

You have the choice of allowing the greeting tglayed through the headsets
in addition to being played to the customer atdider point.

Perform the following procedure to enable or disgiihyback through headsets:

1. Navigate taPlayback To The Headsets?
2. Change the value of the playback setting. Youiadware:
* YES- The greeting will play on the headsets as aglthe order
point.
e NO - The greeting will only be heard at the ordempdand the
monitor if selected below).

:GREETER MESSAGE PROPERTIES: 0
Playback Through The Monitor?<YES>
Tone To Headsets During Playback?<NO >
Restaurant Closed Playback Message<OFF> N

Set Playback through Monitor

You have the choice of allowing the greeting tgplsyed through the
monitoring speaker in addition to being playedni® ¢ustomer at the order
point.

Perform the following procedure to enable or disgiihyback through the
monitor:

1. Navigate taPlayback Through The Monitor
2. Change the value of the playback setting. Youiadware:
e YES- The greeting will play on the grill monitor sgeer as well
as the order point.
* NO - The greeting will only be heard at the ordempoi

Turn on Tone to Headsets During Greeter Playback

If the greeting is not playing over the headsetxratinuous tone can be played
while the customer is hearing the greeting. Tleismts the order taker to know
when the greeting is playing and when it has stdppe

To enable or disable the tone during greeter plelyba

1. Navigate toTone To Headsets During Playback
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2. Change the value of the playback setting. Youiadware:
* YES- Atone will play in the headsets while the gireg
message plays to the customer at the order point.
* NO - No tone will play in the headsets.

Turn on Restaurant Closed Playback Message

You can assign a standard message to be playestwneers during hours when
the restaurant is closed. The clock and storeshowst be set correctly, and the
actual message must be recorded as Type CLOSEDIttb@n be set to activate
automatically whenever the restaurant is closed.

To select which restaurant closed playback messagesen:

1. Navigate toRestaurant Closed Playback Message

2. Change the value of the playback setting. Youmﬂmare
e  OFF- The factory provided “Store Closed” messagesidu
* ON - The custom recorded CLOSED message is used.

Note:
The main setting for enabling the “Store Closed’ssage is located in the
System Menu>Global Settings>"Store Is Now Closed" menu.

:GREETER MESSAGE PROPERTIES:
External Detector Playback Message>OFF< l
Greeter Revision <03>

Turn on External Detector Playback Message

If an external detector is used and connectedadXT MSG trigger pin on the
base station circuit board, you can assign a medsalge played back whenever
the external detector is activated.

To turn on the external detector playback message:

1. Navigate tcExternal Detector Playback Message .
2. Change the value of the playback setting. Youiadware:
e  OFF- The external input will not trigger a messagédmiginal
Mode”.
e <001>through<016> - Selecting a message number means
the corresponding message will play when the eatatetector
is activated, in “Original Mode”.

Note:

The external inputs previously used for mode silaand external message
trigger now have a dual purpose. In “Original Modsiey can still be used
for their original purpose. The input can also éets an ALERT message
number and will trigger the Alert Message playbadien activated.

Greeter Revision
The hardware revision of the Greeter Module igtst
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V2 Greeter Modules require XT-1 base station safewersion 3.00 or later to
function properly.

V3 Greeter Modules require XT-1 base station saweersion 4.00 or later to
function properly.

Alert & Reminder Message Properties
The Alert & Reminder Message Properties menu igllaation of settings
affecting the message types ALERT and REMINDER.

1. Enter the greeter configuration menu.
2. Select6 Alert & Reminder Message Properties

‘ALERT & REMINDER MESSAGE PROPERTIES:

Msg.>011< [Reminder 1 ] [REMINDER]

Priority:<N> Delay:<00:00> Count:< 1>
Repeat:<00:01:00> Monitor:<OFF>

3. Using theA, ¥, 4, » andenter keys, select a message number and
configure the settings. Your choices are:
e Priority

e <Y>- means the message will enter a queue if the
scheduled play time occurs during an active ortlee.
message will play when the current vehicle departhe
call is dropped by the order taker.

* <N>- means the message will be skipped and not play i
the scheduled play time occurs during an activerrd

e Delay
* <mm:ss> - Upon the start of a new day part, the playback
of the first message will be delayed by this sgttin
entered in minutes and seconds. If the delay pldmes
message start time into an active order, the messag
skipped or placed into queue. If the delay plabes t
message outside an active daypart, the message is
skipped.
e Count
e <XXX>- Count is the number of the times the message is
scheduled to be played during the current actiygald.
* Repeat
<hh:mm:ss> - The repeat time, entered in
hours:minutes:seconds, is the amount of time ethpse
before the next scheduled message plays, withl&ipsed
time starting when the previous message finishes
e Monitor
e <OFF>- The selected message is not played to the grill
monitor speaker.
* <ON > - The selected message is played to the grill
monitor speaker, if one is installed.

Alert Message External Trigger Inputs

Perform the following procedure to select the fiorcfor each of four
external inputs:
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1. Enter the greeter configuration menu.
2. Select7 Alert Message External Trigger Inputs

‘ALERT MESSAGE EXTERNAL TRIGGER INPUTS:
‘SPLIT/CROSS’Input Pin=>0riginal Mode<
‘ORDER TAKING’Input Pin=>0Original Mode<

‘DAY/NIGHT Input Pin=>Original Mode< N2

:ALERT MESSAGE EXTERNAL TRIGGER INPUTS:
‘EXT_MSG’ Input Pin=>Origindll Mode<
NOTE: In Original Mode, This Input Will
Ignore ALL Daypart Settings.

3. Change the value of each input setting. Your @®are:
e Original Mode - The Greeter Message Properties setting
determines if the EXT_MSG input plays a message.
e <msg name> - Selecting a message name means the
corresponding message will play when the selecttztreal
input is activated. Message choices include allsagss of Type
ALERT.

Message Names

Perform the following procedure to customize thesgagge names. The names
can also be edited from the “Record Message” menu:

1. Enter the greeter configuration menu.
2. Select8 Message Names .

:MESSAGE NAMES:
001:>3Breakfast 1< [ | 002:<-----mmmm--- >
003:<Breakfast 2 > | 004;=t >
005:<Lunch1 > 005 ]0S—— > ¢

:MESSAGE NAMES: PN
007:5lunch 2 < [ 0o [ — >
009:<Evening1 > [| Of(0p e >
011:<Reminder 1 > | 012:<Reminder 2 > v

:MESSAGE NAMES: ™
013:3Reminder 3 < [ | 014:<Reminder 4 >
015:<Cooler Open > | 016:<Door Open >

3. UsingtheA, ¥, 4, » andenter keys, select a message name use the
keypad to enter each character. Advance to thealeaxtcter in the
name using thi» key.

Dual Lane Systems — Lane 2

In a dual lane system, the headsets are progrartoried Lane 1 base station,
S0 settings pertaining to headsets are absenttfrerbane 2 base station.

The following menu choices are available.
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a) Message Activation

b) Record Messages

c) Message Daypart Definitions
d) Greeter Message Properties
€) Message Names

All menus are the same, with the exception of &retessage Properties,
adding the Tandem Pull Forward message setting.

:GREETER MESSAGE PROPERTIES: 0
External Detector Playback Message>OFF< l I
Tandem Pull Ahead Playback Message>OFF

Greeter Revision <03>

Tandem Pull Ahead Playback Message

You can assign a custom message to be played tmnoers at the Lane 2 order
point when the Lane 1 order point is availableut forward. The custom
message must be recorded as Type FORWARD.

To select which pull ahead playback message isechos

1. Navigate torandem Pull Ahead Playback Message .
2. Change the value of the playback setting. Youiadware:
*  OFF- The factory provided “Pull Forward” message sed.
e ON - The custom recorded FORWARD message is used.

Greeter Setup (For Systems with V2, V3, or V4 Base  Station software)

Refer to Manual Version 1.6 for instruction on agiérg the Greeter Module
with Base Station software V2, V3, or V4.
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Greeter Setup (System Defaults)

| M essaging Dayparts

Daypart # Name Sart Time End Time

1 Breakfast 06:00 10:00

2 Morning 10:00 11:00

3 Lunch 11:00 14:00

4 Afternoor 14:0C 17:0C

5 Dinner 17:00 19:00

6 Evening 19:00 22:00

7 Night 1 22:00 24:00

8 Night 2 00:0C 02:0C

9 Overnight 02:00 06:00

10 24 Hours 00:00 24:00

11 Daypart 11 00:00 00:00

12 Daypart 1. 00:0C 00:0C

| M essage Ass gnments
Msg # Name Type Dayparts

1 Breakfast 1 GREETER

2 1 e GREETER

3 Breakfast 2 GREETER

Y GREETEF

5 Lunch 1 GREETER

I GREETER

7 Lunch 2 GREETER

L GREETEF

9 Dinner 1 GREETER

L GREETER

11 Reminder 1 REMINDER

12 Reminder . REMINDER

13 Reminder 3 REMINDER

14 Reminder 4 REMINDER

15 Cooler Open ALERT

16 Door Opel ALERT

Msg # Name Type Priority | Delay | Count | Repeat | Monitor

11 Reminder 1 REMINDER Y 0:00 1 0:01:90 OFF
12 Reminder 2 REMINDER Y 0:00 1 0:01:90 OFF
13 Reminder : REMINDER Y 0:0C 1 0:01:0(] OFF
14 Reminder 4 REMINDER Y 0:00 1 0:01:90 OFF
15 Cooler Open ALERT N 0:00 1 0:01:90 OFF
16 Door Open ALERT N 0:00 1 0:01:J0 OFF
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Greeter Setup (Customer Settings)

| Messaging Daypar ts

Daypart # Name Sart Time End Time
1
2
3
4
5
6
7
8
9
10
11
12
Msq # Name Type Dayparts
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
Msg # Name Type Priority | Delay | Count | Repeat | M onitor
REMINDER Y 0:00 1 0:01:00 ON/OFF
REMINDER Y 0:00 1 0:01:00 ON/OFF
REMINDER Y 0:00 1 0:01:00 ON/OFF
REMINDER Y 0:0C 1 0:01:0( [ ON/OFF
ALERT N 0:00 1 0:01:00 ON/OFF
ALERT N 0:00 1 0:01:00 ON/OFF
ALERT N 0:00 1 0:01:00 ON/OFF
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Greeter Setup (Example Settings)

Message Asd gnments
Type Dayparts

Msg # Name
1 Daily Promc GREETEF 10
A B GREETER 10
3 Store Closed CLOSED
4 | e CLOSED
11 Travel Pat REMINDER 10
12 Hand Washin REMINDER 10
16 Back Door Open ALERT 10
Msg # Name Type Priority | Dday | Count | Repeat | M onitor
11 Travel Path REMINDER| Y 0:00 1 0:30:QOON/OFF
12 Hand Wash REMINDER Y 0:00 1 1:00: )QON/OFF
16 Door Open ALERT N 0:00 1 0:01:JOON/OFF

November 6 2014 — Revision 2.1
Page 74 of 77

3M™ Drive-Thru Systems Model G5 and Model XT-1

Operating Instructions



Index

Index
Acousticecho.............coc L 20 Disposal, battery...........ccccvvvvviivnriceeenn. 51, 53
Acoustic echo cancelling........................... 20 Earcup ...oooovvveeiiii 37,41
Adding headsets ........ccccceeeiieeeieien e e 18 Earpad ..o 48, 49, 52
Adjustment Slide ...........iiiiiiiiiiiiieeeen 34, 40 ] o T 20
AL (automatic latching) .........ccccccvvvvivnnnnn.. 45 Enter (Select) button ................... 13
Alert tone, NONE .........uvuveeeeiiniin e 57 Ethernet port.......ccoooeeiieii e 13
Alternating, greeter.................. 66, 67, 68, 70 Factory settings ........cooeeeeeeeiiii 29
Always On (mode) .......ccoeeeveeeiiieieee e 45 FCC information ...........ccccvvvvvvvvvivinvieeeeneenenee. 8
AUdIO MOAE ... e 21 Feedback ........ccooiiiiiii e 58
Automatic standby modes ........................45 Fitting (headset) .........c.oocciiiiiiiiii e 37,41
backup intercom .............ccccceees 29 Full duplex
Base station setup .........cccceevvvivviiiiieeeenennns 44 definition ..., 21
Battery ..., 38, 42 Global settings..........ooooveeeii 20
general information ......................... 51, 54 Green light, charger.............................. 53, 59
[OW . 50, 53 Greeter
LS L0 1) = 59 LS1=] (U] o R 62,70,71
Battery Release.........cccccccvvvvvvvvvevr e 40 10 [ RS 67
BOOU...iveiiiiiiiiee 29 Greeter mesSages......cceevvveevvvevvivenienncmmnnnnns 17
Caution definition...............cccoooeee Half duplex
Change Battery Now definition ... 21
Heard on headset ........coovovvevvveniinnnns 39, 43 Hands free
Charge battery ..., 50, 53 NOt WOTKING «..evvvvvviieeeeeeeeeeeeeeeeee v 58
Charger Headband pad.........ccccooviiiiiiiiiiiiiieee 52
no lights or not working ...............c..oeoee.. 59 Headset
Charger, battery .........cccceeeeeiiieiiiiniccnnns 49, 52 auditory messages ..........ccceeeeeeeeenn. 39,43
Configuration..........cccceeeveeiiiiiieiiieeceeee e, 13 cleaning .......cccccvvveeviieiie e 39, 43
Contacts, battery............ooeeeeeiiiiiiieeees 50, 52 (o1 1| £-3 0 10 | AT 58
Create templates .........ovvvvvvvvviiiiiniiceeeeeeeees. 29 goes into standby..........ccccvvvvvvvviensmmmenm s D7
Crosslanemode ..........ccoeoeeiiiiiiiieee, 47 (=T[5 (=11 o TR 18
Crossing, lane .........cccoo oo 23 HeadSets ......coooevvvvieiiiiineeie e 2. 31, 39
cut out (headset) ..........eeeveevreeeeeeesmmmmeeeeee 58 Holiday scheduling............ccooooiiiiiiis e 26
DAt .ooeieieeiiie s 20 IC INfOrMation.........oooviiiiiiiiiiee e 8
Dead battery ... 59 T0] 0 o0 0o T3 (=1 o FS . 16
Delay time, greeting .............cooeeeeeeei e 66, 70 Inbound microphone
DIMENSIONS ......eeiiiiiiieeee e s 61 noise reduction level .............cccoooiiinnn. 19
Display VOIUME ., 15
0181110 [P 12 INdiCator LED ..oovveiieeiieee e 34, 40
Navigating ... 11 INPUE POWET .. 61
Installation settings...........cccevvvevvvrs . 28, 29
Intended USE ......eevvviiiiiiiiiiiiieei e 7
Lane 1 or Lane 2
heard on headset............cccccevveeiiiincen 39, 43
Lane CroSSINg .....cccevvvvvevveeeiieeiieeivieeeeeeeeeeeen 23
Lane mode........uueeeenn e 46
Language
PrOMPLS...ciieiiiiiee e e e e 20

3M™ Drive-Thru Systems Model G5 and Model XT-1

Operating Instructions

November 6 2014 — Revision 2.1
Page 75 of 77



LiSten MOdEeS........uvvvviiieiiiiiiiiiiiieeee e 45
Listing headsets ...........ccoeeeiiiiiiiiiiccceeee. 19
Load templates ........ccooevvevviieeiiiiiiiieeeeeenn, 29
Low battery........ccccoeveeeeiee, 50, 53
MaiNtENANCE ......covveiiiiiiiiiiiiice e 48
ML (manual latching)...........coovvevviieiiinnnnnns 45
Mode

AUAIO .. e 21

Cross lane ... 47

JANE . 46

order taking..........ueuvueeeeennnnnnnenees s 25, 44

U et eeeeee e e eeeeeeees 44

L1 oY/ o = 11

SPHEIANE ..eveeeeee e 46

talking ...ooooeeeeee e, 45

volume ... 47
Mode (Exit) button ... 13
Monitor volume ...........ccvvveveiiiiiieeeee e 16
Night volume .............. 17
NO alert tone .......covvveeeieiiiiiiiiiiieee e 57
NO COMMUNICALION ...ccoevviiiiiiiiiiieee e 57
NOiSe reduCtion............oovvvvieeieeeee s e 19
Noise reduction level...................ccc ... 19
On/Off (headsets) .........ccccevvvvvvviiiiiieeeeee. 40
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Warranty, Limited Remedy, and Disclaimer: 3M warrants that its intercom products will be free from defects in material and
manufacture for the period indicated in product literature from the date of shipment to purchaser by 3M or its authorized dealer. 3M
MAKES NO OTHER EXPRESS OR IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE. If the 3M intercom product does not conform to this warranty, the sole and
exclusive remedy is, at 3M’s option, repair or replacement of the 3M product or refund of the purchase price. This warranty does not
cover: (1) the cost of shipping products to or from 3M for repair, (2) repair or replacement of existing cable or wiring, (3) product
failure caused by misuse, abuse, improper installation, or unapproved modifications, or (4) intercom products that are installed or
serviced by a non-3M authorized party. To obtain warranty service, please contact your authorized 3M dealer or 3M Building &
Commercial Services Division, 3M Center, Building 500-01-01, St. Paul, Minnesota 55144-1000.

Limitation of Liability: =~ Except where prohibited by law, 3M will not be liable for any loss or damage arising from its intercom
products, whether direct, indirect, special, incidental or consequential, regardless of the legal theory asserted.

Commercial Solutions Division 3M, Thinsulate, Tufcote and ScotchBrite are trademarks of 3M.
St. Paul, MN 55144-1000 Used under license in Canada.
1-800-328-0033 © 3M 2014. All rights reserved.
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