
Enhanced Health & Safety Protocols
 
Goodstone’s most important consideration is the health and well-being of our community, and as 
the COVID-19 situation evolves, we continue to update our policies and procedures with guid-
ance from the Centers for Disease Control and Prevention (CDC) and the World Health Organi-
zation (WHO). We have taken every step possible to ensure your safety, from check-in to check-
out, including the addition of rigorous cleaning protocols, increasing the frequency of cleaning, 
and placing hand sanitizing stations throughout the property. 

Steps we are taking for safe daily operations:

HOTEL

• Hand sanitizing stations and face masks available throughout the property 
• Only one reservation is accepted per cottage so no communal spaces are shared (exception in 

French Farm Cottage and Manor House where cottage may be divided by a physical barrier 
with two separate entrances)

• All staff take and record temperature upon arrival to every shift
• After each stay, we use Dyson air purifiers to capture ultrafine particles from all angles, in-

cluding pollen, bacteria and pet dander and are certified asthma and allergy friendly by the 
Asthma and Allergy Foundation of America.

• Touch free self check in is available upon request, wherein your key is sanitized and in the 
door upon arrival

• Goodstone team will not enter your accommodation after check in (all requested items during 
stay for housekeeping, etc. brought to door)

• Goodstone Team is masked when interacting with guests and in public spaces
• Pool is open for swimming with a requirement of ten feet of social distance in the pool
• Due to state regulations, spa and hot tub are currently closed

DINING

• Indoor seated dining is available in Bistro and Conservatory dining room
• All seating is socially distanced a minimum of six feet apart
• Reservations and advanced ordering are required via phone
• Goodstone Team is masked when interacting with guests and in public spaces
• All meals for overnight guests offered in dining room, via carry out delivery, or via grab and 

go option

For further questions, please contact the inn & restaurant directly at: 540.687.3333
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