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Questions? Please email DMEpartners@tomorrowhealth.com

Process Overview



1. Setting up your Tomorrow Health account

1. You’ll receive an email from 
support@tomorrowhealth.com 
inviting you to set your password

2. Click the green “Create my password” 
button to set a password to begin 
logging into your new Tomorrow Health 
account

3. To add additional users to account, 
please email 
dmepartners@tomorrowhealth.com

Tip: if the password setup link expires, head to 
tomorrowhealth.com/login, then click “Don’t 
remember your password?” to generate a new 

password setup link 
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 Accessing your Tomorrow Health account

1. Visit tomorrowhealth.com, click 
“Login” in upper right corner
a. Alternatively, visit 

tomorrowhealth.com/supp
liers

2. Enter your email address and the 
password you set when you 
created your account
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Notification Preferences

Navigate to Settings, then Notifications 
to select if you'd like to receive 
notifications via email, in the Tomorrow 
Health application directly, both, or 
neither.
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2. Orientation to your Tomorrow Health account

Each tab is divided by order status:
● Inbox: new orders pending acceptance
● Accepted: orders that you’ve accepted and are working on
● Completed: orders that have been fulfilled and marked as complete
● Cancelled: orders that have been rejected or cancelled

All Orders: a combined view of all accepted, completed, cancelled, and rejected orders 
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 Finding existing orders

You can search for orders by patient 
name, referring provider, and order ID.

Search within a tab for orders in a certain 
status, or within All Orders to see orders 
regardless of status.

Use filters to view orders by category, 
urgency, and date ranges.
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3. Receiving a new order

Click on an order pending acceptance in the Inbox to launch the 
order detail view. From the order detail view, you can find all the 
information you need to decide if you want to accept or reject.

Click on the order form in the documents section to see the full 
details of an order including HCPCS and patient insurance.

Inbox

Order detail view
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4. Accepting an order

After reviewing the details of an order, click the green 
accept button to accept the order.

This order will then move to the Accepted tab of your 
account.
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5. Rejecting an order

If you choose to reject an order after reviewing the 
details, click the red reject button. 

You’ll then be asked to tell us why you chose to reject 
the order, so that we can improve the types of orders we 
send to you in the future.
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6. Commenting

You can send comments and 
questions to Tomorrow Health from 
the order detail view. Comments can 
be used to ask questions about an 
order and provide status updates.

● Sending a comment to “External” 
will make the comment visible to 
both your coworkers, Tomorrow 
Health, and the Referring Provider.

● Sending a comment to “Internal” 
will make the comment only visible 
to your coworkers and Tomorrow 
Health.
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Commenting

● @ Mentions: You can now tag a 
user within your organization in 
comments! Simply type @ and 
the name of the user you’d like 
to tag. 
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7. Completing an order
1. Mandatory: Enter the date of delivery  
(* and time of delivery for urgent orders) 
then click “Mark as complete” to 
complete the order.

2. Optional: Upload the proof of fulfillment / 
delivery as a PDF 
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8. Canceling an order
To cancel an order, navigate to the 
patient’s order within the ‘Accepted’ 
tab. You can do this by entering the 
patient's name within the search bar
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Click ‘Cancel Order’ on the 
bottom right corner of the 
insight panel

Select the 
order 
cancellation 
reason and 
then click 
‘Confirm 
cancellation’


