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=
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TRUSTWASHING



H.E.N.R.Y.

(high earner not rich yet)



MILLENNIAL 

BRAND AFFINITY

Credit: Sari Azout, Level VC



2PM - “Regarding HENRY” https://2pml.com/2019/12/06/henry/

https://2pml.com/2019/12/06/henry/




BASICS IN-CROWD LUXURY TECH-LUXENEW-LUXURY



GENERATION Z





Idealists

Portray perfection

Life “oversharing”

Tolerance

Flexibility

Freedom

Enjoy Present

MILLENNIALS GENERATION Z

Realists

Share flaws

“Secret life” sharing

Togetherness

Stability

Safety

Plan for Future



C.A.R.L.Y.

(can’t afford real life yet)



Globally-recognized

Large Community

Heritage

Innovators in a category

Positive Future Outlook

Multi-generational

Lasting cultural impact

HENRY CARLY

Peer-group approved

Social acceptance

Newness

Innovators in community

Hype right now

Purpose-built

Meme-length half-life
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Gen Z grew up in an world that is 

fundamentally flawed
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CARLY sees 

herself as 

flawed.

She celebrates 

these flaws.
Kintsugi: “golden repair”



CARLY sees 

herself and 

the world 

around her as 

flawed.

She celebrates 

these flaws.











CARLY 

celebrates 

irony as much 

as she 

celebrates 

diversity.



https://news.gallup.com/poll/150077/Students-Entrepreneurial-Energy-Waiting-
Tapped.aspx

Gen Z is poised to become the most 

entrepreneurial generation ever



"Gen Z wants to be more 

successful than Millennials. 

We have something to prove.”
- Lesley De La Uz (Age 23)





Our design is based on an 

escapist universe we created 

with the design of the ’20s-

’40s with modern-day 

moralities. A universe you 

can escape to and be as 

creative and wild as 

possible-all while still 

doing good for you, others, 

and the world.



https://startupnation.com/start-your-business/gen-z-transforming-entrepreneurship/

CARLY:

Social Education > Higher Education



CARLY

BRAND AFFINITY

Self-Actualization

Psychological Needs

Basic Needs

https://morningconsult.com/most-loved-brands-genz/

https://insider.fitt.co/gen-z-wellness/



Self-Actualization

Psychological Needs

Basic Needs

https://morningconsult.com/most-loved-brands-genz/

https://insider.fitt.co/gen-z-wellness/

Collaborators

Builders

Cheerleaders



"I WOULD SKIP LUNCH 

TODAY TO BUY EYELASH 

EXTENSIONS"
- Lesley De La Uz (Age 23)



Gender-neutral

Ordered chaos

Socially-native

Self-aware

Part of the zeitgeist

Purpose-built

“New” luxury

Shaping your brand

for CARLY



Brands purpose-built for CARLY

BASICS IN-CROWD LUXURY TECHNEW-LUXURY



CARLY 

celebrates 

irony as much 

as she 

celebrates 

diversity.



[x] Gender-neutral

[x] Ordered chaos

[x] Social native

[x] Self-aware

[x] Part of the zeitgeist

[x] Purpose-built

[x] “New” luxury



Gender-neutral

Ordered chaos

Socially-native

Self-aware

Part of the zeitgeist

Purpose-built

“New” luxury

Shaping your brand

for CARLY
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C.A.R.L.Y.

(can’t afford real life yet)



https://futurecommerce.fm/posts/insiders-018-meet-carly
https://futurecommerce.fm/posts/insiders-019-consumerism-stinks-but-you-smell-amazing

More reading on C.A.R.L.Y.

INSIDERS 019: CONSUMERISM 

STINKS. BUT YOU SMELL 

AMAZING.

INSIDERS 018:

MEET CARLY
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