Connect, control and communicate.

It's all about freedom.

Remember your first smartphone? More to the point, do you remember how it transformed the way you connected and
interacted with friends, family and colleagues?

Chances are that it was a pivotal moment in your life - and looking back, you may wonder how you ever managed
without it.

Communication technologies aren't just changing our lives. They are part of our lives. It's an evolutionary process that is
redefining how we work, collaborate and interact with the world around us.

“The only way to make sense
out of change is to plunge into
it, move with it and join the
dance.”

EVERYONE'S CONNECTED. EVERYONE'S COMMUNICATING.

Well, that's the theory. But in reality it's not always the case. Especially from a
business perspective.

Alan M Watts
WHY?

Too many providers to choose from, confusion about the array of
technologies and product offerings available and knowing what's
right for your business today and tomorrow - to name but a few.

And then there is the overriding question about the levels of
reliability, service and support you will receive that will be integral
to your strategy for growth.

The solution starts here, with one company that meets all your
requirements. Perfectly.

Onecom. Atrusted partner that really does work with you, not just
foryou. And we're ready to help you join the Comms Revolution.

MUCH MORE THAN THE NEW NAME IN UK BUSINESS TELECOMS.

Onecom is the UK's largest independent business
telecommunications provider, delivering fixed line, mobile, Unified
Communications strategies and connectivity solutions.

Our investment in customer service is the highest by sector in the UK “It's a pleasure to find a company
enterprise telecommunications market today - reflecting the wholly that actually delivers the levels of
customer-centric approach to the way we do business. customer services

it says it can.”

Onecom's product portfolio and expertise in product applications makes it
easy for solo entrepreneurs, SMEs and large enterprises with multiple sites Ray Barnett, Security Solutions
to dovetail the hardware they need with the type of business they do.

From a single mobile handset or entry-level broadband connectivity to a total communications infrastructure that
harnesses the power of bringing all of a business's telecommunications - mobile, fixed line and broadband - together
to facilitate optimised working practice.

Onecom makes connectivity work for you. But it's not just about improving how you communicate. It's also the
contribution we make to your business.

COST SAVINGS

By consolidating fixed line, mobile and broadband services, your enterprise can achieve tangible improvements in
processes and productivity that result in discernible savings.

RETURN ON INVESTMENT

The combination of our industry-leading solutions and years of experience “A well-configured
in the fastest moving of marketplaces is geared to creating a measurable telecoms strategy is a strategy
return on your investment while bringing about a positive culture change for growth.”

within an organisation.
Darren Ridge, CEO Onecom
PUTTING YOU IN CONTROL

Getting the best out of the technologies and applications available to you - and the efficiencies they can bring - is
founded on the quality of the planning, direction and instruction we provide. These ensure that co-workers can
genuinely collaborate with confidence, taking full advantage of the veins of connectivity that flow to, from and within
your business.

GETTING IT RIGHT FIRSTTIME

Rarely are the requirements of any two businesses the same. Prior to implementation, our development team carries
out an extensive evaluation to assess your current and future communication and connectivity requirements.

This goes far beyond the four walls of any premises to ensure you and your business take full advantage of the
best available products, services and technologies whether they be delivered locally, regionally, nationally or
internationally.

THE HUMAN TOUCH

With Onecom you'll enjoy the benefits of a single point of contact including a dedicated UK-based account manager,
supported by a well-resourced team of professionals who understand your business, understand the technologies you
use and understand the importance of the quality of customer service that Onecom is proud to deliver.

MORE FREEDOM. MORE EFFICIENCY. MORE VALUE. “Technology is best when it
brings people together.”

Onecom’s ethos is built around a commitment to providing you with more

freedom to communicate, to maximise the potential of the technology at Matt Mullenweg

your fingertips and creating tangible benefits to the way your enterprise Co-founder of WordPress

operates and grows.

But it's not just about the ‘magic’ of technology and connectivity.

It's about the opportunities created and peace of mind achieved
by partnering with a provider such as Onecom - a highly
successful business in its own right. Onecom is ever mindful of
the well-known maxim “the only constant is change”.

And, just as your first smartphone transformed the way you
connected and interacted with the world around you, Onecom
strives to deliver tomorrow's communications and connectivity
solutions today, paving the way for what lies ahead, future-
proofing your communications infrastructure and safeguarding
business integrity.

EMPOWERING YOUR WORLD.

The Internet powers everything. The connectivity we establish
is a vital digital conduit that carries voice, data, text, sound and
images - it must be the very best it can be in terms of security,
robustness, capacity and speed.

Conveying education and information, control and influence,
enlightenment and insight. Once connected, we are liberated, in
every sense.

TRANSFORMING TECHNOLOGY.

From ADSL delivered over copper to the speed-of-light transfer rates achieved over fibre, connectivity continues to
evolve. On the horizon is 5G - a technology so sophisticated it will deliver the intelligence to drive cars, support life,
even move mountains: it will be mobile connectivity like never, ever experienced.

Like it or loathe it, we are all part of the Comms Revolution. We all need “The best way to predict the
devices, systems and connectivity that we can wholly rely on without a future is to invent it."
second thought for the technology that underpins this most modern of

phenomena. So, is all of this too much to ask for? Alan Kay

Inaword, no. The new infrastructures are being prepared and deployed. But for them to work effectively there needs
to be a true focus on fulfilment, sustainability and ongoing management that is vital to fully exploit the challenges
and opportunities that will unfold.

Now is a time not of trepidation but anticipation and excitement. The “If you can't fly then run, if you can't
demands and expectations we place on our communications will only be run then walk, if you can't walk then
limited by ourimagination and just how much we can accomplish. crawl, but whatever you do you have

to keep moving forward."

The very best way to predict the future is to invent it. Martin Luther King Jr



