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1 Introduction

The Campaign Manager is a tool that provides the ability to automatically update read
code classifications within Medtech based on a patient’s reply. This tool has been used
extensively across New Zealand in the areas of Smoking Ask, Brief and Cessation. Below
is a detailed guide on how to use the TXT2Remind 4.0 Campaign Manager to meet your
Smoking ABC targets.

2 Set up your TXT Outbox Document within Medtech

a. Go to Setup, In/Out Box, Out Box Document.

@ MEDTECH-32 chanc o

Agencies

Appointment

Out Box Folder
ocument
RatentisoR ey Referral Heading
Recall/Screening Referral Macro
Reference Nos...
Staff

System Configuration

Referral Services

In Box Folder
Inbox Screening

Inbox Report Type

b. Click on the "Add a New Document” icon.

Code Dezcription -~

HMDC  Medication Card (4
HPTO Patient Transfer-Out

4-5y Prior Schaal Irm

ACOD Account overdus

AKREF Ak Hospital Referral

AM Apnual Exam Recal
COMNTMP  Conzult Template

[ Cx Recal

Gt Cx Recall prior ABM
FPA, Family Planning
HESREG HES Registation doc

<« [ b
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c. When the Document Designer box pops up fill in the fields in red. Ensure the Code
and Description has a prefix of TXT. This will distinguish the difference between a hard
copy document and a Text document, it will also make it much easier to locate.
Choose the TXT2Remind (TXT) folder and select Text (T) for the Format.

@) Document Designer X

TXT Smoking Brief (TXTSMB)

EET IDacumentI Audit I

Details
Code: |T><T5ME [~ External Referral i |

Description: ITXT Smoking BErief

Folder: [Vensa [TXT) |
Forrnat: |TE:-:I [T L]

Refer To: I _I Ec'l:l _] Cc3: I
Referral Type: I ;] CCQZI _] Ccd: I

Cost: |

Printing Details

Paper Size: I.-’-'l.5 Paper [&5) L‘ Print Preview I

[~ Print Landscape
[~ Print Logo Reserved Lines for Pre-Printed Footer: | o :]

E.g. for Smoking ABC, enter:
Code as: TXTSMA and the Description as: TXT Smoking Ask
OR:

Code as: TXTSMB and the Description as: TXT Smoking Brief

d. Click on Document tab and type your message. Use the “Insert” button to insert
merge fields that will personalise the message, if you choose.

e. Click on the OK button to finish.

3 Set up a Campaign

a. Open your campaign manager from your Desktop

TXT2Remind

Campaign
Manager
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b. To create a campaign, click ‘Add’

&3 TXTZRemind Campaign Manager
TXT template SMS4-3 has been changed at 08/07/2016 17:32:08. Click for more detail.

Campaign  Qutbox  Query

Appointment Status Update
Corfim appointmert when reply with - Y, Yes, Yep, Yesh, Yay, Sure, Ok And Ae
[4 Enable Appointment Status Update Cancel appointmert when reply with - N_ No, Nay, Nah and Nope

Classification Status Update

| |

Reply3

Reply4  RephS  Stat

End

ﬁg’r'r“?'gr‘ gg;e Message Reply Reply2
TXTSMA | H [PAT_FIRSTNAMEL t s @ Mristry requiement for us to obtain your smoking status, and we are updating our .. | 137R.00 | 137K00 | 1375.00
TXT S

moking Bief | TXTSMB | Hi [PAT_FIRSTNAME], [LOC_NAME] thirks smoking is herul and would like to offer brief advice to help you qu.. | 137R.00.... | 137R00.... |1375.00... | |

| 220772006 | 2800z2m8 [ 7

R 2200772016 230772016 |U||ﬁ’@i‘
i

c. Once the campaign opens, first select your date range. From experience, the highest
response is within the first few hours of running the campaign. Some patients may
reply a week later, but between a fortnight to a month is a sufficiently long enough

period to run the campaign.

Add Campaign — O
Campaian  Query
Document Code and Message
Start: | 6/14/2018 @~ | End: 6/28/2018 | O~ |
Select Document Code: | TXTSMB v| ! June 2018 g
Sun Mon Tue Wed Thu Fri Sat
Campaign Name: |TXT Smoking Brief 27 28 29 30 3N 1 2
3 4 5 6 7 8 9
: N N 0 11 12 13 15 16
Campaign Description: TXT Smoking Brief 7 18 19 20 21 2 2
Hi[PAT_FIRSTNAME], [LOC_NAME]W 24 25 26 27 L¢80 29 30
Message: smokefree. as it is the best thing foryour | 2 3 4 5 & 7
Quit 2. Not Ready to Quit 3. Quit less th [ Today: 6/14/2018

d. Select your document code. This will be the code of the outbox document you will be

sending out to your patients.

We recommend the following wording, or something similar, for Smoking Brief

Advice:

months ago. Thanks”

“Hi [PAT_FIRSTNAME], [LOC_NAME] would like to help you become or remain
smokefree, as it is the best thing for your health. Pls reply 1 2 3 OR 4. 1. Help Me
Quit 2. Not Ready to Quit 3. Quit less than 12 months ago 4. Quit more than 12
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Add Campaign — O -
Campaign  Query
Document Code and Message
Stat:  [28-Jun-17 B | End:  |05-Jul -17 B |
Select Document Code: TXTSMEBE w
THTFLU
Camnaian N : THXTHPY
mpaign Name TXTIMM |
THTIN
Campaign Description: TETINR
THTLI
THTLZ |OC_MNAME] are offering suppaort to help smokers quit.
Message: TXTMAM of the following. 1 Help me guit, 2 Not ready to quit, 3
THTREV
THTRX
Reply Readcods Witeback |11 90C
i TXTSEH
Repl | Readcode TXTSME Auto Reply
THTSMC
SMSSCS
o[ rest || | [<None > v| | Edt
SMSCXR
SMSDEP
2 SMSDIA || A | [<None > | | Edt
SMSFLU
SMSHPV
3 SMSIMM Edit
SMEMAM | , |< Mone = V|
THTB4S
THTHEA .
4 |:TKTOA | , |<N°”E> V| Edt
SMSCVD
THTCXR hd
5 | , |< MNone = V| Edit
| Save | | Cancel

e. After selecting your document code, change the Campaign Name or leave it as the
default. This will auto populate your campaign description and the message from the
outbox document created previously.

Note: Appropriate read codes need to be assigned based on the contents of the outbox
message and the numbers you have prompted your patients to text back. For example,
if the patient has been asked to text back 1 if they are a current smoker, the "Reply 1”
needs to have the read code for a current smoker assigned against it.
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f. To assign read codes, click the spanner button next to each reply number, and
search for the read code by either name or number. Select the appropriate one and
move it into the “Selected” box using the arrows. You can assign multiple read codes
to each response. After this hit "OK” for the read code(s) to be assigned and saved.

Readcode Search - o
| I Selected
Readcode Tem Readcode Tem
m Current smoker Curment smolker
<<
| ok || cancad |

g. For practices that use BPAC we recommend that you use the following read codes for
the following replies.

The reason for this is to ensure that the information written back into your PMS by
Vensa’s Campaign Manager works in conjunction with BPAC. The following read codes
will affect how individuals are assessed for Cardio Vascular Risk.

1. Help Me Quit
a. 137R.00 - Current Smoker
b. @ZPSB.10 - Brief smoking cessation advice given
c. @ZPSC.10 - Referral to smoking cessation support**

** Ensure a process is in place to follow up with patients who reply (1) to
they are referred to smoking cessation support

2. Not Ready to Quit
a. 137R.00 - Current Smoker
b. @ZPSB.10 - Brief smoking cessation advice given
c. @ZPSC.90 - Refused smoking cessation support

w

Quit less than 12 months ago
a. 137G.00 - Recently quit/trying to give up smoking
b. @ZPSB.10 - Brief smoking cessation advice given

4. Quit more than 12 months ago
a. 137S5.00 - Ex Smoker
b. @ZPSB.10 - Brief smoking cessation advice given

(See page 7 for Smoking Ask recommended text message, responses and read codes)
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h. Now use the Query tab to decide the query parameters - this takes the place of a
Query Builder (example only below).

Add Campaign - O X
Campaign Query
Conditions
Category: | Smoking Brief(BPI) v
Description Parameters

[ Registered Patient Only
[] Patient Enrolled
[] Patient Fulty Funded

[¥] NOSMS Unchecked

[ Patient Age Between MinAge MaxAge
[ Phone Number Starts With Phore [02 |

(] Patient Cf Doctors Codel [ | code2 [ ]
[] Patient Of Location locaton [ |

[ Patient Was Smoker Between StartDate EndDate
_p [ Patient Not Given Brief Advice Between StartDate EndDate

Note: When entering the dates for when ‘Patient was Smoker Between’ and ‘Patient Not
Given Brief Advice Between’ ensure that both of these dates go back 15 months from the
end of your current quarter.

E.g. Today’s date = 13% June 2018
End of this quarter = 30 June 2018
15 Months from end of quarter = 315t March 2017

i. Choose your criteria and click Save.
j.  When running another campaign later, you can copy the previous one, just change

the start and end dates, campaign name (some people like to add the send date to
the campaign name) and query dates if applicable.
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&2 TXT2Remind Campaign Manager - m] X
TXT template SMS4-5 has been changed at 08/07/2016 17:32:08. Click for more detail.

Campaign  Qutbox Query
Pppointment Status Update
Confim appointment when reply with - Y, Yes, Yep, Yeah, Yay, Sure, Ok And Ae

[ Enable Appointment Status Update Cancal appointment when reply with - N. No. Nay. Nah and Nope
Classifcation Status Update
Campaign 2 Message Repy!  Reph?  Rephyd  Repyd  Feph5  Stat End
TXTSMA| H [PAT_FIRSTNAMEL 1 i @ Ministy requiremert for us to obiain your smoking satus. and we are updating our .. | 137R.00 137600 137500 137111 | [22107/206 [ 2810772016 [0
TXT Smoking Bncf | TXTSME | H [PAT_FIRSTNAMEL, [LOC_NAME) thinks smoking is hamil and wouid i to offer brief advice to help you qu... | 137R.00... |137R.00... | 1375.00... | | | 221077206 | 281077206 ][]

k. Smoking ASK Examples:

We recommend the following wording, or something similar, for Smoking ASK:

“Hi [PAT_FIRSTNAME], [LOC_NAME] is updating records and is offering smokefree
support, as it is the best thing for your health. Pls reply 1 2 3 4 OR 5. 1. Help Me
Quit 2. Not Ready to Quit 3. Quit less than 12 months ago 4. Quit more than 12
months ago 5. Never Smoked. Thanks”

1. Help Me Quit
a. 137R.00 - Current Smoker
b. @ZPSB.10 - Brief smoking cessation advice given
c. @ZPSC.10 - Referral to smoking cessation support**

** Ensure a process is in place to follow up with patients who reply (1) to
they are referred to smoking cessation support

2. Not Ready to Quit
a. 137R.00 - Current Smoker
b. @ZPSB.10 - Brief smoking cessation advice given
c. @ZPSC.90 - Refused smoking cessation support

3. Quit less than 12 months ago
a. 137G.00 - Recently quit/trying to give up smoking
b. @ZPSB.10 - Brief smoking cessation advice given

4. Quit more than 12 months ago
a. 137S.00 - Ex Smoker
b. @ZPSB.10 - Brief smoking cessation advice given

5. Never Smoked
a. 1371. - Never smoked tobacco
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4 Sending messages via Campaign Manager

a. Click the Query tab and use the drop down to select the Campaign you are running.

b. Then click Search

&2 TXT2Remind Campaign Manager
TXT templte SMS4-5 has been changed at 08/07/2016 17:32:08, Click for more detail

Campaign | Outoon
|- ~ Bxpot Edt Query Send

o Dote TXT Smoking Brief
O sumame e Gender  Moble  NHI  Bthnicty  of Pov  Status Outcome
Bith

c. Searching will generate a list of those patients who fulfil your query criteria. To send
to all, select with the tickbox on the left of the window and press Send. You may also
scroll through the list and untick individual patients to stop them receiving the text if

you choose.

&2 TXT2Remind Campaign Manager
TXT template SMS4-5 has been changed st 08/07/2016 17:32:08. Click for more detail.

Campaign  Outhox  Query
1= | TXT Smaking Ask 28.07 v Beot | | EdiQuey Search | Send

Sumame 4 ven Gender  Moble NI Bwicty U= Pov  Status Oucome Patients selected to send message =2
Total campaign patients =2
LOVEGOOD |LUNA G | 021684699 [ ABc1z231 | [Bo2/z000 [srE |
SNAPE ‘SEVERUS |M ‘m1m| | ‘4/08/1556 |5FE This campaign will retrieve, from Medtech, every
patientwho
*is confirmed registered
*is enrolled

" have not opt out of receiving texts (No SMS)

*is between 15 and 65 years old

" have a cell phone that starts with 02

*have no classification within tobacco consumption
#137.00 ever
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5 View Sent Messages, Status Updates and Number of Replies

To view sent messages and replies received, open your Campaign Manager and select
the Outbox tab.

a. Use the drop-down menu to select the campaign you ran, change the ‘from:’ date to
the campaign-ran date, and click the magnifying glass.

B TXT2Remind Campaign Manager - o X
TXT template SMS4-5 has been changed ot 08/07/2016 17:32:08. Click for more detail
Campaign Outbox  Query
| smokng Askc | I [From: (12072018 E | To: [pami/2me O] | Beat || Pt |
1
et Patient Doc Vsg #of
v Sender  PalentName  qr Mobile oo Message S harl
24072006 |TXT HAGRID, Rubeus 6421634693 | TXTSMA | Hi Rubeus, it is a Ministy requirement for us to obtain your smoking status, and we are pdating our annual records. Please reply with the .. | 137K.00 1
2072016 |TXT LOVEGOOD, Luna [ABC1231 | 6421684639 | TXTSMA | Hi Luna, it is a Ministry requirement for s o obtain your smoking status, and we ars updating our annual records. Please reply wihthe 2p... | Linknown 1
22072016 | TXT BLACK, Sinus 6421634699 | TXTSMA | Hi Sirus, 2 s & Minstry recuirement for us to obtain your smoking stetus, and we are updating our arnual records. Please reply with the ap... | 137R.00 1
2/07/2016 | TXT SNAPE, Seveus 6421634699 | TXTSMA | Hi Severus, it s a Ministy requirement for us to obtan your smoking status, and we are updating our annual record. Please reply with the... | Unknown 1
2072006 el POTTER. Hary 6421634699 | TXTSMA | Hi Hany. s @ Minstry requiremert for us to obtain your smoking status, and we are updating our annual records, Please reply wih the ap... | 1376.00 1
Feply Flsult
Date Messags Recorded

b. Select the ‘Status’ button to order the messages by the read code status update.

c. For an 'Unknown’ response, click to see the reply in the message preview window at
the bottom.

B2 TXT2Rermind Campaign Manager - O %
TAT template SMS4-5 has been changed at 08/07/2016 17:32:08. Click for more detail.
Campaign Qutbox  Query
Smoking Ask ~|[ || From: [1270772016 O+ To: [z207/2016 O] | Beot || Pm
Sert Patiert Dos sg o
Sl sender  Paentlame Lo Mosle D% Message e i
220772016 | TXT HAGRID. Rubsus 6421684599 | TXTSMA | Hi Rubsus. Eis & Ministry requirement for Us o obtsin your smoking stetus, and we ars Updating our smnusl rscords. Plsass repy vith the 1
22/07/2016 | TXT LOVEGOOD, Luns | ABCT231 | 6421684699 TXTSMA  Hi Luna, t s 2 Miristry recirement for s to Gbtain your smoking stetus, and we ars updaing our srrusl rscords. Plesse reply with the ap R
2/07/2006 | TXT BLACK Srius 6421634595 | TXTSMA | Hi Sirus. i = Ministy requirement for us to obiain your smoking siatus, and we are updating aur annual records. Please reply i the ap... TO/RU0 T 1
22/07/2016 | TXT SNAPE, Ssveus 6421684699 | TXTSMA | Hi Ssverus. it s:a Miristry recuirement for s o Gbtain your smoking status, and wa are updating our smnusl ecords. Please reply with the.__ | Unkrnown 1
22/07/2016 | TXT POTTER, Hamy 6421684695 | TXTSMA | Hi Hary, i = Miristry requirsment for us to obtain your smoking status, and we are updsting our anrusl records: Pless reply with the sp. .| 1375 00 1

Patient LOVEGOOD, Luna Mobile: 6421684693  Sentat 22/07/2016 20715 p.m.  Sender TXT

Message: Hi Luna, itis a Ministry requirement for us to obtain your smoking status, and we are updating our annual records. Please reply with the appropriate number: 1. Current Smoker 2. ExSmoker<Tyr 3. Ex-
Smoker=1yr4. NonSmoker. Thanks.

Reply Resut
Dats Wessage Recordsd
1 3m an &x Smoker of 10 years Unknown

In this case, the response is from an ex-smoker of 10 years.

li

d. To automatically update this response in their patient file, right click the ‘Unknown
box > Add Reply. In this case the appropriate reply is ‘Reply 3) 137S.00" When you
hover on this option, it gives the written answer ‘Ex-Smoker’

Confidential © Vensa Health



Msg Hof
Status rephy

Reply 1) 137R.00
Reply 2) 137K.00
Reply 3) 1375.00 |

Reply 4) 1371.11
[ 1375.00: Ex smoker |

d. To print the list, select the print button.

D TXT2Remind Campaign Manager

Mo template change detected.

Campaign | Outbox

S o

[pasmel ||| From: [o2r0e/2015 B To: [02/09/2015 B

Sender Patiert Name Mobile g:je Message Status = i:ry
SFE SMITH, Graham 642108199784 | TXTSMA | Hi Graham, pls reply if you are:{1)Cumert Smoker(2)ExSmoker< 1yr{3}Ec-Smoker>Tyr{4]Non SmokerMillstone ... | 1371.71 1
SFE HOLMES, Sherdock | 642108159784 | TXTSMA | Hi Sherock, pls reply f you are:(1)Cument Smoker{2)ExSmoker<Tyr(3)Ex-SmakersTyr(4)MonSmokerMilston... | 137R.00 1
SFE MOUSE, Mickey | 642108159784 | TXTSMA | Hi Mickey, pls reply if you are:(1)Cument Smoker(2)ExSmoker<Tyr(3)Ex-Smoker: 1yr{4)Non SmokerMillstone 1375.00 1
SFE SMITH, Jason 642108159784 | TXTSMA | Hi Jason, pls reply if you are:(1)Current Smoker(2)ExSmoker<1yr{3)Ex-Smoker: lyr{d}NonSmokerMilstone F... | Unknown 1

e. To save the list, select the export button and save to an appropriate folder.

=a Export Outbox
@ * 1 . « Documents » Smoking Campaigns v & Search Smoking Campaigns »

Organize « MNew folder Bz -
MName Date modified
1% This PC

e Desktop

7| Documents

& Downloads

W Music

= Pictures

B Videos

i, Local Disk (C:) v < >

Mo itemns match your search.

File name: | Export_11_1_2016 W

Save as type: | CSV files (*.csv) v

'+ Hide Folders | Save I | Cancel

END
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