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HIGHLIGHTS OF THE FIRST QUARTER

High growth and
profitability in
core digital
business

Gross profit
growth of 20%

EBIT margin of
14.2% (11.7%)
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Total business

Revenue NOK
161.9 (142.8)
million, up by
13% y-0-y

Gross profit
NOK 141.1
(122.6) million,
up by 15% y-0-y

EBIT of NOK
19.2 (13.8)
million, 11.9%
(9.7%) margin

COVID-19

Only minor
setback from
industries most
impacted by
COVID-19

Increasing
revenue from
new customers
and new
industries

Grow people

Several key
new positions
for further
growth

Number of
employees
increased by
39 last 12
months

Dividend

Proposed
ordinary
dividend for
2019 reduced
to NOK 0.20
per share with
authorisation to
distribute
additional
dividends later



HIGHLIGHTS OF THE FIRST QUARTER
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Business review






THE SPECIALIST
IN CREATING
SUSTAINABLE

DIGITAL BUSINESS
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WE UNDERSTAND THE

USER

New use cases

WE UNDERSTAND THE

BUSINESS

Data centric

WE UNDERSTAND THE

TECHNOLOGY

Artificial intelligence



COVID-19 speeds up digital change
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PLATFORM FIRST




THE SHIFT IS SPOT ON OUR STRATEGY

Digital change speeds up

« The value of digital channels, products
and operations is immediately obvious to
companies everywhere now

» E.g.: remote work as the new standard,
telehealth, shopping on ecommerce,
integrated home delivery, etc.

* We are seeing more industries gravitate
to Artificial Intelligence as the potential to
realize meaningful change and
Innovation Is strong

« E.g: radical innovation is needed in oil & gas to
cope with substantial lower oil & gas prices
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A window of opportunity for ltera

» Proactively work with existing and new
customers to enable their digital change

* Drive ONE ltera in both sales and
delivery

« Demonstrate our multi-disciplined teams
across geography versus onsite CV model

» Drive our hybrid delivery model to enable
more for less

« Continue training, certifications and
hands-on labs on digital platforms



FOCUS AREAS 2020

Grow people

WHY
Our employees are our
most valuable asset

HOW
Challenging projects, future
oriented competence
development, visible and
attractive brand, strong

recruitment pipeline & results.
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Grow customers

WHY
Growth creates exciting
opportunities for
employees and customers

HOW
Increase efforts at
customers, regions and
markets with highest
potential. Deliver superior
customer experience to our
key customers.

A winning team

WHY
We have what it takes to
be among the best

HOW
Win prestigious projects for
strong brands. Deliver
excellent customer
experience. Win awards.
Celebrate our common
results. Walk the extra mile —
together.

Sustainability

WHY
We want to create
the society of tomorrow

HOW
Capitalize on ltera’s
sustainability experience.
Actively pursue, establish and
report on indicators founded on
UN’s Sustainability
Development Goals.
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Anine Ragnif

Chief Delivery & Performance
Officer

25 years experience from the
IT industry
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André Nymoen

Chief Experience Officer

25 years experience in digital
media in Norway and UK

Mette Mowinckel
HR Director

20+ years experience from
HR positions in the IT industry



Selected projects
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KOMPENSASJONSORDNINGEN.NO

Bits engaged lItera to create and operate 24x7
management solutions for the COVID-19 Norwegian
Government payout solution to enterprises with a
significant drop in revenue

COVID-19 First Responder status in Azure

Advisory services in architecture and use of services and
resources in Azure

Creation of a safe and isolated operating environment in
Azure

Assets and capacity planning

Creation of dashboards to determine the performance,
health and availability of kompensasjonsordningen.no
and a system for incidents

Single Point of Contact (SPOC) 24x7 for follow-up and
escalation of operational events
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DECENT WORK AND
ECONOMIC GROWTH

s Kompensasjonsordning View in English
for nzeringslivet

Soknadsskjema for foretak med vesentlig
omsetningsfall som folge av koronasituasjonen

Start seknadsprosessen

= 1=
Kan ditt foretak fa tilskudd? Se hvor mye ditt foretak kan fa i
Se oversikt over kriterier for & fa tilskudd. Sjekk om ditt tilskudd

foretak oppfyller kriteriene. Tilskuddet avhenger for eksempel av om foretaket er palagt

stengt av staten.

B

FINANSDEPARTEMENTET

T

Ho= @
Flnans Norge l) BlTs m altlnn Skatteetaten
Digitaliseringsdirektoratet
Norwegian Digitalisation Agency m .. MICfOSOft nEtS



INDUSTRY, INNOVATION
AND INFRASTRUCTURE

SMART USE OF DATA FOR SUSTAINABILITY llﬁ?
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CLIMATE

Today, the production of concrete accounts for 8 per cent of the global CO2 emissions. 13 i

The Norwegian company Elop has developed a technology that makes it possible to "read" the state of @
concrete using an ultrasonic scanner, called COBRI.

*‘: Data driven solutions

 ltera has assisted Elop in developing a prototype for a
system based on Cognite Data Fusion platform that collects
pre-existing bridge data and weather data with data from the
COBRI scanner.

« 3D data obtained from Elop's COBRI scanner makes it
easier to identify defects or weaknesses in the concrete.

« Such condition data will make it easier to conduct preventive
maintenance and plan future investment needs.

Benefits

« Extended service life on critical infrastructure contributes
positively to the environment, reduces community costs and
can potentially save lives.

Itera | Q1 2020 ﬂ E Lo I
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TEAMS IN 24 HOURS

* Most organisations have experienced the importance of
well-functioning digital interaction tools when physical
presence is not desirable or practically feasible.

* During the first quarter, Itera implemented Microsoft Teams
for a large Danish recruitment company with 800
employees.

* Normally a 30-day plan for this type of roll-out is
recommended

« The roll-out was carried out together with the customer in
just 24 hours — without physical presence.

« This way, all of their employees can work efficiently from
home and be available to colleagues, partners and, not
least, customers.




Order intake from new and existing customers

. censidige ) Direct

@ GLOMMEN MJ@SEN
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@
. Skatteetaten PEI. AGI A
INTAKE | - |

storebrand B o f§ OSSUR.

Book-to-bill ratio® of 1.1 in Q1

Itera | Q1 2020 *) The book-to-bill ratio is the ratio of orders received to the amount of revenue for a specific period for Itera units




CUSTOMER DEVELOPMENT

« New business

« EXisting customers accounted for 87.7%
(90.4%) of revenues in Q1 2020

* New customers won over the past year
generated revenues of NOK 19.9 (13.7)
million in Q1 2020

« Good visibility
« Share of revenue from top 30 customers steady
at 77%

« High customer concentration signifies
 Strategic relationships
» Full range of services
» Hybrid delivery across borders
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Revenue customers split
MNOK
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M Existing customers* B New customers**

* Existing customers defined as customers that were invoiced in the corresponding quarter last year
** New customers defined as customers won since end of corresponding quarter last year



NEARSHORE RATIO

% of all staff located nearshore

60 % -
50 % -
40 % -
30 % -
20 % -

10 % -

0% -

Q116 Q117 Q118 Q119 Q120

* Nearshore ratio of 49% in Q1 2020

* Our hybrid delivery model of onshore and nearshore
consultants are increasing our price competitiveness as
well as providing a high degree of scalability through
access to a very large resource pool



Financilal review



2020 2019 Change 2019

NOK Million 1-3 1-3 % FY
Sales revenue 161.9 142.8 13 % 560.3
Gross profit 141.1 122.6 15 % 483.0
Personnel expenses 99.4 90.3 10 % 348.3
Other opex 12.4 10.0 24 % 42.7
EBITDA 29.3 22.3 31 % 92.0
EBITDA margin 18.1 % 15.6 % 25pts  16.4%
Depreciation 10.1 8.5 19 % 35.8
EBIT 19.2 13.8 39 % 56.2
EBIT margin 11.9% 9.7 % 22pts 10.0%
Net cash flow from operations 7.5 (5.0) 249 % 80.0
Cash and cash equivalents 50.7 43.2 17 % 53.1
Equity ratio 25.6 % 22.3% 33pts 19.2%
Employees at end of period 527 488 8 % 512
Employees in average 519 487 7% 498

* Profitable revenue growth driven by core digital business and
success of hybrid delivery model

« Positive capacity growth

« Cash flow from operations seasonably strong

ltera”|"Q1 2020




Growth and profitability Share of revenue
16 % 142 % 16 %
14 % 14 %
12 % 12 %
10 % 10 %
8% 8 %
6 % 6 %
4% 4 %
2% 2%
0% 0%

DCO transformation  Core Digital Business Total

= Growth EBIT margin = DCO transformation = Core Digital Business

» Core digital business growing at high speed and profitability

» Traditional data centre operations under transformation to
cloud services. Still significant growth due to consumption
Increases.

* The new managed cloud service offering has been included
Into core digital business after the initial investments last
year*

ltera | Q1 2020 *) Last year’s figures have been restated to new classification



Operating revenue Employees

NOK million End of period
527
o /4 162 468 499 505 512
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REVENUE SPLIT

Revenue increased by 13% y-0-y

* Service revenues from own consultants
increased by 18% to NOK 112 million

» Subscription revenue increased by 10% to
NOK 38 million

« 3" party service revenue decreased by
19% to NOK 7 million

* Other revenue, incl. HW/SW sales,
increased by 8% to NOK 4 million
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Revenue split (quarterly figures)

NOK Million
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STATEMENT OF CASH FLOW

2020 2019 2019

NOK Million 1-3 1-3 FY 12 month roIIing
cash flow from operations

Cash flow from operations (EBITDA) 29.3 22.3 92.0 (NOK Million)
Change in balance sheet items (21.8) (27.3) (12.0)

Net cash flow from operating activities 7.5 (5.0) 80.0 93
Net cash flow from investment activities (3.8) (5.5 (18.8)

Purchase of own shares (0.6) - (0.2)

Sale of shares - - 2.1

Instalment of lease liabilities (1.9) (2.2) (9.1)

External dividend paid - - (44.7)

Net cash flow from financing activities (2.5) (2.1) (51.8)

Net change in bank deposits and cash (2.4) (15.8) (0.5)

Bank deposits at the end of the period 50.7 43.2 53.1

New borrowing related to leasing 0.6 3.2 115

Q1-18 Q1-19 Q1-20

» Cash flow from operations NOK 7.5 (-5.0) million in Q1
» 12 month rolling cash flow from operations was NOK 93 million

Itera | Q1 2020



AND OWN
SHARES

NOK per share

The Board will propose an ordinary dividend of NOK 0.20 per
share to be paid on 4 June 2020

Share price was NOK 8.48 at the end of Q1 2020, an increase
of 2.9% from NOK 8.24 at the end of Q1 20109.

Current holding of own shares is 835,057 shares, increased by
65,166 in the quarter

Consistent high distribution of earnings

mmm Share capital payback
0.90 mmm Share buy-back
0.80 Dividend

0.70
0.60 e EB|T

0.50
0.40
0.30
0.20 [
0.10

0.00 T T T T T T T T T T T T T T 1
-0.10 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020



26

STATEMENT OF FINANCIAL POSITION

« Equity ratio of 26% (22%) per 31 March
» Cash balance of MNOK 51 (MNOK 43)

MNOK

300 -

250 -

200 -

150 -+

100 -

50 -

Assets Equity and Liabilities

Right -of-
use assets

Non-current
assets

Receivables and
WIP

Q1-19 Q1-20 Q1-20
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Current
liabilities

Non-current
liabilities

Q1-19



Outlook



« Underlying attractive market with high demand for
digitalisation in all Nordic markets, but COVID-19 now
strongly impacting economy and softening demand

« Itera well positioned to gain market shares through
attractive hybrid delivery model

 Profitable growth and cash flow are key focus areas

 Larger projects and customers expected to continue to
iIncrease revenue visibility, efficiency and scalability

Itera does not provide guidance to the market on future
prospects.



Q&A session



Shareholding

1 ARNE MJ@S INVEST AS* 27.96 NOR 22 975 545

2 OP CAPITAL AS 5.41 NOR 4 443 357

3 GIP AS 4.60 NOR 3779 054

4 EIKESTAD AS 4.38 NOR 3 602 500

5 DnB NOR Bank ASA 4.08 NOR 3 350 000

6 SEPTIM CONSULTING AS 3,52 NOR 2 890 000

7 BOINVESTERING AS 3.21 NOR 2 640 000

8 GAMST INVEST AS 2.81 NOR 2 313 441

9 STOREBRAND VEKST 2.57 NOR 2114 912

10 JOSYRA INVEST AS 2.68 NOR 2 200 000

11 MARXPIST INVEST AS 2.47 NOR 2 031 588

12 FRAMAR INVEST AS 1.22 NOR 1 000 000

13 AANESTAD PANAGRI AS 1.10 NOR 900 000

14 ITERA ASA 1.02 NOR 835 057

15 ALTEA PROPERTY DEVELOPMENT AS 0.85 NOR 700 000

16 SAETRANG 0.83 NOR 685 000

= '; 17 HOGBERG 0.78 NOR 640 166
‘ad Y = 18 JENSEN 0.78 DEN 640 000
' e TN 19 NYVANG 0.77 NOR 630 000
H O LD E R S 20 SOBER KAPITAL AS 0.75 NOR 620 000
TOP 20 71.78 58 990 620

*Arne Mjgs Invest AS holds a future contract expiring 19 June 2020 on 3,350,000 shares at an
average price of NOK 9.2759 per share. The total controlling interest of Arne Mjgs is thus
26,325,545 shares (32.0%).
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COPYRIGHT AND DISCLAIMER

Copyright

Copyright of all published material including photographs, drawings and images in this document remains vested in
Itera and third party contributors as appropriate. Accordingly, neither the whole nor any part of this document shall be
reproduced in any form nor used in any manner without express prior permission and applicable acknowledgements.
No trademark, copyright or other notice shall be altered or removed from any reproduction.

Disclaimer

This Presentation includes and is based, inter alia, on forward-looking information and statements that are subject to
risks and uncertainties that could cause actual results to differ. These statements and this Presentation are based on
current expectations, estimates and projections about global economic conditions, the economic conditions of the
regions and industries that are major markets for ltera ASA and ltera ASA’s (including subsidiaries and affiliates) lines
of business. These expectations, estimates and projections are generally identifiable by statements containing words

” 1]

such as “expects”, “believes”, “estimates” or similar expressions. Important factors that could cause actual results to
differ materially from those expectations include, among others, economic and market conditions in the geographic
areas and industries that are or will be major markets for Itera ASA. Although Itera ASA believes that its expectations
and the Presentation are based upon reasonable assumptions, it can give no assurance that those expectations will
be achieved or that the actual results will be as set out in the Presentation. Itera ASA is making no representation or
warranty, expressed or implied, as to the accuracy, reliability or completeness of the Presentation, and neither Itera
ASA nor any of its directors, officers or employees will have any liability to you or any other persons resulting from

your use.
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MAKE A DIFFERENCE



