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Attractive earnings growth profile offset by 21e P/E of ~20.5x for now
We reiterate our Neutral rec. and NOK13 target price based on limited 2021/2022 estimates

We reiterate our Neutral rec. despite potential for revenue growth, margin expansion and dividends, as we
find this reflected in the premium multiple to peers. Indeed, while core digital services gross profit grew
14% (12.1% YTD) from among other access to the worlds 4t largest IT pool with # of employees end-of
period up 13 QoQ (63 YoY), this revenue stream make up ~80% of revenues. Data center transformation
(~v20% of revenues) continue to weight on EBIT margins (2.9% margin YTD vs. blended EBIT margin of
10.1%), meaning gradual margin improvement with transformation to cloud that will accelerate next 6-12
months (99% of revenues will come from core digital business as of 4Q21). Coupled with trailing 12m FCFE
per share of “NOKO.8, consistent high distribution is also sustainable (NOKO.75 this year). However, when
peers with similar 2021 EBIT margins and just slightly lower 2020-2022 revenue CAGR trades at ‘21e P/E of
19x, we argue ITE at 20.5x reflect the abovementioned investment case for now.

Source: SBIM 2
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Limited ESP estimate changes despite higher sales from expected datacenter transition costs

ITE Historical figures New Estimates Old Estimates Delta (%)

NOKm 2017 2018 2019 2020 2021 2022 2020 2021 2022 2020 2021 2022
Revenues 475 531 560 619 668 725 0% 3% 2%
Expenses -415 -467 -468 -514 -550 -590 -514 -535 -582 0% 3% 1%
EBITDA 60 64 92 105 117 136 105 115 128 0% 2% 6%
EBITDA-margin 12.6% 12.0% 16.4% 17.0% 17.5% 18.7% 17.0% 17.7% 18.0%

DA&I -20 -21 -36 -46 -49 -55 -46 -45 -50 0% 8% 11%
EBIT 39 43 56 59 68 80 59 69 78 0% -2% 3%
EBIT-margin 8.3% 8.1% 10.0% 9.5% 10.2% 11.1% 9.5% 10.7% 11.0%

Pre-tax profit 38 41 54 58 68 80 58 69 78 0% -2% 3%
Tax & Minorities -9 -10 -12 -14 -15 -18 -14 -15 -17 0% -1% 4%
Net income 30 31 42 44 53 63 44 54 61 0% -3% 2%
EPS 0.4 0.4 0.5 0.5 0.6 0.8 0.5 0.7 0.8 0% -3% 2%
Revenue break-down 302 335 373 420 460 506 420 449 499 0% 2% 2%
Services revenues own consultants 129 135 143 155 162 171 155 162 170 0% 1% 1%
Subscriptions 22 39 29 26 26 29 26 23 25 0% 14% 14%
3-party services revenue 21 22 15 18 18 19 18 16 17 0% 16% 16%
KPI's

CFO 50 57 80 102 108 125 102 105 118 0% 3% 6%
Capex -19 -21 -19 -17 -27 -22 -17 -23 -25 0% 16% -11%
NIBD -53 -51 -18 -29 -70 -128 -29 -103 -163 0% -32% -22%

Source: SB1M, ITE



Investment case

SpareBank 1

MARKETS



SpareBank o

MARKETS

Framework — what are we looking for?

We are looking for four concrete value drivers to create shareholder values

1. Revenue growth
2. Margin expansion

3. Dividends (on top on profitable growth to be reinvested and harvest compound interests)

4. Multiple expansion

Source: SBIM 5
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Attractive earnings growth profile offset by 21e P/E of ~20.5x
We reiterate our Neutral rec. and NOK13 target price based on limited 2021/2022 estimates

—_

Itera is a specialist in creating digital business...
...positioned with a platform approach and a hybrid delivery model...

...which is a demonstrated and world-wide recognizable sourcing model...

— 1. Revenue growth
...Where Itera tap into the worlds #4 largest IT pool after US, India & Russia... 9
...positioning the company for further profitable high single-digit growth...
...that is supported by high exposure to strong growth industry verticals
Th ing hybrid model roll-out with an i i h tio...
e ongoing hybrid model roll-out with an increasing nearshore ratio _ 2. Margin expansion

...and continued datacenter transformation will support margin expansion

The business model set the scene for continued high cash conversion...

...and consistent high dividend distribution on top of sustainable growth 3. Dividends

Peers trades at 2021 P/E of ~19x and EV/EBIT of ~15.5x,...

...multiples in the industry is explained by EBIT margin...

— 4. Multiples
...and as ITE delivers median margins with transformation/sales mix upside... P

...we reiterate our Neutral rec., and NOK13 tp. on limited 2021 estimate changes
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Itera is a specialist in creating digital business...

+550 employees, 8 offices, strong customer portfolio and hybrid delivery model
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...positioned with a platform approach and a hybrid delivery model...
Itera can point to 12 years of seamless nearshoring with first nearshore office opened in 2008

The platform economy Hybrid delivery model with specialized teams

Customer Itera
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Source: SB1M, ITE, Gartner 8
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...which is a demonstrated and world-wide recognizable sourcing model...

Itera won “the customer experience provider of the year 2018”

Minister of Trade of Norway site visit in Kiev Global sourcing association summit 2018

Itera helps to resolve the lack of digital
talents in the Nordics .... while the talents
remain in their home country

ltera is amongst the best sourcing providers in
the world by winning The Customer Experience
Provider of the Year 2018

Global Sourcing Association Summit 2018

Sd

: " GLOBAL &
Neringsministeren roser A - COURCING
Iteras bruk av gsteuropeisk

EXperienceé Provider : & ASSOCIATION
arbeidskraft: — Bidrar til d bote of the Yec

pa manglende digital
kompetanse i Norge

Source: SB1M, ITE, Digi.no, Global Sourcing Association Summit (2018) 9
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...where Itera tap into the worlds #4 largest IT pool after US, India & Russia...
In addition, Ukraine and Belarus as a region is ranked #2 globally on quality of the labor pool

Ukrainian tech talent pool growth (‘000 of people) Ukraine is largest exporter of IT services in Europe

2 A" 192
160 . .
127 '
100
I 2017 2018 2019 2020e 2025e
2016 2017 2018 2019 2020e B Ukrainian IT exports (USDbn)

Source: SB1M, ITE, Forbes, ain.ua (2019), Delo.ua (2020), UniCity, Simula Research 10



SpareBank €

MARKETS

...positioning the company for further profitable high single-digit growth...

Itera has the last 3y demonstrated and is currently experiencing strong operational momentum

Revenues and revenue growth history Revenue split per segment
* 2014: Ukrainian revolution and closed down Lviv office. * Services revenues = classic consultancy revenues (time & material).
* 2015: Sold the data center operation in Sweden in the middle of 2015. * Subscriptions = primarily data center operations (low margin).
* 2016: stopped the Swedish consultancy business. * 3-party services revenue = consultancy sub-contractors.
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Source: SB1M, ITE 11
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...that is supported by high exposure to strong growth industry verticals
64% of sales in Itera steam from Banking & Insurance, which is expected to outgrow the market

Comparison of different market CAGR’s Revenue by industry in Itera

----------------------

m Banking & Insurance

» Public, Healthcare and
Organizations

3.8%

3.2%
Other

Retail & Consumer Products

» Professional Services

» Energy and Marine

i —
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Nordic 2019-2023 IT Global 2019-2023 ICTl\ Global 2017-2023 Global 2017-2023
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-_———— -

Source: SB1M, ITE, TietoEvry, Gartner, IDC, technologydecisions 12
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The ongoing hybrid model roll-out with an increasing nearshore ratio...

Target is for the nearshore ratio to be in excess of 50%, meaning further EBIT margin potential

Trailing 12m nearshore ratio (% of staff nearshore) EBIT margin vs. nearshore ratio
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Source: SB1M, ITE 13
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...and continued datacenter transformation will support margin expansion
DCO operation is dilutive on margins and growth, and workload expected fully moved in 2022

EBIT margin DCO vs. blended ITE margin Revenue split per business unit
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Source: SB1M, ITE 14



3. Dividends

The business model set the scene for continued high cash conversion...
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Norm. cash conversion is “80% and DCO is capex heavy, i.e. transformation improve cash flow

T12m cash conversion (EBITDA-capex/EBITDA)
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2014: Cash conversion dropped to 54% due to issues with the Ukrainian
revolution and close of Lviv office (opened office in Slovakia).

2017: Abnormal high capitalized R&D from Handelsbanken 7y agreement.

2018/2019: High fixed capex related to new offices in Kiev.

1Q14 3Q14 1Q15 3Q15 1Q16 3Q16 1Q17 3Q17 1Q18 3Q18 1Q19 3Q19 1Q20 3Q20

Source: SB1M, ITE
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...and consistent high dividend distribution on top of sustainable growth

Trailing 12m FCFE per share (NOK)

1Q14 4Qi14

Source: SB1M, ITE
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Peers trades at 2021 P/E of ~19x and EV/EBIT of ~15.5x,...

EV/Sales

Peer Group : . : : 2022

1

B3 CONSULTING GROUP AB (2%)  (4%)  (2%) 6.5x  6.2x  5.7x 8.6x 10.0x  9.6x 8.4x  10.4x 12.2x  11.8x 10.2x 14.1x 3.7x 4.3x 5.05 5.05 5.96 0.56x 0.55x 0.53x 0.78x
ADDNODE GROUP AB (8%) 6% 31% 19.1x 16.9x 16.1x 11.1x 36.4x  29.2x  27.3x  18.3x 26.7x  25.2x  23.8x  19.4x 6.0x  3.2x 091 1.07 1.21 2.18x 2.16x 2.08x 1.22x
TIETOEVRY OYJ (3%) 10% 9% 83x 83x 7.7x  9.4x 11.7x  11.4x  10.9x 12.8x 12.4x  12.1x  111x  12.9x 3.8x  3.2x 487 549 555 1.46x 1.46x 1.42x 1.32x
KNOW IT AB (5%) 3% 50% 13.6x 11.5x 10.4x 9.1x 17.4x  14.4x 12.8x 10.4x 21.8x 184x 17.0x 13.0x 45x  2.4x 191 241 263 1.60x 1.38x 1.31x 0.98x
NNIT A/S (5%) (11%) (20%) 83x 7.2x  6.5x 8.9x 21.1x 15.5x 13.3x  15.0x 239x 19.2x 15.2x  16.5x 2.4x 3.4x 239 294 332 1.12x  1.08x 1.02x 1.44x
NETCOMPANY GROUP AS (6%) 12% 25% 37.1x 31.8x 26.1x 21.5x 46.9x 36.9x 29.4x 25.1x 52.5x 44.1x 35.5x 29.4x 13.6x  6.5x 0.27 0.67 0.82 10.24x 8.72x 7.37x  6.04x
ACCENTURE PLC-CLA 1% 6% 10% 20.2x 18.4x 17.1x 13.9x 25.3x  23.3x  21.4x 16.3x 33.4x 31.0x 28.4x 21.8x 12.6x  8.1x 122 136 146 3.74x 3.47x 3.23x  2.42x
CAPGEMINI SE 12%  21%  24% 12.2x  11.5x  10.7x  9.4x 16.1x  153x 13.7x  11.8x 21.8x 18.6x 16.4x 14.8x 29x  2.0x 118 143 161 1.87x  1.75x  1.67x 1.35x
SOPRA STERIA GROUP 6% 19% 6% 87x 7.8x 6.9 7.9x 159x 12.2x 10.3x  10.2x 19.4x 14.4x 12.3x  11.9x 2.1x 1.7x 111 151 177 0.90x 0.86x 0.83x 0.79x
WEBSTEP ASA 18% 17% 33% 11.2x  10.1x  9.1x 9.3x 14.0x 12.6x 11.1x 10.6x 16.8x 15.0x 13.3x 11.0x n.a. n.a. 6.02 6.20 6.77 1.16x 1.10x 1.04x 1.06x
BOUVET ASA 2% 6% 21% 17.5x 16.5x 14.9x 11.7x 21.7x  20.6x 18.3x 14.2x 29.0x  27.4x 24.6x 17.5x 21.6x  10.6x 341 331 364 2.83x  2.57x 2.33x  1.42x
ZALARIS ASA 15%  33%  46% 11.7x  9.6x 89x  9.1x 37.1x  204x  17.4x  16.2x na. 259x 19.8x 161.4x na. 52x 043 171 257 1.82x 1.71x 1.61x 1.38x
ITERA ASA (4%) 3% (11%) 9.9x 9.4x 84x 8.0x 159x 15.6x 13.8x 13.0x 20.8x 20.2x 17.7x  15.8x n.a. n.a. n.a. na. na. 1.79x 1.66x 1.52x 1.11x

Median (2%) 6% 21% 11.7x 10.1x 9.1x 9.3x 17.4x 15.5x 13.7x 13.0x 21.8x 19.2x 17.0x 15.8x 4.2x  3.4x 1.6 21 26 1.79x 1.66x 1.52x 1.32x

Source: SB1M, Bloomberg
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4. Multiples

...multiples in the industry is explained by EBIT margin and growth...

EV/Sales has high correlation with EBIT margins

2021 EV/EBIT vs. 2020-2022 Sales CAGR

2021 EV/EBIT

40

35

30

25

20

15

10

0%

® B3SS

e ANODBSSCAPFP

5% 10%
2020-2022 Sales CAGR

Source: SB1M, Bloomberg

R?=0.3115

15%

® NNITDC

20%

2021 EV/Sales vs. 2021 EBIT margin

N
o
<

2021 EV/Sales
=
&

1.0x

0.5x

0.0x

5%

SpareBank

MARKETS

. ® BOUVETNO

® ANODBSS

® ZALNG o TENO® CAPFP
: ® TIETOFH

® KNOWSS

® NNIT-DC ® WSTEPNO

® SOPFP
® B35S

7%

9% 11%
2021 EBIT margin

13%

R?=0.8563

15%

1

18



MARKETS

SpareBank €

...ITE delivers slightly above peers with transformation/sales mix upside...

EBIT and growth slightly above median peers, respectively

2021 EBIT margin 2019-2021e revenue CAGR
2021 EBIT margin 2020-2022 sales CAGR
23.6%
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Source: SB1M, ITE, Bloomberg 19
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...hence, we reiterate our Neutral rec. and NOK13 target price
Our target price corresponding to 21e P/E of ~20x, slightly above median peers at ~19x

Current multiples Multiples on target

26.2
25.6
24.5 24.0

20.1
19.2 18.6

17.3 17.0 16.7

13.4 13.0

19 17 16 15
I .

Current P/E Current EV/EBIT Current EV/Sales Target P/E Target EV/EBIT

H2019 W2020 ®2021 © 2022 2019 E2020 ®2021 © 2022

Source: SB1M, ITE, Bloomberg 20
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Share price performance
Last month, three months and six months share price performance in local currency
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Source: SB1M, Bloomberg 21
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Estimates

Source: SB1M, ITE

Income statement (c30) 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021E 2022E
Revenues 347.6 4311 4383 465.2 439.8 4354 4251 475.0 5313 560.3 619.1 667.6 7253
growth (YoY) 24.0% 1.7% 6.1% -54% -1.0% -2.4% 11.7% 11.9% 5.5% 10.5% 7.8% 8.6%
growth (QoQ)
Cost of sales 68.2 91.0 80.2 90.6 75.9 70.4 63.9 73.4 87.3 773 75.5 814 88.5
Gross profit 279.4 340.1 358.1 374.6 3639 365.0 361.3 4017 4440 483.0 5436 586.2 636.8
gross margin 80.4% 78.9% 81.7% 80.5% 82.7% 83.8% 85.0% 84.6% 83.6% 86.2% 87.8% 87.8% 87.8%
change (YoY) -1.5pp +2.8pp -1.2pp +2.2pp +1.1pp +1.1pp -0.4pp -1.0pp +2.6pp +1.6pp +0.0pp -0.0pp
Opex 266.5 3258 3321 330.7 3387 3245 3057 3420 380.1 391.0 4385 469.1 501.2
growth YoY 22% 2% 0% 2% -4% -6% 12% 11% 3% 12% 7% 7%
Personell expenses 2289 2744 2819 2794 2894 2734 2633 2943 327.8 3483 3924 4232 4598
in % of sales 65.8% 63.6% 64.3% 60.1% 658% 62.8% 61.9% 62.0% 61.7% 62.2% 63.4% 63.4% 63.4%
Other 37.7 515 50.2 513 49.3 51.1 423 47.7 523 42.7 46.0 45.9 41.4
in % of sales 11% 12% 11% 11% 11% 12% 10% 10% 10% 8% 7% 7% 6%
EBITDA 129 14.2 25.9 43.9 25.2 40.5 55.6 59.7 64.0 92.0 1051 117.1 1356
EBITDA margin 3.7% 3.3% 5.9% 9.4% 5.7% 9.3% 13.1% 12.6% 12.0% 16.4% 17.0% 17.5% 18.7%
D&A 132 15.9 18.6 214 214 20.4 19.8 203 211 35.8 42.5 49.2 55.1
Fixed asset split
Intangible asset split
D&A in % of sales 3.8% 3.7% 4.2% 4.6% 4.9% 4.7% 4.7% 4.3% 4.0% 6.4% 6.9% 7.4% 7.6%
EBIT (adj.) 0.3) (17) 7.3 22,5 3.8 20.1 35.8 39.3 42.8 56.2 62.6 69.9 80.5
EBIT (adj.) margin -0.1% -0.4% 1.7% 4.8% 0.9% 4.6% 8.4% 8.3% 8.1% 10.0% 10.1% 10.5% 11.1%
Non-recurring items - 3.7 1.4 1.6 - - - 3.8 2.0 -
EBIT 0.3) (17) 7.3 22,5 0.2 18.8 34.1 39.3 42.8 56.2 58.8 67.9 80.5
EBIT margin 0% 0% 2% 4.8% 0.0% 4.3% 8.0% 8.3% 8.1% 10.0% 9.5% 10.2% 11.1%
Other financial income 0.4 15 4.5 0.9 0.7 1.2 25 6.4 - -
Other financial expenses 25 3.2 3.6 22 1.7 2.6 5.1 7.2 - -
PTP 05 (23) 6.8 204  (1.6) 19.7 32.8 38.3 41.4 53.6 58.0 67.9 80.5
Taxes (0.4)  (1.8) 1.9 4.6 33 6.6 7.5 87 100 120 136 149 177
tax-rate -72% 77% 28% 22.7% 28.0% 33.8% 22.8% 22.7% 240% 22.4% 23.4% 22.0% 22.0%
Minority interest - - - - - - - - - - - - -
Net income 09 (0.5) 4.9 15.8  (4.9) 13.0 25.3 29.6 315 41.6 44.4 53.0 62.8
Adjustments - - - - 37 1.4 1.6 - - - 3.8 2.0 -
Net income (adj.) 0.9 (0.5) 4.9 158 (1.2) 14.4 27.0 29.6 315 41.6 48.2 55.0 62.8
EPS 0.01 (0.01) 0.06 0.19 (0.06) 0.16 0.31 0.36 0.38 0.51 0.54 0.65 0.77
EPS (adj.) 001 (0.01) 006 019 (0.01) 017 033 036 038 051 059 067 077
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Revenue breakdown 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021E 2022E
Services revenues own consultants 297.7 238.0 249.0 2509 3023 3352 373.1 4205 460.4 506.4
growth YoY 1% 20% 11% 11% 13% 9% 10%
Subscriptions 135.3 139.2 1344 1314 129.2 134.9 143.4 1547 162.5 170.6
growth YoY -2% -2% 4% 6% 8% 5% 5%
3-party services revenue 0.6 27.9 129 15.4 22.1 39.1 28.7 26.3 26.3 28.9
change (YoY) 19% 43% 77% -27% -8% 0% 10%
Other (incl. HW/SW) 31.5 34.7 39.1 27.3 21.4 22.2 15.1 17.6 18.4 19.4
change (YoY) -30% -22% 4% -32% 16% 5% 5%
Total 465.2 439.8 4354 4251 475.0 5313 560.3 619.1 667.6 725.3
change (YoY) -5.4%  -1.0% -24% 11.7% 11.9% 5.5% 10.5% 7.8% 8.6%
check 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
KPI 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021E 2022E
Employees at end of period 460 445 400 395 491 486 505 569
Employees in average 440 460 421 380 443 488 494 538
Book-to-bill
Share of revenues from top 10 46% 44% 48% 52% 59% 55% 53%

Nearshore ratio

Source: SB1M, ITE
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Source: SB1M, ITE
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Balance sheet (c110) 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021E 2022E
Deferred tax assets 11.2 12.8 12.4 9.1 5.8 2.5 2.9 3.0 3.6 29 4.9 4.9 4.9
Other intangible assets 19.3 24.0 20.4 17.2 15.9 15.3 15.6 223 23.0 219 24.2 16.2 7.0
Fixed assets 16.5 23.6 26.7 27.9 26.9 30.0 27.2 21.2 235 36.0 20.3 5.8 (17.6)
Right-of-use assets 40.8 33.4 33.4 33.4
Total non-current assets 46.9 60.4 59.5 54.2 48.6 47.8 45.7 46.5 50.1 101.6 82.8 60.3 27.7
Work in progress - - - 15.7 12.2 9.5 14.3 15.8 4.2 0.7 1.2 13 14
Accounts receivable 65.2 84.6 82.9 69.7 61.6 66.6 55.9 54.0 52.3 57.1 67.3 72.5 78.8
Contract assets - - - - - - - - 16.4 11.6 6.9 7.4 8.0
Other receivables 3.8 19 6.1 12.6 17.2 229 22.0 21.2 14.5 17.2 11.9 12.8 13.9
Cash and cash equivalents 40.1 20.9 28.8 68.0 67.2 68.4 711 59.9 55.3 53.1 54.4 87.1 137.0
Total current assets 109.1 107.4 117.8 1659 1583 167.3 163.4 1509 142.7 139.7 1416 181.2 239.2
TOTAL ASSETS 156.1 167.8 177.3 220.1 206.9 215.1 209.1 197.5 192.7 241.2 2244 2415 266.9
Share capital - - - 24.7 24.7 24.7 24.7 24.7 24.7 24.7 24.7 24.7 24.7
Own shares - - - - - - - - - - - - -
Other equity 770 672 724 562 335 167 4.7 (3.7) (89) 203 (38.8) (38.8) (38.8)
Net income for the period - - - 6.1 (4.3) 131 25.0 29.6 315 14 48.2 60.4 78.4
Total equity 77.0 67.2 72.4 86.9 53.9 54.4 54.3 50.6 47.2 46.4 34.0 46.2 64.2
Other provisions and liabilities - - - - - - - - 0.9 1.1 0.7 0.7 0.7
Non-current interest-bearing liabilities - 8.7 11.9 15.8 16.0 22.5 20.3 6.8 4.7 35.6 25.0 17.0 9.0
Total non-current liabilities - 8.7 11.9 15.8 16.0 22.5 20.3 6.8 5.6 36.7 25.7 17.7 9.7
Accounts payable 18.6 15.3 18.0 27.2 27.2 24.8 24.4 20.7 23.9 23.8 23.2 25.0 27.1
Tax payable - - - 0.2 0.0 3.2 8.1 8.5 7.6 10.9 13.1 14.1 15.3
Public duties payable - - - 24.6 30.8 29.3 29.9 33.0 33.1 32.8 37.7 40.6 44.1
Contract liabilities - - - - - - - - 9.7 213 14.1 15.2 16.6
Other short-term liabilities 60.5 76.6 74.9 65.4 78.9 80.9 72.0 77.7 65.5 69.4 76.7 82.7 89.9
Total current liabilities 79.1 91.8 93.0 117.3 137.0 138.2 1345 140.0 1399 158.2 164.7 177.6 193.0
Total liabilities 79.1 100.6 104.9 133.2 153.0 160.7 154.8 146.8 145.5 1949 1904 1953 202.7
TOTAL EQUITY AND LIABILITIES 156.1 167.8 177.3 220.1 206.9 215.1 209.1 197.5 192.7 241.2 224.4 2415 266.9
Auto check balance ok ok ok ok ok ok ok ok ok ok ok ok ok
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Cashflow statement (c170) 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021E 2022E

Profit before taxes 14.6 (2.3) 6.8 204 (1.6) 19.7 32.8 38.3 41.4 53.6 61.7 67.9 80.5
Profit from sale of subsidiary - - - - - (2.3) (0.5) - - - - - -
Income taxes paid - - - (1.2) (0.7) (0.3) (3.0) (8.7) (9.8) (10.0) (9.4) (14.9) (17.7)
Tap/gevinst ved salg av anleggsmidler - - - - - - - - - - - - -
Depreciation and amortisation 13.6 15.9 18.6 21.4 214 204 19.8 20.3 211 35.8 42.5 49.2 55.1
Change in work in progress (9.7) 3.9 (4.4) (6.7) 3.4 2.4 (5.3) (1.5) 5.5 3.5 (0.5) (0.1) (0.1)
Change in accounts receivable 52 (23.7) (2.2) 4.5 10.0 (12.1) 5.5 (14.4) 1.8 (4.8) (10.2) (5.3) (6.3)
Change in accounts payable (4.2) (4.1) 2.6 9.5 0.1 (0.6) 2.8 (3.7) 3.2 (0.1) (0.7) 1.8 2.2
Change in other accruals (18.6) 24.1 1.6 7.5 13.7 (6.4) (3.1) 18.7 (6.7) 3.9 15.1 9.6 11.4
Effect of changes in exchange rates - - - 2.2 (0.5) 0.1 (0.4) 0.6 0.3 (1.8) 3.2 - -
Net cash flow from operating activities 1.0 13.8 23.0 57.7 45.8 20.8 48.4 49.7 56.8 80.0 101.7 108.2 125.1
Payment from sale of fixed assets - - - - - - 0.1 - - - - - -
Investment in fixed assets (6.7) (19.5) (11.9) (5.1) (6.1) (2.9) (5.3) (6.0) (12.5) (11.9) (10.0) (18.1) (13.1)
Investment in intangible assets (7.6) (7.0) (5.6) (3.6) (5.6) (6.7) (6.2) (13.4) (8.1) (6.9) (7.0) (8.7) (9.4)
Receipt from sale of shares in other companies - - - - - 10.9 0.0 - - - - - -
Net payment from sale of subsidiary - - - - - - (0.9) - - - - - -
Net cash flow from investing activities (14.3) (26.5) (17.4) (8.8) (11.7) 1.3 (12.2) (19.5) (20.7) (18.8) (17.0) (26.7) (22.5)

Purchase of own shares (1.3) (0.3) - - (0.1) (0.5) (3.6) (1.6) (22.6) (0.1) (18.8) - -

Sales of own shares 0.1 0.4 3.3 11.1 2.1 7.3 - -

New borrowing - 2.5 6.3 - - - - - - (10.0) (14.6) - -
Borrowings repaid - (0.5) (4.0) (6.1) (7.2) (8.3) (8.6) (8.1) (8.7) (9.1) (8.6) (8.0) (8.0)
Dividends paid to equity holders of Itera ASA (16.5) (8.2) - (4.9) (28.8) (12.3) (21.9) (35.1) (20.5) (44.7) (48.6) (40.8) (44.8)
Net cash flow from financing activities (17.8) (6.5) 23 (11.1) (36.0) (21.0) (33.7) (41.5) (40.7) (61.8) (83.4) (48.8) (52.8)
Effects of exchange rate changes on cash and cash equivalents (0.5) 0.1 (0.0) 1.3 1.1 - 0.3 0.1 (0.0) 0.1 0.0 - -
Net change in cash and cash equivalents (31.5) (19.2) 7.8 39.1 (0.8) 1.2 2.7 (11.2) (4.6) (0.5) 1.3 32.7 49.8
Cash and cash equivalents at the beginning of the period 40.1 20.9 28.8 68.0 67.2 68.4 71.1 59.9 55.3 53.1 54.4 87.1
Cash and cash equivalents at the end of the period 40.1 20.9 28.8 68.0 67.2 68.4 711 59.9 55.3 53.1 54.4 87.1 137.0

Source: SB1M, ITE 26
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Company overview

SPECIALISTS IN CREATING
DIGITAL BUSINESS

52500+ B=20 [fhs

PEOPLE COUNTRIES OFFICES

BERGEN 4

0OSLO
TAVANGER . STOCKHOLM

g

2

'l
COPENHAGENQ

TOP 25 MOST INNOVATIVE COMPANY
* Award across all industries in Norway last 4 years

CUSTOMER EXPERIENCE PROVIDER »
OF THE YEAR 2018 . -
« Award by Global Sourcing Association v; :
{ “‘\q_m’_\(‘
HIGH SCALABILITY OF DIGITAL TALENTS “H. (J\ “vm\
- Global #4 IT pool ZWJW
. ~
Global #2 quality - \\Lk

A

Source: SB1M, ITE 28
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Hybrid delivery model with specialized teams

Customer Itera

NEARSHORE

PROGRAM MANAGER [ DELIVERY MANAGER COORDINATOR 0.2 > 1

PRODUCT &
ARCHITECTURE

BUSINESS ANALYST DEVELOPERS

TECH LEAD TESTERS

DEVELOPERS

USER EXPERIENCE

LEAD MANAGED SERVICES

_
' ’ _

SERVICE DESIGN

LEAN STARTUP ONGOING DELIVERY
MVP, MMP

Onshore Nearshore

EFFORTS

Y

TIME

Source: SB1M, ITE 29
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The typical team in a digital channel project

CUSTOMER

DELIVERY MANAGER

BUDGET OWNER

il 1

PROJECT TEAM

NEARSHORE
COORDINATOR

PROJECT MANAGER

TECH LEAD

DEVELOPER DEVELOPER

BUSINESS USERS SYSTEM ARCHITECT

DEVELOPER

PRODUCT OWNER

DEVELOPER

TESTER

Source: SB1M, ITE 30
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Number of employees

#of employees (quarter end) #of employees (average)
600 600
500 500
400 400
300 300
200 200
100 100

0 0

2Q13 2Q14 2Q15 2Q16 2Q17 2Q18 2Q19 2Q20 2Q13 2Q14 2Q15 2Q16 2Q17 2Q18 2Q19 2Q20

Source: SB1M, ITE, Bloomberg 31
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Selected projects

Cognite realization partner

Itera is a strategic partner to Cognite in the transformation of heavy
industries through our end-to-end services in creating digital business

« Several key engagements with large
enterprises in the Oil & Gas and Utility
industries

+ Smart Maintenance
+ Production optimisation
+ Digital worker

Electric grid

» Using Cognite Data Fusion Platform
« Digital Twins, loT and Al

* ltera is engaged as ONE Itera and hybrid
delivery with high scalability of digital talents

Source: SB1M, ITE 32
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Utility asset management for electric grid on Microsoft Azure

CASCADE - Utility asset management using
data analytics and condition-based maintenance
to maximize equipment lifetimes

Corvallis, Oregon

* |tera has become a key realization partner for DNV
GL in assisting them to develop Cascade 2.0, a
cloud ready utility asset management solution. Company Logo o °{d72 f———

Goes Here!

Caseade Sum: mary | @ Cascadeinsight = | July 14th

* |tera has been brought in to shorten the time to
market for Cascade 2.0

* ltera is providing the following services to DNV GL -
DevOps advisory, Test automation, Architecture
advisory, development and testing.

Source: SB1M, ITE 33
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One ltera at Kredinor

CONTINOUS INNOVATION

Digital business &
experience (UX+)

DevOps, APls
& Security (") Product
(GDPR+) owners

Product-oriented,
multidisciplinary
teams across
borders

Solution
architects

Test
Automation

Data scientists

Developers

Source: SB1M, ITE
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- Iterais a strategic partner for
Kredinor’s digitalisation program
the next 4 years

+ lterais lead on all development for
Kredinor, organised as DevOps teams

» All new development will be in Azure
with a full range of services

» Using Al and analytics in Azure

« ltera’s Managed Cloud Services unit
will implement Cloud Foundation, and
manage all deliveries in Azure with
advisory, cost and security
management

34
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Crime prevention for Loomis

Together with the cash handling company
Loomis, Itera has developed an Anti Money
Laundering solution which is in use in Norway
and Sweden

The solution contributes to prevent crime as it
automatically generates alerts in the event of
unusual activity, e.g. if there is a change in the
amount of cash that Loomis collects from a
customer

ltera provided a full range of services including
frontend, backend, user experience, functional
architecture and testing.

Source: SB1M, ITE
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Digital assistant

HR HENRY e

« Employees expect quick answers to questions
related to their conditions of employment
* Many HR departments have to spend a lot of time

@ X

Nar kan jeg ta permisjon?

[ A
to answer the same few, but most common & Duspurte om permisjon
questions Hvilken type permisjon
. Bt p L kk
* HR Henry is a digital assistant based on artificial SRS O
intelligence

Foreldrepermisjon

» The assistant is fully trained and ready to help

with all HR related issues in employment
legislation — holidays, leave of absence, sick |

leave, welfare benefits and much more

il

. Ydsb
JEES SpareBank €) Smnusml % —>Y NORLEDE=
SR-BANK ENERGI & Dlrektoratec o & Great travel experiences

og beredskap a b

Source: SB1M, ITE 36
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Well diversified customer base with large cap names

Customer examples Revenue split by industry

sl ¢ storebrand @ ej?risidige Fdie

~ Aown G?O%Api Esraeeneves. RredINOC BY INDUSTRY

REVENUES

Islandsbanki  EmpowerResults®

etka. @nets SpareBanko Handelsbanken

@STFOLD - —
QlENere) T eSmart agderenergi S=
3 o g . = 64% 15%
[‘.‘) Forsva erygg = STATSBYGG Sprakrad e t BANKING & INSURANCE PUBLIC, HEALTHCARE AND
ORGANIZATIONS
. me - LY Lovisenberg Diakonale Sykehus
=t Direktoratet for e-helse
- (o) 0
01 5%
lﬂ-oéossmunl. SERVICES RETAIL & CONSUMER PRODUCTS
- Kl armd 3080s :
§GI|IBSTEIE . 4% . 9 /0
ENERGY AND MARINE OTHER

Source: SB1M, ITE 37
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Competitive landscape

Regional or national

Global providers

Niche providers

specialists

! ! i 1 i
i Consulting & Solutions : E Consulting & Solutions ! E Management Consulting |
| 7 = | | 50w | akEARNEY PAG |
: accenture ' ' i : LM .. bouveti : 4 Group E
: TATA | g ] i
I i e i
{ @i Capgemini E i < netcompany. < webstep i E Communication i
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IMPORTANT DISCLOSURES AND CERTIFICATIONS

DISCLAIMER

SpareBank 1 Markets AS (“SB1 Markets”)
This report originates from SB1 Markets’ research department. SB1 Markets is a limited liability company subject to the supervision of The Financial Supervisory Authority of Norway
(Finanstilsynet). SB1 Markets complies with the standards issued by the Norwegian Securities Dealers Association (VPFF) and the Norwegian Society of Financial Analysts.

Author’s own views

This report is an outsider’s view of the securities referred to in the report. It has been produced by the authors independent of any issuers mentioned in the report, and independent
of other divisions of SB1 Markets. The authors of this report confirm that, notwithstanding potential conflicts of interest referred to herein, the views expressed in this report
accurately reflect the author’s personal views of the relevant issuers, and that no part of the authors’ compensation is related to the views expressed in the report, the performance
of their investment recommendations, investment banking assignments or other specific services performed by SB1 Markets. The analyst partakes in the general bonus scheme of
SB1 Markets, and as such, may receive compensation that is generated by overall firm profitability.

No investment advice

The report does not provide tailored personal investment advice within the meaning of section 2-3 (4) of the Norwegian securities trading act. The report is intended for general
circulation and does not take into account the specific investment objectives, financial situation or particular needs of any particular person. You should seek advice from a financial
adviser regarding the suitability of any product mentioned in this report, taking into account your specific financial objectives, financial situation or particular needs before making
a commitment to purchase any such product.

Research for the purposes of unbundling
This report constitutes research material for the purpose of the inducement rules under MiFID II.

Sources of information
This report may be based on or contain information emanating from SB1 Markets’ research department, other divisions of SB1 Markets, publicly available information, and other
external sources. SB1 Markets deem these external sources reliable. However, we do not guarantee the accuracy, adequacy or completeness of such information.

Limitation of liability
Any use of information contained in this report is at your individual risk. SB1 Markets assumes no liability for any losses caused by relying on the information contained in this report,
including investment decision you may have taken on the basis of this report.

Risk warning

Return on investments in financial instruments is inherently exposed to risks. Past performance is not a reliable indicator of future performance, and estimates of future performance
are based on assumptions that may not be realized. When investing in financial instruments, the value of the investment may increase or decrease and the investor may lose all or
part of the investments.

This document contains certain forward-looking statements relating to the business, financial performance and results of the issuer and/or the industry in which it operates. Forward-
looking statements concern future circumstances and results and other statements that are not historical facts, sometimes ide ntified by the words “believes”, “expects”, “predicts”,
“intends”, “projects”, “plans”, “estimates”, “aims”, “foresees”, “anticipates”, “targets”, and similar expressions. The forward-looking statements contained in this document,
including assumptions, opinions and views of the issuer or cited from third party sources are solely opinions and forecasts which are subject to risks, uncertainties and other factors
that may cause actual events to differ materially from any anticipated development.

Conflicts of interest

SB1 Markets, affiliates and staff may perform services for, solicit business from, hold long or short positions in, or otherwise be interested in the investments (including derivatives)
in any securities mentioned in this report. To mitigate possible conflicts of interest and counter the abuse of confidential information and insider knowledge, SB1 Markets has set up
effective information barriers between divisions in possession of material, non-public information and other divisions of the firm. Our research team is well versed in the handling
of confidential information and unpublished research material, contact with other departments of SB1 Markets, and restrictions on personal account dealing.

IMPORTANT DISCLOSURES

Previous company reports
For an overview of previous recommendations regarding the financial instruments or issuer subject to this report, consult the chart below:
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3-Year Price, Target Price and Rating Change History Chart for ITE NO

SpareBank

MARKETS

ITENO Closing Target

Date Price Price Rating
26/06/2020 11.4 11.5 NEUTRAL
30/08/2020 13 13 NEUTRAL
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Planned updates
SB1 Markets generally update company reports and recommendations following the publication of new figures or forecasts by the issuer, or upon the occurrence of other events
that could potentially have a material effect.

Issuer disclosure
This report has not been submitted to the issuer for review.

Investment services provided by SB1 Markets

SB1 Markets may have provided investment services and/or ancillary services to the issuers mentioned in this report and received compensation for it during the past 12 months.
Please refer to our webpage for an overview of all investment banking assignments carried out in the last 12 months: www.sblmarkets.no. Note that assignments subject to
confidentiality are excluded.

Ownership of securities issued by the companies covered in this report
The authors of this report do not (alone or jointly with related persons) own securities issued by the companies mentioned in this report. SB1 Markets may have holdings in the
issuers mentioned in this report as a result of own account trading, market making and/or underlying shares as a result of derivatives trading.
However, SB1 Markets does not own a net long or short position exceeding the threshold of 0,5% of the total issued share capital of the issuer, nor does SB1 Markets hold other
interests likely to affect the objectivity of a recommendation.
For an overview of instruments where SB1 Markets and related companies are market makers or liquidity providers, please refer to our webpage: www.sb1markets.no.

Material interest held by the issuers in shares issued by SB1 Markets
The issuers mentioned in this report do not hold more than 5% of the total share capital of SB1 Markets or related persons.

Valuation method

The target prices on companies in the SB1 Markets’ research universe reflect the subjective view of the analyst about the absolute price that financial instruments should trade. The
target price is based on an absolute valuation approach, which is detailed in our research reports. The target price can differ from the absolute valuation, in accordance with the
analyst's subjective view on the trading or cyclical patterns for a particular financial instrument, or a possible discount/premium to reflect factors such as market capitalization,
ownership structure and/or changes in the same, and company-specific issues.

Recommendation categories
Our equity recommendations are based on a six-month horizon, and on absolute performance. We operate with three recommendation categories where Buy indicates an expected
annualized return of greater than +10%; Neutral, from 0% to +10%; Sell, less than 0%.

Recommendation distribution
Find below an overview of SB1 Markets’ recommendation distribution as of the date of this report:

Current recommendations of the Research Department

Recommendation Percentage of Percentage of companies under coverage for
companies under which SB1 Markets has provided investment
coverage with this banking services in the past 12 months
recommendation

Buy 60.3% 14.1%

Neutral 25.4% 14.0%

Sell 14.3% 0.0%

Total 100%
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NOTICE TO U.S. INVESTORS

If this report is being furnished directly to U.S. recipients by a non-U.S. SpareBank 1 Markets entity in reliance on section (a)(2) of Rule 15a-6 under the U.S. Securities Exchange Act
of 1934, as amended (each a “direct U.S. recipient”), each such direct U.S. recipient of this report represents and agrees, by virtue of its acceptance thereof, that it is “major U.S.
institutional investor” (as such term is defined in section (b)(4) of Rule 15a-6) and that it understands the risks involved in executing transactions in such securities. Any direct U.S.
recipient of this report that wishes to discuss or receive additional information regarding any security or issuer mentioned herein, or engage in any transaction to purchase or sell or
solicit or offer the purchase or sale of such securities, should contact a registered representative of SpareBank 1 Capital Markets Inc. (“SpareBank 1 Capital Markets”), a registered
U.S. broker-dealer and member of FINRA and SIPC.

In certain cases, unless prohibited by the provisions of Regulations under the U.S. Securities Act of 1933, as amended, this report may be provided by SpareBank 1 Capital Markets
to a U.S. recipient (a “SpareBank 1 Capital Markets U.S. recipient”), in which case each such SpareBank 1 Capital Markets U.S. recipient of this report represents and agrees, by
virtue of its acceptance thereof, that it is “major U.S. institutional investor” (as such term is defined in section (b)(4) of Rule 15a-6), or that it is a U.S. institutional investor (as such
term is defined in section (b)(7) of Rule 15a-6), and that it understands the risks involved in executing transactions in such securities. In such cases, SpareBank 1 Capital Markets
accepts responsibility for the content of this report; however, although it has accepted responsibility for the content of this report in such cases, SpareBank 1 Capital Markets did
not contribute to the preparation of this report, and the specific authors of the report are not employed by, and are not associated persons of, SpareBank 1 Capital Markets. The
SpareBank 1 Markets entity that prepared the report, and the authors of this report, may not be subject to all of the registration, qualification, disclosure, independence and other
U.S. regulatory requirements that apply to SpareBank 1 Capital Markets and its employees and associated persons. Any SpareBank 1 Capital Markets U.S. recipient of this report
that wishes to discuss or receive additional information regarding any security or issuer mentioned herein, or to engage in any transaction to purchase or sell or solicit or offer the
purchase or sale of such securities, should contact a registered representative of SpareBank 1 Capital Markets.

Any transaction in the securities discussed in this report by U.S. persons (other than a registered U.S. broker-dealer or bank acting in a broker-dealer capacity) must be effected with
or through SpareBank 1 Capital Markets.

The securities referred to in this report may not be registered under the U.S. Securities Act of 1933, as amended, and the issuer of such securities may not be subject to U.S. reporting
and/or other requirements. Available information regarding the issuers of such securities may be limited, and such issuers may not be subject to the same auditing and reporting
standards as U.S. issuers.

Such information is provided for informational purposes only and does not constitute a solicitation to buy or an offer to sell any securities under the Securities Act of 1933, as
amended, or under any other U.S. federal or state securities laws, rules or regulations. The investment opportunities discussed in this report may be unsuitable for certain investors
depending on their specific investment objectives, risk tolerance and financial position. In jurisdictions where SpareBank 1 Capital Markets is not registered or licensed to trade in
securities, commodities or other financial products, transactions may be executed only in accordance with applicable law and legislation, which may vary in jurisdiction and which
may require that a transaction be made in accordance with applicable exemptions from registration or licensing requirements.

The information in this publication is based on carefully selected sources believed to be reliable, but SpareBank 1 Capital Markets does not make any representation with respect to
its completeness or accuracy. All opinions expressed herein reflect the author’s judgment at the original time of publication, without regard to the date on which you may receive
such information, and are subject to change without further notice.

The information contained herein may include forward-looking statements as described above within the meaning of U.S. federal securities laws that are subject to risks and
uncertainties. Factors that could cause a company’s actual results and financial condition to differ from expectations include, without limitation: political uncertainty, changes in
general economic conditions that adversely affect the level of demand for the company’s products or services, changes in foreign exchange markets, changes in international and
domestic financial markets and in the competitive environment, and other factors relating to the foregoing. All forward-looking statements contained in this report are qualified in
their entirety by this cautionary statement.
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