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ABLE Platform

ABLE Platform business components

BRMS BPM ETL/ELT

Third-party components:
■

DMS

Legend:
■



Credit Decision 
Platform



Testing 
decision- 
making 
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Key elements of CDP (1/3)

Goal: client’s positive 
experience from

● Overall usability of 
application review and loan 
issuance process

● Quick response time for 
application decision

● Flexible personalized offers

● Real-time reactions to 
ongoing events

CDP capabilities

Multi-channel client support - from the first contact 
to loan disbursement

Responsible pre-approved propositions

Maximum automation of decision-making process

Proposal matrix calculation

Flexible Product catalog

Remote credit issuance and account opening

Regular credit limit increase
Legend:
■
■



Key elements of CDP (2/3)

Goal: efficient risk 
management
● Ability to change the 

decision logic by 
non-technical users

● Fast time-to-market
● Comprehensive client 

assessment
● Optimal strategy parameters 

calculation for new and 
existing products

CDP capabilities

Visual

and optimisation
Legend:



Key elements of CDP (3/3)

Goal: low TCO, high speed of 
change

● Faster Time-to-market

● Reliable, scalable solution

● Platform for future growth

● Low requirements for 
support specialists

CDP capabilities

High performance proven by tests and references

Widely used technological stack

Horizontal scaling

Solid positive references for the solution and 
implementation projects

Easy implementation of new modules

Powerful templates for Retail and SME business loan 
origination

Legend:
■
■



Credit Monitoring 
Agent  



Credit Monitoring Agent

Benefits of ABLE Credit Monitoring Agent module:

● Increase of customer loyalty by providing targeted proposals as a quick 
reaction to client's situation change, through all available channels

● Increase in average customer profitability by pre-approved loans calculation 
regular adopting of credit card terms

● Decrease of bad debt portfolio by effective pre-collection treatment

ABLE Credit Monitoring Agent (CMA) is a detachable module which provides business users 
with extensive monitoring capabilities over corporate, SME and retail portfolios. 



Credit Monitoring Agent

Front Event Agent

BRMS

Integration layer

Testing decision- 
making 

strategies

Predictive 
models

Reaction rules to 
events

What-if & scenario 
analysis

Transactional events 
identification

Internal DWH and
 event history Omnichannel communication 

with a client

Integration 
services

Manual decision UI

Queues and manual 
events assignment

User role model,
Access control

Business process 
management

Dashboards & 
Reports

Regular event 
identification in batches

Federated search



Credit Monitoring Agent

Goals:
●
●
●

Solution capabilities:

Supported business lines:
●
●
●

Technical capabilities:

Legend:
■
■



Debt 
Collection



Debt Collection

Front ofice Back office

BRMS

Mobile app

Testing 
decision- 
making 

strategies

Predictive 
models

Choice of strategy for 
treating the debtor

What-if & scenario 
analysis

Cases (debtors, groups 
of debts)

API for the Front Office 
and others systems

Same functionality 
as for Front Office

Geolocation, nearby 
debtors’ seeking

CIF, debt and collateral 
screens

PTP, payment 
calculation on the date

Queues and role-based 
access model

Telephony 
integration

Dashboards & 
Reports

Business processes 
& workflow

Calendar and history of 
relations



Debt Collection 

Goals:
●
●
●

Benefits of the solution:

Supported business lines:
●
●

Technical capabilities:

Legend:
■
■



Transaction 
Fraud Screen 



Transaction Fraud Screen  

BRMS
Testing decision- 

making 
strategies

Front Fraud Detection 
Agent

Integration layer

Fraud- 
Scoring

Rules for fraud 
identification

Simulations and 
scenario analysis

Identification of events 
in the transaction

Decision time 5-10 ms
Caching requests results

Integration with any 
data sources

Manual case review 
screens

Queues and manually 
assigned events

Role model, 
permissions

‘Black’ and ‘White’ 
lists

Dashboards & 
Reports

Usage of the rules and 
scoring cards

Seeking for non-standard 
behavior of counterparties



Transaction Fraud Screen (1/2)  

Goal: effective anti-fraud 
protection
● High level of suspicious 

transaction detection
● Low error rate i.e. ‘false 

positive’
● Early recognition of new 

fraud patterns
● Quick changes 

implementation

Solution capabilities:

Rules for profiling for all counterparties (clients, 
merchants, etc.)
Review of both financial and non-financial 
transactions
Visual Rules Builder
Screens and queues for cases, sorting based on fraud 
score value
Scenario analysis, batch testing for new and updated 
rules
Self-learning ML models for recognizing 
non-standard counterparty behavior
Analytical reporting

Legend:



Transaction Fraud Screen (2/2)  

Goal: stability, reliability and 
high performance

● Fast processing of the 
projected volume of 
transactions

● Reliable & scalable solution

● Low requirements for 
support specialists

Solution capabilities:

Transaction evaluation time is 5-10 ms (in case when 
horizontal scaling is available)

Widely technology stack

Amending rules for transactions recognition and 
scorecards without IT involvement

Extensive integration capabilities with the customer's 
transactional systems

Extensive audit capabilities
Legend:



Thank you   


