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How many times 
do you have to 
prove that you 
are you when 
travelling?
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Orchestrate Safe & Seamless Journeys
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We create a world 
where individuals 
choose to use their 
biometric identity 
to simplify their lives.
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Enrolment and Check-In
Enrolment & Check-In at Home or at the Airport

01

Baggage Drop Experience
Facilitate baggage drop 

02

Security Experience
Ensure efficient security process 

03

Lounge Experience
Improve lounge experience 

04

Boarding Experience
Facilitate boarding 

05

Vision-Box Solutions are combining a Comprehensive
Software Platform with State-of-the-Art Equipment

Optimize customer 
experience for convenience

and safety

Automate passenger 
processing for optimal 
operational efficiency

Orchestra Suite
Underlying software powering the seamless travel

process by providing:

Process
Monitoring

Reporting
Monitoring

System Health
Monitoring

System
Administration
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Innovative Solutions focused
on Customer Experience

MobileID (SDK) User Friendly Interface Virtual Assistance Brand Enhancement 

MobileID provides maximum 
convenience for passengers, while 

ensuring secure enrolment

Friendly user interface guiding 
passenger along the journey to 

minimize errors

Avatar is a 3D virtual assistant 
which offers passengers help 

through their journey

Avatars to be configured to client 
needs (Brand promotion)
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We Provide End-to-End Solutions

Hardware
Development 

Software
Development

On-the-Ground
Execution & Support

Manufacturing

Solution
Oriented

Trusted
Partner
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7,000+
identity management

solutions

1 billion
users

5 continents
local presence

500+
employees around

the world
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Who We Serve?

Seamless Travel

Border Control

Identity Management
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Seamless Travel
Who We Serve

Vision-Box enables connected, safe and seamless 
experiences to travellers throughout their journey.
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EMIRATES

Over 90 000 People
Used the solution in the first month
(Check-in, Lounge Access and 
Boarding with Biometrics)​

91%
Success rate on full
Contactless Experience

Live on November 2020
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Border Control

Who We Serve

Vision-Box helps governments address global security 
challenges by managing and facilitating legitimate travel 
across digitally networked and integrated land, air, and 
maritime borders.
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Pre-Enrolment

The Smart Borders Pioneer

50
Self-Service
ABC eGates

40
Self-Service 
Pre-Enrolment
EES Totems

56
Manual Border
Control Booths

2400
pax processed

per hour

13 440
pax processed

per hour

Border Control

THE FINNISH

BORDER GUARD
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Vision-Box harnesses advanced identification technology, 
integrated communication devices, and digital data 
networks to transform how citizens interact with 
governments, businesses, and their community.

Identity Management

Who We Serve
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Vision-Box has been a major partner since the early 

stages of this project, helping the Portuguese Ministry of 

Justice build a complete life-cycle management solution 

for the national ID Card (Citizen Card).

National Registry Institute

Enrolment offices located across Portugal

444
Vb e-Pass Kiosks

318
Vb e-Pass Portable

IRN

Units containing facial recognition cameras, fingerprint 
scanners, and signature pads able to capture ICAO compliant 
biometric data used on the Portuguese ID Card.
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Vision-Box Solutions Serve Multiple 
Industries Worldwide

Airport

Land Borders

EES &
Future  Border

Customer Ecosystem
Activation

Seaport

Access
Control

Stadium
Access

Covid
Compliance

Travel

Duty Free, 
Rental Car & Hotel
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North America

Vision-Box Offices

Legend:

Vision-Box HQ

A Global Leader with Clients Worldwide

UK

Europe

Asia Pacific

Middle East & Africa

Latin America
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Proven Experience
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Vision-Box around the world

Offices and Centres of Excellence
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Affiliations
& Partners



Unlocking value through 
disruptive innovation.

Find out more at
www.vision-box.com

whatsnew@vision-box.com

https://www.vision-box.com/
https://www.linkedin.com/company/vision-box
https://twitter.com/visionbox
https://www.instagram.com/visionboxpeople/
https://www.facebook.com/visionbox
https://www.youtube.com/user/visionboxtv
mailto:whatsnew@vision-box.com

