
Welcome!
Phased Reopening of Libraries with 
Roskilde Municipality and Fayetteville 
Public Library
Friday, June 19, 2020

Q&A

Audio
All attendees have 
been muted

Chat
All Attendees & Panelists 
Chat Log will be shared

Q&A
Up vote audience 
questions



Monitoring chat and questions
Kelly Knutson and Kristy Goebel

Christian Lauersen
Director of Libraries and 

Citizen Services in Roskilde 
Municipality

David Johnson
Library Director of 

Fayetteville Public Library

Meghan Davis
Vice President of Global 
Marketing, bibliotheca



Libraries: Six and a bookmobile
Users: 85.000 citizens in Roskilde 
Circulation: 970,000 with 1.2M renewals
Reopened: 12 May 2020

Libraries: One
Users: 84,788 (2019 EOY)
Circulation: 1,381,761 (2019)
Reopened: 18 May 2020









Q&A

Have you had any failures to learn 
from throughout reopening? 



Q&A

Have you had anything unexpected 
happen? Any pushback from staff or users 
or adjustments you’ve needed to make? 



Survey: What would make you feel safe going to a 
museum, theater, zoo or concert again? 

75
would not feel comfortable 
without significant changes

%

17%

Inclusive hours for 
vulnerable populations

23%

Avoiding long lines 
of people

19%

Limits on crowds 
(limit attendance)

Coleen Dillenscheider, Survey 18 May, 2020 - 4,109 adults in the US, IMPACTS. bit.ly/2YBsZP8



Reserve a specific 
time at the library
| Create assurance of 

dedicated space and time
| Add convenience and 

prevent disappointments
| Simple interface with intuitive 

workflow
| Mobile friendly link can be 

embedded into existing 
library website



Q&A

In what ways do you see technology playing 
a role in the reopening of libraries? 



Q&A

How are you handling Public PC usage?



Q&A

Are you offering curbside pick-up? 
If so, can you describe how that’s handled at your library and if 

you anticipate the service to remain beyond COVID-19? 







Q&A

Can you give an example of how one 
of your programs has evolved in this new 

digital environment? 



Q&A

How do you measure success for your library? 
What’s changed from before COVID-19 to now? Considering 

physical & virtual impacts, what is most important to measure? 



Q&A

What major takeaways have you had 
from the COVID-19 pandemic and 

reopening your libraries?



Audience Q&A



On-Demand: Safely deliver physical materials 
and apply grants towards innovation

Conversations with global library leaders
All available on-demand

Webinar Recording: we’ll share the recording 
for absentees following today’s live eventbibliotheca.com/events

On-Demand: No matter your size, create a 
21st century experience

On-Demand: Improve staff productivity and 
make a bigger impact

On-Demand: Making library use 
more accessible

On-Demand: Shared digital titles make the 
best collections on a budget

On-Demand: Phased Reopening of Libraries 
with Bremen Public Library and Orange 

County Library System



Help shape the future 
of our digital events!



Christian Lauersen
| Email: cula@roskilde.dk
| Twitter: @clauersen
| The Library Lab: christianlauersen.net
| Instagram: @librarylovestories
| Library Planet: libraryplanet.net

David Johnson
| Email: djohnson@faylib.org
| Twitter: @FPL_Library

Meghan Davis
| Email: m.davis@bibliotheca.com
| Twitter: @MeghanDavisVT & @smartlibraries


