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Manager, Sfockporf Council TOWﬂShip Public Librory bibliotheca

Monitoring chat and questions
Kelly Knutson and Kristy Goebel

transforming libraries

il bibliotheca




____/

* METROPOLITAN BOROUGH COUNCIL

HNO WATER - WITH YOUR AR




Curbside Pickup

vailable

Welcome, Allan
Montville Township Public Library

®

MONTVILLE pUBLIC : 2 : . 4
TOWNSHIP LIBRARY S VIS M , | Notifications

“Library Messages

iloibliotheca




Based on your current experience, what
challenges and opporitunities do you see on the
horizon for libraries?

Discussion

ol
O:s
(OF:
<
O
O



If you could use technology to provide a service
you don’t yet have available, what would it be
and why?

Discussion
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Do you have any practical tips or ‘aha’ moments
you can share with others, as many are at
different stages of reopening?

Discussion
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Affordable bundles
for all types of libraries

| Touchless self-service and mobile checkout
| Data-driven decisions & powerful reporting
| Flexible purchase options




Self (w

CHECK OUT

Learn from libraries
around the world

Catch up on-demand and join the discussion live
with global leaders: bibliotheca.com/events

Oct 21: Informal Learning & Libraries
Gina Millsap of Topeka Shawnee moderates a discussion with
educational researchers with an eye on library + technology

Oct 15 + 22: Great Books Conversations

Professor Michael Sugrue, Ph.D., an expert on the Great Books,
shares insights for libraries and answers audience questions live

Oct 27: Munich (DE) and Lejre (DK)

European libraries bring a fresh perspective on evolving
experiences for both users and staff with the latest technology
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If you could leave everyone with one takeaway
from today’s webinar, what would it be?

Discussion
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bibliotheca Webinar Feedback Survey

How did we do? We appreciate you taking the time to share feedback. Webinar comments and insights will be shared with our
team and and library presenters. Thanks!

@ D * How did you hear about this webinar?

bibliotheca Account Manager Word of mouth Email

* Which webinar did you attend or watch on-demand?

Listserv or email discussion list Social media bibliotheca website

Other (please specify)

Help shape the future
of our digital events! e e

* How interested are you in implementing one of the solutions discussed at your library?

1 (Not interested) 5 (Very interested)

* Would you like a member of the bibliotheca team to reach out regarding solutions discussed in the webinar?
Yes

No

ioibliotheca

Do you have any additional comments or questions?




Martin Roberts

| Email: martin.roberts@stockport.gov.uk
| Twitter: @MartinrLibrary & @SMBC_Libraries
| Facebook: Stockport Libraries

L

Allan Kleiman Virtoal——==

BOOK CLUB ™1

| Email: akleiman@montvillelibrary.org
| Facebook: /MontvilleTownshipPublicLibrary

MARCUS Al RELIL

MEDlTA'HONS

Meghan Davis

| Email: m.davis@bibliotheca.com
| Twitter: @MeghanDavisVT & @smartlibraries
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