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Design Thinking

Design thinking is a human-
centered approach to 
innovation that draws on the 
designer's toolbox to integrate 
the needs of people, the 
possibilities of technology, and 
the demands of (business) 
success.

– Tim Brown



Why are you interested?

Design Thinking

New York Public Library

Médiathèque Les Capucins Brest
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Design Thinking in detail



The Fundamentals of Design Thinking

Design Thinking in detail

Inspiration

Ideation

Implementation

TestIteration



Divergence and convergence

Exploration

Exploration Definition Ideation Selection Tests Deployment



Explora tion and definition



Explora tion and definition

Also:
Interviews
Observation
Participant observation



Idea tion

1 post-it = 1 idea

Clusters



Prototype

Source : http://www.la27eregion.fr/cas-pratiques/les-nouveaux-usages-de-la-mediatheque/ 



User testing

Prototypage

Photos ©Artizest



Iteration

Prototypage

Exploration Definition Ideation Selection Tests Deployment



In summary

A method of problem solving
User-centric
Borrowing designer tools
For an iterative process 
Allowing a result as close as possible to uses, practices and needs
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Strategie et action culturelle
www.artizest.fr
info@artizest.fr

@AlexiaJCasanova
@ArtizestFr

0784022193

Thank you !
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