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Design Thinking

Design thinking is a human-
centered approach to
innovation that draws on the
designer's toolbox to integrate
the needs of people, the
possibilities of technology, and
the demands of (business)
success.

— Tim Brown



Design Thinking

Why are you interestede

New York Public Library

Médiathéque Les Capucins Brest
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The Fundamentals of Design Thinking

Inspiration

Design Thinking in detail

Implementation

Ideation




Exploration

Divergence and convergence
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Exploration and definition
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Source : http://www.la27eregion.fr/cas-pratiques/les-nouveaux-usages-de-la-mediatheque/



Exploration and definition

Designed for. Designed by: Date: Version
Empathy Map Canvas
) WHO are we empathizing with? GOAL ) What do they need to DO?
Whao is the person we want to understand? Whal do they need to do differently?
What is the situation they are in? What job(s) do they want o need to get done?
What is their role in the situation? What decision(s) do they need to make?

How will we know they were successful?

() What do they THINK and FEEL?

PAINS GAINS
What are their fears, ‘What are their wams,
frustrations, and anxieties? needs, hopes and dreams? 9 What do they SEE?
What do they see in the marketplace?
What do they see in their immediate environment?
What do they see others saying and doing?
What are they watching and reading?

(9 What do they HEAR?
What are they hearing others say?
What are they hearing from friends?
What are they hearing from colleagues?

A I SO o What are they hearing second-hand?
o

. What do they SAY?
I n fe r v I ew S o What have we I\ea?u):hcm say”
. What other thoughts and feelings might motivate their behavior?
Observation

Participant observation

) What do they DO?

Whal do they do today?
What behavior have we observed?
What can we imagine them deing?

Last updated on 16 July 2017. Download a copy of this canvas at /i i f !

© 2017 Dave Gray, xplane.com
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Prototype

Source : http://www.la27eregion.fr /cas-pratiques/les-nouveaux-usages-de-la-mediatheque /



Prototypage

User testing
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ln_summary

A method of problem solving
User-centric

Borrowing designer tools

For an iterative process

Allowing a result as close as possible to uses, practices and needs
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