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CAROLINE CASEY

Consultant to independent 
publishers and small presses

STEPHANIE ANDERSON

Assistant Director of Selection, 
BookOps (NYPLand Brooklyn 

Public Library)

HEATHER MCCORMACK

Vice President of cloudLibrary, 
Collection Development and 

Publisher Relations, bibliotheca

KELLY KNUTSON

Global Marketing Manager, 
bibliotheca
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Ch-Ch-Changes
How have publishing and librarianship changed 
during the pandemic in response to each other?
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Diversity, equity, inclusion
We're all frustrated by the pace of progress. Are 
you doing anything at work or in your personal 
lives to make more immediate improvements?
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Making an impact
What does each side need to be better at elevating small 
presses and independent publishers in the digital library 
market?



7

Impacts of retail
How do you see Amazon's incoming new 
leadership and the rise of Bookshop.org 
changing your professions?



8

Moving forward
How ideally should your professions work 
together after the dust settles?



ATTENDEE Q&A
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One last thing
If you could give just one tip, action step or piece of advice for 
all the librarians and publishers out there, what would it be?
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Learn from library leaders 
around the world
Catch up on-demand and join the discussion live 
with global leaders: bibliotheca.com/events

Webinar attendee, 2020

“This is my second webinar from your site and I really look forward to 
them. You include interesting speakers and topics and I wish the 
presentation didn’t have to end. Thank you!



12

Help shape 
the future 
of our digital 
events!
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CAROLINE CASEY

caroline@carolinecaseyliterary.com

STEPHANIE ANDERSON

stephanieanderson@bookops.org

HEATHER MCCORMACK

h.mccormack@bibliotheca.com
@HuisceBeatha

KELLY KNUTSON

k.knutson@bibliotheca.com
@kellknut


