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How we talk about things that matter
How do we talk about the value of libraries?
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picture
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but not necessarily something about the value of libraries

We need a new language for the value of libraries

and what It means to citizens and society
IR 0
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The scaffolding for a
new language

4 dimension of culture:

The emotional: Awakens feelings and thoughts

The intellectual: Creates conversations and
reflections

The creative: Inspire and motivates us to create

The social: Self-cultivation/building, belonging
and community

UNDERSTANDING
the VALUE

and IMPACTS

of CULTURAL
EXPERIENCES

A LITERATURE REVIEW

PREPARED FOR ARTS COUNCIL ENGLAND BY

JOHN D. CARNWATH
ALAN S. BROWN

&“% | ARTS COUNCIL
w.* | ENGLAND




The general impact of the public library
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The impact of the library collection
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What impact does the library provide?

The public library is a haven that allows for a much-needed break; where

one takes time for oneself and experiences well-being, contemplation
and being moved

The public library stimulates perspective and reflection, learning,
acquisition of knowledge and critical thinking

The public library is a source of inspiration that helps to stimulate the
Danes' imagination and creativity

The public library promotes community - both in the direct sense, by
being a place where citizens meet and experience togetherness and
belonging with others, and indirectly by the citizens experiencing the
public library as a common property



Releasing the design
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IMPORTANCE OF THE LIBRARY

Overall, three-quarters of Oakville residents say that the public library is
important to their quality of life.

Higher among (% Top 2):

« Visits at least monthly (97%)
« Active members (84%)

Top 2: 73%

|

{ \

B \Very important M Somewhat important Not very important ™ Not at all important ™ Don't know / No answer

Q4. Thinking about Oakville today, how important is the public library to your quality of life?
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MOST COMMON SOURCES FOR MEDIA

Respondents say they are most likely to use the Oakville Public Library
for printed books and eBooks, as well as reference materials. Fewer

residents go to the library to access other types of media.

Reference Materials Periodicals “

Printed Books

Oakuville Public Library

Retail store

Online store/subscription

Free online source

Do not use

=8y

4%
4%

4%

eBooks or
Audiobooks

3%

1%

Reference /
research
materials

1%

__OY% o

57%

2%

6%
[

Printed
newspapers
or magazines

16%

pL L
9%

18%

Online
newspapers
or magazines

6%

4%

2%

Q5. Currently, where are you most likely to go for the following, either in-person or online?

TV shows
or movies

3%

15%

5%

Music

2%

35%

g i

/%

10%
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RESPONDENT CHARACTERISTICS

Household income QQ Employment status
Under $40,000 [l 9% working full-time || NG 429
$40,001 to $60,000 - 6% Working part-time - 990/
$60,001 to $80,000 [ 7% Unemployed or looking...] 29/
$80,001 to $100,000 [N 12% Self-employed [l 10%
$100,001 to $150,000 [ 15% Stay-at-home full-time [} 5%
More than $150,000 |GGG 28% student [l 11%
Refuse / No answer [ NNG 23% Retired [ 21%

Education

B 149

Some community college, vocational, trade school . 4906

High school or less

Completed community college, vocational, trade...- 11%
Some university - 990/p
Completed undergraduate degree _ 31%
Completed graduate/professional degree _ 30%
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Misconceptions

How do existing measurements let libraries down?
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Dialogue

How should libraries rethink the framework
within which they survey communities?
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Balancing

How are you using both qualitative
and quantitative data?
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What's next?

After surveying communities, how will
you action findings?
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ATTENDEE Q&A
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One last thing

If you could give just one tip, action step or piece of advice for
all the librarians out there, what would it be?
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Learn from library leaders
around the world

Catch up on-demand and join the discussion live
with global leaders: bibliotheca.com/events

“This is my second webinar from your site and | really look forward to
them. You include interesting speakers and topics and | wish the
presentation didn’t have to end. Thank youl!

Webinar attendee, 2020

1:22 PM Wed Feb 17
& bibliotheca.com

Events, Library Conferences & Library Webinars

The bibliotheca team looks forward to connecting with libraries both in-
person library conferences as well as virtual events and webinars. Check
out our schedule below and we hope to connect with you soon!

The Intersection of Publishing + Webinar: UN Sustainable

Library Collections Beyond Covid-19 Development Goals: Libraries in
Action

Opportunities and challenges for publishers and

libraries moving forward Find out how The University of Hong Kong

Read More > libraries engage its community to meet the UN

sustainable development goals.

Read More >

~=m N\

Classics Revisited

N

Classics Revisited Webinar Series

How to influence informal learning:

Science, Technology, Engineering,
and Math Join Professor Michael Sugrue to reflect on the

great titles of our world.

Education researchers share how to support Read More >

families with early childhood STEM experiences.

Read More >
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Help shape
the future
of our digital
events!

@ SurveyMonkey Powered Online X --

é

&

@ https://www.surveymonkey.com/r/Y2XRTJP

il oibliotheca

bibliotheca Webinar Feedback Survey

How did we do? We appreciate you taking the time to share feedback. Webinar comments and insights will be shared with our
team and library presenters. Thanks!

* Which webinar did you attend or watch on-demand?

* In what country do you live?

* How informative did you find the webinar?

0 (Not informative) 5 (Very informative)

Do you have any comments or questions?

Q@ * S m»Q
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TARA WONG

tara.wong@oakville.ca
@OakyvilleLibrary

CHRISTIAN LAUERSEN

cula@roskilde.dk
@clauersen

KELLY KNUTSON

k.knutson@bibliotheca.com
@kellknut and @smartlibraries



