
Welcome

DISCOVER

Leverage digital transformation trends 
and new technologies to strategically 
and safely reopen
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Use the arrow button beside 
the mic symbol to check your 
audio option

If your PC sound isn’t working leave 
computer audio and choose phone from 
audio options

#cilipwebina
r
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Click on the chat 
button to type 
questions in

Use reactions to raise 
hand or use the 
emoticons

#cilipwebina
r
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CHRIS EDWARDS

Library Services Manager at Vale 
of Glamorgan

ROSIE JONES

Director of Student and Library 
Services at Teesside University 

CHRIS MILLICAN 

Sales Director UK at bibliotheca

MARTIN ROBERTS

Libraries Development Manager 
at Stockport Council
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Covid-19
Q1. WHAT WERE THE BIGGEST IMPACTS ON YOUR LIBRARY AND SERVICES BECAUSE OF 
COVID RELATED RESTRICTIONS
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Objectives
Q2. WHAT WERE YOUR OBJECTIVES TO CONTINUE TO SERVE YOUR COMMUNITY DURING 
THESE TIMES? 
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Initiatives
Q3. WHAT CHANGES HAVE YOU UNDERTAKEN AND WHAT SPECIAL PROGRAMS HAVE YOU 
INITIATED?
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Technology
Q4. HAVE YOU ANY EXAMPLES OF WHERE TECHNOLOGY HAS BEEN PUT TO PARTICULARLY 
EFFECTIVE USE DURING THESE CHALLENGING TIMES?
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Partnerships
Q5. WHAT OTHER GROUPS, INSTITUTIONS AND PARTNER ORGANISATIONS HAVE YOU WORKED WITH?
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The Future
Q6. HOW WILL THE SERVICE EVOLVE IN THE NEW NORMAL AND WHAT THINGS WILL REMAIN FROM 
THIS TIME?



ATTENDEE Q&A
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One last thing
If you could give just one tip, action step or piece of advice for 
all the librarians out there, what would it be?
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Learn from library leaders 
around the world
Catch up on-demand and join the discussion live 
with global leaders: bibliotheca.com/events

Webinar attendee, 2020

“This is my second webinar from your site and I really look forward to 
them. You include interesting speakers and topics and I wish the 
presentation didn’t have to end. Thank you!



12 MAY BRITISH LIBRARY SINGLE DIGITAL PRESENCE

19 MAY IM VERSUS KM

BOOK NOW VIA

Judy Payne explores the difference between these two subjects, and why it's 
important

Find out about the latest developments on the Single digital presence project 
with Liz White, Ella Snell and Hannah Bacchus

https://www.cilip.org.uk/events/event_list.asp
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Forthcoming CILIP Webinars

https://www.cilip.org.uk/events/event_list.asp
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CHRIS EDWARDS

E: CDEdwards@valeofglamorgan.gov.uk

ROSIE JONES

T: @RoiseJHJones
E: Rosie.Jones@tees.ac.uk

CHRIS MILLICAN 

E: C.Millican@bibliotheca.com

MARTIN ROBERTS

E: Martin.Roberts@stockport.gov.uk
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