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I REALLY NEED TO
READ THIS BOOK.

I'M NOT LOOKING FOR EMPATHY,
I'M LOOKING FOR SOLUTIONS.

WELL, IT LOOKS LIKE YOU'RE
ALREADY OVER HALFWAY DONE.

Library Comic by Gene Ambaum and Willow Payne

Shared with permission from www.librarycomic.com

BUT I CAN'T STOP
READING THIS ONE!

I'VE BEEN THERE.

"KEEP READING"Z THAT'S
THE BEST YOU CAN DO#

I'D WILLING TO TRY SNATCHING
IT OUT OF YOUR HAND, BUT ONLY
AFTER YOU SWEAR OFF ANY
RETALTIATION.

© Ambauminable LLC
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In a 2018 study, 50% of librarians reported
regularly interacting with people struggling
with mental health
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Poll: How often do you field questions from
library patrons about mental health?
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Poll: How equipped do you feel to answer
library patron questions about mental health?
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What would you do?

Gary is a regular in your library. He often keeps
to himself, although he has been known to
approach other patrons and the library staff
with intrusive questions and to talk about his
difficulties.

He approaches your coworker, his “favorite”
librarian. Gary is speaking loudly and invading
their space even after repeated requests to
speak in a conversational tone and observe
social distancing rules. Gary starts talking
loudly about how “no one ever helps” him.

il oidliotheca
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Try an A-B-C

?

What can you do
tactic

APPROACH
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approach the person.
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BOUNDARY

Set a boundary
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've communica

Once you

tell the person what you or they can do
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Poll: How often do you have to address mental
health crises as a librarian?
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Poll: How equipped do you feel to deal with
mental health crises among library patrons?
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What would you do?

If you were concerned that Gary was not able
to keep himself safe and were worried he was
at risk for suicide:

Connect with a crisis resource
Immediately. This may be:
 Local Mobile Crisis Unit

A Hotline or Text Line
 Emergency Medical Services

SUICIDE

PREVENTION
LIFELINE

1-800-273-TALK (8255)

suicidepreventionlifeline.org

PREVENCIG N

del

SUILIDIO

1-888-628-9454

I'm here, and
I'm listening.

You've got this, Text to 741741,
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A Self-Compassion Break

MINDFULNESS
This Is stress.

This Iis challenging.
“Ouch.”

COMMON HUMANITY
| am not alone in feeling this way.
Everyone feels this way sometimes.

SELF-KINDNESS
May | be patient with myself.
May | be kind to myself.
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/| Have resources available to offer people

How can you be

proactive in V% Connect with local social services
supporting agencies, community mental health

" providers, public health departments, and
people: colleges and universities

\/ Seek out training to support yourself and
your colleagues and have plans for
supporting people in crisis

/| Promote awareness and education
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Poll: Overall, what impact on your emotional
health and wellbeing does your library job
have?
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What can you do for you?

REMEMBER WHAT BRINGS YOU TO THE WORK
What are your values?
What is important to you about what you do?

BOUNDARIES AND HEALHTY LIMITATIONS

What can you, and others, reasonably expect of
you?

PRACTICE MINDFULNESS AND SELF-COMPASSION
What can you do here and now?
What can you do, knowing you are just one person?

ASK FOR HELD AND SUPPORT
Who can you ask for help at work? Outside of work?
Who can support you?

Who can help you feel more equipped to take on the
job?
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Questions and Discussion
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One last thing

If you could give just one tip, action step or piece of advice for
all the librarians out there, what would it be?
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Learn from library leaders
around the world

Catch up on-demand and join the discussion live
with global leaders: bibliotheca.com

“This was great. | learned a lot, especially about what more | need to
learn. The presentation was clear, precise, and at a great level of
understanding. Thank you.”

Webinar attendee, 2021

iloivliotheca

Our Solutions

GET UPDATES IN YOUR
INBOX

SUBSCRIBE

TOPICS

NOVEMBER &8 2021

How open+ access puts library staff front and center

53 Subscribe Over the past several years, the rale of libranes has shfted. Though circulation

NOVEMBER 5, 2021
Classics Revisited: Ulysses by James Joyce

Professor Michael Sugree ® the classics of owr warkd. The fmal nstaliment of the Classics

Ravisited series

LEARN MORE 4

biblio’

You're in control with biblio+

Bbhathecs has Bult 3 streaming service that peiceitizas the content rneeds of s
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bibliotheca Webinar Feedback Survey

How did we do? We appreciate you taking the time to share feedback. Webinar comments and insights will be shared with our
team and library presenters. Thanks!

* Which webinar did you attend or watch on-demand?

Help shape the future :
Of Our digital eventS! * In what country do you live? :
0 (Not informative) | 5 (Very informative)

FEEDBACK SURVEY

ions?
T H A N K YO U Do you have any comments or questions”




Thank you.

"Imagining future library potential,

engineering real library solutions”
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