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01 FOREWORD

The Financial Resilience Index is a tracking survey of New 
Zealanders’ views on five key financial resilience indicators.

The Financial Services Council started tracking the 
financial confidence and wellbeing of New Zealanders in 
March 2020, just as Covid-19 was becoming a reality. We 
went back out to see how Kiwis were doing in April 2020 
as Covid-19 measures were being put in place and then 
again in August 2020. 

This 2021 edition of the Financial Resilience Index, a year on, 
provides the latest insights and the changes in how New 
Zealanders rate their financial confidence and wellbeing.

The impacts of Covid continue to be felt as New 
Zealanders face new realities. While key economic 
indicators suggest we as a country are moving in the right 
direction, our research shows that as an industry, there 
is more to be done to support the investing public build 
knowledge and confidence. 

A collective response is required to support long term 
literacy outcomes and help us develop financial resilience 
against future economic events. Working together, we 
can turn the language of money into a call to action 
that improves financial preparedness for New Zealand.

Rob Flannagan
Independent Chair

CEO, FSC
Richard Klipin81% 

FINANCIALLY 
CONFIDENT

Financial confidence has dropped  
In April ‘21, 80.9% of respondents were 
reasonably to extremely confident in making 
financial decisions compared with a high of 
87.6% the previous April. 

48% 
FINANCIALLY 
LITERATE

Financial literacy has dropped  
We observed an 8% drop in literacy when 
comparing average ratings across the five 
knowledge areas between Apr ’20 (56%) and  
April ’21.

56% 
OVERALL  
ADVERSE EFFECT 
ON WELLBEING

There is an increase in financial issues  
affecting wellbeing 
There is a worrying trend across all wellbeing 
indicators that financial issues are affecting 
physical and mental health, relationships and 
overall wellbeing since the index began.

3% 
FEWER 
KIWIS HAVE 
INVESTMENTS

There are fewer with household investments 
In April ’21 2.7% more respondents reported no 
household investments compared with Apr ’20.

44% 
FINANCIALLY 
PREPARED FOR 
RETIREMENT

Financial preparedness for retirement  
remains stable 
Between April ’20 and April ’21, just over 
44% of respondents considered themselves 
financially prepared for retirement.

79% 
JOB SECURITY

Job security slowly rising 
In comparison to Apr ’20, those feeling reasonably 
to completely secure in their current employment 
reported a small positive movement from 78.1% to 
78.7% in Apr ’21.
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02 FINANCIAL RESILIENCE INDEX

KEY INDICATOR FINANCIAL CONFIDENCE

KEY INDICATOR FINANCIAL LITERACY

KEY INDICATOR FINANCIAL PREPAREDNESS 

KEY INDICATOR JOB SECURITY

KEY INDICATOR WELLBEING

1

2

3

4

5



KEY INDICATOR: FINANCIAL CONFIDENCE

Which of the following statements best describes your 
confidence in making financial decisions?

Through the pandemic in 2020, a higher proportion of 
respondents were extremely or very confident, when 
compared to the April 2021 results. The impact of global 
events and confidence in making financial decisions has now 
broadly returned to pre-Covid levels.

Have global events  
(e.g. Coronavirus 
outbreak) impacted 
your confidence in 
making financial 
decisions?

Yes

1

I am extremely 
confident in making  

any financial decision

I am very confident  
in making most  

financial decisions

I am reasonably 
confident in making 

most financial decisions

I am only confident  
in making some  

financial decisions

I am not confident 
in making financial 
decisions and rely 

heavily on others to 
make them for me

I am not confident 
in making financial 

decisions but have to 
make them, as I don’t 
have others to make 

them for me

13.1%
MAR

25.7% 
MAR

39.2% 
MAR

15.9%
MAR

2.9%
MAR

3.2%
MAR18.8%

APR
19.2%
AUG

34.5%
APR

34.3%
AUG

34.3%
APR

32.1%
AUG

9.7%
APR

10.4%
AUG

1.9%
APR

2.1%
AUG

1.0%
APR

1.8%
AUGAPR

2021
APR
2021

APR
2021

APR
2021

APR
2021

APR
2021

17.7%
25.3%

37.9%

14.5%
2.2% 2.5%

42.3%

APRIL
2020

33.8%

APRIL
2021

APRIL
2020

38.2%

AUGUST
2020

29.8%

MARCH 
2020
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KEY INDICATOR: FINANCIAL LITERACY

Four of these indicators show a drop to slightly lower levels of understanding since March 2020, 
pre-Covid, following an increase of understanding, indicating that during April and August 2020, 
respondents reported a greater understanding across the knowledge areas below.

2

The relationship between  
risk and return

% At least good understanding

The different  
approaches and strategies 

to invest your money 
(asset allocation)

The importance of 
investing in a variety 

of investments 
(diversification)

Current investment  
market themes/trends

The risk and return  
profile of the different 
types of investments

March 2020 April 2020 April 2021August 2020

How would you rate your understanding of the following?

61.3%

60.9%

48.2%

43.1%

34.5%

65.6%

65.0%

48.8%

45.0%

32.3%

58.6%

58.8%

47.8%

43.9%

32.2%

70.3%

70.9%

54.1%

46.7%

38.2%
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KEY INDICATOR: FINANCIAL PREPAREDNESS 

Household Investments

Although there are less respondents with no investments 
compared to pre-Covid, they are gradually returning 
to the same levels. With fewer having $50k or less in 
investments than in March 2020. At the other end of the 

scale, on the whole slightly more respondents indicated 
they had increased their household investments to above 
$150k since March 2020. A similar number of respondents 
feel better prepared for retirement today than a year ago.

How financially prepared do 
you feel you are for retirement?

I HAVE NO 
INVESTMENTS

$50,000  
OR LESS

$50,001  
TO $150,000

$150,001  
TO $250,000

$250,001  
TO $350,000

$350,001  
TO $450,000

$450,001  
TO $550,000

$550,001  
TO $650,000

$650,001  
TO $750,000

$750,001 TO  
$1 MILLION

MORE THAN  
$1 MILLION 

24
.9

%

34
.4

%

20
.7

%

6
.0

%

3.
7%

1.9
%

2.
0

%

1.
2%

0
.9

%

1.6
%

2.
7%

18
.1%

18
.7

%

20
.8

%

31
.3

%

29
.4

%

23
.1%

20
.7

%

32
.1%

25
.1%

8.
1%

8.
1% 8
.3

%

3.
6%

4
.4

%

4
.0

%

2.
5%

2.
8% 2
.8

%

2.
3% 2
.9

%

1.
2% 2
.3

%

2.
0

%

1.
3%

1.4
%

1.
8% 1.
5%

1.
8% 2
.8

%

4
.6

%

4
.4

%

2.
7%

3.
3%

Very prepared

Not particularly prepared

Reasonably prepared

Not prepared at all

3

March 2020

April 2020

August 2020

April 2021

MARCH 2020

APRIL 2020

AUGUST 2020

APRIL 2021

32.2% 34.4% 27.8%

38.8% 32.1% 23.2%

5.6%

5.8%

35.5%

36.2%

37.3%

32.2%

21.1%

23.6%

6.0%

7.9%

Financial Resilience Index May 2021 | Page 6



How much job security do you feel in your 
current employment?

Have global events (e.g. Coronavirus outbreak) impacted how much 
job security you feel in your current employment?

KEY INDICATOR: JOB SECURITY

Slightly fewer respondents were reasonably, very or completely secure in their 
current employment and worry more about job security compared with March 
2020, pre-Covid. Since March 2020, the number of respondents who feel global 
events have impacted job security in their current role, has increased by around 13%.

19.9%

19.9%

25.4%

18.7%

I worry about 
job security 

regularly

I worry about 
job security 
sometimes

I feel  
reasonably 

secure

I feel  
very secure

I feel  
completely 

secure

27.1%

34.1%

12.7%

6.2%

6.8%

7.2%

22.9%

25.1%

26.5%

31.7%

31.1%

34.9%

13.7%

13.9%

14.1%

8.2%

4

March 2020

April 2020

April 2021

August 2020

%YES

47.3%
45.1%

48.2%

32.5%
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KEY INDICATOR: JOB SECURITY (DEMOGRAPHICS)

Pre-Boomers have returned to feeling reasonable to fully secure with their jobs, however more baby boomers and 
Generation X are worrying about their job security than since the initial Financial Resilience Index pre-Covid in March 2020.

* Small sample

4

Generation Y  
(37 years old & below)

Generation X  
(38 - 52 years old)

Baby Boomers  
(53 - 72 years old)

Pre-Boomers  
(73 years old and above)*

Overall 

MARCH 2020 

APRIL 2020 

AUGUST 2020

APRIL 2021

21.8% 22.4% 36.5% 14.1% 5.3%

31.2% 25.1% 26.3% 10.6% 6.7%

23.4% 21.6% 28.9% 17.3% 8.3%

21.2% 22.7% 38.2% 11.0% 6.9%

MARCH 2020 

APRIL 2020 

AUGUST 2020

APRIL 2021

16.4% 21.9% 36.7% 12.9% 12.1%

21.7% 19.5% 33.9% 16.0% 8.8%

14.6% 23.4% 37.3% 15.0% 9.8%

18.7% 25.1% 34.9% 14.1% 7.2%

MARCH 2020 

APRIL 2020 

AUGUST 2020

APRIL 2021

21.5% 28.9% 28.2% 13.1% 8.2%

25.1% 24.0% 31.9% 14.2% 4.7%

17.9% 27.9% 36.9% 12.1% 5.2%

21.6% 32.7% 27.9% 12.3% 5.5%

16.8% 22.9% 38.5% 15.0% 6.8%

Fully secure Very secure Reasonably secure Worry sometimes Worry always

19.9% 27.1% 34.1% 12.7% 6.2%

25.4% 22.9% 31.1% 13.9% 6.8%

8.8%19.7% 25.7% 32.4% 13.4%

MARCH 2020 

APRIL 2020 

AUGUST 2020

APRIL 2021

MARCH 2020 

APRIL 2020 

AUGUST 2020

APRIL 202136.4% 31.6% 30.9% 1.0%

23.1% 36.4% 40.5%

70.0% 30.0%

20.1% 29.4% 50.5%
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How often do you worry about money?

Have financial issues ever adversely affected your …?

Physical  
health

Mental 
health

Relationships 
with family  

and/or friends

Overall well-being 
(holistic well-being 
that includes your 
physical, mental, 

emotional and social 
health factors)

Rarely/ 
never

A few times  
a year

Monthly

Weekly

Daily

KEY INDICATOR: WELLBEING

Those worrying daily about money have returned to March 2020 levels, otherwise 
respondents are worrying about money less often. However, of concern is that the 
impact of financial issues on physical health, mental health, relationships and overall 
well-being is on the rise.

22.6%

25.6%

13.4%

22.1%

16.3%

23.7%

17.2%

17.5%

17.6%

20.9%

19.0%

18.7%

19.1%

23.8%

19.1%

%YES

35.8%
40.1%

36.1%

46.0%
49.3%

54.6%

45.7% 47.0%

51.2% 51.3%

33.6%

49.5% 46.1% 52.1%

54.2%
55.6%

16.2%

20.6%

22.6%

22.4%

21.7%

5

March 2020 April 2020 April 2021August 2020
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KEY INDICATOR: WELLBEING (DEMOGRAPHICS) 

Generation X and Generation Y both worry about money more than older generations, and more 
Generation X and Baby Boomers are worrying about money now than in April 2020.

DailyWeeklyMonthlyA few times a yearRarely/never

5

Generation Y  
(37 years old & below)

Generation X  
(38 - 52 years old)

Baby Boomers  
(53 - 72 years old)

Pre-Boomers 
(73 years old and above)

Overall 

21.2%31.5%22.4%15.7%9.3%

27.4%29.9%19.9%13.1%9.7%

30.3%32.3%14.9%15.0%7.5%

11.8% 27.4%34.4%19.5%6.8%

MARCH 2020 

APRIL 2020 

AUGUST 2020

APRIL 2021

26.1%26.4%13.8%20.6%13.1%

20.1%26.2%21.1%18.9%13.8%

23.9%24.0%17.7%23.4%11.1%

26.9%21.9%20.1%17.7%13.5%

MARCH 2020 

APRIL 2020 

AUGUST 2020

APRIL 2021

14.9%20.9%28.9%24.0% 11.2%

17.6%17.5%23.2%27.4% 14.3%

10.8%11.6% 18.4%31.3%27.9%

16.2%12.1%13.1%25.7%32.9%

MARCH 2020 

APRIL 2020 

AUGUST 2020

APRIL 2021

22.6%25.6%13.4%22.1%16.3%

17.0%24.6%17.9%22.2%18.3%

22.6%21.7%17.6%19.0%19.1%

20.6%22.4%17.5%20.9%18.7%

MARCH 2020 

APRIL 2020 

AUGUST 2020

APRIL 2021

7.8%14.2%30.5% 12.7%34.8%

10.7%26.5% 7.2%10.4%45.2%

9.6%30.5% 5.2%12.4%42.3%

MARCH 2020 

APRIL 2020 

AUGUST 2020

APRIL 2021

0.6%9.1%31.1% 24.4%34.8%
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03
ABOUT THE FINANCIAL 
SERVICES COUNCIL

As the voice of the sector, the Financial 
Services Council is a non-profit member 
organisation with a vision to grow the 
financial confidence and wellbeing of 
New Zealanders. FSC members commit 
to delivering strong consumer outcomes 
from a professional and sustainable 
financial services sector. Our 95 members 
manage funds of more than $95bn 
and pay out claims of $2.8bn per year 
(life and health insurance). Members 
include the major insurers in life, health, 
disability and income insurance, fund 
managers, KiwiSaver and workplace 
savings schemes (including restricted 
schemes), professional service providers, 
and technology providers to the financial 
services sector.

Find out more at fsc.org.nz

RESEARCH METHODOLOGY

The research was conducted via an 
online survey developed and hosted 
by CoreData. March data was collected 
between 12 March and 20 March 2020. A 
total of 2,000 valid complete responses 
were collected, which formed the basis of 
the analysis and the report.

April data was collected between 30 
April and 3 May 2020 and August data 
between 6-7 August 2020. A total of 
1,000 valid complete responses were 
collected in both April and August.

April 2021 data was collected between 15 
April and 26 April 2021. A total of 2,035 
valid complete responses were collected 
in April 2021.

The sample is representative of the New 
Zealand consumer population in terms 
of age, gender and income based on the 
latest Stats NZ data.
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The Financial Service Council of New Zealand’s reports and 
publications are available on our website.

© The Financial Services Council of New Zealand Incorporated.

All rights reserved.

This publication is subject to copyright with all rights reserved.

Reproduction in part is permitted if the source reference  
“The Financial Services Council of New Zealand” is indicated.

Courtesy copies are appreciated.

Reproduction, distribution, transmission or sale of this publication  
as a whole is prohibited without the prior authorisation of  

The Financial Services Council of New Zealand.

The information provided is for information purposes only and in  
no event shall the Financial Services Council of New Zealand be liable 

for any loss or damage arising from the use of this information.

fsc.org.nz

  Financial Services Council
  @FSC__NZ
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