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WHAT DOES THIS MEAN? 

What does redundancy mean? 
Redundancy means that the employer has made a decision to reduce its workforce because some 

jobs are no longer needed. It can happen for a number of reasons including slowing of sales or 

business restructures. 

What does consultation mean? 
This means that a major business decision has been made that may have a significant effect on you 

and we are now seeking to understand if you have a view on anything we can do to mitigate the 

impact on you. 

 

WHAT ARE MY OPTIONS? 

Can I remain on JobKeeper? 

If your role is made redundant, you will no longer be an employee of Flight Centre Travel Group and 

therefore you will not be entitled to JobKeeper. 

If JobKeeper has been extended - why is this happening now? 
JobKeeper is an initiative that enables companies to keep their employees employed in anticipation 

that their roles return to normal for them. Unfortunately, the travel and tourism industry has been 

impacted significantly and therefore many of our roles will not exist in the foreseeable future and 

the roles are now redundant. We believe the best option is to be honest and transparent about this 

situation, and unfortunately we are unable to keep everyone employed in the new structure. 

Can I volunteer for a redundancy? 
All employees are expected to apply for the available roles, and as such voluntary redundancies are 

not available as part of this process. 

What if I don’t apply for any roles? 
If you do not express interest in any of the roles this will be considered as a resignation and you will 

not be entitled to a redundancy.  Please contact impactedemployees@flightcentre.com to go 

through your reasons for not wanting to express interest in one of the roles. 

Can I apply for more than one of the available roles? 
Yes, you can apply for more than one role. Please follow the instructions provided on the Expression 

of Interest links. 
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How do you decide who gets a role and who doesn’t? 
All of the expressions of interest will be reviewed by the leadership team and your skills, experience 

and knowledge will be taken into consideration along with any additional information you share with 

your expression of interest. 

Am I guaranteed a role if I have remained working? 
Regardless of your current situation, whether you are currently performing useful work or stood 

down, each person has an equal opportunity to secure one of the advertised positions.  There will be 

no preferential consideration for those who have been working. 

What do I do if I have already secured work outside of Flight Centre?  
If you do not wish to be considered for a role, please contact impactedemployees@flightcentre.com 

to go through your reasons for not expressing interest in one of the advertised roles. 

What if I don’t agree with the outcome? 
Please contact impactedemployees@flightcentre.com and advise the team of your concerns and 

they will address your concerns individually. 

What happens if I express an interest in a role, am offered a role and then 

choose not to take it.  Am I entitled to a redundancy? 
If you are offered a suitable, alternative role and choose not to take it then this will be a resignation.  

What if I am on Maternity leave or due to go on Maternity leave?  Can I still 

apply for a role? 
If you are currently on Parental Leave or due to go on Parental Leave then you can still apply for a 

role.  If you are successful, then you will be appointed and you can begin your role when you return 

from your Parental Leave.  If you are unsuccessful, then you will be provided with the same steps as 

a team member who is not on parental leave including a possible redundancy. 

What if I have special circumstances that I need Flight Centre to consider? 
Please contact impactedemployees@flightcentre.com with information regarding your special 

circumstances for consideration.  Please contact the Impacted Employees team prior to these 

changes being implemented. 

If I am made redundant - when will I receive my final payment and how will 

this be calculated? 
If you are made redundant, you will receive your final payment within 7 - 14 days of the effective 

date of the redundancy. Final redundancy calculations will be provided only to those who are 

unsuccessful in securing a role. 
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How long after being made redundant can I apply for a role with FCTG? 
If you are made redundant from your current role, there is no period of time you need to wait 

before applying for another role at Flight Centre Travel Group. However based on the current 

circumstances, if you have taken a redundancy it does mean that there are no suitable, alternative 

roles at present. 

If you are interested in returning to the Flight Centre Family at some stage, then please register your 

interest via the link below https://careers.fctgcareers.com/ 

 

WHO CAN I TALK TO? 

Can I talk to Benestar about this? 
Yes - we understand that this may be a difficult time, and encourage you to access Benestar for 

guidance and support. You can contact Benestar via 1300 360 364. 

What if I am contacted by the media for comment? 
Please be mindful of your continued contractual obligations that remain in place during and 

following your employment should it end. This includes Section 13.1 of your employment contract 

which states 'You agree that you will not, in any communications with the Media, current or former 

employees, customers, clients or suppliers of Flight Centre, criticize, ridicule or make any statement 

which disparages or is derogatory of Flight Centre of any of its directors, officers or employees.  
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