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Reminder Application

Open the Reminder application.

View Reminder message on the screen.

Select Snooze to delay reminder for 3-minutes. 

Note you can only snooze a reminder three times 
before it’s recorded as Missed.

Select Completed to complete Reminder.

Create Reminders for 
your Members to receive 
on their Smart Device.

Reminder messages will 
display on the screen 
when Smart Device is in	
sleep-mode.

In some instances, the application may require you to 
allow premissions. 
Accept these prompts. The application will then launch.
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Select a survey icon to complete a survey.

All survey responses are sent to the 
Coordinator Portal for review.
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Survey Application
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Open the Patient Portal application to access:
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MyLife365 Patient Portal

Vitals Data
Personal Information
Care Coordinator Information
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Open the Resource Library application to access:

Select the 
appropriate folder 
to access resource 
materials.

Select to open the 
PDF or HTML file to 
view.
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Resource Library

Quick-Tip Guides
Web-Links
MyLife365 Tablet Application Guides
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*This Application’s location 
may vary per device. 
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Bluetooth Pairing Application

Open the Bluetooth Pairing application to pair 
Bluetooth Medical Devices.
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Life365 Connect Application: Accept Prompts

Enter your organizations password to access.

Accept all prompts that display by Selecting Allow.
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Life365 Connect Application: My Devices

Select Add New to add a 
Bluetooth Medical Device.

The Smart Device will search 
for the Bluetooth Device.
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Select the device when found (A).

Select Add to My Devices (B).
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Life365 Connect Application: My Devices (Cont.)

B

A
NOTE: Some Bluetooth Devices will 
require the Member to complete a 
Vitals reading. Please refer to the 
manufacturers instructions on how 
to use device(s).
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NOTE: 

Always open the Reminders application before 
accessing the Bluetooth Pairing application. If you have 
opened the Bluetooth Pairing application before opening 
Reminders, please complete the following: 

Accept any prompts that may display within the Bluetooth application.

Exit the Bluetooth Application
Enter the Reminders Application
Accept any prompts that may display
Re-Enter the Bluetooth Application
Select the Refresh Symbol (A).
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Life365 Connect Application: Error Screen
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A
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Life365 Connect Application: Manual Pairing

Select Add New (A).

Select Manually (B).

BA

Difficulty Pairing a Bluetooth 
Device? Try manually pairing.
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Life365 Connect Application: Manual Pairing (Cont.)

Search for the Bluetooth Device by Selecting the 
Magnifying glass.

Enter the Bluetooth device manufacturer. 

Once found, Select the Bluetooth device. 	
Select Add to my Devices.

NOTE: Some Bluetooth Devices will require the 
Member to complete a Vitals reading. Please refer 
to the manufacturers instructions on how to use 
device(s).


