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Review Member Populations Health Data

Establish Vital Thresholds for Members

Review Notifications for Breached Threshold Parameters

Assign, Remove, & Reassign Smart Devices

Graphing & Trending Functions

Create Reminders for Members

Review Survey Responses
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Coordinator Portal Core Functions



Member List Dashboard
Notifications Tab
Notifications Workflow
 Proceed Prompt
 Member Vitals Page
 Review Breached Threshold Parameter
 Record Comments
 Quick-view Recent Comments
 Flag Breached Measurement
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Member List Dashboard
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Upon Sign-in, you will be directed to your Members List Dashboard (A).

Review the number of Notifications for breached threshold parameters within the Tab Notifications 
(B). To proceed with the Notifications workflow, Select the Notifications Tab (B).

B A



Select Member Name to 
proceed with workflow.

Displays Date & Time 
notification was received.

Mouse-over the Member to reveal 
Member, measurement type breach, 

and date & time received.

Display breached threshold details including:
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Notifications Tab
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Measurement Type & Breach
Threshold Parameter for Measurement Type
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Notifications Workflow: Proceed Prompt
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Selecting Member name will 
display prompt.

Select Continue to continue 
to Member vitals.

Check Do not show again 
to remove future prompts.
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Notifications Workflow: Member Vitals Page
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A B C

You will be directed to the Members 
Vitals page (A).

Select the Measurement Type with 
the breached threshold parameter 
(B).

Note that breached measurement 
types will display a colored circle 
icon reflecting the Moderate or High 
breach (C).



Notifications Workflow: Review Breached 
Threshold Parameter
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Select the vitals reading to review: Quick-view the Status of 
vital readings within the 
Status column.

Red reflects High Breach
Orange reflects Moderate 
Breach

Member Information
Bluetooth Device Information
Historical Comments
Create Comments
Flag Members Vitals Reading



Notifications Workflow: Record Comments
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View vital reading.

Quick-view Member 
Details and Device Details.

Add a new comment in the 
provided space.

Select Save only once 
comment has been 
included.

Review historical comments 
from Coordinators below.



Notifications Workflow: Quick-View Recent
Comments
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Quick-view most 
recent comment 
for vital reading 
by Selecting the 
Details button.

Recent comment will display along with:

Name of Coordinator who created comment
Date & Time comment was created



Notifications Workflow: Flag Breached 
Measurements
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NOTE: A comment must 
be created before saving a 
Flag change.

Flag a Members breached 
vital reading by enabling 
Yes for flagging. 

Selecting Yes will return 
the breached vital reading 
to the Notifications Tab.

Enable No to save 
comment only.

Select Save when 
updated.



Notifications Workflow: Flag Breached 
Measurements
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In the Notifications Tab, mouse-over the Flag icon to reveal the name of the Coordinator 
that Flagged Member for follow-up.

Select the Members name to continue with Notifications workflow.

Flagged by Coordinator Emily
Fellows


