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Review Member Populations Health Data

Establish Vital Thresholds for Members

Review Notifications for Breached Threshold Parameters

Assign, Remove, & Reassign Smart Devices

Graphing & Trending Functions

Create Reminders for Members

Review Survey Responses
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Coordinator Portal Core Functions
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Members App Dashboard
Configure & Clear Smart Device
Create, Edit, & Review Reminders
Reminder Notifications (App Alerts)
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Member App Dashboard

B
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Select the Apps 
icon to access your 
Members Member 
App Dashboard.

Review Member 
survey responses.

Configure and Clear 
programs to & from 
your Members 
device.

Create, Review, & Edit 
Reminders for your Members

Review Member Smart 
device battery percentage

Apps
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Scan the IMEI / IMEI1 Number located on the back of the 
smart device.

Select the appropriate program for your Member and 
Select Configure. Allow a few moments for the smart 
device to configure.

Clear a smart device from 
a program by Selecting the 
Clear button. Select OK on 
prompt to confirm clearing.

Configure & Clear Smart Device
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Create, Edit, & Review Reminders
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Set the Time zone to 
accommodate the 
Members location.

Review Status’ of Reminder History.

Enter the required fields when 
creating a Reminder. Select 

Save when complete.



Reminder Notifications
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Select App Alerts to 
review your member 
populations Reminder 
notifications.

To acknowledge a notification, 
Select the message in blue.

Reminder notifications for your member population will 
only display Missed or Unknown status’. 

Show acknowledged notifications by checking the 
Show Confirmed Alerts checkbox.


