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1..100 “Peden Blvd” Brockville, locates people up
and down a street. 

Place two dots .. Between any two numbers,
and all variables will be included. If you want to
search on around a companies street address. 

http://www.google.com6 A companies Street Neighbors 

“** Peden Blvd” Brockville (since many cities have
the same street names, you will need to add the
city or town as the second facet in your search to
stay focused) Facet are “key elements” of your
targeted information. 

use quotes but also use the * asterisk symbol to
denote any and all combinations of numbers
for that street. 

Any search engine 5 A company’s Street Neighbors 

“zip 12345” sometimes it will be with the word
code, sometimes NOT

use quotes Any search engine 4 Examine a companies often
unique Zip Code 

linkdomain:edc.ca, this is often used to allow
researchers to find all the pages that are linked to
from outside, not just the home page. It reveals an
even deeper series of relationships between the
company and the outside world. 

Reveals links back to not just a company
“homepage” but to any page within a given
website 

http://www.yahoo.com 3 A Links to any page of a site

Try Link:companyname.com or
Link:http:www.companyname.com or
link:www.companyname.com The word Link:
accompanied by the colon is a command to the
search engine to perform a special kind of search.
It is part of what is called command language
searching, as it commands special functions to be
performed. Links are created for many reasons and
the results are synonymous with many types of
relationships. 

link:no space after colon, depending on the
search engine, you may find better of worse
results by including the http://www. vs. just
using www. vs. leaving them out and just going
with the root name of the company.

http://www.altavista.com 2 A linking analysis, looks at all the
WebPages, that point to the target
company’s home page. 

By placing any contact number in quotes, you will
see how that company’s contact information leads
you to have insights into a plethora of their
business dealings. E.g. “613-342-6641”

place the phone, fax or cell phone number in
quotes 

Any search engine1 A Phone, Fax, or Cell Phone # can
be used at

http://www.altavista.com
http://www.yahoo.com
http://www.google.com


inurl:companyname and/or a concept (you need to
think in synonyms and in cryptic script. I.e.
creditapp would be a way of labeling a document. 

inurl:no space after colon (the URL. or universal
resource locator is the file extension for the
page you are viewing. It tends to be a cryptic
description “about” the document it references.
Lucky for us it is a searchable field. 

http://www.yahoo.com13 A search within a URL 

site:companywebsiteSub searching a sitehttp://www.gigablast.com12 A search exclusively within a Site
(when you only want to see
results from the target companies
website)

Placing the command “by” between the persons
first and last name, invokes even references that
include an unknown initial. This will deliver more
results than if you just use the first and last name in
quotes. 

Dennis by Gaulin rather than use quotes, is
great if the person uses a middle name. 

http://www.google.com11 A Proximity search (Proximity is
also called adjacency, it just finds
things next to or near each other) 

You can use the special capitalized NEAR between
any terms, and it will force the first term to be
within 10 words of the second. This only works in
AltaVista.

Dennis NEAR Gaulin http://www.altavista.com 10 A Proximity search (in commercial
sites the syntax W/3 would mean,
within 3 words) 

“k6v 5w6” Larger companies have their very own
postal code, in the case of shared postal codes, you
now understand the neighborhood make up, and
which other companies are near the target company.

country codeAny search engine 9 A Postal Code, in the case of
Canada, is a unique alpha and
numeric string, relating to a
company’s physical address. 

http://www.companyname.comcountry codeAny search engine8 A Company’s URL- Guessing

“234 Anystreet” St. vs. Street, Blvd vs. Boulevard.
Cntr. vs. Center Think Synonyms! A lots of towns
have the same street names, therefore you need to
also put in the name of the town or city.

use quotes Any search engine 7 A company Street Address
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Alerts “draw” from differing SOURCES, thus not all
alerts are created equal. Vigilance and fine tuning
are required with all but the simplest of alerts. Rule
of thumb, the more focused the desired results, the
more vigilance and fine tuning is required. (When
you have specific information delivered to your
desktop, you are using “push technology” as
opposed to going and searching for the
information, which is known as “pull technology.”

Setting up electronic snares: There are fee and
free services. You do tend to get what you pay
for. When a lot rides on your being kept aware,
then a commercial alerting service such as
http://www.dialogselect.com,
http://www.dialogpro.com or
http://www.factiva.com, or
http://www.nexis.com is appropriate.

http://www.googlealerts.com19 Alerting Services

“zip 12345-6789”use quotesAny search engine18 A Zip Code search using the Plus
4 extension 12345-6789

“zip Code 12345” (you don’t know for sure that
anyone creating the information used the phrase
zip or zip code, so your best to try its variations) 

use quotes Any search engine 17 A Zip Code search synonym
12345

“zip code 12345-6789” same as above but if you
have the PLUS 4 numbers, try them. 

use quotes Any search engine 16 A Zip Code variation 12345-6789

If you place the name of a concept or company in
the search engine, it reveals links between the
visual map it generates, and allows you to drill
down into specific categories of information about
the company or person. You can then drill down
further into each of the nodes it creates.

Cartography on the web http://www.kartoo.com 15 A Visual representation of a
company or persons dealings as
indexed by this special search
engine. 

title:companyname or concept title:no space after colon
This technique will remove casual mentions of a
firm or concept from your results.

http://www.google.com14 A Title search, forces the company’s
NAME or specific concept to appear
in the title of the documents, not
simply anywhere in a document.
This drives up the relevance of the
results. 
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“Dennis Gaulin” AND crime* or criminal* or violat*
or fraud* or convict* or accus* or implicat* or suit
or legal* or lawsuit* or fine* or fire* or assault* or
rape or litigat* or resign* or money launder* or
regulatory or terror* or manipul* or counterfeit* or
smugg* or court* or compliance or appeal* or
investigat* or guilt* or illegal* or unlawful* or sue*
or suing or arrest* or prosecut* or case or evad* or
evasion or sentenc* or brib* or caught or insid* or
misrepresen* or mislead* or charg* or irs or ira or
scandal* or robb* or robs or theft or labor or abus*
or kick* or police or gun or attest* or attorney or
indict* or plaintiff or defendant or arraign* or judg*
or trial* or liabil* or drug* or felon* or corrupt* or
wrongdoing* or wrong doing* or risk* or scandal*
or unethical or or inquir* or bankrupt* or litig*

In this example “white collar criminals” are
being vetted. Place the name of the party in
question at the beginning of the search, be it a
new member to a board, or a new president
being hired, and run he or she against a
sophisticated Boolean search query that might
capture any negative events that party was
involved in. As with all searches, the database
you run this query against will determine the
comprehensiveness of the outcome. If the
person lives in Ottawa, run it against the Ottawa
periodicals and newspapers, and don’t forget
near by community papers such as Napean,
Orleans etc.

Boolean is very powerful24 Boolean Advanced 

Make sure to check out teoma.com, altavista.com,
vivisimo.com and gigablast.com if google fails you 

Clustering resultshttp://www.teoma.com23 Beyond Google

By putting in the web address for a company, this
utility will reveal contact information, webmaster
status and name of the firm that owns the domain
name etc. 

fill in the form with the urlhttp://www.allwhois.com22 Arriving at who owns and
maintains a specific website. 

When a company website 404’s (disappears you
can resurrect it in part by looking at its home page
over a number of years. Just fill in the internet
address for the missing company.

Historical view of company, past sins and
associations are revealed 

http://www.archive.org21 Archives of a company’s old
website

Since businesses pay these distributors of press
releases to distribute, they can afford to give it
away by allowing you to set up alerts for free, thus
fulfilling their mandate. For my money, the
Nytimes.com has a great alerting service at a very
good price. 

Prnewswire.com, businesswire.com,
marketwire.com,newswire.ca, Canadian
Corporate news cdn-news.com,
google.com/newsalerts,alerts.yahoo.com, 
World news at wn.com
cbs.marketwatch.com/tools/alerts 

See list 20 Alerting Services - Press Releases
Free 
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Put “copyright new York times” into a search
engine, your limiting your source to the credible
NYT, likewise the “wall street journal.” Taking this
logic one step further, you insert a year, i.e. 2004,
thus limiting your results to a specific year. 

Listen, the publishing industry loves to claim
copyright, and each publisher has a tag that is
unique, such as “copyright new York times” if
you think about any publisher you can quickly
find their tag line by simply typing the name of
the term copyright followed by the name of the
publisher or publication.

Any search engine 30 Copyright tags

“chamber of commerce” and then a refining facet
in either the city or country 

use quotes, Chamber of commerce maintain
membership lists and special publications with
millions of private companies making up their
membership. They are literally around the
world. In Canada www.chamber.ca and in the
U.S. www.chamber.com, for the rest of the
world…

Any search engine 29 Chamber of Commerce

Reveal a companies next moves Job posting sites reveal a company’s intentions
and can help in researching private as well as
public companies 

http://www.vault.com28 Career / Job postings

In a nut shell, George Bool, a mathematician
created a way of filtering by forcing results to
include all terms (AND) and removing others
(NOT), and also allowing either OR options. Thus
when we talk of Boolean operators, we simply
mean AND, OR, NOT

In Quotes type “Boolean Tutorial” then to
ensure quality limit the source to .edu for
education

Boolean Tutorial 27 Boolean Tutorial

Tyre or Tyre AND industr* (Europe or European)
NOT Germany 

( ) Parentheses tells the search engine to
perform this function first 

Boolean nesting 26 Boolean Nesting 

The Boolean math equivalent is represented when
you have to prefix a term with a “plus sign” +
(Boolean AND) and a “minus sign” - (Boolean
NOT) 

In advanced search mode, some search engines
imply Boolean logic through pull down phrase
selections that state “must contain” (Boolean
AND) “must not contain” (Boolean NOT) 

Boolean Menu’s and Math25 Boolean Disguised 
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The term invisible is an overstatement, since many
of these sights have their own search tools, and it is
through them, that you can get at deeper content.
If you wish to learn more about this content type in
“invisible web tutorial” in quotes at any search
engine. 

The invisible web is a term to describe, hidden
(from search engines) information. Since search
engines can be barred from crawling a site, or
limited to how many pages it is allowed to
index, many sites are gated, and therefore their
content is said to be “invisible,” but that’s not
really the whole picture. 

http://www.invisible-web.net37 Invisible / Dark / 
Deep internet

“Companies by Industry” is a great first pass, then
you can refine your results with a second facet.
Country or State or City etc. 

Often you can find extensive lists of companies
by industry simply by anticipating the title.

36 Industry surveys

file:pdf,doc,xls,ppt,ps,textLimit results to a specific file typehttp://www.gigablast.com35 File Type

This allows you to locate specific information within
a site that answers your question, who would want
to store this information? 

auditor site:pgs.com or you can preface the
company website with site:www.pgs.com, either
way it returns the same results. 

http://www.google.com34 Domain Specific Search

Using this type of filtering ensures to some degree, a
higher quality of information due to the vetting
process, but no guarantee. If you are needing law
related information, this can be a great way to find it. 

Limit results to .edu domains, which is basically
saying you want a University or College
response. 

http://www.searchedu.com33 Domain Specific Search

Will limit the results from Government sites. Limits results to Government siteshttp://www.searchgov.com32 Domain Specific Search

By searching for a database that matches your
concept, you will give yourself access to focused
information that is hidden in a database with its
own search interface. You can’t get at using
traditional search engines.

“Movie database” or “Any concept Database”Any search engine31 Databases
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link:www.website.comlink:no space after colonhttp://www.google.com43 Lists : of companies industries 

link:www.website.org “concepts” link:no space after colonhttp://www.alltheweb.com42 linking to analysis 

link:http://www.companyname.com you must
include the http://www

Do NOT use the format
link:www.companyname.com 

http://www.yahoo.com 41 linking at

link:www.website.org link:no space after colonhttp://www.alltheweb.com40 linking analysis second facet 

allinurl:forest industryallinurl:no space after colonhttp://www.google.com39 linking analysis (all the desired
words must appear in the url) 

Business relationships such as existing or target
customers, suppliers, former employees looking for
jobs describing their experience with the company,
joint venture partners, past-contract details,
distribution strategy, channels, price lists, projects,
allies, resumes, trade association memberships,
PowerPoint slides from a presentation at an event,
speeches, web casts delivered by executives,
organizational charts, asset sales, legal proceedings,
technology implementations, government
reportable, contracts, executive bios, photos of
production lines, ground breaking ceremonies,
expansions, downsizings, patents, job postings,
news stories, trade publication articles, production
quantities, and so on Whew!

No company operates in a vacuum. Searching
on links can expose many of the relationships a
private or public company develops while
conducting its business. What revelations might
be uncovered? 

What does it tell you about
a company? 

38 Linking analysis 
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These reports, and tracking methods, allow
researchers and governments to see trends and
volumes, and sales and a whole lot more. It means
you can see the industry your company plays in, in
a different light. To find out what your number is,
just place a few keywords into this site, and it will
tell you what you are “officially” classified at. 

Those folks at the census department, have
your number. NAICS number that is. Regardless
of your business someone wants to pigeon hole
your industry or line of business into something
that can be made into all kinds of tracking
categories.

www.census.gov/epcd/
www/naics.html

48 NAICS For 1,700 Industries  

Searching multiple search engines at once, beats
the heck out of submitting the same search at
different sites. This broadcasts your search to
various sites at once, and clusters the results by
search engine. 

Metasearchengines, when you have a very
specific search, these can be effective tools in
your research kit. If however; you need to be
broader and more complicated by using some
of the advanced features, remember not all
search engines that are part of this consortium,
agree on how to interpret more complicated
search strings. 

http://www.vivisimo.com 47 Meta-Searchengines (search
engines with split personalities ) 

Put in the name of the town your target company is
located in, and then add the word library, or string
them together in a phrase “Ottawa library” and you
can even refine it to a particular branch of the main
library i.e. Nepean

use quotes Any search engine 
but if you want to get the
exact name of a library, 
you may wish to search
http://www.libdex.com 

46 Local Sources

“1..1000 Top” OR “top 1..1000” retrieves a large
base of lists of lists, then filter the results by your
industry or concept. E.g. Add the word private to
find thousands of private companies listed and
ranked. 

Place two dots .. Between any two numbers,
and all variables will be included. Be sure to
place your term in quotes. 

http://www.google.com45 Local Libraries as research
assistance 

Add a second facet, such as the name of the
industry, state, city etc,and perhaps the word
PRIVATE. When wanting to move from searching to
researching companies, type in “How to research
Private” and start to explore other peoples insights. 

When you search for the “Top * ” AND (firms
OR businesses OR companies) you get lots of
lists

Most lists start with “TOP
…….”

44 Lists of companies industries
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Visit the knowx.com site for details, there are too
many different ways this site can be searched for
this document to cover. 

Tracking People for skip tracing or other
legitimate needs.

http://www.knowx.com55 People Peeping…

“613-345-6942”use quotes Any search engine54 Pager # research at…

As box numbers are often duplicated, you will need
to be more specific and limit the results to the town
or city of your target company.

Use quotes, don’t forget some people might
have written it out in full as “post office box
123” as well as “p.o. box 123”

Any search engine 53 P.O. Box research at… 

There are other sources that “aggregate” (gather
into one place) thousands of such local business
publications. Business and Industry database,
loaded on several of the large commercial services
allow powerful searching. 

In thousands of local publications, millions of
private companies brag about themselves, and
are also the subject of local business sections.
To browse 22,000 local sources of information
available online go to Full Text Sources online 
at http://www.fso-online.com and search the
database by location.

http://www.newslibrary.com 52 Newspaper archives at…

When you are fresh obsessed with free news, you
may want to go to this site for late breaking, need
to know NOW research. Commercial news services
that you pay for can be your best bet for timely
delivery. Sorry, you get the web you pay for. 

Most people don’t know that googles www3
site, actually is more current than the regularly
used site. 

http://www3.google.com51 News Harvester

An example of this is NAICS NEAR 333515 (use
altavista.com) or NAICS * 333515 (within Google)
(the NEAR must be in capitals and only works in
AltaVista.)

North American Industrial Classification codes,
International Standard Industrial Classification
or Mexico’s SCIAN code can be used in
conjunction with the industry number to locate
focused results

Mexico’s answer to the old
standard industrial
classification code, both of
which are hopefully to be
rolled into the new North
American industrial
classification code. 

50 NAICS, SCIAN, and Sic codes 

Put in the NAICS number i.e. 333991 then the word
NAICS 333991 by NAICS

NAICS searchAny search engine 49 NAICS, SCIAN, and Sic codes 
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site:nameofcompany.comSub searching a sitehttp://www.google.com62 Site Searching at…

site:nameofcompany.comGigablast indexes differently than other search
engines, relying less on “how many links does a
page have.” It’s smaller but efficient. 

http://www.gigablast.com61 Site Searching at…

host:nacm.org host:no space after colonhttp://www.yahoo.com 60 Site Searching at…

Search Features change, this chart will track those
changes, and help maintain your sanity.

Due to the fickle and ever changing functions of
the most popular search engines, you need
someone who can keep you up to date, should
a change in your expected results catch you off
guard. 

http://www.searchengines.com59 Search Function Charts…

“second quarter” OR Q2 OR 10k or 10Q bdk (you
could seek the “first quarter” “third quarter” or
“fourth quarter” as well, and if you failed, try the
synonyms Q1 Q2 Q3 or Q4) 

When a conventional sites did not have the
financial information you need, such as
historical financials, just put the year or years
you are after in the search as 2002..2004

Any search engine58 Public company research without
paying… 

Visit the site for details, to many differing ways this
can be searched to cover in this document. This
company is traded on the New York Stock
exchange and specializes in aggregating many
databases on personal databases.

Tracking People http://www.choicepoint.com57 People Peeping…

@bdk.com OR @blackanddecker.com now is you
are trying to locate a specific persons email prefix
the @ with the last name 

Since all emails have the @ sign, use this
unique sign along with the company name 
i.e. @bdk.com to find employee’s and contacts
for Black and Decker. 

Any search engine56 People Peeping…
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title:companyname or concept title:no space after colonhttp://www.gigablast.com68 Title Searching at…

The tilde sign tells the search engine to look in its
thesaurus for words that are the same or similar in
meaning, then return results with those words in
addition to your word. 

This symbol called tilde ~ followed by Auto,
will return Auto-mobile, Auto-motive, Car, Truck 

http://www.google.com67 Tilde Searching at…

This differs in that the other ways of mining the
url’s look both to the right and the left of the .. Dot
be it .com.edu.gov etcetera.

suburl:no space after colon locates web pages
with specific terms imbedded in the url after the
.com 

http://www.gigablast.com66 Suburl searching at…

Subject directories are electronic equivalents of the
old library catalogue cards, they are set up in
hierarchies, with main categories and ever refining
subcategories. Their placement and classification is
done by humans, who are often well trained and
are better able to create these hierarchies than
those created by software. Always see what the
human brain says about a subjects categorization,
it can save you a great deal of time. 

This is the largest and oft sited best “subject
directory” to the internet. 

http://www.dmoz.org65 Subject Directories at… 

If you are dealing with language borders and global
searching, remember the whole world doesn’t spell
tyre with an i. You will never get comprehensive
coverage on your search unless you take these
subtle but critical differences into account. 

Tyre vs. Tire, Center vs. Centre, Labour vs.
Labor, and on and on..

Any search engine64 Spelling Bee Be-ware

site:nacm.org if you know that the information you
are seeking is likely to be at a given site, rather
than navigate through their site, first create a
database of all that has been indexed from the
target site (note this is not to say that the search
engine you are using has indexed the entire site-
see invisible web) 

Sub searching a sitehttp://www.alltheweb.com63 Site searching at…
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Unique alpha numeric strings are a standard way
of discerning products, be it the model of a car, or
a new appliance, this tool also give you a
confirming picture of the product, and allows you
to see who is selling the product the cheapest. You
might want to refine your search by putting your
home city in as well, to narrow sellers to your area. 

If you KNOW the Model or Serial number, just
as in using phone numbers to research a
company, you can use a companies unique
product numbers to discover their online
distribution channels.

http://www.froogle.com 77 Window Shopping at…

A search of Google Newsgroups looks at the full
text of the messages, not just the newsgroup name
and subject text, this makes is a very compelling
challenger to Yahoo’s Groups. 

Use caution when getting your information
from these extremely opaque and bias sources
(Including Blogs) 

http://www.groups.google.com76 Usenet/Groups Google 

When you search on a term, this service looks for
an exact match among the title or subject lines,
NOT the full text of the messages. 

Yahoo’s groups, (yahoo invented this venue) http://groups.yahoo.com 75 Usenet/Group Yahoo

url:concept url: no spaces after colonhttp://www.google.com74 URL research at…

url:concept url: no spaces after colonhttp://www.altavista.com 73 URL research at…

Saves repeating a search.The * symbol invokes truncation i.e. Compet*
ition, or, ing, etc. Rule of thumb, then search
engine will “fill in” any combination of letters
after the *. 

http://www.google.com72 Truncation Suffix at…

In general, truncation will simply return all
variations of a word out to an additional 5 or 6
characters. It saves you from reentering similar
searches. Most commercial sites support this
function. 

By placing an asterisk in front of the word
*human returns inhumane,inhuman etc, by
placing an asterisk both in front of and behind
*human* you would return inhumanity

http://www.altavista.com 71 Truncation Prefix at…

title:companyname or concept title:no space after colonhttp://www.altavista.com 70 Title Searching at…

intitle:companyname or conceptintitle:no space after colonhttp://www.yahoo.com 69 Title Searching at…

Examples and/or ExplanationTipGo To Search Strategy
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“x database”, “x directory”, “x portal”,“ x
association”, “x guide”, “x encyclopedia”, “x
industry overview”, “x industry report”, “x report”,
“x society”, “x special issue”, “x journal”, “x
newsletter”, “x society”, “x market”, “x market
research”, “x briefing”, “x expert.” Almost all of
these phrases can be reversed so that “x database”
becomes ”database of x” so if the first format does
not work, try reversing the phrase. 

There are some Canned phrases, which can
almost always be found to be attached to most
industries. By substituting your industry or area
of interest for the x, and keeping the phrase in
quotes, there are some goldmines to be tapped. 

any search engine80 X marks the spot

Select the most recent update, if you can’t locate it
the full url can be typed in as
http://www.llrx.com/columns/roundup29.htm

Once there type “business filings” into the
search box 

http://www.llrx.com79 Business Registrations 
by state (United States) 

Note some companies are federally not provincially
registered. 

Click on “out of province” links for a complete
list of the company registration offices across
Canada 

http://www.oncorp.com78 Business Registrations 
by province (Canada) 

Examples and/or ExplanationTipGo To Search Strategy
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