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What's GETIDA?

It Stands for GET Intelligent Data Analytics

We believe in Maximum Recovery, Tailored to Simplicity
e Global leader in FBA Auditing & Reimbursements

o Award winning dashboard technology

o Dedicated team of claim specialists |
: Highest recovery rate in the industry gz%?gi%ﬁ;
: Affordable solutions for all sellers
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FBA RECOVERY OVERVIEW

FBA inbound shipments 9 Months/ v
6 Months —— In Amazon EU

Lost, damaged units 18 Months v/ é:)
,'g\
FBA customer refunds 18 Months \/ \

FBA removal orders 18 Months \/

Weight & Dims' fees 3 Months /
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ldentify & Reconcile all
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Reconcile all FBA L

amazon sellercentral Claim window

You must submit your claim no later than 18 months after the date the item was reported lost or damaged in your Inventory Adjustment report.
Claims submitted outside of this window are not eligible for reimbursement.

Before you submit a claim

* Check your Inventory Adjustments report to confirm the date and adjustment code of the loss or damage to your items.

condition or in a damaged condition for which Amazon was not at fault (for example, the item was defective).

* (Check your Reimbursements report to see if you have already been reimbursed for the lost or damaged item. Search by FNSKU and date to filter
the results.

% * (Check your Manage FBA Inventory report to confirm that the lost or damaged item was not found or restored to your inventory in a sellable

Submit your claim

Y@@) @EMFHEJE Q After reviewing and reconciling the reports above, if you still believe a lost or damaged item is eligible for a reimbursement, you can file a claim.

For damaged items, enter the Transaction Item ID in the following tool to check your eligibility and file a claim. You can find the Transaction Item ID
in the Inventory Adjustments report.

For lost items, open a claim through the Contact Us page in Seller Central. You must provide either a Transaction Item 1D or the FNSKU.

You may be asked to provide additional information such as the date or location (for example, the Amazon fulfillment center ID) of the loss or
damage to your item.
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Track Your Profit & Loss

Description Total Rate | Tatal Rate N N
_—_" s i Description Total Rate
Other Channels $1,145,00000 26.97% $100.00 0L00%
Wholecale $100,000.00 2.36% $300.00 0.01% G E TI DA
Total Sales 3424500000 100.00% s10000  0.00%
: SL500.00  D.M% R
cvarthmisres | sesoans |t i Total Sales $4,245,000 100.00% :
Whalesale Fees S2,000.00 8.00% | $200.00 0L00%
Total Fees SL02701417  pA19% | 52.000.00  0.05% EGGE _5,2 ﬂl.q, E',,El 4?45,% GET'DA
oy o M s, SATA D How To Read An
Net Revenue After Fees §3,21798583  75.81%
i utilities [Internet, electric ete’] S50000  0L01% T|:|-ta l F | gl e} '51_.1]1?_.1}14 Eiq. lﬁ
et T e R : How To Rend An Amazon Income
o = Bk srvce e o oo Gross Profit 51,203,685 @ 2B.36% - l
T oo i T [ mazon income
i ot | ol oL e T Total payroll 570,000 1.65% - Statement
Total payraf] 370,000.00 1A% Sales Tax 510000000 2.36% atﬂ‘me“t GETIDA
VAT (EUR sales tax] 100,000.00 2.36% -
T T T e R Total operating exp 576,150 1.79% t—
Credit Card Charges £10.000.00  0.34% Repairs & Maintainence $500.00  0.01% 1
e i T e sy x| |Total occupancy & Taxes 5308921 7.28% ‘How To Read An \ —
Professional cost - Legal, Accounting $1,000.00  0.02% i Amaron Incame - 1“\"
Development expensas $0000  o.0i% | Tn::::;::i? i:::::j: 1?:1: MNet Profit 5]43_.-5]5 17.64% Statement /-./ ,.-.____W

Track Your Weight & Dimensions

Welght and Dimension Tracking Template

o o ™ = T T T o
ASIMN Ll SKL - “'" ?— LY ﬁ.:v Hei r"‘.I LA Lini rf‘."‘ n. ," "'\civ l"-':"”."’“"-.'..:v '”"'"""-'-"‘.'?T"'._ J',,\} g g kc)
Tt = it L ~E1 Mvid oo - ML e fode 4L 1C) fll VWEIENT Rl VNIT {FOUNAS/E/RE, E1C) |
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FBA discrepancies can  aAmazon allows up to 18 months to  Sellers need to reply to

range between 1% to 3% of get reimbursed for most cases when Amazon is
your annual FBA revenue! discrepancies. Cases will eventually asking for more
It's up to the sellers to expire. DO NOT MISS OUT! documentation.

maximize this opportunity.
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Why you
might need

help auditing
FBA?

Have a look!

GETIDA I
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Warehouse Audit

Receiving Discrepancy:
Inventory was improperly received or miscounted from inbound

shipments in past 9 months

Lost:

Inventory was lost in the warehouse

Damaged:

Inventory was damaged at the warehouse

Destroyed:

Inventory was destroyed without seller permission

Accounting Audit

Credited more than Charged:
The account was billed more than initial order amount

Seller Fee:
The seller was wrongfully charged for weight or dimension of inventory

Unfair Reimbursement:

The reimbursement the seller received was not correlative to lost value

Chargeback not Refunded:

A consumer received a chargeback but the seller was not reimbursed

Reimbursement Error:
Reimbursement was issued but the seller never received the money

Inventory Audit

Inventory Replacement:

A returned item is said to be back is your inventory but is not

Independent Inventory Analysis:

GETIDA monitors inventory levels independently to ensure that no

inventory goes missing

Missing Inventory:
The seller was reimbursed for less quantity of inventory than what was

supposed to be reimbursed

Removal Order:

ltems are missing from inside the removal order

Shipping Audit

Inbound Shipping Damaged by Carrier

While shipping FBA, the carrier damaged incoming inventory

Damaged Return by Carrier:

Inventory was returned by the consumer and damaged during the

return by the carrier

Removal Order Damaged or Lost:

The removal order was damaged or lost in transit

Multi-Channel:

ltem sold on different marketplaces were said to be delivered that

consumer never received product

Returns Audit

Returns Reimbursement:

A reimbursement was never actually paid out

Returned Not Refunded after 45 Days:

The customer received a refund but they never returned the item

Return Overcharge:

The customer was refunded more than they originally charged

The wrong item returned:

A customer sent the wrong item back and Amazon accepted it,

Damaged Returns:
The product was returned and then damaged
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SPECIAL OFFER

FREE Audit of Previous 18 Months!
&
The First $400 Recovered by GETIDA is FREE!

Use Promo Code:

MINDSET400

VISIT - GETIDA.COM/MINDSET
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Thank you! |
Any questions?

—
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