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Investing in existing and new homes in Staffordshire and Cheshire
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Helping our customer get into training and employment

47 new apprentices during 2018/2019

G0 Jak

Housing Apprentices, Business Administration Apprentices Construction Apprentices

Employment and Skills Team - ‘Aspire to Work’ Service*
A

Aspire Housing
customers
Aspire Housing progressed into work
customers after receiving
progressed into support through it’s Aspire Housing customer satisfaction
training, volunteering Aspire to Work customers accessed against a target
or employment programme training of 90%
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Delivering excellence through customer service

We completed
34 community
walkabouts

81%

of calls handled

—

We handled
118,026 calls
We receive 16%

Monday is our busiest day  of the days calls between R

with 22 % of the weeks 9:30and 10:30 147 years’ experience
calls handled each Monday in our contact centre

we held 14 Great Get Togethers: We provided Money Advice
Services to help customers to:

we collected over
Pg ooomesor G 529, ST
ags (o)
@)X0®) O bulky waste

of litter T appointments

AAAAAAAAA AAA drop-?nsse(s)sions
over 400 people participated provided

we helped our customers...
We Claim £740,773
helped 362 of unclaimed benefits

customers
sustain their tenancies through

tenancy support services REduce de bt:

6380 Intensive Housing ire
Management visits completed £1.6 million
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We improve

By challenging ourselves to always be better

We received complaints

of our
complaints were either
upheld or partially upheld
which means our service
did not meet expectations

THREE Reviewing

the operating model for the
KEY AREAS repairs service!

improve Additional resources are being
allocated to our repairs
scheduling

G We are finalising an initiative
\’,: to change the types of materials |
— we carry on our vans, to/ 4 ~
Continuing the development of our Increase 5 ‘ §
the number of (\ °
to allow all repair appointments to be re PGIrS A
made online (except those requiring we completeon @
a contractor) the first visit ‘ 4

we build / we train / we support : we are aspire realise






