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Experience Optimization

Create Faster. Get Smarter. 
Personalize in real time.

The Problem with Customer Experiences

Digital customer experiences are poor and all too often get in the way of 
consumers completing their goals. Companies are investing billions into customer 
acquisition and tools to deliver a better experience but they are finding it hard 
to realize the full potential of what consumers want. Short of hiring a huge team 
of experts and investing millions into tools, companies struggle to achieve their 
desired outcomes and maximize the return on their digital channels.

AI-Driven Experimentation and Personalization

Evolv AI uses Artificial Intelligence and expertise to automate experimentation 
and personalization programs on all digital channels and every touchpoint. The 
result is the ability for clients to optimize their customer experiences in real time to 
accelerate their desired outcomes—without a huge team and investments in tools.

The Evolv AI Experience Optimization Solution

Evolv AI is changing the way companies go about optimizing their customer 
experiences. Clients gain the unprecedented ability to understand customers, 
automate complexity, and act on insights immediately. The Evolv AI solution is built 
on a SaaS Platform with easy integration into existing environments and a proven 
methodology that ensures rapid outcomes.

Platform | Automatically discover, personalize, and serve better journeys by 
continuously adapting to live user behavior.

Integration | Deploy across all digital channels using pre-built integrations and API-
first approach.

Methodology | Get expert support at every step, using the latest research in AI, 
cognitive science, and experimentation.

Outcomes you can 
count on:

Trusted by

Wireless Operator

+$240M increase in sales 
over 2 years by optimizing 
the shopping cart and 
product pages.

Retailer

+14.9% add-to-cart 
improvement on product 
listing and detail pages.

Credit Card Company

+9.1% increase in 
submissions for credit card 
sign-ups.

Lawn Care Services

+12.4% increase in 
appointments generated on 
the website.


