
What is Rewind?
Backups for BigCommerce

Want to learn more?
Reach out to partners@rewind.com and we’ll be happy to  
walk you through it.

We are always working to improve the capabilities of Rewind Backups. 

If we’re missing something essential for your business, let us know! 

We’ll do our best to add it to the list of things we do back up.

For the most up-to-date information, visit our Help Documents.

This document was last updated May 2021.

Rewind Backups is an app that will automatically back up your BigCommerce store every time you make a 
change — in real time. We put you in control of your data, so you can restore anything from a single image 
to your entire store. With Rewind Backups, you’re ready for anything.

Lost Data Means Lost Sales

Rewind protects your business by maintaining a continuous 

backup of your entire store, making it easy to restore critical 

information for your BigCommerce store. If you make an error, 

become the victim of malware, or trust a buggy third-party app, 

Rewind Backups allows you to restore your data in no time.

Peace of Mind with Rewind

With automatic backups, you never have to think about whether  

or not your BigCommerce store is protected — you already 

know. Rewind Backups lets you set it and forget it, so that when 

something goes wrong, you know where to go.

The Old Way

• No store version history

• Hours lost to small mistakes

• Manual CSV exports

• No access or control

The New Way

• Automated daily backups

• On-demand recovery

• Unlimited backup history

• Full access and control
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