— Increase scale with CareSignal’s Virtual Care Navigation (VCN) team. Our Virtual
Ir ua are Care Navigators (VCNs) are a natural, flexible extension of your team. VCNs

enable your team to perform top-of-license work. Our VCNs are appropriately

= = licensed to unlock agile new program use-cases to accomodate shifts in
aVIga Ion strategies or new population needs. VCN setvices include: care coordination,

health coaching, behavioral health outreach, and maternal health support.

The VCN-Enhanced

CareSignal Workflow
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You send a list of Our Engagement Texts and calls Programs display Our VCNs manage the Your team gets a warm
those eligible for Specialists consent collect data urgent needs and risk  dashboard and perform  hand-off for escala-
CareSlgnal and enroll people in real-time outreach tions, as needed

How Virtual Care Navigation Dashhoard Management Routine Outreach

works tﬂr Youl' Team VCNs are an added layer of dashboard Protect your team’s top-of-license care.
management for care teams. They can: VCNs can perform initial outreach to:
Field alerts Confirm and document concerning
Address risk-status changes inbound data
Support program engagement - Re-educate patients and members
Enable new program use-cases with - Coordinate escalation of care, as needed
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Learn more about how your organization can apply CareSignal’s Virtual

Care Navigation. Contact Emily Srygley to learn more!
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