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Forward-
Looking
Statements

Va4

During the course of this presentation, we may make forward-looking statements
regarding future events or plans of the company. We caution you that such statements
reflect our current expectations and estimates based on factors currently known to us
and that actual events or results may differ materially. The forward-looking statements
made in the this presentation are being made as of the time and date of its live
presentation. If reviewed after its live presentation, it may not contain current or
accurate information. We do not assume any obligation to update

any forward-looking statements made herein.

In addition, any information about our roadmap outlines our general product direction
and is subject to change at any time without notice. It is for informational purposes only,
and shall not be incorporated into any contract or other commitment. Splunk undertakes
no obligation either to develop the features or functionalities described or to include any
such feature or functionality in a future release.

Splunk, Splunk>, Data-to-Everything, D2E and Turn Data Into Doing are trademarks and registered trademarks of Splunk Inc. in the
United States and other countries. All other brand names, product names or trademarks belong to their respective owners. ® 2020

Splunk Inc. All rights reserved Splunk> turn data into doing
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& Kubernetes || poweme Suite
o m n iti O n N VI GI\TO R for Application Performance

Monitoring

Gartner, 2020 Magic Quadrant for Application
Performance Monitoring, Charley Rich
and Federico de Silva, 22 April 2020.
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\/7 AZU Fe opensurr Cloud Foundry Google Cloud

App Modernization

Cloud Migration + New Digital
Applications
Legacy IT
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What’s Different?

Cloud-native &= 57> EXE F7}t

Elastic, Short-Lived
Infrastructure

it
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What’s Different?

Cloud-native &= 57> EXE F7}t

Complex, Interdependencies
Microservice

D
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What’s Different?

Cloud-native &= 57> EXE F7}t

“You build it, you run it.”
DevOps
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Announcing

Splunk Observability Suite

Application ECIRTIN T =

END-TO-END S & & Arﬂxf 3=

I | I

NoSample™ Real-Time Massively Al/ML-Driven
Full-Fidelity Streaming Scalable Analytics
OpenTelemetry
Logs | Metrics | Traces
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Monitoring, Observability, AlOps

S SAE

For every app, every location, every team

< IT Ops

Incident Response and Automation

DevOps >

AlOps Observability

Infrastructure Investigation and Monitoring

Data-to-Everything Platform

[

Logs ] [ Metrics ] [ Traces

On-Prem Infrastructure | Hybrid — Multicloud | Applications

3rd Party Ecosystem
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VictorOps

SignalFx Infrastructure
Monitoring

SignalFx Microservices
APM

Splunk On-Call

Splunk Infrastructure
Monitoring

Splunk APM
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You’re Not On-Call

Next On-Call: Mon, Dec. 3, 5:00 PM

You Have No Active Incidents
You ar on any incidents for your taam

Backend

Triggered Incidents > Acknowledged Incidents >
Teammates Currently On-Call Teammates
Austin T (You) Eliw
Database : Primary Database : Primar
Hannah K Hannah K
Database : Secondary Database : Secon
Jenna W Greg F
Database : Managment Database : Manag

View All

Team Overrides (3/5 Filled) { Create Override
@ Lilys

Dec 3 at 8BAM - Dec 7 at 8 AM

View All

C

MZEZ 7|5

Splunk On-Call

O[5 A Xt &t

Okta, JIRA, MS Teams

Z21El mobile App

2t

Z=t

=

[

Team view and virtual war room

AHA|
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Alerts
Detector-2090612 -

604 Critical

utilization signalfx-metada...

or-2090612 - utilization
fx-metadata value..

t1

Tokyo samslack.com serveré

count

About

*

e2e_aggregation_timeshiftcharts_18d
10h43m34s

Total Global Widgets

Total Global Widgets

Splunk
Observability

Mobile




5B  Dashbosrds

ABORTED DETECTORS

Overrides

What is this dashboard? Aberted Detectors - Specifics

Splunk e N [vwes

storgabortedDetectors

« running again or_ 13 EimelssAgan

Monitoring

MEZ 7|s:

Access Controls

splunk> turn data into doing’
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Requests/Errors Latency

Tag Spotlight Service | payment

Splunk APM

330 PM :

Kind kubernetes_node kubernetes_pod_name
ssafaripaymer

ssafaripayment-6
ssafaripayment-5

MEZ 7|s:

Tag Spotlight

ssafarinode6
ssafarinode5
ssafarinode?

SERVER

safaripayment-7

Operation version

Platinum
Gold
Silver

/payment/execute

Splunk S turn data into doing
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Splunk APM

MEE 7|&:
Business
Workflows
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TRUCTL HAPM
Organization Overview Subscription

Access Tokens

Global Data Links == =

Billing History
HAPM MetricSets aces ai er mi 3
Billing and Usage

Enterprise
Billing / Usage i e

Teams

Members.

MEZ 7|s:
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Splunk APM

ME2 7|s:

Auto
Instrumentation

—) #
a python
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End — To — End Visibility
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Announcing %
Splunk Log Observer

iop = A| Xt DevOpsE ¢l¢t Log Market Leader
+ B2 28| A A4 ol 2lalf =



Splunk
Log Observer

MEZ 7|s:

Built for DevOps

Live Tall

No-Code Log
Investigation

Splunk S turn data into doing
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Demo

End-to-End Observability
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Announcing

Plumbr

Java Profiling

Exceptions

Slow JDBC

Slow file operations
Thread Locks
Garbage Collections

Byte Code
Instrumentation

Real User
Monitoring



Announcing

Fo
i RIGOR

Synthetic Web Performance
Monitoring Optimization



inciuding sliowng rutipie recpierts Chacks have beer aunmstaly Lograded 1 support Pese new features. See our bigg poss lor more

* Synthetic Monitoring

* Browser Transaction Monitoring

Current
Name Status Tags Last Run ¥
= Homepage Availability - Origin [l (-] Origin, Uptime, and homepage Today 4:35:40
M
[ J - m m— B
& RideShare Car Locations [l o oday 4:35:30
PM
Management @ DNS Override with proper host test ] Today 4:35:07
M

@ Homepage Performance - No 3rd Party Content (Media) 3rd-porty, Performence. exclusions, homepage, medio, and reol- Today 4:35:02
browser ™

* External APl Monitoring

Splunk > turn data into doing
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Announcing

o..‘.‘o
-co®e: FLOWMILL
o....c

Cloud Network Observability
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* Detect cloud infrastructure
problems

o0 «»B £ ©

* Reduce network transfer costs

* Analyze application interactions

Splunk > turn data into doing
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Splunk Observability Suite
Capabilities

Metrics and Infrastructure Monitoring
Tracing and APM
Full-fidelity Ingestion

Log Investigation

Real User Monitoring Plumbr
Synthetic Monitoring %’% RIGOR

CAKKKKK

Network Performance Monitoring

o...'.
ce@®@e- FLOWMILL
-_...-

splunk>Forum



© 2020 SPLUNK INC.

Thank You

Splunk > turn data into doing
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Splunk AlOps Updates

HO|E| AICHE 2leHIT 2F2| dClz}
Modernize IT Operatlons for the Data Age

O

Z| &= | Staff Sales Engineer |Splunk Korea
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* Source: IDC Worldwide IT Operations Management Software Market Shares, 2019:
Strong Growth Ahead of COVID-19 Disruption, T. Grieser, S. Elliot, June 2020

>75%

Cloud
Business
Growth

>30K

Splunkbase
Downloads
of Cloud
Add-Ons

>300

#1

Technology
Partner
Ecosystem

Worldwide
IT Ops
Management
Software
Market Share”
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Organizations are Transforming

Re-Architect /

Retain & Optimize : Lift & Shift : Re-Factor : Cloud-Native
O OO O C O
Cloud Managed e.g. RDS, Cloud First Architecture
: : DynamoDB, SaaS :
1 § ] ? —JhO § Q0o
10 g 0 g H g 080 0O
[ z ] ; = — ; oL
O g O] =l ; (oo
Tightly Coupled Apps, Primarily using More Modular, but Loosely Coupled Microservices,
Slow Deployment Cycles : Cloud laaS : Dependent App Components : and Serverless Functions

[
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Layers

Business Services

Application Services

Infrastructure
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ZA8HE 7HA80] 7= S

H 2 =X H| X| L| A Qf -
x N N
TS ITeA 55 L o x| TEEE
Extended IT metrics # Damage to brand Impact to the
investigations business KPls reputation business
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End-to-End 7A|/ 42| E 2
Layers

01010 oiciTAL

_i% SUPPLY CHAIN _\Q ONLINE
o O

Business Services

Application Services

Infrastructure

ED@@..@Q

CONTAINER SERVERLESS

STORAGE NETWORK

© 2020 SPLUNK INC.

Data Sources

Business Data
(# customers, $$9)

Metrics, Logs, Traces,
APls, QoS

Metrics, Logs, Events,
APls, QoS
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End-to-End 7}A| 4o @

Layers

01010 oiciTAL

_i% SUPPLY CHAIN _\Q ONLINE
o O

Business Services

Application Services

Infrastructure

ED@@-.@Q

CONTAINER SERVERLESS

STORAGE NETWORK

© 2020 SPLUNK INC.

Key Performance
Indicators (KPls)

Business Services
Health

Application Health and
Performance

Infrastructure Health
and Availability
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Traditional ITOM
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Domain-specific

measurement

\ 4

\ 4
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Domain agnostic,
KPI SXMol X| g2 &l

Top down A{H[A S A
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actionable insights
QE AENCIE,

e = L.

LE U ZALE
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Incident Response and Automation

Infrastructure Investigation and Monitoring

Data-to-Everything Platform

[ Logs ] [ Metrics ] [ Traces ]

On-Prem Infrastructure | Hybrid Multicloud | Applications

3rd Party Ecosystem
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Incident Response and Automation
Splunk On-Call and Phantom

Observability

Splunk IT Service Intelligence Splunk Application Performance Management

Infrastructure Investigation and Monitoring
Splunk Infrastructure Monitoring

Data-to-Everything Platform




I S I 4 Sel er Infra bles Deep Dives Dashboards » Configuration v
I n J ations ontent Packs

ITSI Data Integrations

Start getting value out of Splunk ITS! by integrating data sources to your deployment

MZ-Z Glass Table GA

[ ) After getting data in, add structure to your data by installing a content pack.
Getting data in Add structure to your data
Featured Content Packs
O I_ I I O | d Content packs include out of the box services, KPIs, and alerts.
« 2T} HE A Ol upgrade
10 Content packs
 Entity Analysis with Entity ! M
Type/ove rVieW Example Glass Tables Meonitoring and Alerting Monitoring Citrix i w‘indcw's i 'sez?:::um asa
: : L= X7
* Episode Review 7ls =7t A
EURSEN Y -
o Monitoring Pivotal Cloud Monitoring Splunk as a Monitoring Unix and Linux Shared IT Infrastructure VMware Monitoring
Foundry Service Components
0 =< 7|_
- 85 2| Contents Pack=

Splunk > turn data into doing’
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Announcing

Splunk Service Intelligence

for SAP: Solutions
Prebuilt SAP-Specific Advanced
Consolidated Predictive Troubleshooting
Visualizations Analytics
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« SAP Applicatio

n
Infr_.lastructure =2 5
XS

- ABAP/Java A|AEIQ

CHSH 40+ A{H| A, 200+
KPI Prebuilt-in

- B = OO| & HO] (-
HANA, Oracle, MSSQL,
DB2 AH|A 2t

- AI/ML 7|8t S5 A X|
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Announcing

Splunk Infrastructure

Monitoring Add-on
Detect, Visualize Al/ML Directed Faster MTTD
and Resolve Investigation and and MTTR

Complex Issues Monitoring

splunk>Forum



Splunk
Infrastructure
Monitoring

Add-On
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 Al/ML directed
investigation
and monitoring

« Faster MTTD and MTTR

Node Properties

davidmcallisternode2

davidmcallisternode2-
hoBivtdny

Ready

® © ® EBJ splunk Investigation | Splunk © X 4

c 0O # sfxsplunk.com/en-US/app/search/splunk_dash?

splunk

Search Metrics

Splunk

Time Interval
LA 4 NOWS -

Flash Site ERRORs

ERROR Logs
i Time

38 000 am

33 co0am 2

33 a00 am
#3800 am

s Dashboards

Event
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Splunk Infrastructure Monitoring Add-on

Splunk Core Current Process
(Reporting & Troubleshooting)

Search Head

With Infra Mon
Integration

SIM Add-on

SFx

Alerts Traces Logs/Events

Metrics

Splunk Ini_‘ras_tructure Splunk UF/HF/HEC
Monitoring
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Splunk Infrastructure Monitoring Add-on

Current Process

Service Monitoring and Event Management

Splunk Core .
(Reporting & Troubleshooting) mu) | Vith Infra Mon

Integration

Search Head

SIM Add-on

Splunn:l( Im_‘ras-tructure Splunk UF/HF/HEC
onitoring splunk>Forum



Announcing %

Splunk
IT Essentials

Prioritized Step-by-Step SPL Track Your
Use Cases Search Guidance Learning Progress
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DEMO

Splunk > turn data into doing

© 2020 SPLUNK INC.



= Ol=
LIE|T, SX{HEE|E|, AlOps & ¢t
Xt =3I 0| ==
O O H L. 2 A &3
O|Z27 0[N, 22H2.C/IDC/BI0| 22| O{C|E, D E ElS 9|3

Incident Response and Automation
Splunk On-Call and Phantom

Observability

Splunk IT Service Intelligence Splunk Application Performance Management

Infrastructure Investigation and Monitoring
Splunk Infrastructure Monitoring

Data-to-Everything Platform
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WE AZY30| 7HK| AS

SaaS-based Get Value In Pre-Built Bring Your Onboard
Proof of Value < Two Weeks Use Cases Own Data Quickly
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Splunk DevOps =252 M

W 22x3 oE

XH O|X| AZ= 3 Observability(SXHLZ|E|) 2EME
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18 30¥7}X| Splunk Observability Free Trial2
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