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Edwards Business Systems Earns BBB Accreditation 

 

BETHLEHEM, PA – Edwards Business Systems (EBS) has announced that it has 

recently been accredited by the Better Business Bureau (BBB).  Becoming a BBB 

Accredited Business, EBS is dedicated to promoting trust in the marketplace and 

ensuring the company operates at the highest standards of business.   

 

According to a recent BBB study by Nielson, nearly 83% of U.S. consumers are more 

likely to make a purchase from a business that is a BBB Accredited business.  Plus, the 

BBB is a resource for the public, providing trustworthy, unbiased information about 

businesses.   

 

“We are pleased to be named a BBB Accredited Business because we value building 

trust with our clients,” said Ray Fuentes, President of Edwards Business Systems.  He 

continued “Our BBB Accreditation gives our clients confidence in our commitment to 

maintaining high ethical standards of conduct.  In fact, our Mission Statement is built on 

the belief that we must do the best for our clients and to completely satisfy them by 

providing quality business systems and superior services.  This goes hand in hand with 

our stature as a BBB Accredited Business.” 

 

Edwards Business Systems is part of the BBB serving Metro Washington DC and 

Eastern PA.  EBS’s sister company, Virginia Business Systems is also a BBB 

Accredited Business through the BBB of Central Virginia. 
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About Edwards Business Systems:   

Edwards Business Systems and Virginia Business Systems have been in business 

since 1954 and are one of the country’s largest independently owned Office Equipment 

Dealers, recognized by all of their vendors for excellence in sales and service.  EBS and 

VBS, with over 180 employees, are in their third generation of management and 

ownership, continuing the family commitment of meeting and exceeding the needs of 

their clients.  EBS, headquartered in Bethlehem in the Lehigh Valley, has offices in 

West Reading, Middleton (serving Lancaster, York and Harrisburg), Scranton (serving 

Wilkes-Barre and the Pocono Region), Lewisburg, and Pottstown, PA.  Virginia 

Business Systems is headquartered in Richmond and serves Charlottesville, 

Lynchburg, Roanoke, New River Valley, Harrisonburg, Winchester, Shenandoah Valley 

and Hampton Roads.  

 

 

About BBB: 

BBB Accredited Businesses must adhere to the BBB’s Code of Business Practices, a 

comprehensive set of policies, procedure and best practices for representing 

trustworthiness in the marketplace.  The code is built on the BBB Standards for Trust, 

which calls for building trust, embodying integrity, advertising honestly, telling the truth, 

being transparent, honoring promises, being responsive and safeguarding policy. 


