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Virginia Business Systems 
Announces Monica Wilmore’s Appointment to 

Cytracom’s Partner Advisory Council 
 

Richmond, VA  – Virginia Business Systems (VBS) of Richmond, VA has announced that 
Monica Wilmore has been selected as a member of Cytracom’s inaugural Partner Advisory 
Council (PAC).  Monica Wilmore is the Director of IT Solutions and Services at VBS.  Cytracom 
is a VBS vendor partner for Managed Service and IT Solutions to deliver cloud-based voice and 
messaging.   The Cytracom PAC’s mission is to better incorporate partner feedback into its 
product roadmap and partner program.   
 
“Cytracom PAC members represent some of the country’s most strategic partners.   Ms. 
Wilmore was selected based on her industry and product expertise, partner advocacy and 
desire to drive growth for clients,” said Jim Dotter, President of Virginia Business Systems.  “We 
are proud of her accomplishments and knowledge and know that she brings all of that together 
to deliver Fast Forward Office Technology to VBS clients.” 
 
Ms. Wilmore continued “Where we work, how we collaborate and how we communicate has 
changed and many telephony systems are lacking features required to meet the needs of 
today’s business.  VBS, and our partnership with Cytracom, has allowed us to provide our 
clients with a reliable cloud-based telephony system leveraging features that empower their 
teams with communications that drive productivity.” 
 
Virginia Business Systems has developed and established critical MSP solutions for businesses 
large and small to improve efficient, cost-effective and secure communications throughout the 
office environment.  VBS, through Ms. Wilmore and her VBS team, can have impact in the 
direction of office communications to benefit business’s and their office technology. 
 
 
About Virginia Business Systems: 
Virginia Business Systems, and its sister company, Edwards Business Systems have been in 
business since 1954 and are one of the country’s largest independently owned Office 
Equipment Dealers, recognized by all their vendors for excellence in sales and service.  VBS 
and EBS, with over 130 employees, are in their third generation of management and ownership, 
continuing the family commitment of meeting and exceeding the needs of their clients.  Virginia 
Business Systems is headquartered in Richmond and has offices in Charlottesville, Hampton 
Roads, Lynchburg, Roanoke, and the Shenandoah Valley area. Edwards Business Systems, 
headquartered in Bethlehem in the Lehigh Valley, has offices in West Reading, Middleton 
(serving Lancaster, York and Harrisburg), and Scranton/Wilkes-Barre (serving the Pocono 
Region).   For more information, please visit VAbusinesssystems.com. 



 
 
 
 
About Cytracom: 
Cytracom makes voice and messaging simple while connecting the Modern Workforce.  With a 
reliable platform built on flexible, cloud-based technology, Cytracom delivers a UCaaS Suite 
tailored to business needs.  A 100% channel-driven model brings the nationwide partners 
directly to customers, providing the ease and comfort of working with local, trusted managed 
service providers.  To learn more, visit cytracom.com.  
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