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BACKGROUND

This spreadsheet contains survey data collected and analysed by YouGov plc. No information contained within this spreadsheet may be published without the 
consent of YouGov Plc and the client named on the front cover.
Methodology: This survey has been conducted using an online interview administered to members of the YouGov Plc panel of individuals who have agreed to 
take part in surveys. Emails are sent to panelists selected at random from the base sample. The e-mail invites them to take part in a survey and provides a generic 
survey link. Once a panel member clicks on the link they are sent to the survey that they are most required for, according to the sample definition and quotas. 
(The sample definition could be "US adult population" or a subset such as "US adult females"). Invitations to surveys don’t expire and respondents can be sent to 
any available survey. The responding sample is weighted to the profile of the sample definition to provide a representative reporting sample. The profile is 
normally derived from census data or, if not available from the census, from industry accepted data.
YouGov plc make every effort to provide representative information. All results are based on a sample and are therefore subject to statistical errors normally 
associated with sample-based information. 

For further information about the results in this spreadsheet, please email realtime.us@yougov.com quoting the survey details

EDITOR'S NOTES - all press releases should contain the following information

All figures, unless otherwise stated, are from YouGov Plc.  Total sample size was 2476 adults. Fieldwork was undertaken between 10th - 12th March 2021.  The 
survey was carried out online. The figures have been weighted and are representative of all US adults (aged 18+).

NOTE: All press releases or other publications must be checked by YouGov Plc before use. YouGov requires 48hours to check a press release unless otherwise 
agreed.

-   YouGov is registered with the Information Commissioner
-   YouGov is a member of the British Polling Council

Any percentages calculated on bases fewer than 50 respondents must not be reported as they do not represent a wide enough cross-section of the target 
population to be considered statistically reliable. These figures will be italicised.





Lifelink Systems Consumer Poll
VirtualWaitingRooms
US_nat Sample: 10th - 12th March 2021

Male Female 18-34 35-54 55+ Northeast Midwest South West White Black Hispanic Other (NET) No HS, High 
school graduate

Some college, 2-
year

4-year Post Grad Married Civil Partnership
Living together, 
not married or 

civil partnership

In a relationship, 
not living 
together

NET: In a 
relationship

Single Divorced Widowed Separated Other Prefer not to say Younger than 18 18 or over NET: Any age Not a parent / 
guardian

Don't know / 
Prefer not to say

Under $40k $40k to $80k $80k+ Don't know / 
Prefer not to say

Facebook Twitter LinkedIn Google+ MySpace Pinterest Tumblr Instagram Snapchat Reddit WeChat Qzone Meetup Weibo TikTok Other Don't know

Not applicable - 
I am not 

currently a 
member of any 
social networks

RFV_Q1. Over the course of your lifetime, broadly speaking, how 
would you rate the waiting room experience when seeing your 
doctors? Please select the option that best applies.

Unweighted base 2476 1166 1310 792 740 944 456 538 829 653 1530 318 305 323 918 818 461 279 1061 43 197 104 1405 649 214 110 42 14 42 585 845 1330 1070 76 865 646 656 309 1870 1012 749 145 162 720 190 1066 562 345 73 13 75 21 348 104 17 206
Base: US Adults 2476 1205 1271 738 739 999 440 520 932 584 1498 297 387 294 998 766 451 261 1089 40 188 98 1414 624 230 115 36 14 42 569 877 1345 1059 72 875 658 641 302 1880 994 728 142 154 703 176 1039 533 332 67 11 68 19 329 101 17 216

Excellent 19% 20% 18% 18% 17% 22% 20% 21% 17% 20% 19% 21% 20% 19% 21% 18% 16% 22% 24% 21% 16% 8% 22% 16% 14% 21% 14% 5% 7% 19% 21% 21% 17% 18% 19% 19% 23% 13% 18% 17% 18% 17% 28% 17% 20% 16% 14% 16% 32% 52% 16% 52% 17% 17% 24% 16%
Fair 59% 58% 59% 53% 59% 62% 58% 60% 59% 58% 60% 59% 56% 57% 55% 61% 63% 61% 58% 55% 59% 67% 59% 58% 65% 58% 67% 40% 35% 57% 63% 60% 59% 34% 57% 64% 58% 56% 61% 60% 62% 58% 53% 61% 58% 60% 60% 62% 52% 30% 56% 30% 59% 60% 39% 55%
Poor 17% 16% 18% 19% 19% 14% 16% 15% 19% 16% 18% 14% 16% 16% 17% 17% 18% 16% 15% 22% 22% 18% 16% 17% 18% 17% 11% 38% 29% 20% 14% 17% 17% 21% 18% 15% 17% 18% 16% 18% 17% 22% 17% 19% 17% 18% 22% 20% 12% 8% 26% 18% 20% 15% 11% 19%

Don't know 5% 6% 5% 9% 5% 2% 6% 4% 5% 6% 4% 6% 8% 8% 8% 5% 3% 1% 3% 3% 2% 7% 3% 9% 3% 3% 7% 16% 29% 4% 2% 3% 6% 27% 7% 2% 3% 13% 5% 4% 3% 2% 2% 3% 5% 6% 4% 2% 4% 9% 3% - 5% 7% 27% 10%
RFV_Q2. Imagine that you could check in for your doctor 
appointment and complete all of the paperwork on your mobile 
phone before you arrived. Does this "virtual waiting room" 
experience sound better than arriving at the office in person and 
completing the paperwork in a waiting room?

Unweighted base 2476 1166 1310 792 740 944 456 538 829 653 1530 318 305 323 918 818 461 279 1061 43 197 104 1405 649 214 110 42 14 42 585 845 1330 1070 76 865 646 656 309 1870 1012 749 145 162 720 190 1066 562 345 73 13 75 21 348 104 17 206
Base: US Adults 2476 1205 1271 738 739 999 440 520 932 584 1498 297 387 294 998 766 451 261 1089 40 188 98 1414 624 230 115 36 14 42 569 877 1345 1059 72 875 658 641 302 1880 994 728 142 154 703 176 1039 533 332 67 11 68 19 329 101 17 216

Yes, it does 69% 68% 70% 69% 70% 68% 69% 66% 71% 69% 71% 67% 67% 63% 63% 71% 73% 81% 71% 55% 78% 77% 72% 67% 68% 58% 67% 45% 34% 73% 69% 71% 69% 35% 63% 73% 78% 58% 72% 79% 80% 73% 75% 81% 85% 77% 78% 83% 77% 67% 79% 64% 77% 69% 45% 45%
No, it does not 18% 17% 18% 15% 17% 20% 18% 20% 17% 17% 19% 16% 13% 18% 19% 18% 17% 12% 18% 16% 11% 7% 17% 16% 20% 29% 21% 31% 26% 16% 20% 18% 17% 21% 20% 17% 15% 18% 15% 12% 13% 16% 18% 12% 7% 12% 12% 9% 14% 8% 13% 20% 10% 17% 23% 33%

Don't know 13% 15% 12% 16% 14% 11% 13% 15% 13% 14% 10% 17% 20% 19% 18% 11% 10% 7% 10% 29% 11% 16% 11% 17% 12% 13% 12% 24% 40% 11% 11% 11% 14% 45% 17% 11% 7% 24% 12% 10% 7% 11% 7% 7% 8% 11% 11% 7% 9% 24% 7% 17% 13% 14% 32% 22%
RFV_Q2a. Which of the below describes the reason why you 
might prefer the "virtual waiting room" experience over a 
traditional waiting room for doctor appointments? Please select 
all that apply.

Unweighted base 1715 808 907 543 527 645 319 353 588 455 1084 214 214 203 581 571 338 225 774 25 153 78 1030 428 146 63 28 7 13 436 588 951 737 27 554 468 514 179 1356 796 595 103 121 578 159 822 434 286 56 9 60 14 268 72 8 93

Base: US Adults that prefer the "virtual waiting room" experience 1706 821 885 509 516 681 302 341 658 405 1062 199 260 186 624 541 329 211 778 22 146 75 1021 416 157 67 24 6 14 415 608 950 731 25 550 479 500 176 1358 782 579 103 115 569 149 801 413 276 51 8 54 12 254 70 8 98

Filling out paper forms is a hassle 53% 52% 53% 45% 55% 56% 48% 50% 57% 51% 55% 51% 46% 49% 48% 52% 57% 60% 53% 32% 53% 58% 53% 51% 51% 62% 54% 32% 74% 49% 55% 52% 54% 34% 48% 54% 55% 58% 53% 55% 59% 56% 58% 56% 61% 56% 57% 60% 41% 33% 52% 14% 60% 62% 63% 56%
I don't like sitting and waiting for my name to be called 50% 49% 51% 45% 51% 52% 49% 49% 53% 46% 52% 45% 46% 50% 45% 50% 55% 55% 47% 47% 59% 58% 50% 49% 53% 54% 43% 39% 52% 45% 53% 49% 51% 42% 49% 47% 51% 54% 50% 52% 54% 52% 52% 54% 53% 52% 52% 55% 40% 23% 47% 17% 49% 63% 23% 49%

There are other sick people in the waiting room, which makes me 
uncomfortable

55% 52% 58% 47% 54% 61% 49% 56% 59% 51% 60% 42% 50% 50% 49% 55% 60% 63% 54% 41% 58% 59% 54% 53% 59% 59% 58% 29% 77% 46% 58% 53% 58% 36% 52% 53% 57% 61% 55% 56% 60% 61% 59% 59% 63% 56% 54% 63% 49% 35% 65% 20% 51% 65% 41% 64%

I like using my mobile phone to check in for appointments 35% 33% 36% 38% 39% 29% 29% 36% 39% 31% 34% 34% 36% 38% 28% 37% 47% 31% 35% 19% 39% 45% 36% 33% 28% 40% 31% 29% 61% 38% 33% 35% 35% 21% 35% 31% 39% 31% 36% 39% 45% 42% 43% 42% 55% 42% 46% 49% 45% 47% 46% 40% 46% 41% 12% 15%
I wouldn't need to arrive as early 53% 51% 55% 50% 53% 55% 48% 58% 56% 49% 57% 40% 45% 55% 41% 57% 63% 61% 52% 47% 59% 61% 54% 55% 44% 64% 32% 42% 41% 48% 55% 51% 55% 50% 49% 51% 58% 58% 54% 55% 58% 53% 54% 58% 58% 58% 59% 66% 50% 11% 59% 27% 55% 63% 47% 43%

Doctors always run late 44% 41% 46% 37% 49% 45% 45% 44% 46% 39% 47% 30% 37% 47% 35% 45% 51% 54% 44% 42% 48% 48% 45% 40% 46% 42% 46% 29% 39% 41% 46% 43% 45% 29% 40% 41% 49% 48% 45% 46% 53% 45% 43% 48% 45% 46% 45% 49% 35% 24% 37% 12% 40% 43% 12% 41%
Waiting rooms are not friendly places 19% 20% 19% 18% 20% 20% 17% 19% 21% 18% 22% 13% 12% 19% 16% 21% 21% 24% 19% 15% 23% 26% 20% 16% 17% 32% 18% 16% 31% 19% 20% 20% 19% 14% 17% 18% 22% 22% 19% 20% 22% 23% 23% 19% 24% 18% 20% 21% 22% 25% 31% 8% 20% 20% 23% 28%

A virtual waiting room is more efficient 56% 54% 57% 57% 57% 54% 52% 56% 59% 54% 58% 47% 48% 61% 46% 55% 71% 62% 56% 22% 59% 67% 56% 57% 49% 62% 50% 44% 44% 52% 54% 54% 59% 39% 49% 57% 61% 58% 56% 61% 70% 52% 62% 62% 68% 61% 64% 73% 58% 33% 70% 40% 66% 73% 10% 58%
Other 2% 1% 2% 1% 2% 2% 2% 1% 2% 2% 2% 2% 0% 3% 2% 1% 2% 2% 2% - 3% 1% 2% 2% 2% 1% 3% - - 2% 1% 2% 2% 4% 2% 1% 2% 3% 2% 2% 3% - 3% 2% 3% 3% 2% 3% 4% - 7% - 2% 9% - 4%

RFV_Q2b. Which of the below describes the reason for why you 
prefer the "in-person waiting room" experience for doctor 
appointments? Please select all that apply.

Unweighted base 436 196 240 121 120 195 83 107 138 108 288 50 39 59 178 149 75 34 191 7 21 9 228 105 47 32 9 4 11 89 173 245 176 15 169 111 99 57 286 114 100 25 29 86 14 128 70 32 10 1 10 4 37 17 3 69
Base: US Adults that prefer the "in-person waiting room" 

experience
436 204 232 109 123 204 81 102 155 98 286 47 51 53 190 138 76 32 200 6 20 7 234 100 46 34 8 4 11 90 172 246 176 15 177 110 96 55 288 115 96 23 27 81 13 124 61 30 9 1 9 4 34 17 4 71

I don't have a mobile phone 6% 7% 6% 4% 6% 8% 7% 8% 7% 4% 8% 5% 1% 5% 7% 6% 5% 9% 6% - 9% - 6% 8% 6% 8% - - 7% 1% 8% 6% 6% 14% 9% 7% 4% 4% 5% 7% 2% 5% 15% 6% 8% 4% 5% 7% - - - 25% 2% - - 13%
I don't know how to use a mobile phone 7% 7% 8% 10% 6% 7% 9% 9% 8% 5% 6% 11% 8% 13% 8% 10% 5% - 6% 19% 13% 10% 7% 8% 7% 6% 12% 19% 8% 10% 9% 9% 6% 6% 13% 4% 4% 4% 6% 6% 7% 4% 10% 5% 7% 8% 6% 8% - 100% 32% 25% 13% 5% - 11%

I don't trust the technology 29% 33% 25% 18% 36% 30% 20% 35% 28% 31% 28% 27% 27% 37% 27% 36% 22% 23% 32% - 33% 20% 31% 28% 16% 31% 21% 43% 41% 31% 28% 29% 27% 36% 23% 33% 29% 38% 31% 31% 28% 46% 22% 37% 25% 27% 30% 23% 26% - 40% 20% 24% 26% 48% 26%
I like waiting in my doctor's office in person 23% 23% 23% 33% 23% 17% 25% 15% 22% 31% 20% 29% 23% 30% 24% 25% 20% 17% 18% 30% 29% 22% 19% 31% 17% 28% 39% - 35% 21% 20% 21% 25% 34% 23% 16% 25% 33% 20% 22% 22% 21% 24% 28% 42% 25% 34% 31% 51% - 29% - 35% 42% - 25%

I don't have time to learn a new process 12% 9% 14% 15% 11% 11% 14% 10% 11% 14% 11% 9% 16% 16% 13% 10% 15% 6% 12% - 5% 11% 11% 13% 12% 10% 34% 38% 8% 6% 13% 10% 14% 17% 12% 13% 10% 12% 10% 13% 9% 8% 12% 13% 7% 5% 8% 8% 12% 100% 10% 25% 15% 15% 21% 13%
I have never had any problems with the in person waiting rooms at my 

doctor's office
53% 49% 56% 43% 45% 63% 54% 60% 52% 46% 59% 46% 42% 38% 51% 52% 59% 55% 56% 69% 62% 26% 56% 46% 54% 62% 61% - 25% 48% 64% 58% 47% 21% 49% 58% 56% 48% 58% 50% 61% 56% 47% 55% 59% 50% 58% 47% 20% 100% 18% 55% 40% 50% 31% 47%

Other 12% 11% 12% 6% 9% 16% 7% 15% 13% 10% 15% 4% 3% 10% 7% 10% 23% 20% 12% - 5% 11% 11% 10% 19% 19% - - - 8% 13% 11% 12% 7% 13% 7% 14% 9% 11% 16% 23% 9% 3% 9% 7% 14% 7% 23% - - 10% - 13% 19% - 16%
RFV_Q5. The Coronavirus (COVID-19) outbreak has helped make 
virtual healthcare technology solutions a more common option 
for patients. Do you think those should be permanent as long as 
it doesn't impact your ability to see your doctor when you need 
to?

Unweighted base 2476 1166 1310 792 740 944 456 538 829 653 1530 318 305 323 918 818 461 279 1061 43 197 104 1405 649 214 110 42 14 42 585 845 1330 1070 76 865 646 656 309 1870 1012 749 145 162 720 190 1066 562 345 73 13 75 21 348 104 17 206
Base: US Adults 2476 1205 1271 738 739 999 440 520 932 584 1498 297 387 294 998 766 451 261 1089 40 188 98 1414 624 230 115 36 14 42 569 877 1345 1059 72 875 658 641 302 1880 994 728 142 154 703 176 1039 533 332 67 11 68 19 329 101 17 216

Yes, I do 68% 65% 71% 68% 70% 66% 69% 67% 69% 67% 69% 65% 65% 66% 58% 69% 78% 83% 69% 52% 76% 72% 70% 66% 68% 64% 56% 59% 35% 71% 68% 69% 68% 35% 65% 71% 73% 57% 71% 77% 81% 67% 73% 81% 80% 76% 76% 81% 76% 63% 80% 58% 77% 63% 63% 46%
No, I do not 16% 18% 15% 15% 15% 19% 16% 17% 16% 17% 16% 15% 18% 17% 20% 17% 13% 8% 17% 29% 11% 19% 17% 15% 16% 20% 23% 25% 21% 17% 18% 18% 14% 19% 17% 16% 16% 15% 14% 12% 11% 14% 16% 9% 8% 12% 12% 10% 14% 31% 13% 29% 10% 20% 12% 27%
Don't know 16% 17% 14% 18% 15% 15% 15% 17% 16% 16% 15% 20% 17% 17% 21% 14% 10% 9% 14% 19% 12% 9% 13% 19% 15% 16% 21% 16% 44% 13% 13% 13% 17% 47% 18% 13% 10% 27% 15% 11% 7% 19% 10% 10% 13% 12% 12% 9% 10% 6% 6% 13% 12% 17% 25% 26%

RFV_Q6. In light of the urgency to vaccinate everyone for the 
Coronavirus (COVID-19), do you think virtual waiting room 
technology should be used to get people scheduled and checked 
in to their vaccination appointments?

Unweighted base 2476 1166 1310 792 740 944 456 538 829 653 1530 318 305 323 918 818 461 279 1061 43 197 104 1405 649 214 110 42 14 42 585 845 1330 1070 76 865 646 656 309 1870 1012 749 145 162 720 190 1066 562 345 73 13 75 21 348 104 17 206
Base: US Adults 2476 1205 1271 738 739 999 440 520 932 584 1498 297 387 294 998 766 451 261 1089 40 188 98 1414 624 230 115 36 14 42 569 877 1345 1059 72 875 658 641 302 1880 994 728 142 154 703 176 1039 533 332 67 11 68 19 329 101 17 216

Yes, I do 67% 67% 67% 67% 66% 68% 71% 63% 67% 68% 69% 64% 65% 65% 59% 68% 77% 80% 70% 55% 77% 76% 71% 66% 64% 63% 50% 32% 36% 70% 69% 69% 67% 33% 64% 69% 74% 61% 70% 76% 79% 69% 68% 75% 81% 75% 75% 81% 77% 60% 69% 62% 76% 69% 40% 50%
No, I do not 13% 14% 11% 13% 13% 12% 12% 17% 11% 12% 12% 13% 12% 16% 15% 13% 9% 7% 12% 27% 7% 10% 12% 13% 14% 13% 28% 32% 15% 15% 12% 13% 11% 23% 14% 14% 12% 10% 11% 11% 9% 16% 19% 9% 7% 9% 10% 8% 17% 31% 22% 38% 12% 17% 28% 16%
Don't know 20% 18% 22% 20% 21% 20% 18% 20% 22% 19% 19% 23% 22% 20% 26% 19% 14% 13% 18% 18% 15% 14% 18% 22% 23% 25% 22% 35% 48% 15% 20% 18% 21% 44% 23% 18% 14% 30% 19% 13% 12% 15% 12% 16% 12% 16% 15% 11% 6% 9% 9% - 12% 14% 32% 34%

RFV_Q7. If given the option, would you use mobile technology to 
schedule and check in for a Coronavirus (COVID -19) vaccination 
for yourself?

Unweighted base 1670 798 872 532 492 646 316 345 562 447 1052 205 206 207 540 553 356 221 748 25 151 79 1003 420 137 69 21 5 15 413 580 921 724 25 550 442 488 190 1299 765 590 100 110 541 153 797 423 281 56 8 52 14 265 72 7 104
Base: US Adults that think virtual waiting room technology 

should be used for vaccination appointments
1666 813 853 497 489 680 311 328 628 400 1033 190 254 190 590 520 347 210 758 22 145 74 999 409 147 72 18 5 15 399 604 929 714 24 559 452 472 183 1307 753 576 97 105 528 143 781 402 270 51 7 47 12 250 70 7 107

Yes, I would 86% 86% 86% 87% 86% 84% 84% 86% 86% 87% 87% 84% 83% 84% 78% 86% 94% 94% 86% 88% 91% 88% 87% 88% 75% 81% 87% 67% 82% 86% 83% 84% 88% 78% 80% 88% 94% 79% 86% 89% 91% 87% 87% 89% 94% 89% 89% 94% 94% 78% 85% 100% 86% 93% 89% 83%
No, I would not 9% 8% 9% 9% 7% 10% 10% 8% 9% 7% 8% 11% 11% 8% 14% 8% 4% 4% 8% 9% 7% 7% 8% 6% 16% 11% 10% 33% 12% 9% 10% 10% 7% 8% 13% 7% 5% 9% 8% 6% 5% 8% 7% 7% 3% 7% 7% 4% 3% 11% 9% - 9% 7% 11% 12%

Don't know 6% 6% 5% 4% 7% 6% 6% 6% 5% 6% 5% 6% 7% 8% 9% 6% 2% 2% 5% 3% 2% 5% 5% 6% 9% 8% 4% - 6% 5% 7% 6% 5% 15% 7% 6% 1% 12% 6% 4% 4% 6% 6% 5% 2% 4% 4% 2% 2% 11% 6% - 4% - - 6%

Cell Contents (Column Percentages)

Marital Status Parent or guardian of any children Income Social networks membership

Total

Gender Age Region Race Education


