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BM-Watcher is an agent that is able 

to monitor the file storage of a 

laboratory device. New or modified 

files can be transferred to the 

BM-windream ECM. When changes 

are made, new versions of the file 

are automatically created.  

BM-Watcher is also capable of 

automatically retrieving metadata, 

e.g. from file paths, text files or files 

in proprietary formats and 

databases. Reasons for changes can 

also be requested from the user. In 

BM-windream all files are provided 

with an audit trail, changes can be 

traced via the versioning.

 

THE MONITORING STRATEGY  

BM-Watcher can be configured in different ways. One possibility is the immediate transfer of the data to 

the archive, but alternatively the transfer can also take place after a certain time or after the creation of a 

certain file. In the latest version, the BM-Watcher can now also be configured and monitored via a central 

server. The configuration is done with the help of 

modules that provide functionality such as the 

determination of metadata. These modules are 

configured using XML files. All configuration 

changes are traceable in a system audit trail. The 

configuration server supports device monitoring via 

a status page. The current status is visible at a 

glance; systems in error state are distinguished from 

correctly closed systems. 

RAW 
DATA 

 Access control 
 Audit trails 
 File versions 
 Electronic signature 
 Lifecycle 
 Automated indexing  
 E- Long term archive 
 Instrument monitoring 

RAW DATA 
MADE EASY  
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Based on windream 

BM-windream is the 21 CFR Part 11 compliant data and document management system for the 

pharmaceutical industry. It is based on the market leading windream document management system from 

windream GmbH, Bochum. In addition to our industry-specific modules, we have access to a series of 

tried and tested windream add-on modules from our partner network, e.g. for e-mail archiving, linking to 

ERP systems, CRM systems, knowledge management or scanning solutions. BM-windream provides a 

basis for your data and document management that can be validated at relatively low cost (configurable 

standard software complying with GAMP5) and is easy to use. Users access your documents using a 

virtual network drive in Windows Explorer, which means that little training is required. BM-windream 

provides a standardised user interface over the entire life cycle of a file, from creation to deletion. At all 

phases in this life cycle, a change history (audit trail) is recorded. 

 

 

 

 


