


There is no doubt that the COVID-19 pandemic has changed our lives, both 
personally and professionally. As the situation remains volatile and uncertain, 
we're all learning to adapt and respond as fast as possible, in the best way we 
know how to keep our economies afloat and our communities safe. 

According to Bill Borden, Corporate Vice President of Worldwide Financial 
Services, ''The current implications of COVID-19 on the financial services industry 
are profound, and the long-term impact on the economy is unclear. As we've 
been communicating with our banking, capital markets, and insurance 
customers around the globe, their most pressing priorities are centered around 
these four key areas: 

• Keeping employees safe and productive
• Adjusting operating models and services to support customers and help 

those who need the most assistance
• Minimising any operational disruption to keep financial services running for 

businesses and consumers while meeting regulatory and compliance 
obligations

• Managing risk.

The question is how would one begin to address the challenges faced 
today? 

The answer is simple, by leveraging the key tools at our disposal - technology. 

Technology is more important than ever. While banks may have been 
thought of as part of the problem in the last economic crisis, now they're 
helping build the solution - assisting customers with remote banking, 
facilitating governmental loan programs, and advising businesses 
struggling with budgets and huge shifts in demand. 

Now is the time to introduce apps that address new challenges brought 
by Covid-19, and that empower bankers to help create differentiated 
experiences and new business models 

Microsoft Power Apps, a low code application can help get you there. 









Power Apps is a complete platform 

Create digital solutions to your financial services challenges 
Power Apps greatly reduces the amount of effort and investment 
required to create custom apps to solve your financial services 
challenges. 

Secure, manageable solutions at scale 
Whether you're working with a technology partner, developing in-house, 
or empowering employees to become citizen developers, Power Apps 
delivers highly secure, scalable, and manageable solutions. 

Get started quickly with pre-built templates for Financial Services 

QuickTask 
Triage your Outlook emails quickly into plans in Planner. Watch a distribution 
list and assign tasks - perfect for a service desk or customer inbox. 

Contacts 
Create, store, manage, and access contact information from an easy, central 
resource-customise each entry with images, multiple contact methods, and 
more. This app will connect to your Office 365 account. 

Meeting Capture 
An all-in-one meeting capture tool. View meeting details, capture notes and 
pictures of whiteboards, assign tasks and send to all meeting attendees in one 
click. 

Power Apps Training 
This is a training app that teaches you the basics of building your own Power 
Apps applications. With 20+ exercises, each one just taking a few minutes to 
complete, you will learn how to build your own apps in a hands-on way. 




















