
Top 25 Ways to Extend your Telehealth Investment
Telehealth can be a great way to extend patient access to your network of providers without 
incurring additional overhead like paying for physical space, office supplies, and additional support 
staff. With a look to the future, here are 25 thought starters on how you might be able to extend 
your telehealth investment to improve patient outcomes, connect to rural communities, reduce 
hospital re-admittance, care for chronic patients, and reduce provider burn-out.

Collaboration
Extend telehealth to include better healthcare for your patients by accessing 
physicians and specialists to deliver care when and where it’s needed the most:
1.  Collaborate with other departments within your hospital system or with other hospitals 

and clinics to provide support services or consultations for emergency departments 
and specialties

2.  Connect with your local ambulance service to treat chronic illnesses, bringing video 
visits to your patients

3.  Bring healthcare to your rural patients who may need to see specialists or emergency 
care triage

Coaching and Instruction
Telehealth is a great way to provide coaching and instruction to your patients  
for things like:

4.  Lactation consulting, lamaze classes, new parent training, and on-call advice
5.  Education and coaching around the use of medical devices like CPAP, glucose 

monitors, insulin administration, self-injection instruction and more
6.  Expand specialty services coaching and support for programs within mental health, 

behavioral health, diabetes care, congestive heart failure, gastroenterology, genetics, 
or any other specialty

Partnering Within the Community
Your healthcare services can benefit your community and your patients  
through telehealth:

7.  Collaborate with senior living facilities or travelling nurses services to provide  
home health care

8. Bring your healthcare services to schools and colleges 
9.  Provide health screenings for pre-op, camp screening, senior living screenings,  

and more
10. Partner with schools and school nurses to screen students for sick visits
11.  Donate time and medical skills by volunteering for community,  

city or even worldwide charities



Prepare for the future today with the right telehealth solution for your practice.  
If your current solution won’t scale to include ways to extend its use in your practice,  

then contact MediSprout to find out more.

www.medisprout.com

Better Serve and Retain Your Patients
Telehealth services can provide a lifeline for patients who need care but can’t get to 
the hospital or clinic, whether because of location, travel or illness, or who are fearful 
of COVID infections:
12. Treat post-op, post-discharge patients with telehealth follow-up appointments
13. Monitor new medication side effects
14. Provide after-hours care or on-call services via telehealth
15.  Build out a virtual urgent care for your practice to reduce patients going to other 

branded urgent care facilities where they have no medical history
16.  Provide emergency care or unplanned support to patients traveling for work  

or on business
17. Create hybrid programs for services like physical therapy, women’s health, etc.
18.  Discreetly see patients for sensitive treatments where they may feel uncomfortable 

coming into the office
19. Continue to support and college and university students out of state
20.  Connect with patients (and their families) who have ADHD, mental health  

conditions or physical disabilities where travel to an office might be difficult
21. Use as part of a concierge service programs for patients

Innovate with your Staff
Educate, protect and assist your physicians and staff with telehealth by:
22. Setting up virtual classroom capabilities for teaching hospitals
23. Institute virtual rounds for infectious hospitalized patients
24.  Protect your staff and conserve PPE by delivering appropriate healthcare virtually  

for COVID patients 
25.  Streamline your physicians and nurses schedules by reviewing test results like 

bloodwork and other labs without having to cut in to after hours or lunch time


