Dear Customer,
Regulation of certain chemicals and GDPR compliance
Diversey supplies numerous chemicals used for a wide variety of industrial and commercial
processes. The majority of these chemicals are used for legitimate purposes, however, some of
the chemicals have the potential to be misused for the illicit manufacture of homemade
explosives. The threat of production of these homemade explosives remains high, therefore
Regulation (EU) 2019/1148 (“the Regulation”) has been adopted in the EEA to strengthen and
harmonise the system for preventing the illicit manufacture of homemade explosives.
Diversey is required to verify the proof of identity of the individual authorised to receive the
chemicals in question on behalf of our customer. This verification will involve the collection and
storage of the individuals passport or other identification documents.
The Customer Statement that is completed in order to finalise the purchase of Diversey
chemicals will help us to meet our obligations under the Regulation and prevent the illicit use of
chemicals (“the Purpose”). We will process the individuals name, the company name, company
address, tax or other relevant company registration number, and the details of the trade
business or profession. A copy of the nominated employees proof of identity will be kept
together with their signature. This processing includes some personal data and takes place for
the purpose noted above, specifically for identity verification. The personal data and information
collected will be retained for 18 months in line with Article 8(4) of the Regulation and all personal
data will be processed in compliance with Article 5 and 6 of GDPR (General Data Protection
Regulation) .
Diversey ensures that the information we collect and process is always proportionate. We will
notify you of any changes to information we collect or to the purpose for which it is collected and
processed.
Diversey have appropriate security measures in place to prevent personal information from
being accidentally lost, used or accessed in an unauthorised way. We limit access to your
personal information to those who have a genuine business or legal authority to know it. Those
processing your information will do so in an authorised manner and are subject to a duty of
confidentiality. We have procedures in place to deal with any suspected data breach and will
notify you and any applicable regulator of any suspected data security breach where we are
legally required to do so.
If you have any questions regarding our obligations and the information that will be processed
as a result, please contact Martina Baumgaertner Global Back Office Lead on
Martina.Baumgaertner@Diversey.com.

