
VOIP-500 Series Phone – Firmware Upgrade Procedure 

If updating from a version prior to 1.0.1.10, you must upgrade first to 1.0.1.10, then to 

1.0.2.7. 

1. Download and extract the firmware file to: 

C:\ftp\ 

2. Download Quick ‘n Easy FTP Server Lite from: 

 

http://www.pablosoftwaresolutions.com/html/quick__n_easy_ftp_server_lite.html 

 

There is only a single version of the application but It is compatible with Windows 

XP, Windows 7and Windows 8/8.1 

 

3. Extract the contents of ftpserver3lite.zip to a location of your choice. 

4. Run ftpserver.exe. 

5. Enter an account name to use for the FTP, and then click “Next.”

 

 

  

http://www.pablosoftwaresolutions.com/html/quick__n_easy_ftp_server_lite.html


6. Enter and confirm a password for the FTP user created in step 5, then click 

“Next”. 

 

7. Enter C:\ftp\ or browse to the directory containing the firmware file, and then click 

“Next”. 

 



 

8. The default permissions are configured to only allow download, click “Next”. 

 
 

9. Click “Finish”, to launch the FTP server. 

 

  



10.   Click the “Start” button in the upper left-hand corner to enable the FTP service. 

 
 

11.   Click on “View Realtime Server Activity”, the application will change to a view 

that will display the current activity. 

 

 

12. Open up Firefox or Internet Explorer and go to: 



 

http://192.168.1.10, or the appropriate IP address for your device.  A popup 

should prompt for login credentials.  Use the following defaults: 

Username:  admin 

Password:  admin@123 

13. To initiate the firmware upgrade process, go to “Maintenance” > “Firmware 

Upgrade”. 

 

 

14. Select “FTP” as the protocol. 

15. In the “Update Server IP Address”, enter the IP address of the workstation where 

Quick ‘n Easy FTP Server Lite is installed. 

16. Enter the username and password that was created in FileZilla Server (e.g. 

username = test, password = test). 

  

http://192.168.1.10/


17. In the “Filename” field, enter the exact file name of the firmware update file (e.g. 

EVP_1.0.2.7). 

 

 

18. Place a checkmark in the checkbox next to “Update”. 

19. Open the “Quick ‘n Easy FTP Server Lite” to monitor the firmware upgrade 

request to the FTP server. 

20. Click “Apply” to initiate the firmware upgrade process. 

  



21. To confirm the firmware upgrade, switch to Quick ‘n Easy FTP Server Lite 

window and there should be output similar to that seen below.  

 
 

22. Using a Web browser, access the Web GUI of the VOIP-500 Series Phone and 

confirm that the version number of the device is at the required version. 


