VOIP-500 Series Phone — Firmware Upgrade Procedure

If updating from a version prior to 1.0.1.10, you must upgrade first to 1.0.1.10, then to
1.0.2.7.

1.

W

Download and extract the firmware file to:

C:\ftp\

. Download Quick ‘n Easy FTP Server Lite from:

http://www.pablosoftwaresolutions.com/html/quick _n easy ftp server lite.html

There is only a single version of the application but It is compatible with Windows
XP, Windows 7and Windows 8/8.1

Extract the contents of ftpserver3lite.zip to a location of your choice.
Run ftpserver.exe.
Enter an account name to use for the FTP, and then click “Next.”

User Account Wizard “

When you want users to connect to this FTP server you need a valid account.
Type the name of the account you want to create (User Name).

Account Name: || |

|:| Create an anonymous accourt

< Back e = Cancel



http://www.pablosoftwaresolutions.com/html/quick__n_easy_ftp_server_lite.html

6. Enter and confirm a password for the FTP user created in step 5, then click
“Next”.

Type the password for this account and retype it to confim.
I you don't want a password for this account, leave it blank. In thiz case any password will
be accepted during logon.

Password: ||

Corfim Password: |

7. Enter C:\ftp\ or browse to the directory containing the firmware file, and then click
“Next”.

Specify the home directory for this account.




8. The default permissions are configured to only allow download, click “Next”.

What kind of pemissions would you like to give this account on the home directary?

9. Click “Finish”, to launch the FTP server.

You have successfully entered all of the information
required to create a new accournt.

Ta save these settings, click Finish.




10. Click the “Start” button in the upper left-hand corner to enable the FTP service.

&

Server View Tools Help

) D B\

General Tasks » | What do you want to do?

f Show Server Log

g Shaow User Accounts % Launch FTP Setup Wizard N Launch User Account Wizard

£ Show Configuration
¥ Show Online Users

[ig Show Server Statistics

& Online Support
& Frequently Asked Questions

FTP Server is offline

Configure Settings AT Manage User Accounts

View Realtime Server Activity ¢ View Who's Online

W View Statistics

Upgrade to Quick 'n Easy FTP Server Pro

1.0 KB received 109 MB sent.

11. Click on “View Realtime Server Activity”, the application will change to a view
that will display the current activity.

Server View Tools Help

D O 3 N

General Tasks

J Show Server Log
g Show User Accounts
3‘3 Show Configuration
g show Online Users

H Show Server Statistics

Server Log Tasks

(1] Copy Contents to Clipboard

|l Save Contents to File

sy Clear Contents

FTP Server is offline

1.0 KB received 109MBsent () @ .

12.Open up Firefox or Internet Explorer and go to:



http://192.168.1.10, or the appropriate IP address for your device. A popup
should prompt for login credentials. Use the following defaults:

Username: admin

Password: admin@123

13.To initiate the firmware upgrade process, go to “Maintenance” > “Firmware

Upgrade”.

#)) Talk-A-Phone VolP Emerg... X | =

€ F 192.168.40.105/Home.aspx#firmwareupgrade.xr c

f..
TALKAPHONE

Home

Firmware Upgrade

Spedfy FTP server for firmware/configuration update:
Update Server IP Address |192.168.40.40

Username taptap

Ping & Traceroute Password ssssne
— el Save Username and Password
SMTP Server Configuratior

= Specify filename with mmplett_ path :

- Filename |EVP_1.0.2.4
etwork Check "Update’ and dick on 'Apply’ to begin the update process :
e Update

Note
The update process must not be interrupted.

Chick the 'Download’ ink below to save the ¢ 0 jon file to your
aif Diagnostics & Reporting Download

Click the 'Download’ ink below to save the Default Configuration Template to your computer :
Download
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14.Select “FTP” as the protocol.

15.1In the “Update Server IP Address”, enter the IP address of the workstation where

Quick ‘n Easy FTP Server Lite is installed.

16.Enter the username and password that was created in FileZilla Server (e.g.

username = test, password = test).


http://192.168.1.10/

17.1n the “Filename” field, enter the exact file name of the firmware update file (e.g.

- O
) Talk-A-Phone VoIP Emerg... X =
€« p 192.168.40.105/Home aspx#firmwareupgrade.xm ¢ Q searct w B +¥ & O
i i
TALKAPHONE Apply  Refresh  Hep
Home
Maintenance Firmware Upgrade
Statistics Specify FTP server for firmwar _...' i i pd. _‘
Logging Update Server IP Address |192.168.40.40
Date & Time Usermame taptap
Ping & Traceroute Password e
Save Username and Password

SMTP Server Configuration

Specify flename with complete path :
Filename |EVP_1.0.2.4

Check "Update’ and dlick on "Apply’ to begin the update process :
Update

Note
The update process must not be interrupted.

Chick the "Download’ ink below to save the ) ion file to your ¢
orting Download
Click the "Download’ ink below to save the Default Configuration Template to your computer :
Download
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18.Place a checkmark in the checkbox next to “Update”.

19.0Open the “Quick ‘n Easy FTP Server Lite” to monitor the firmware upgrade
request to the FTP server.

20.Click “Apply” to initiate the firmware upgrade process.



21.To confirm the firmware upgrade, switch to Quick ‘n Easy FTP Server Lite
window and there should be output similar to that seen below.

11:06:08.734 [5612] Client connected from 192.168.40.20.
11:06:08.736 [BE12] 220 W elcome to Quick 'n Eazy FTP Server
11:06:08.740 [5612] USER taptap

171:06:08.741 [5612] 331 Paszward required far taptap

11:06:08. 741 [AE12] PASS ===

171:06:08. 747 [B612] 230 Uzer successfully logged in.

11:06:08.741 [5E12] TYFE |

11:06:08.747 [5612] 200 Type zet to BIMARY

11:06:028. 7471 [BE12] PASY

11:06:08. 741 [B612] 227 Entering Passive Mode [192,168,37,70.4.0)
11:06:08.747 [5612] SIZE EWP_1.0.2.2

11:06:08.747 [5E12] 213 7178216

11:06:08. 748 [5E12] RETR EVP_1.0.2.2

11:06:08.743 [5612] 150 Opening BINARY mode data connection for file transfer.
171:06:10.030 [561 2] 226 Transfer complete

11:06:10.044 [5E12] QUIT

11:06:10.046 [561 2] Client dizconnected from 192.168.40.20,
11:06:10.047 [5612] 221 Bye

22.Using a Web browser, access the Web GUI of the VOIP-500 Series Phone and
confirm that the version number of the device is at the required version.



