
Have a cough, shortness of breath or difficulty
breathing, fever (100.3 degrees or higher),  chills,
muscle pain, sore throat, or new loss of taste or
smell?

Have you traveled outside of Massachusetts
(excluding Lower Risk states listed online here) under
MA COVID-19 travel advisory in the past 14 days?

Have come in close contact with a person (live with 
or have been within 6 ft of for over 15 minutes)
diagnosed with COVID-19 in the past 14 days?

Have been diagnosed with COVID-19 or told by a
healthcare provider that you may have COVID-19?

If you answered YES to any of these questions please…

NE-ABA is currently following guidance of the CDC and
MA DPH in order to determine your fitness to deliver
services if you can answer NO to all questions below:

Fitness for Service Screening:

Consult with a medical professional.

Cancel sessions by calling our client services team at 866-926-4345. A message can be left

outside of business hours.

If you answered "Yes" to questions #3 and #4 above, contact our client services team

immediately at 866-926-4345 and also inform your Clinical Supervisor.

Staff are also encouraged to flow other COVID-19 related questions and concerns through our

internal Google Form. Please allow up to 2 business days for a response.
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