
Welcome!
While we wait for everyone to get started…

• Use the chat box to tell us about 
yourself
• Name
• Role
• ISD/institution/organization



NCAA/NAIA RESOURCES AND 
GUIDELINES



Participation 
and 
Interaction



Agenda

•Welcome
• Resources from Texas OnCourse
• Samantha Gonzalez

•Guest Speaker, Glen Terry NCAA Eligibility Center 
• Changes and updates from COVID-19 

• Leader Fellow Best Practices 
• Trisha Fiene-Spain, Coppell ISD 

•Open Discussion, Q&A 

NCAA/NAIA RESOURCES AND GUIDELINES



Introductions
Lara Gueguen, Assistant Director of Program Implementation



Introductions
Samantha Gonzalez, Content and Resources Program Manager 



Introductions
Glenn Terry, Director of Outreach and Strategic Partnerships

NCAA Eligibility Center



Introductions
Trisha Fiene-Spain, Leader Fellow 

Coppell ISD 



ABOUT 
TEXAS ONCOURSE
Texas’ definitive source for college and career planning.



Equipping middle and high school 
students for postsecondary 
success

Access our free digital resources at texasoncourse.org



What questions are you 
hearing from your student 
athletes and their parents 
or guardians?



Resources Spotlight
NAIA Resources



Texas OnCourse Academy Modules
Postsecondary Pathways



Texas OnCourse Academy Module
Postsecondary Pathways à Admission and Application Process

1. Click the “Admission and Application 
Process” badge

2. Click number 6



Texas OnCourse Academy 
Modules

Additional Resources Pinterest.com/TexasOnCourse



NAIA Registration Steps

• Step-by-step PowerPoint 
presentation for registering 
with the NAIA Eligibility 
Center

• Located in unit 2, NAIA Online 
Registration Process

• Log in to the Academy to 
download a copy and adjust 
for your audience

NCAA and NAIA Eligibility Centers module 



NAIA Sports Financial Aid Limits

• Example of how the NAIA provides 
financial aid as full or partial grants

• Located in unit 7, Understanding 
NAIA’s Sports Financial Aid Limits

• Log into the Academy to download 
and print

NCAA and NAIA Eligibility Centers module 



Amateur Status 
NCAA and NAIA Eligibility Centers module 

• Practice understanding amateur 
status by determining whose 
situation will affect their status

• Located in unit 6, NAIA Amateur 
Status 

• Log in to the Academy to explore 
these scenarios



NAIA COVID-19 Updates

Explore updates from the NAIA National Office and eligibility center FAQs

https://www.naia.org/covid19/index

https://www.naia.org/covid19/index




AGENDA
Standard of Evaluation.

Timing.

Submission of Academic 
Documents.

Academic Evaluations.

Subsequent Classes.

Questions.





STANDARD OF EVALUATION



Compete

Practice

Athletics 
Scholarship

FLEXIBILITY IN 
INITIAL-ELIGIBILITY 

Spring/Summer 2020 students must meet specific criteria 
to be eligible.

Spring/Summer 
2020 Grad Date

COVID-19 
Automatic Waiver



DIVISION I
Meet the core-course progression requirement for NCAA-
approved core courses before start of the seventh semester.

10 core units, seven of which must be in English, math or science.

Present a 2.300 or higher core-course GPA in such courses.



DIVISION II
Complete 10 NCAA-approved core course units before start 
of the seventh semester.

Present a 2.200 or higher core-course GPA in such courses.

Note: Division I and II legislated requirements can be found 
on the Initial-Eligibility flyer.



“WHAT IF MY 
STUDENT DOES 
NOT MEET THE 
COVID-19 AUTO 
WAIVER CRITERIA?

Ask the EC



PARTIALLY-APPROVED 
COVID-19 WAIVER

Successfully complete at least 10 core-course units 
before starting the seventh semester.

Present a 2.0 or higher core-course GPA in such 
courses.

Receive a partially-approved waiver providing the benefits of 
Academic Redshirt (DI) and Partial Qualifier (DII) status at the 
time of final certification.



TEST 
SCORES

Note: These criteria do not 
include SAT/ACT scores. 

The criteria also do not 
apply to students who are 
expected to graduate after 
Spring/Summer 2020.



Compete

Practice

Athletics 
Scholarship

INTERNATIONAL STUDENT
INITIAL-ELIGIBILITY 

International March-December 2020 students must 
specific criteria to be eligible.

March-December 
2020 Grad Date

COVID-19 
Automatic Waiver



DIVISION I AND II 
INTERNATIONAL STUDENTS

Successfully complete at least 10 core-course units 
before starting the seventh semester.

Present a 2.300 (DI)/2.200 (DII) or higher core-course 
GPA in such courses.



“HOW WILL MY 
STUDENT’S FILE 
STATUS APPEAR IN 
THEIR ACCOUNT?”

Ask the EC



FILE STATUS IN YOUR 
STUDENT’S ACCOUNT

The student’s account will show “Final Nonqualifier” with 
“COVID-19 Automatic Waiver Approved” in the Academic 
Status field, as shown in the example student account below:



TIMING



“WHEN WILL 
MY STUDENT’S 
ACCOUNT BE 
UPDATED?”

Ask the EC



“WHEN WILL 
MY STUDENT’S 
ACCOUNT BE 
UPDATED?”

Criteria Application 
Starting May 1



SUBMISSION OF
ACADEMIC DOCUMENTS



FLEXIBILITY 
IN OFFICIAL 
ACADEMIC 
DOCUMENTS

Official academic records 
are necessary to ensure 
accurate initial-eligibility 
certifications and should be 
submitted via an approved 
channel whenever possible.



FLEXIBILITY IN 
INITIAL-ELIGIBILITY 

Note: When emailing unofficial records to us, the email 
address must be the same email associated with the 
student’s Eligibility Center account. 

Spring/Summer 
2020 Grad Date

ONLY Unofficial 
Records Available

Email to 
ec-processing@ncaa.org  



“HELP! MY SCHOOL 
MAY NOT HAVE MY 
STUDENT’S PROOF 
OF GRADUATION 
IN TIME.”Ask the EC



PLEASE SEND IN 
YOUR STUDENT’S 
FINAL TRANSCRIPT!

Send Final Transcripts 
When Available



ACADEMIC EVALUATIONS



DISTANCE OR E-LEARNING
The Eligibility Center will not require a separate review of 
distance or e-learning programs used for Spring/Summer 
2020 in response to closures due to COVID-19.

Students of 
All Grade Levels

Distance or 
E-Learning Program



Students of 
All Grade Levels

Distance or 
E-Learning Program

DISTANCE OR E-LEARNING
Note: This policy will apply to students from all grade levels 
(e.g., freshmen, sophomores) who complete distance or 
e-learning courses in Spring/Summer 2020.



“MY SCHOOL IS 
ISSUING PASS/FAIL 
GRADES. HOW WILL 
STUDENT CREDIT 
BE APPLIED?”

Ask the EC



PASS/FAIL GRADES
If the student's core-course GPA would increase by 
assigning a value of 2.300, this value will be assigned 
to the Passed courses.

Student Earns 
a “Pass” Grade

EC Assigns Credit 
Value of 2.3 GPA Increase



Student Earns
a “Pass” Grade

If GPA Would 
Decrease from 2.3

EC Will Only Use 
Letter Grades

Note: Credit from these courses will still be applied 
toward the student's core-course requirements.

PASS/FAIL GRADES
If the student's core-course GPA would decrease by 
assigning a value of 2.300, the EC will only use 
letter grades.



PASS/FAIL GRADES
Note: This policy will apply to students from all grade levels 
(e.g., freshmen, sophomores) who successfully complete 
NCAA-approved Pass/Fail courses in Spring/Summer 2020.

Students of 
All Grade Levels

Student Earns
a “Pass” Grade

EC Assigns Credit 
Value of 2.3



DIVISION I CORE-COURSE 
TIME LIMITATION

Note: This approach will allow students impacted by 
school closures to complete additional core courses 
toward their initial eligibility.

Spring/Summer 
2020 Grad Date

Can Use Up to Six 
Summer Courses



“WHAT ABOUT 
DELAYED GRADS 
AND FULL-TIME 
ENROLLEES?”

Ask the EC



SUBSEQUENT CLASSES



FLEXIBILITY IN
OTHER CLASSES

The approach to Pass/Fail and distance/e-learning 
courses will apply to all students, including subsequent 
classes, who complete NCAA-approved core courses in 
Spring/Summer 2020.

Students of 
All Grade Levels

Distance/E-Learning 
Adjustment Applies

Pass/Fail 
Approach Applies



THANK YOU
Contact the NCAA Eligibility Center 
Monday - Friday 9 a.m. to 5 p.m. Eastern time:

High School Admin call: 877-622-2321.
PSAs and parents call: 877-262-1492.

ec-processing@ncaa.org – Document submission only.

ec-international@ncaa.org – International account inquiries.

Scan to Sign Up for the 
High School Newsletter



Trisha Fiene-Spain
Leader Fellow, Coppell ISD 



NAIA and COVID 19
FAQ



Source: 
naia.org/covid19/eligibility
-center-faqs

https://www.naia.org/covid19/eligibility-center-faqs


Spring Decisions

• The eligibility center IS issuing spring decisions
• Eligible students who maintain identification at their 

NAIA institution will be ready for on-campus 
certification in the fall



Updating Decisions

• Refer to NAIA’s situation analysis document – link in 
doc
•No exceptions to determination requirements at this 

time
• All students competing in the NAIA for the first time 

are required to receive a decision



Sending Transcripts

• Electronic submission recommended
• Send through the NAIA Registrar Portal or an 

approved third-party vendor 
• If an email address is required for these services, you 

must use documents@naia.org



Eligibility Rules
naia.org/covid19/index

https://www.naia.org/covid19/index


SAT/ACT COVID-19 Exception

•NAIA offering an exception to initial eligibility for 
incoming freshmen
• 2.000 final HS GPA instead
• Exempted athletes must achieve a 2.000 cumulative 

collegiate GPA prior to their next season



Who can use the COVID-19 
exception?

• Any student who has not used two semester or three 
quarter terms of attendance
• All entering freshmen can use the exception, 

regardless of when they graduated from high school 
and whether they have been charged any seasons of 
competition



Class Rank Exception

• Class rank exception still available to students 
without a qualifying class rank
• The COVID-19 freshman exception has no impact on 

the class rank exception



Open Discussion 



If my district does pass/fail 
and letter grades, how will 

the NCAA and NAIA use 
those grades?

Feel free to type responses in our Chat Box



Colleges are not using the 
SAT/ACT for admission. 

What does this mean for 
NCAA/NAIA eligibility?



What does this mean for 
the class of 2021?



What additional 
questions do you have 

for our guest speakers?



Thank You
Stay tuned for our email follow-up with all this information.

Take care, and stay healthy and safe!


