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 TEXTBLUE 
 

 
Smart dispatch through Enhanced 
Communications 

 

AGENT511 TEXTBLUE is a software communications platform delivering 
text-to-911, multimedia, IoT, and streaming video to public safety.   Now 
more than ever, the need to create location-aware communication channels 
with your community and visitors is vital to creating a safe and secure 
environment.   TEXTBLUE platform is integrated with the leading TCC and 
domestic and international wireless carriers and delivers text-to-dispatch in 
compliance with industry standards.  Trust the platform used by leading 
public safety agencies across the nation.   
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Text-to-911 & multimedia platform 

TEXTBLUE offers rich features and delivers 
seamless experiences and is available via 
browser and API.  

 
 Location rebid 
 Multilingual autoreply messages 
 Notification via CPE & browser alerts 
 Automated language translation 
 SMS text back & MMS multimedia 
 Expiration logic 
 Reporting dashboard  
 Transfer & conference logic 

 

 

Intelligent mobile location services 

Whether voice or text, in an emergency, 
having accurate location is critical for rapid 
service dispatch.  TEXTBLUE offers wireless 
carrier and web location services with on-
demand location routing for major incidents. 
 

 Solicited smartphone carrier & web rebid 
 On-demand geofencing for major incidents 
 Automated replies and custom routing 

 
 

 

Streaming video on-demand 

Pictures and streaming video may be worth a 
thousand words in an emergency situation.  
TEXTBLUE orchestrates a multi-user, streaming 
video webinar session on-demand.  

 
 Standard carrier services and browser 
 Solicited by dispatcher 
 Archival and reporting 
 No app downloads, no sign-in 
 Artificial intelligence routing coming 
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AGENT511 
425 Huehl Road #11B 
Northbrook, Illinois 60062 
(877) 511-9511 
info@agent511.com 

 
 
 
 
 
 

 

Engage the community  

Combine contacts, analytics, and messaging to 
communicate emergencies, service interruptions, and 
news.  Leverage text and social channels to encourage 
community collaboration and receive tips and service 
requests both to dispatch and helpdesks. 
 

Language Translation and International Support  

TEXTBLUE automated translator seamlessly detects 
and translates messages across a variety of languages, 
including support for special characters.  A commercial 
international SMS number is also available to facilitate 
text messaging from international phones. 


