
A year ago, only one-tenth of U.S. patients availed themselves of telemedicine. Today, nearly one-half do.1 And 60% of 
consumers say they’ll continue to consume telehealth services after the Covid-19 crisis has passed.2

The sudden shift in how patients engage with providers means massive, rapid change for health systems around 
the world. Hospitals and physician practices are rapidly scaling their telehealth offerings, providing virtual services 
to as many as 175 times the patients they did less than a year ago.3

What’s more, the way providers are deploying telehealth is changing. In the past, the focus was on urgent care to 
help consumers get on-demand access to a healthcare professional. Today, providers are looking at new ways to 
leverage telehealth solutions to virtualize more of their processes and patient interactions. As a consequence, up to 
$250 billion in current U.S. healthcare spending could shift to telemedicine. (See Figure 1.)

The move to telemedicine has healthcare organizations large and small looking at how they can virtualize 
processes quickly and cost effectively. And there are many opportunities to achieve early telehealth wins, says 
Claudio DiGirolamo, executive vice president of healthcare and life sciences for Computacenter.

Yet telemedicine presents healthcare providers with opportunities to actually transform their processes to become 
more efficient and customer-centric. “Smart healthcare providers are looking to technology to help them adapt 
to a crisis situation in the short term,” DiGirolamo observes. “But they’re also seeing farther down the road to how 
technology will help them both compete more effectively and contribute to better patient outcomes.”

FIGURE 1: THE RISE OF REMOTE MEDICINE4
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LOW-HANGING FRUIT FOR DIGITIZED HEALTHCARE
Many people think of digitized healthcare as synonymous with videoconferencing. But “there are numerous 
possibilities for using technology to automate and improve healthcare processes,” DiGirolamo points out.

One opportunity is wellness screening. Today, wellness screening is required not only at hospitals, nursing 
homes, medical offices, and dental practices but also in schools and universities, child-care centers, government 
facilities, and office buildings.

Traditional measuring of elevated body temperature (EBT), for example, requires trained, onsite personnel to 
follow manual, high-contact process steps. But innovative hardware and software can make EBT monitoring 
automated, contactless, and real time. 

Such a solution combines automated EBT detection with advanced physical-access control. Infrared cameras and 
facial recognition powered by artificial intelligence (AI) enable passive, contactless scanning of EBT – in less than 
half a second and with greater than 99% accuracy. The technology is built on a private-cloud blockchain platform. 

DEPLOYMENT TODAY, TRANSFORMATION TOMORROW
The most promising telehealth solutions can be deployed rapidly for fast return on investment, while providing 
rich functionality that can ultimately be transformational.

For instance, as health systems around the world scrambled to respond to Covid-19 in early 2020, a leading 
hospital in Florida quickly implemented a “virtual rounding” solution. Working with Computacenter, in just a matter 
of days the organization was able to start serving patients through 500 Apple iPods placed throughout the facility. 
(See Figure 2.)

FIGURE 2: VIRTUAL ROUNDS ROLLOUT
Responding to a rapid shift in patient demand, a major health system quickly implemented a solution that allows 
physicians to conduct rounds virtually.

The solution addressed a fundamental need. “Hospital professionals make hundreds of patient rounds every day,” 
DiGirolamo explains. “These check-ins monitor patient health and ensure patient wellbeing. But rounds place a 
huge time burden on staff, and they consume scarce personal protective equipment.”

The solution was to combine iPads with a highly secured implementation of Microsoft Teams videoconferencing 
software. The hardware and software were specifically configured to meet the hospital’s unique setup.

Wards, exam rooms, and emergency rooms are now equipped with an iPad and a customized Teams installation. 
The patient sits in front of the screen, and a staff member launches the videoconference. The patient is alerted 
when the healthcare professional joins the session, and they engage in one-on-one consultation. The audio and 
video connections are secure, and with the iPad “locked down,” the patient can’t accidently access hospital files or 
disclose protected data.

To begin their virtual rounds, healthcare professionals select from a list of rooms equipped with Teams. They can 
“ring” the room if the patient isn’t already online. They can also use Teams to communicate with other healthcare 
professionals for on-the-fly consultations.

Telemedicine solutions like virtual rounding do more than simply fill an urgent need or meet a specific patient 
demand. They also allow healthcare organizations to explore possibilities for leveraging technology to serve 
customers in new and better ways.
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“Looking forward, providers have an opportunity to reimagine some processes that haven’t been significantly 
improved in many years,” DiGirolamo says.

“Using technologies such as robotic process automation, or RPA, they can automate manual process steps to run 
the business portion of their organization more efficiently. Using data lakes, they can collate vast streams of data 
from disparate sources to ready that data for analytics.

“Most important, they can find ways to improve patient care,” DiGirolamo concludes. “And optimizing patient 
outcomes is a goal that motivates every healthcare provider.”
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Telemedicine solutions allow healthcare organizations to explore possibilities for leveraging technology to serve 
customers in new and better ways. To learn more, visit us at www.computacenter.com/us.
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