
WHAT!?!

WHAT!?!

You don’t have my yearbook order?

You don’t have my yearbook order?

1. Look through 
your credit card, 
bank statements 
and email. Verify 
the credit card 
was charged or 
the check cleared 
the bank. 

2. Verify the 
company is listed 
as Balfour.
. 

3. Verify the 
charge was during 
the current school 
year. Any charges 
before that are for 
previous year’s 
yearbooks.

4. Bring in a copy 
of the yearbook 
receipt, credit 
card statement or 
cleared check 
(front & back).
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If you discover the order was never placed, stop 
by the yearbook room to purchase a book.
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We apologize for the inconvenience. Please use the 
following steps to resolve this problem.
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