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FOREWORD
Globally, Diversity, Equity, and Inclusion (DEI) initiatives have become 
increasingly critical to organizations. Just as attention to DEI has 
exponentially surged in the US and Europe in recent years, it has also 
gained significant traction in APAC. However, it is imperative to understand 
the nuances of DEI in APAC as perceptions vary widely across cultures 
both in terms of the value placed, and the ways in which DEI is 
conceptualized. For instance, in India, there is a relatively higher focus 
on the inclusion of people with physical disabilities, while other nations 
are more concerned about age differences in the workplace. According 
to the International Labour Organization, by 2030 the median age of 
the workforce in many Asian nations will be above 40, or even approach 
50 in the case of Japan and Korea. This makes age-related integration 
a pressing issue for these nations, and an understandable focus of their 
diversity-related initiatives. 

Equality Group, supported by Equilibrium, a FiscalNote company, 
examined almost 150 leading companies making progress in the DEI 
space across nine APAC nations. The companies were chosen based on 
their revenue and industry to ensure representation across the board. 
The countries examined are Australia, Japan, India, Hong Kong, Singapore, 
Korea, Taiwan, Thailand, and Indonesia. Apart from recognizing some 
of the most inclusive companies across the APAC region, this report 
also highlights the key findings of the research.
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Recognize DEI initiatives in APAC

Understand inclusion from a global perspective

Appreciate the complexities of DEI specific to nations

Share lessons and best practices 

Spark conversations and positive change

Benchmark against industry peers and partners 

PURPOSE OF THIS INCLUSIVE INDEX

TOP APAC ｜ 2022 Research Study

TOP APAC COMPANIES LEADING THE WAY IN INCLUSIVITY
03



WHAT IS THE EQUALITY 
GROUP’S INCLUSIVE INDEX?

Explicit EDI 
Support

Inclusive 
Team

Working 
Conditions

Explicit Equality, Diversity, and Inclu-
sion commitment on the website.

Clear acknowledgement and value is 
given to the entire team. A wide range 
of employees were represented.

Transparent and inclusive practices 
and policies are visible.

Actions & Data Leadership

Additional 
Public 
Information

Specific data and strategies in place to 
boost diversity in both overall recruit-
ment and leadership.

Diversity of leadership team and their 
proactive support of inclusion and social 
sustainability.

Media articles, external DEI resources 
the company has created, supporting 
research, and representative images on 
social media, and B Corp registration.

The six categories analysed within 
the Inc lus ive Index and thei r  
respective scores are listed below:

Equality Group conceptualized inclusivity according to 
the six categories in the Inclusive Index. These cover a 
range of topics, from an organization’ s explicit support 
for diversity, equity, and inclusion to data from additional 
public information sources such as social media pages 
and ESG reports. These criteria helped paint a holistic pic-
ture of inclusion within organizations.
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