
250+ 
Restaurant Chains

ArrowStream enables clients to capitalize on data to 
improve their supply chain operations and address 
critical challenges in brand protection, supply monitoring, 
profitability optimization, partner collaboration and sales 
growth enablement across the foodservice supply 
chain, leveraging a single industry-wide data platform to 
provide unprecedented levels of transparency, control 
and actionable insight.

OUR SOLUTIONS

1000+ 
Distribution Centers

8000+ 
Food Suppliers

Improve visibility & control over 
your spend, monitor inventory, 
collaborate with partners, source 
smarter & enhance food quality

Work seamlessly with restaurant 
operators, respond to sourcing 
inquiries & grow your foodservice 
business

Streamline inbound logistics, 
collaborate with partners & 
enhance visibility across your 
supply chain

THE ARROWSTREAM NETWORK

• Contract Management, Price Audit 
& Pricing Entry Portal

• Supply Chain Visibility for Inventory, 
Spend & Freight Tracking

• Quality Incident Management for 
Resolving & Analyzing Product & 
Service Issues

• Strategic Sourcing for Vendor 
Identification, Inquiries & RFPs 

• Commodity Intelligence

• Operator Collaboration for Suppliers

• Inbound Logistics Optimization for 
Distributors

Our unified platform and global network of operators, distributors and suppliers powers safe and intelligent foodservice 
supply chain management by enhancing collaboration through the merging of data, operations and business relationships.

END-TO-END SUPPLY CHAIN MANAGEMENT 
PLATFORM FOR FOODSERVICE

www.arrowstream.com



For Operators

Increase contracted spend, and prevent stock-outs and 
obsolete inventory

ArrowStream’s Supply Chain Visibility solutions 
keep watch on 100% of your spend, alerting you to 
opportunities to increase contracted spend and reduce 
instances of off-contract purchasing. Your inventory 
levels are also on display in every part of your network. 
See how much of each product your distributors have 
on-hand and on-order and create alerts when inventory 
levels are below emergency thresholds. Track product 
movement across your network to ensure on-time 
arrivals at the DC and prioritize issues. 

Optimize your sourcing strategy

Combine your sourcing plan with data and insights from 
the ArrowStream platform with the Strategic Sourcing 
solution. Find new suppliers, send out anonymous 
inquiries, run sourcing events and use advanced tools 
to inform your decisions. Awarded product and supplier 
information flows seamlessly into ArrowStream for 
future contract management, price auditing and supplier 
collaboration.

Learn More

www.arrowstream.com

BENEFITS + SOLUTIONS

Better manage your contracts and eliminate price 
discrepancies

WIth ArrowStream’s Contract Price Audit, you can audit 
100% of your contracted spend, and take a preemptive 
approach to eliminating price discrepancies by 
automating the examination of contract price updates 
and streamlining communication between you and your 
suppliers. Suppliers can seamlessly enter product pricing 
electronically, eliminating manual efforts and errors.

Monitor markets and commodities that impact your 
product costs

Gain access to ArrowStream market data assets, such 
as comprehensive reports, analysis and forecasting on 
over 200 commodity markets. Use this data to better 
understand foodservice industry trends or identify trends 
that impact your product costs or pricing.

Quickly identify and resolve quality issues

Protect your brand with Quality Incident Management 
by improving food quality and safety. Gain better 
visibility and control over store-level quality and service 
issues using our configurable workflow and supplier 
collaboration tool. Resolve issues more rapidly and 
recoup credits that you’re owed. Quality analytics give 
you visibility into partner performance so you can catch 
issues before they spread. 

I KNOW OF OTHERS WHO DO NOT 
HAVE ACCESS TO ARROWSTREAM 
& THE AMOUNT OF INVENTORY 
WRITE-OFF DURING COVID WAS 
ASTRONOMICAL FOR THEM. WITH 
ARROWSTREAM WE WERE ABLE TO 
JUMP ON ISSUES QUICKLY & MINIMIZE 
A LOT OF FINANCIAL RISK.

“

”DEBBIE PAGLIAI
VP OF SUPPLY CHAIN AT COFFEE & BAGEL BRANDS


