A GUIDE FOR BUSINESS ACCOUNTS FROM AVADIAN CREDIT UNION

From loans and credit cards to
checking and savings accounts, take
a look at all the

you manage your business.

CREDIT UNION



As a small business owner, you're looking for a financial institution who understands you,

your business, your needs, and your vision. At Avadian Credit Union, that’s what we want too.
We want to understand your business, where it’s been, and where you’re wanting it to go.

We strive to embody the credit union philosophy of “people helping people,” so we understand
the importance of service. It's probably the backbone of your business, and we know it's the
backbone of ours. We want to work to meet your business’s specific needs — not offer a
cookie-cutter approach.

In this ebook, we’ll take a look at the products and services Avadian Credit Union offers that can
help take your business to the next level. We'll start with loans and credit cards and then look at
checking and savings accounts. We’'ll close by examining a few things that go beyond accounts
and loans that we offer that make running your business a little easier.



Business L.oans

There’s no one-size-fits-all plan for growing a business. It looks different for
every business. And that’s true for your business. Maybe you're looking to
expand into new markets. Maybe you need to add services, equipment, or
staff. Maybe you need to move.

No matter what your situation is, Avadian’s business lending experts would
love to walk with you as you find the best way to take your business to the
next level. Our experienced specialists can help you figure out which of our
many loans and lines of credit will best position you for success.

They can walk you through the following:
- Commercial real estate loans

- Construction loans

- Rental property loans

- Installment loans for vehicles and equipment
- Lines of credit (secured and unsecured)




Business Credit Cards

An Avadian Visa Business Rewards Credit Card

is a helpful tool for managing your business

expenses. As you might have guessed from its

name, it offers rewards. You'll earn points when

you use your Rewards Visa that can be

redeemed for travel rewards, gift cards, or even

cash. And there’s no annual fee or balance transfer fees —and it all comes
with a great low interest rate.

Business Rewards

Check it out:
+ An introductory rate of 2.99% APR for the first six months
- After the Introductory Rate Period, your rate will convert to a rate
between 9.99% and 15.24% APR, based on your credit worthiness.
his APR will vary with the market, based on the Prime Rate. Rates
quoted here are accurate as of Dec. 1, 2020.
- Rewards points that can be redeemed for travel, gift cards, or cash
- Contactless payment at compatible locations with tap-and-go technology
- Enhanced fraud protection with an embedded chip that improves
security when used at a chip-activated terminal
- Lost/stolen card reporting available through online banking or the
Avadian app
- Fraud monitoring
- Zero liability for fraudulent transactions — you’re protected from
unauthorized use of your card or account information
- Purchasing power and convenience of using your Visa card at millions
of locations around the world

Subject to membership, approval, and creditworthiness.




Business Checking

Your business’s checking account is essential in managing your cash flow and budget. It's how you pay the
bills. It literally is how you keep the lights on and the “open” sign lit. Most basic checking accounts are, well,
basic. Not so with our Business Choice Checking. It goes beyond the basic with your choice of two features
on top of these standard features. And if you’re looking to earn interest, consider our Business Choice
Checking With Interest Account.

Everything listed as “standard” below comes, you guessed it, standard. You get two selections from those
labeled as “choices” to tailor the account to meet your business’s needs. And you can change those choices
for a $10 fee if your business’s needs change.

FEATURE STANDARD/CHOICE ACCOUNT FEE/LIMITATION

Minimum average daily

balance required to avoid $0 — Standard Business Choice Checking
monthly service fee

Minimum average daily
balance required to avoid
$15 monthly service fee

$2,500 (or combined $15,000 in deposit Business Choice Checking $15 if minimum average daily
and loan balances) — Standard With Interest balance not met

Minimum average daily
balance required to earn Standard
dividends

Business Visa Debit Card Standard

Online and Mobile
Banking, including mobile Standard
deposit (upon approval

e-Statement Standard FIER) simp ly sign up e
online banking

Effective Jan. 1, 2021:

o $5 for first use in a calendar
year

Courtesy Pay Standard ® $20 for second use

® $25 for third use

 $30 for each additional use
Count resets every calendar year.

Business Choice Checking
With Interest

Access to Avadian ATMs +
30,000 more in the CO-0OP Standard
Shared Branch Network

Chart continued on next page>>




FEATURE STANDARD/CHOICE FEE/LIMITATION

Refunds for non-Avadian/
CO-0P Shared Branch Choice
ATMs nationwide

Up to $10 per month (receipts
must be submitted within 90 days)

$45 for outgoing international

Wire transfers Standard
transfers

$15 each for incoming and

Standard outgoing domestic transfers

Two free incoming/outgoing

Cle domestic transfers per month

A $0.29 per item fee will be
Standard charged for more than 250 per
month.

First 250 items deposited
free per month

Additional 250 (for a total of
500 free; a $0.29 per item fee
will be charged for more than

500 per month)

Choice

A $0.20 per $100 fee is charged
Standard if you deposit more than $7,000
cash per month.

$7,000 in cash deposited
free per month

Additional $3,000 (for a total of
$10,000; a $0.20 per $100 fee will
be charged for more than $10,000

per month)

. Free ($5.95 per month if
Bill Pay choice not selected)

+0.10 on the APY
Bonus rate on Choice (i.e. from 0.50% to 0.60% APY;
Business CDs cannot be applied to CD Specials

or combined with other offers)

Choice

Three free cashier’s

checks per month $3 each if choice not selected

With a Business Choice Checking account, you’ll have access to Mobile Deposit through our online banking
app on your smartphone or tablet. With just a few taps on your screen and pictures of the front and back of
the check you want to deposit, you’re done. No trip to the branch. No finding a pen to fill out a deposit slip. It's
really that easy.

But that’s not all you can do right from your computer or phone. Transfer funds. Pay bills. Make loan
payments. View e-Statements. Manage debit and credit cards (freeze, block, add travel notifications). Track
your spending, savings, and more with Money Manager. Create alerts for your accounts. Submit a request to
open a new account or start the loan application process. Add it all up, and you've got the power to manage
your accounts with a few clicks or taps.



i+ Business Savings

Your business’s savings account is the foundation of your relationship with
Avadian. As a credit union, we’re member-owned, and your savings account
is your buy-in (that’s why we also call them “share accounts”). Because we're
member-owned, we return our profits back to our members in the form of
higher rates on deposit accounts, lower rates on loans, and lower and fewer
fees.

It is imperative that the cash your business generates works for you. And while
you may put some in long-term investments, it's also important that all of it is
accessible to you while it grows.

Business Savings Account. The Business Savings Account requires a
minimum opening deposit of just $5 and a minimum balance of $100 to earn
dividends.

As we said earlier, the Business Savings Account is the foundation of your
relationship with Avadian, which means opening one gives you the opportunity
to open other savings accounts too — like our Business CDs (Certificates of
Deposit) and a Business Money Market.

Business CDs. A Business CD is a great way to put some money aside for a
duration of your choosing and earn a higher rate than our Business Savings
Account pays. CDs offer security, a specific interest rate, and maturity date
(from three to 60 months), so you'll always know how much money you have
and when you'll be able to access it without penalty. CDs are ideal when you
have money you don’t need immediately but don’t want to tie it up in an
investment. Business CDs are available with a minimum initial deposit

of $1,000.

Business Money Market Account. A Business Money Market Account
offers a higher interest rate than a Business Savings Account while still giving
you access to your funds (you can write up to six checks per month). It's
perfect when you want to create an emergency fund or explore investment
options. Business Money Market Accounts require a minimum opening
deposit of $2,500.



Merchant Services

Whether you're a health practice, a wholesaler, a distributor, or a retailer,
you know how you want your business to run. You know the individual chal-
lenges and goals you face every day.

We want to keep your business running smoothly, which is why we
provide you with the tools you need to do just that:

- Point-of-sale (POS) payments for next-day funding

- Terminals and POS solutions to handle your payment processing needs
- Loyalty programs to keep your customers coming back for more

- Internet and telephone payments for secure shopping

- Branded gift cards

- Pay cards for payroll convenience

All merchant services provided, developed, and sold exclusively by First
Data Corporation.




Into the Back Office

OTHER WAYS WE
CAN HELP

Here are a few other services we offer that may make running your business
just a tad easier.

- Payroll services
- QuickBooks integration with online banking
- International wire transfers

Let’s Talk

Our dedicated team of business service professionals are ready to help you.
Start by scheduling a free review of your finances to determine the best products to fit

your business. We can help devise a plan to get you where you want to be. Contact us at
1.800.874.3925 or businessservices@avadiancu.com. To learn more about our
Business Services, visit avadiancu.com/businessservices,




avadian

CREDIT UNION

www.avadiancu.com ¢ 1.888.AVADIAN
(1.888.282.3426)

006D
Follow us on Facebook, Twitter, Pinterest, Instagram,
our blog (blog.avadiancu.com), and LinkedIn.



