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BANKLABS DIRECTIONS – NEW USER 
BANKLABS – LINK  https://www.radiusloantrak.com/ 

You will receive an e-mail from RadiusLoanTrak after your loan is funded and you 
are set up by an Osgood Bank employee to verify your account. Select the link to 
verify (see screenshot below).  After your account is verified, you may access 
BankLabs to view your loan, perform inspections and request draws.  

Username/Login – this will be your e-mail address 
Temporary Password – Pin number text to you by loan processor followed by #
    Note: Passwords are case sensitive.

https://www.radiusloantrak.com/
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Please read the following steps to get started using BankLabs for your draw 
request: 
 

• Once you are logged in, you will be 
directed to your Profile and you will 
need to answer security questions 
and change your temporary 
password. 

 
 
 
 
 

 
 
 

 
 
 
 
 

• Now you are ready to view your loan 
under Projects. 

 
• Please click on Projects at the top of 

your screen.  
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• You should now see your loan with 
Osgood Bank.  Click on your 
loan/Project Name as it is a hyperlink.  

 
• Once in your loan, you will be directed 

to the Project Dashboard which will 
give you an overview of your loan. 

 
 
 
 

• The green bar under Project Dashboard will allow you to upload documents, 
request draws & perform inspections by clicking on each one.  (Please see 
separate instructions to perform all 3 of these functions)  

 
 

 
 
 
Please note that you must perform an Inspection BEFORE you can request a draw.  The 
inspection, based on % complete, will give funds available to request a draw. 
 
If you need funds to pay deposits for vendors, but construction has not begun, then the 
inspection % will need to be based on the % of funds needed to pay the invoice. A final 
inspection will also be needed once construction is complete or relative funds drawn. 
 
For you to perform your own inspections, please make sure your location services under 
your privacy settings on your phone is turned on for your camera, photos & Safari 
Websites (or whatever internet search engine you use). 
 
If any questions using BankLabs, please contact: 
 
Janelle Bollheimer 419.582.6279 (or) Holly Frericks 419.582.6284 




