Encircle Restoration of Toronto
1120 Victoria Street North
Toronto, ON, CAN
226-338-1593

Encircle Sample Report

Claim ID Date of Loss
Apr 22, 2020
Date Claim Created Type of Loss
Apr 22, 2020 Water
Address Policyholder Name
159 North Lake Drive, Waterloo, Ontario John Smith
Policy Number Policyholder Email
P123456 johnsmith@gmail.com
Policyholder Phone Number Emergency Estimate / Reserve
(226) 338-1593 $10,000
Repair Estimate / Reserve Contents Estimate / Reserve
$15,000 $2,500
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Report Details

Photos + videos, initial inspection, moisture readings, equipment logs, contents inventory,
signed work forms

Claim Summary

This risk is a two-story 3000 SF townhouse that is covered in brick and is well maintained.

The loss location is approximately 45 minutes from our shop during normal driving conditions
however, there is construction in the travel route and we anticipate an additional 30 minutes
of delays each way.

The home has sufficient power and the occupants are willing to live in the residence with the
equipment running. The air conditioning unit is sufficient enough to provide cooling to the rest
of the home to ensure that temperatures remain comfortable at 75 degrees F. Should the
conditions get hotter than that additional air conditioning or the occupants leaving the structure
will be required.

The homeowner has indicated that they would like their contents stored on-site in the garage
and in portable storage containers.

If you have any questions or concerns, please do not hesitate to call our office.
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Pre-Arrival Customer Photos

OVERVIEW PHOTOS: Pre-Arrival Customer Photos

00929 Photo 2 2020-09-29

Exterior

OVERVIEW PHOTOS: Exterior

Phoio 2020-10-22 Phoio 2 2020-10-22 Phoio 5 2020-10-22
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https://encircleapp.com/export-permalink/picture/155424715/15dfd150-105c-4ae4-8df3-68c67f36971d
https://encircleapp.com/export-permalink/picture/155424712/f5f97075-e323-4b11-8bc4-657c6746f6a2
https://encircleapp.com/export-permalink/picture/156895796/47855580-ba2c-44da-85cc-6a778234ba87
https://encircleapp.com/export-permalink/picture/156896278/62091dda-36c1-452a-ad8f-367c1e1887a7
https://encircleapp.com/export-permalink/picture/156896283/52aca530-c482-4f6d-aebb-a48ea1ad6d26

Cause Of Loss

OVERVIEW PHOTOS: Cause Of Loss

Phoio 2020-10-22 Phoio 2 2020-10-22 Phoio 5 2020-10-22

Cause Of Loss

Cause of loss was determined to be a faulty water heater in the basement of the client’s home.

Upon arrival water the heater was continuing to rapidly expel water onto the basement floor
saturating the immediate surrounding area.

Kitchen

OVERVIEW PHOTOS: Kitchen

Phoio 2020-05-12 Photo 2 = 2020-05-1 Phoio 2020-05-12
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https://encircleapp.com/export-permalink/picture/156916288/fb76dd92-24fa-469b-9f3e-90e55bd3130f
https://encircleapp.com/export-permalink/picture/156916309/c20fdbd1-c6cb-4416-8993-63ca3d35a276
https://encircleapp.com/export-permalink/picture/156916365/2f2bba26-cdd2-43b1-a917-9d6bc92a9baa
https://encircleapp.com/export-permalink/picture/121257800/f0fa792f-849c-4874-a178-51e5f051903c
https://encircleapp.com/export-permalink/picture/121257812/e01dec6d-f47d-4976-a0f3-5568e262c6ca
https://encircleapp.com/export-permalink/picture/121257837/fad4a2cd-0408-48e3-8c90-664f6f307ce9

Photo 4 2020-05-1
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https://encircleapp.com/export-permalink/picture/121257855/3dac6105-34ae-49eb-a0ea-abb132ae20ba
https://encircleapp.com/export-permalink/picture/121257884/0308f11f-4a24-49ab-97e2-e40db87c7817
https://encircleapp.com/export-permalink/picture/121257925/2448fee4-f3b9-41ae-bdeb-82f85cdb98ff
https://encircleapp.com/export-permalink/picture/121257948/97ce47a0-0bfd-4c9b-bed1-27004c1ee0e7
https://encircleapp.com/export-permalink/picture/121257978/3823ccfd-2350-44e5-abde-b32a9c0a1432
https://encircleapp.com/export-permalink/picture/121258023/304846b9-fcf6-492c-9adc-920ba5ff4050
https://encircleapp.com/export-permalink/video/210269/16bc4287-8d2b-47c0-ad3e-34b25d04cb08

Living Room

OVERVIEW PHOTOS: Living Room

Phoio 1 2020-05-12 Photo 2 2020-05-12 Photo 3 2020-05-12
Photo 4 2020-05-12 Photo 5 2020-05-12 Photo o 2020-05-12
Phoio 7 2020-05-12 Phoio § 2020-05-12 Phoio 9 2020-05-12
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https://encircleapp.com/export-permalink/picture/121263934/bf293a0c-64cc-4c17-8a7d-70508727b1f5
https://encircleapp.com/export-permalink/picture/121263956/3f0081b1-036c-4455-b407-f7b62592a953
https://encircleapp.com/export-permalink/picture/121263997/2b16243e-a3f3-46f3-8164-a1ec49e672ba
https://encircleapp.com/export-permalink/picture/121264026/ae7faeb4-8ea7-41c8-813c-86ed6180ae4e
https://encircleapp.com/export-permalink/picture/121264051/aa75d7cc-3b48-4c30-8879-94afc757b737
https://encircleapp.com/export-permalink/picture/121264073/acf73fa0-9d76-4b37-9af8-b87cce8c24f8
https://encircleapp.com/export-permalink/picture/121264096/1fa72735-e2ac-41cb-8f85-d625f475c564
https://encircleapp.com/export-permalink/picture/121264176/9c1de8da-2153-43c1-8616-f26ab278dbdb
https://encircleapp.com/export-permalink/picture/121264201/59243343-9580-4096-969c-19a347673efc

OVERVIEW VIDEOS: Living Room
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Preexisting damage to floor

Initial walkthrough noted significant scratching/wear and tear
on living room hardwood floor. Damage featured in attached
picture.
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https://encircleapp.com/export-permalink/video/210275/f6d14f01-3ab2-4886-ae41-9e2bd86d34c5
https://encircleapp.com/export-permalink/picture/121264409/999b3e15-08e4-4a01-a5b6-fd690a6ca193
https://encircleapp.com/export-permalink/picture/155420328/3d1d8ae6-d12b-4e75-a966-086ed40618ea
https://encircleapp.com/export-permalink/picture/155420327/d8bc9175-b894-4f8e-8f11-51a1570c6281
https://encircleapp.com/export-permalink/picture/155420326/a0ff7a87-a76a-4a67-af7f-6260ef39d5b8
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https://encircleapp.com/export-permalink/picture/155420638/a600284e-9a87-4aed-b009-0adaeb0d0c6d
https://encircleapp.com/export-permalink/picture/155420644/53056e52-bd4e-4d78-b214-b07dc4fd8011
https://encircleapp.com/export-permalink/picture/155420646/4faaea3a-f81e-4444-b17f-658d7c6a5c94
https://encircleapp.com/export-permalink/picture/155420870/04fb2913-497c-42bf-8a47-a162c54ec75a
https://encircleapp.com/export-permalink/picture/155420871/fad7b2ad-524e-4a6b-a889-749b44e931e7
https://encircleapp.com/export-permalink/picture/155420872/e0dd14a9-eabe-4b5f-ba4b-41043fe67cd7

Basement

OVERVIEW PHOTOS: Basement
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Photo 1 2020-10-22 Photo 2 2 10- Photo 3 2020-10-22 4

Main Stairs

OVERVIEW PHOTOS: Main Stairs

2020-10-22 |l Photo 2 2020-10-22 [l Photo 3 2020-10-22
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https://encircleapp.com/export-permalink/picture/156882188/9ad12254-2688-427f-bd35-73e032cd8be4
https://encircleapp.com/export-permalink/picture/156882231/a809b1dd-c45c-4168-b668-f7a9e7edebe3
https://encircleapp.com/export-permalink/picture/156882256/b62220ff-e174-43fd-8363-6b34e8d27917
https://encircleapp.com/export-permalink/picture/156882293/20ca7232-cb10-495b-b138-7449225b39fc
https://encircleapp.com/export-permalink/picture/156882318/567d556c-0012-44d7-8965-810d08adb614
https://encircleapp.com/export-permalink/picture/156882357/b0b45275-5707-4700-9f08-ec9e5a004cc1
https://encircleapp.com/export-permalink/picture/156846792/09e001c4-7d98-43db-a446-b7fe4f2c695c
https://encircleapp.com/export-permalink/picture/156846961/7a8c2cde-eb9c-4b3f-b881-60c148a4945c
https://encircleapp.com/export-permalink/picture/156847054/e956a6c6-0b46-4e62-83f1-d2d9817fc545

Laundry Room

OVERVIEW PHOTOS: Laundry Room

Phoio 2020-10-22 Photo 2 2020-10-22

Bedroom

OVERVIEW PHOTOS: Bedroom

Phoio 2020-10-22 Phoio 2 2020-10-22 Phoio 5 2020-10-22
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https://encircleapp.com/export-permalink/picture/156847556/ef69f134-3c38-45b5-9f18-784dde177ebc
https://encircleapp.com/export-permalink/picture/156847606/9e32ca1c-b645-4ed4-aba1-69653b0f66eb
https://encircleapp.com/export-permalink/picture/156847657/9ba06548-d108-4e1b-b804-9fb5a9abd388
https://encircleapp.com/export-permalink/picture/156919061/abaabf8a-3b75-4ec9-961f-4571386ce0b9
https://encircleapp.com/export-permalink/picture/156919064/38e4950b-a60b-4571-9b4f-8a2e20f0923a
https://encircleapp.com/export-permalink/picture/156919062/8763a96e-6bc7-4ac4-a9bb-3d490eac4b6c

Bathroom

OVERVIEW PHOTOS: Bathroom

Photo 1

2020-10-22

Photo 2

2020-10-22
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https://encircleapp.com/export-permalink/picture/156921381/fabb0b70-80c8-4fc5-ac07-de83a7e98dad
https://encircleapp.com/export-permalink/picture/156921380/dd4e502f-fe0f-41be-b1ef-7c0d4e564fe4

C Encircle Hydro Full Report  {& CL89964-9

Policyholder
Name Phone Number Address
Mrs. Jane Jones - 74 Strongberg Drive, Winnipeg, MB, Canada

Claim Details

Carrier Identifier Contractor Identifier Assignment Identifier
CL89964-9 001-102121 --

Project Manager Date of Loss Date Claim Created

- Oct 21, 2021 Oct 27, 2021
Insurance Company Adjuster Policy Number
Alistate - 1136JH97

Source of Loss Initial Category of Water

Broken supply line Category 1

Calculations

Dehumidifier Calculator

Atmosphere Class of Water Atmosphere Volume Recommended AHAM Pints/Day

Main Floor Class 2 3856 ft3 145 pints/day

Air Mover Calculator

Area Floor Ceiling Walls Insets or Offsets Recommended
Kitchen 150 ft2 0 ft2 0 ft? 2 6 air movers
Dining Room 0 ft? 0 f2 0 ft2 0 4 air movers
Exterior
# Time Relative Humidity Specific Humidity Air Temperature Notes & Photos
Back yard

1 Nov2,3:33PM 36% 39.1 gpp 70°F
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https://encircleapp.com/export-permalink/picture/250561161/81aa9d9b-0860-423f-9c9b-2defe7e6169a

C Encircle Hydro Full Report  {& CL89964-9

# Time Relative Humidity
2 Nov 3,3:30 PM 35%
3 Nov4, 4:45PM 34%

Unaffected Area Readings

# Time Room
1 Nov 2, 3:34 PM Bedroom - Master
2 Nov3,3:32PM Bedroom - Master

Specific Humidity

35.5 gpp

36.9 gpp

Relative Humidity

38%

37%

68°F

70°F

Specific Humidity

45.8 gpp

44.5 gpp

Air Temperature

Air Temperature

73°F

73°F

Notes & Photos

Notes & Photos
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https://encircleapp.com/export-permalink/picture/250822793/0d6af839-ed12-4939-b3ba-2230d8b48528
https://encircleapp.com/export-permalink/picture/250860706/87236ca2-3c49-46ad-8e82-1da65d7c0548
https://encircleapp.com/export-permalink/picture/250561510/54116ba8-92cb-4df1-9bb3-9896d9c674ae
https://encircleapp.com/export-permalink/picture/250823605/27495ab2-6e11-4093-b639-1c872e6e1f95

C Encircle Hydro Full Report

{= CL89964-9

# Time

3 Nov4,4:46 PM

Room

Bedroom - Master

Unaffected Area HVAC Readings

# Time

1 Nov 2, 3:35 PM

2 Nov 3, 3:32 PM

3 Nov4, 4:46 PM

4  Nov4,5:14 PM

Room

Bedroom - Master

Bedroom - Master

Exterior

Bedroom - Master

Relative Humidity

34%

Relative Humidity

38%

35%

34%

38%

Specific Humidity

42.3 gpp

Specific Humidity

29.1 gpp

26.7 gpp

26 gpp

29.1 gpp

Air Temperature

74°F

Air Temperature

60°F

60°F

60°F

60°F

Notes & Photos

Notes & Photos
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https://encircleapp.com/export-permalink/picture/250861238/ac61d50e-024c-4f2a-a057-10d46235da9b
https://encircleapp.com/export-permalink/picture/250561691/55101767-8731-4143-821c-5362dab7002f
https://encircleapp.com/export-permalink/picture/250823914/f1e9283c-38b1-4fc4-9431-54049f722801
https://encircleapp.com/export-permalink/picture/250861710/e5c78e3a-60cc-4b47-87cf-9d03befde24a

C Encircle Hydro Full Report  {& CL89964-9

Drying Chamber: Main Floor

Affected Area Readings

Main Floor Drying
Chamber

Relative Humidity

# Time

1 Nov2,3:37 PM

2  Nov 3, 3:34 PM

3  Nov4,4:47PM

56% ~ 

25%
Nov 3
Room Relative Humidity Specific Humidity
Kitchen 56% 61.1 gpp
Kitchen 36% 64.6 gpp
Kitchen 25% 52.4 gpp

Nov 4
Air Temperature Notes & Photos

70°F

85°F

90°F

Powered by Encircle

Page 4 of 17


https://encircleapp.com/export-permalink/picture/250561870/94d91201-9e4f-4abb-ad41-9bb7f03274dc
https://encircleapp.com/export-permalink/picture/250824610/1049d6e5-81e7-4815-82d4-cf61edd1613a
https://encircleapp.com/export-permalink/picture/250862145/352dbdce-cc0c-46e1-9861-0019360639b3

C Encircle Hydro Full Report

{= CL89964-9

Affected Area HVAC Readings

Main Floor Drying
Chamber

Relative Humidity

# Time

1 Nov 2, 3:37 PM

2 Nov3,3:35 PM

3 Nov4,4:48 PM

35%
32% —
Nov 3 Nov 4
Room Relative Humidity Specific Humidity Air Temperature Notes & Photos
Dining Room 35% 26.7 gpp 60°F
Dining Room 35% 29.8 gpp 63°F
Dining Room 32% 24.4 gpp 60°F

Powered by Encircle

Page 5 of 17


https://encircleapp.com/export-permalink/picture/250561970/e9fefc5c-afc2-4d0d-a7ac-9e9ff2eba3d1
https://encircleapp.com/export-permalink/picture/250824937/5022e33d-6a44-4d0d-98c1-468b4581baf1
https://encircleapp.com/export-permalink/picture/250862427/cf523820-b3ee-4530-8936-9465580271b2

C Encircle Hydro Full Report  {§ CL89964-9

Affected Area: Kitchen

Point 1: Moisture Point 1

O,
1: Drywall 100%

Flir 100%

Dry Standard: 6% Dry
- = = = = Nov 3 Nov 4

# Time Meter Moisture Content Surface Temperature Notes & Photos

1 Nov2, 3:41PM Flir 100% 100%

Powered by Encircle Page 6 of 17


https://encircleapp.com/export-permalink/picture/250562346/5065f2a8-9065-4983-9a08-da1bbc93d3eb

C Encircle Hydro Full Report  {& CL89964-9

# Time Meter Moisture Content
2  Nov 3,3:37 PM Flir 100% 49%
3 Nov4,4:51PM Flir 100% 6%

Point 2: Moisture Point 2

2: Drywall 100%

Flir 100%

Dry Standard: 6%

Nov 3
# Time Meter Moisture Content
1  Nov?2,342PM Flir 100% 100%
2 Nov 3, 3:38 PM Flir 100% 53%

Surface Temperature

Nov 4

Surface Temperature

Notes & Photos

Notes & Photos

Powered by Encircle
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https://encircleapp.com/export-permalink/picture/250826947/41f11e9a-6387-40cb-90b5-37b920bb4b2a
https://encircleapp.com/export-permalink/picture/250864480/7bc1d35a-6712-4f89-a08e-fcb44813080d
https://encircleapp.com/export-permalink/picture/250562418/699a10a3-4f28-412a-81c5-da2c9cfd5c47
https://encircleapp.com/export-permalink/picture/250827220/b0816c95-02bc-4c4f-9e38-661be8a0f5b6

C Encircle Hydro Full Report  {& CL89964-9

# Time Meter Moisture Content Surface Temperature Notes & Photos

3  Nov4,4:52 PM Flir 100% 6.1%

Point 3: Moisture Point 3

1 O,
3: Drywall 00%
Flir 100% Q
Dry Standard: 6% Dry
- = = = = Nov 3 Nov 4
# Time Meter Moisture Content Surface Temperature Notes & Photos
1 Nov2, 3:42PM Flir 100% 100%
2  Nov 3, 3:38 PM Flir 100% 51%
3  Nov4,4:51PM Flir 100% 6.4%
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https://encircleapp.com/export-permalink/picture/250864875/23e13d09-20be-4dd4-9e03-dab1fb49902b
https://encircleapp.com/export-permalink/picture/250562470/0b963600-811f-461f-b08c-93e52238b04f
https://encircleapp.com/export-permalink/picture/250827509/417b0c23-813e-474e-9b35-fafa9d876b13
https://encircleapp.com/export-permalink/picture/250864722/c59f8b24-6634-48a1-9dd6-d82c43577fa2

C Encircle Hydro Full Report  {& CL89964-9

Point 4: Moisture Point 4

O,
4: Drywall 100%

Flir 100%

Dry Standard: 6% Dry

Nov 3 Nov 4
# Time Meter Moisture Content Surface Temperature
1 Nov2,3:43PM Flir 100% 100%
2 Nov3, 3:38PM Flir 100% 50%
3 Nov4,4:52PM Flir 100% 6.2%

Equipment List: Kitchen
Dehumidifier: XPower XD-85L (DH-001)

Placed Removed Power Energy usage Days on site
Nov 2, 3:01 PM Nov 4, 5:27 PM 0.77 kW 38.87 kWh 3 days
XPower XD-85L 20% o—
(DH-001)
7% —

Relative Humidity
Nov 3 Nov 4
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https://encircleapp.com/export-permalink/picture/250562537/17038f25-7d55-4d75-a43c-8b383c6b3ac3
https://encircleapp.com/export-permalink/picture/250827687/7f03489a-c403-4e10-9c6c-603a5b817042
https://encircleapp.com/export-permalink/picture/250865143/231794d1-1b8f-49e5-9773-0184f922ec3d

C Encircle Hydro Full Report  {& CL89964-9

. Relative Specific Air Grain .
L Humidity Humidity Temperature Depression AL [FUAAE - NGRS & AreEs
1 Nov 2, 3:54 PM 20% 48.9 gpp 95°F 12 gpp 0.50 hrs
2  Nov3g, 3:41PM 17% 42.8 gpp 96°F -13 gpp 24.50 hrs
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https://encircleapp.com/export-permalink/picture/250563768/3859bd6f-d3b3-4e0e-bd30-d70f0012e167
https://encircleapp.com/export-permalink/picture/250563847/b33fe66d-794e-46dc-a004-58e2dc981bf0
https://encircleapp.com/export-permalink/picture/250829456/2f9d0d8f-76cd-437a-a73a-356fb29bfccf
https://encircleapp.com/export-permalink/picture/250829541/e8757944-d102-4d6f-9d2f-c30f334a5557

C Encircle Hydro Full Report  {& CL89964-9

. Relative Specific
S| Humidity Humidity
3  Nov4,4:54 PM 7% 17 gpp

Dehumidifier: XPower XD-85L (DH-001)

Placed
Nov 2, 3:01 PM

Removed
Nov 3, 8:48 PM

Air Movers: Kitchen

Name

Xpower X400 (AM-001)

Drieaz Velo Low Profile (AM-026)
Drieaz Sahara Pro (AM-021)
Xpower X400 (AM-009)

Xpower X400 (AM-008)

Xpower X400 (AM-002)

Al Gl Hours Runnin
Temperature Depression 9
95°F 7 gpp 72.50 hrs
Power Energy usage
0.77 kW 22.96 kWh
Placed Removed
Nov 2, 3:03 PM Nov 4, 5:27 PM
Nov 2, 3:03 PM Nov 4, 5:27 PM
Nov 2, 3:03 PM Nov 4, 5:27 PM
Nov 2, 3:03 PM Nov 4, 5:27 PM
Nov 2, 3:03 PM Nov 4, 5:27 PM
Nov 2, 3:03 PM Nov 4, 5:27 PM

Notes & Photos

Days on site

2 days

Energy usage
17.39 kWh
11.02 kWh
27.25 kWh
17.39 kWh
17.39 kWh
17.39 kWh

Days on site

3 days
3 days
3 days
3 days
3 days
3 days

Powered by Encircle
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https://encircleapp.com/export-permalink/picture/250865751/51978809-d9fa-4cef-808a-c621bca3425e
https://encircleapp.com/export-permalink/picture/250865788/38b03dd7-b4a6-47b7-9fb4-c7cdfdfa8316
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Affected Area: Dining Room

Point 1: Moisture Point 1

O,
1: Drywall 100%

Flir 100%

Dry Standard: 6% Dry
- = = = = Nov 3 Nov 4

# Time Meter Moisture Content Surface Temperature Notes & Photos

1 Nov2,3:45PM Flir 100% 100%

Powered by Encircle Page 12 of 17


https://encircleapp.com/export-permalink/picture/250562676/fd0bfeea-6dfd-4b0f-b586-d23c11b6f3ea

C Encircle Hydro Full Report  {& CL89964-9

# Time Meter Moisture Content
2  Nov 3,3:36 PM Flir 100% 50%
3  Nov4,4:49 PM Flir 100% 6%

Point 2: Moisture Point 2

2: Drywall 100%

Flir 100%

Dry Standard: 6%

Nov 3
# Time Meter Moisture Content
1 Nov?2,3:46 PM Flir 100% 100%
2 Nov 3, 3:36 PM Flir 100% 52%

Notes & Photos

Surface Temperature

Dry
Nov 4

Surface Temperature Notes & Photos
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https://encircleapp.com/export-permalink/picture/250825870/61f6b5b0-9fbd-4998-92b7-105170abb4ef
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# Time Meter Moisture Content Surface Temperature Notes & Photos

| E 6.2% =

Point 3: Moisture Point 3

Dry

O,
3: Drywall 100%

Flir 100%

Dry Standard: 6%

Nov 3 Nov 4
# Time Meter Moisture Content Surface Temperature Notes & Photos
| E 100% =
| E 51% E
| E 6.3% :
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https://encircleapp.com/export-permalink/picture/250863853/55d48f4d-0199-4797-8c28-22eb6313b866
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Point 4: Moisture Point 4

O,
4: Drywall 100%

Flir 100%
Dry Standard: 6%

Nov 3
# Time Meter
1 Nov 2, 3:47 PM Flir 100%
2  Nov3,3:37 PM Flir 100%
3 Nov 4, 4:50 PM Flir 100%

Equipment List: Dining Room
Dehumidifier: Drieaz Evolution (DH-015)

Dry
Nov 4

Surface Temperature Notes & Photos

Moisture Content

100%

50%

6%
Power Energy usage Days on site
0.57 kW 29 kWh 3 days

Placed Removed
Nov 2, 3:02 PM Nov 4, 5:27 PM
Drieaz Evolution 20% o&—
(DH-015)
7%

Relative Humidity
- Nov 3

Nov 4
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https://encircleapp.com/export-permalink/picture/250864132/be6c41ac-d809-4518-a1b2-819ed8704639
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. Relative Specific Air Grain .
S| Humidity Humidity Temperature Depression AL [FUAAE - NGRS & AreEs
1 Nov 2, 3:54 PM 20% 48.9 gpp 95°F 12 gpp 0.50 hrs
2  Nov3g, 3:42PM 15% 36.6 gpp 95°F -7 gpp 24.50 hrs
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https://encircleapp.com/export-permalink/picture/250563929/3447a604-d79d-40e4-8289-1eb1038aacc5
https://encircleapp.com/export-permalink/picture/250829718/2355b68f-6c51-4f18-9c27-16d8f763691d
https://encircleapp.com/export-permalink/picture/250829865/95b69934-377f-49bf-9a98-e8fd56930b33
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. Relative Specific Air Grain .
L Humidity Humidity Temperature Depression Rl Rl NS e
3  Nov4, 4:54 PM 7% 17 gpp 95°F 7 gpp 72.50 hrs
Air Movers: Dining Room

Name Placed Removed Energy usage Days on site
DriEaz DriForce (12345) Nov 2, 3:03 PM Nov 4, 5:27 PM 27.83 kWh 3 days
Xpower X400 (AM-011) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days
Xpower X400 (AM-015) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days
Xpower X400 (AM-010) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days

Affected Area: Living Room

No readings
Equipment List: Living Room

None
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C Encircle Hydro Equipment Report

{= CL89964-9

Policyholder

Name
Mrs. Jane Jones

Claim Details

Carrier Identifier
CL89964-9

Project Manager

Insurance Company
Allstate

Source of Loss
Broken supply line

Dehumidifier Calculator

Phone Number

Contractor Identifier
001-102121

Date of Loss
Oct 21, 2021

Adjuster

Initial Category of Water

Category 1

Address
74 Strongberg Drive, Winnipeg, MB, Canada

Assignment Identifier
Date Claim Created
Oct 27, 2021

Policy Number
1136JH97

Atmosphere Class of Water Atmosphere Volume Recommended AHAM Pints/Day
Main Floor Class 2 3856 ft3 145 pints/day
Dehumidifiers
Atmosphere Name Placed Removed Energy usage Days on site
Kitchen XPower XD-85L (DH-001) Nov 2, 3:01 PM Nov 4, 5:27 PM 38.87 kWh 3 days
Dining Room Drieaz Evolution (DH-015) Nov 2, 3:02 PM Nov 4, 5:27 PM 29 kWh 3 days
Kitchen XPower XD-85L (DH-001) Nov 2, 3:01 PM Nov 3, 8:48 PM 22.96 kWh 2 days
Dehumidifier Total 90.82 kWh 8 days
Air Mover Calculator
Area Floor Ceiling Walls Insets or Offsets Recommended
Kitchen 150 ft2 0 ft2 0 ft? 2 6 air movers
Dining Room 0 ft2 0 ft2 0 ft? 0 4 air movers
Air Movers
Area Name Placed Removed Energy usage Days on site
Kitchen Xpower X400 (AM-001) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days
Dining Room DriEaz DriForce (12345) Nov 2, 3:03 PM Nov 4, 5:27 PM 27.83 kWh 3 days
Dining Room Xpower X400 (AM-011) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days
Dining Room Xpower X400 (AM-015) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days
Dining Room Xpower X400 (AM-010) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days
Kitchen Drieaz Velo Low Profile (AM-026) Nov 2, 3:03 PM Nov 4, 5:27 PM 11.02 kWh 3 days
Kitchen Drieaz Sahara Pro (AM-021) Nov 2, 3:03 PM Nov 4, 5:27 PM 27.25 kWh 3 days
Kitchen Xpower X400 (AM-009) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days
Kitchen Xpower X400 (AM-008) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days
Kitchen Xpower X400 (AM-002) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days
Air Mover Total 187.84 kWh 30 days
Air Scrubbers
Atmosphere Name Placed Removed Energy usage Days on site
Air Scrubber Total 0 kWh 0 days
Powered by Encircle Page 1 of 1



1120 Victoria Street North

Kitchener

ON

Canada
226-338-1593

Mitigation Scope
Room: office

Date: April 22, 2020

Location: 159 Oak Park Drive, Waterloo, ON, Canada

Water
Macro Set - H20
Testing
ATP & Moisture Testing
Code |Operation Action QTY Variable
001 Contamination - On-site ATP Testing - EA (WTR TESTATP)
PPE
Full & Half Face Respirators
Code |Operation Action QTY Variable
007 Half Face Respirator (Per Day) - EA (WTR PPERH) 8
Site Protection
Walls, Containment & Ceiling
Code |Operation Action QTY Variable
010 Mask & prep for pain - tape only - (Per LF) - LF (PNT MASKLFT)
010 Containment barrier/airlock/chamber - SF (WTR BARR)
010 [Tension Post - Containment Post - DA (WTR BARRP)
Extraction
Category 2 Extraction
Code |Operation Action QTY Variable
020 [Water extraction from carpeted floor - Category 2 water - SF ( 140
WTR EXTG)

Tear Out/Detach Materials




Tear Out Insulation

Code |Operation Action QTY Variable
105 |Tear out and bag wet insulation - SF ( WTR INS)
Tear Out Baseboard/Trim
Codes |[Operation Action QTY Variable
121 Tear out baseboard - after business hours - LF ( WTR BASEA) 200
Cleaning
Carpet Cleaning
Code |Operation Action QTY Variable
206 [Clean and deodorize carpet - SF ( CLN FCC) 140
Equipment
LGR Dehumidifiers
Code |Operation Action QTY Variable
224  [Dehumidifier (per 24 hour period) - No monitoring - EA ( WTR 4
DHM)
Injection Wall Drying
Code |Operation Action QTY Variable
227  |Wall cavity drying-Inj. type (per 24 hr period) No monit. - DA (
WTR WALL)
Equipment Decontamination
Code |Operation Action QTY Variable
232 Equipment decontamination charge - per piece of equipment - 8
EA (WTR EQD)
Monitoring & Trade Labor
Trades & Supervision Labor
Code |Operation Action QTY Variable
245 Electrician - per hour - HR ( LAB ELE) 2




Encircle Restoration of Toronto
1120 Victoria Street North
Toronto, ON, CAN
226-338-1593

WORK AUTHORIZATION
Owner/Agent(s) Insurance Company Allstate
Ryan Balcerzak Policy Number 101
Property Address Type of Loss Water
100 Oak Park Drive, Waterloo, ON, Canada Date of Loss April 22, 2020

I/We, _Ryan Balcerzak  hereby authorize COMPANY to proceed with work at my property located at _100 Oak Park Drive,
Waterloo, ON, Canada for work that was caused by _Water and occured on April 22, 2020 .

DIRECTION OF PAYMENT

A PAYMENT OR PARTIAL PAYMENT IS DUE UPON THE SIGNING OF THIS CONTRACT AND PRIOR TO COMPANY NAME
HERE COMMENCING ANY EMERGENCY WORK. Customer consents to COMPANY NAME HERE to offer all emergency
services to the residence(s) located at the address mentioned, relating to the loss occurring at the residence as provided herein,
and agrees to compensate for all Work, whether or not reimbursed by insurance. Customer represents that they are able to
approve the Emergency Work and to sign this Contract and, to Customer’s awareness, if the Loss has insurance coverage,
adequate coverage exists to provide quick payment for the Work.

October 15, 2020 October 15, 2020
Signature Date COMPANY Date
Ryan Balcerzak Kyle klooster, Project Manager
Print Name Print Name & Title
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Encircle Restoration of Toronto

; ( 1120 Victoria Street North

(/7 (\ N Toronto, ON, CAN

v@ 226-338-1593
=" 4

Consent to obtain Health and Safety Information

The company would like to ensure that your family is protected during the restoration process. In order to help
us create a plan of action for this emergency we must obtain some health and safety information.

Do you provide the company with your consent to ask you the following questions and use that data to organize a job
plan?

| agree to provide the company this information.

Does anyone in the building have any known allergies? Yes

List the allergies:
Pollen, dust, cleaning chemicals

Does anyone in the building have any sensitivity to chemicals? Yes

List sensitivities:
Respiratory sensitivities, can be hard to breathe

Is there anyone in the structure under the age of 6 years old? Yes
Is there anyone in the structure over the age of 65 years old? Yes
Is there anyone in the structure with respiratory problems? Yes
Is there anyone in the structure with an immune deficiency? Yes

Please list any concerns you may have about our services or about your health:
Outdoor seasonal allergies made worse with open windows

Is there anyone in the structure that is under the care of a doctor? Yes

Name of person(s) under care: Margarette Smith

Doctor Jones (888) 123-4567

Doctor's Name Telephone Number

The company has provided me with a Material Safety Data Sheet (MSDS) regarding the chemicals that may be used in
my residence and | provide them my consent to use them as needed.

159 Oak Park Drive, Waterloo,

Yes ON, Canada
MSDS Sheets Provided Loss Location Initials
Ryan Balcerzak October 15, 2020
Property Owner Name Date

Page 1 of 1



