CASE STUDY

SUPPORTING
INDEPENDENCE

Advance Housing and Support provide homes, and other community related
services. They specialise in supporting people with disabilities and mental
health conditions. Their vision is to enable customers to live independently, to
live the life that they choose.


http://btlnet.co.uk

SINGLE COMMUNICATIONS SOLUTION

An aging WAN and different phone systems across the sites, made it difficult and costly to manage
with complex billing issues. Their objective was to have a single, seamless communications solution
and billing through amanaged service provider. Advance Housing and Support selected technology
from housing specialists, Britannic Technologies to provide the WAN through a managed service.

ROBUST AND RELIABLE NETWORK

The organisations’ offices and 60 remote sites are now fully supported by the new WAN that is
more secure and provides greater reliability and availability. They have a reduction in down time
because if a site disconnects from the network, it is fixed rapidly where as previously it could be
down for days.

COST-SAVINGS

Advance Housing and Support were looking to make cost-savings through a single billing platform.
Over the term of the five year contract they expect to make significant financial savings and increase
efficiencies! Now they have better control over the costs they can plan and budget more effectively.

BUSINESS AS USUAL

At the start of COVID-19 we assisted Advanced Housing and Support to rapidly implement home
working for all staff and the contact centre agents. The contact centre is usually based in Leicester,
but we worked very quickly to get all agents working from home on Mitel teleworker sets with limited
disruption to the Contact Centre, meaning customers would not have noticed the transition.



THE TECHNOLOGY
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PHILIP JACKSON,
Head of ICT & Business Systems,
Advanced Housing and Support



TALK TO THE
SOLUTIONS PEOPLE

We know a thing or two about solving business problems.

Since 1984, we’ve been matching business problems with the right technology solutions. Creating
opportunities for growth, adding value and helping businesses disrupt their market. Digital
transformation isn’t for the faint hearted, but luckily it’s not a journey your business needs to do
alone. Get smart.

BOOK A DEMO WITH A MEMBER OF OUR TEAM TODAY!

01483242 526 | hello@btinet.co.uk | www.btinet.co.uk | @BritannicTech


https://www.btlnet.co.uk/get-in-touch
https://www.btlnet.co.uk/get-in-touch
mailto:hello%40btlnet.co.uk?subject=Hello%21
http://www.btlnet.co.uk
https://twitter.com/BritannicTech

