
Experience a smooth migration & seamless transition.

Aircraft Onboarding

Flightdocs | Aircraft Onboarding

Making the Move to Flightdocs Maintenance is Easy
From start to finish, we make the transition to Flightdocs easy for you and your team. 
Using a streamlined and structured process, we are able to enroll hundreds of aircraft every 
month from competitor platforms, in-house programs, spreadsheets, and paper logbooks.  

Our Onboarding Analysts handle the heavy lifting of the data migration, and aircraft go through 
a comprehensive QA process to ensure proper configuration and airworthiness. Once your 
aircraft and account is set up, our best-in-class support team will coordinate training and get 
you up and running in no time.
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Flightdocs Maintenance Onboarding Process

Initial Kickoff
We start the process with an initial call 
to introduce you and your team to the 
Flightdocs Onboarding team. We begin 
with a few questions to detail your needs, 
requests, and concerns. Based on agreed- 
upon deliverables and requests, we create 
a timeline for go-live.

Migration
Once we receive your data, we initiate the 
migration of your aircraft into the platform. 
This will include scheduled inspections, 
components, ADs, SBs, and any custom 
tasks you may be currently tracking.

Comparison & Analysis
We do a full comparison against the 
OEM program your aircraft is following. 
Any discrepancies between your aircraft 
and the OEM program are compiled and 
presented to you for review and verification. 
After the comparison is completed, all air-
craft go through a secondary QA process to 
confirm accuracy and data integrity.

For more information, contact us at learnmore@atp.com or call 1-800-747-4560.

Release & Access
Upon final review of all discrepancies, your ac-
count and aircraft will be fully activated, and 
our team will provide access to you and your 
team. Granular permission levels can be set 
for users based on responsibilities and roles.

Unlimited Training
Unlimited training is available for all our cus-
tomers. On enrollment, our Client Services 
Team will reach out and coordinate a custom 
training plan for your team. The application 
also has videos and step-by-step tutorials 
built-in for instant access.

Ongoing Support
Flightdocs best-in-class, 24/7/365 Customer 
Service team is always there to assist with 
any tech support, system questions, or re-
quests. Give us a call any time and we’d be 
happy to help!

Get Started Today
With an optimized and complete migration plan that fits your operation, we are standing by 
and ready to discuss how to get you started with the transition to ATP today. 


