
ONTARIO ACCESSIBILITY FEEDBACK PROCESS  
AML RightSource Canada, Inc. welcomes feedback from individuals with disabilities 
(including clients and employees) about how we are meeting and supporting 
accessibility in our workplace and the delivery of our services. As we strive to remove 
barriers and improve upon our accessibility; your feedback is always appreciated. 

Please Note: Individuals who provide formal feedback (so long as contact information is 
provided) will be advised of any resulting actions taken based on the concerns or 
complaints submitted. 

Individuals who wish to provide feedback are encouraged to do so by any of the 
following methods:  

By telephone: 
Contact our Ontario HR Business Partner at (647) 490-7739 

In writing: 
6835 Century Avenue, Suite 201, Mississauga ON. L5N 7K2.  

By email: 
accommodations.ontario@amlrightsource.com  
 

Online: 

Ontario Accessibility Feedback Form 
 
 
Please use this feedback form for accessibility related concerns only. 
 
Please tell us the date of your visit:         
  
    
1. Did we provide service to you in an accessible manner?   

 
 Yes  No  Somewhat 

 
Comments 
              
 
              

 
 
2.  Did you encounter any barriers or difficulties in accessing our services? 

mailto:accommodations.ontario@amlrightsource.com


 
 Yes  No  Somewhat 

 
Comments 
              
 
              
 

3. What could AML RightSource Canada, Inc. do to make our service more 
accessible to you? 
 
Comments 
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
_____________________ 

 
4. Please add any other comments/questions/suggestions. 

 
 
 
 

 
Contact Information (optional) – complete only if you wish to be contacted. 
Please indicate your preferred contact method.  
 
Name:              Phone Number:    
  
 
Email:          
 

Thank you and we appreciate your business! 

Please note: any personal information collected through completion of this feedback 
form will be kept private and will only be used for the sole purpose of responding to the 
submitted inquiry. 

 
If you have questions regarding accessibility, call our HR Department at 647-490-
7739 or send an email to the above email address. All feedback is directed to HR 
and responses will follow within ten business days.  
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